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Namo Buddhaya! Dear fellow Singaporeans and residents,
our kind and generous donors and partners wishing you
auspiciousness in life always!

In 2019, with the blessings from Medicine Buddha and the
ardent support from our fellow friends and kind donors from
all walks of life, together with the joint efforts of everyone,
Metta Welfare Association had embarked on its tasks
effectively and accomplished them holistically. On behalf
of Metta Executive Management Committee and all staff, |
would like to extend our sincere gratitude and appreciation
to you. Wishing everyone good health, great success, family
bliss, and happiness in life.

Men are the wisest of all sentient beings on Earth, empowered
with creativity and neuroplasticity of mind, with an ever-
learning and enterprising spirit. Therefore, we must cherish
our lives, and live it meaningfully by cultivating a sense of
responsibility and put in our best effort. Only through fulfilling
our duties, we can then experience the significance and
value of life, which in turn builds our character and preserve
human dignity.

Society is like a big family, and humanity is part of it.
When there is social stability and prosperity, it supports
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our fundamental condition towards happiness. If society
is undergoing troubled times, there will be unease and a
sense of loss amongst our community. Hence, being a
part of society, we have the responsibility to stabilise and
contribute, as well as to serve and support the community.
We must always contribute with a passionate heart filled with
gratitude.

As devout Buddhists, we shall tap into our wisdom and
strength to bring harmony to our society and serve the
community. Whether it is through charitable welfare, cultural
or educational work, we should participate and contribute.
We should also, promote Buddha-Dharma and provide
spiritual care and support for the people as per the needs
of those whom we serve. As Buddhists, we should always
keep the following in mind: “Seeking peace and bliss not
solely for oneself; but vow to liberate all sentient beings from
suffering” through diligence in practice and purifying our
mind. Together, Let's work toward a harmonious society as it
is a duty of every one of us.

Thank you!
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Metta  Welfare  Association
(Metta) was founded in 1992 by
Venerable Chao Khun Fa Zhao gy,
Abbot of the Golden Pagoda
Buddhist Temple. He is also the
Founding Abbot and President of
the Buddha Tooth Relic Temple
and Museum.

Registered as a society in
1994, Metta is endorsed by the
Ministry of Social and Family
Development (MSF), Ministry
of Health (MOH) and Ministry of
Education (MOE). We are also
members of the National Council
of Social Service (NCSS),
Singapore  Hospice  Council
and Singapore Disability Sports
Council.
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WHAT IS “METTA"?

”

“Metta” in Pali means “loving kindness”.
MOTTO

Compassionate love to share
Brightens hope to those we care

VISION

In accordance with The Great Compassionate Vows of The Buddha of Medicine, Metta
aims to provide welfare services for the community, regardless of race or religion.

MISSION AND OBJECTIVES

Metta is dedicated to working closely with our clients, donors, partners, suppliers and
community organizations for the provision of welfare services to meet the needs of the
community at our centres.

CORE VALUES

+ Compassion — Compassion towards our clients and treat them with kindness and
dignity.

« Integrity — Act with integrity by upholding professional conduct and behave ethically.

* Harmony — In Harmony with others, treat them with equality and sensitivity, regardless
of race or religion.

* Respect — Treat our clients, employees, donors, partners and other stakeholders with
mutual respect and recognise the importance of diversity.

» Continuous Improvement — Strive for excellence in service and performance
through continuous learning and improvement.

OUR WELFARE CENTRES

Playing a pivotal role in realising our mission are ten welfare centres that are located
island wide. Currently serving some 1,250 beneficiaries, the centres are segregated into
the following areas:
¢ Disability Care
- Metta Day Activity Centre for the Intellectually Disabled (a day care centre for the
intellectually disabled)
- Metta Home for the Disabled (a residential home for the disabled)
- Metta Home Day Activity Centre (a day care centre for the disabled)
¢ Medical Care
- Metta Day Rehabilitation Centre for the Elderly (a day rehabilitation centre for
elderly and stroke patients)
- Metta Hospice Care (home hospice care for the terminally ill)
- Metta HomeCare (home nursing care for patients with chronic medical conditions)
Children Care
- Metta PreSchool @Punggol (preschool that offer early intervention programmes to
young children aged 3 to 6 with special needs)
¢ Special Education
- Metta School (a special education school for children aged 7 to 18 with mild
intellectual disability and/or autism)
¢ Alumni Care
- Consisting of both Metta Café and Arts@Metta, it provides vocational training and
employment opportunities for youths with special needs.

From the young to the elderly, the infirm to the terminally ill, we transcend racial and
religious barriers to enhance their quality of life. A challenging task it is but our driving
force comes from the satisfaction of seeing them receive proper care and lead fulfilling
lives. We take pride in our ability to offer a comprehensive range of services that goes
beyond the mere fulfilment of their requirements.
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Children Care Committee Z13Z&E R<

Disability Care Committee ZE[EREER
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Appointment Committee ZIEE R

Audit Committee FFItZ RS

Human Resource Committee A & BEERE

Investment Committee %%
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EXECUTIVE MANAGEMENT COMMITTEE

BT EESRS

During the financial year ended 31 March 2020, there were 6 Executive Management Committee (EMC) meetings held. The

attendance as shown below:

#HZE2020F3 A3THMMEFE, HENTOIMITEERZRZW. UTESWHER:

FY2019/20
Date of % Attendance
Appointment R & Name & Appointment R
FEREHA H R ==

President & Venerable Chao Khun Fa Zhao ssw A 1134 8 ssv | 14 September 2019 100%
1%t Vice President S5—EI X fE Venerable Shi You Guang B/ J%If 14 September 2019 83%
2" Vice President 35— &I ¥ & Dr Wong Sin Yew & S {H B 4 14 September 2019 100%
Honorary Secretary ZEF435 Mr Ee Tiang Hwee RNIESAE 14 September 2019 100%
Asst Honorary Secretary B)EE ZE#45 | Mr Tan Ming Tatt, Christopher [% BB A £/ 14 September 2019 100%
Honorary Treasurer &£ W Et Mr Oon Chong Kai, Albert ;& /78]l St 4 14 September 2019 67%
Asst Honorary Treasurer B)3E ZE M Bl | Mr Lim Yew Si MAIF 4 14 September 2019 100%
Committee Members ZE 51 Ms Goh Kah Eem, Evelyn 2 & &+ 14 September 2019 50%
Mr Ko Yu Quan &3 R o & 14 September 2019 100%
Mr Lim Ah Noi, Peter #AZ23E 5 4 14 September 2019 100%
Mr Lim Thou Kin, Julian #AE & Jc 4 14 September 2019 100%
Er. Loke Sim Wee, Joshua & Fx {5t 14 September 2019 50%
Mr Ng Meng Lay, Keith ZRB¥L5E4 14 September 2019 83%
Mr Ong Say Kiat, Jason sem £ 7RS4 seu 14 September 2019 50%
Mr Woo Khai San, Victor # /3 LI 524 14 September 2019 100%

No EMC members have served more than 10 consecutive years. % 5 {THRZ G R EHBII105F

SCHOOL MANAGCEMENT COMIMITTES

RREEHERS

Appointment BR 5%

Name #3&

Chairman E£J§ Venerable Chao Khun Fa Zhao esv BB 1#5% F seu
Supervisor 1 Mr Ee Tiang Hwee RiAIESLAE

Secretary #¥ Mdm So Kah Lay ZI5RRRAC

Honorary Treasurer I E{ Venerable Shi You Guang B[ X!

Members &5

Mr Ong Say Kiat, Jason sem E 7RS4 eem

Mr Ko Yu Quan EaI RIe 4

Mr Lim Thou Kin, Julian #AE & 524

Representative from Ministry of Education 3{ & ZBX&

Ms Wong Geok Mei, Veron 3K & &=
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SUB-COMMITTEES BB & R <

ALUMNI CARE COMMITTEE B8R XA ERS

Advisor g Venerable Chao Khun Fa Zhao ssv I3 1813 P2 sem
Chairman £ & Mr Ong Say Kiat, Jasonssw EH7R54

Vice Chairman Bl E£fE Mr Ng Meng Lay, Keith 2 RBfL5E4

Members E5 Mr Chua Soon Seng, Peter £ I 52 4

Mr Khua Kian Kheng, Ivan e %2 B8 55 4 pem
Mr Ko Yu Quan &k R4

Mr Koh Kong Wen L 54

Ms Lim Pek Hoon, Patricia f& =%+

Mr Woo Khai San, Victor 8 /2 LLI 5 4

Mdm Yeo Siew Yam #55E #x &+

CHILDREN CARE COMMITTEE

Advisor [lja] Venerable Chao Khun Fa Zhao ssw A8 1#5% FZ s
Chairman £J& Mr Ko Yu Quan &R E4E

Vice Chairman Bl & Mr Lim Ah Noi, Peter #73&E 54

Members £5 Ms Kwa Hui Kuan, Annie i/ £ 8/)\H

Mr Lim Yew Si M & % 5c &
Mdm Yeo Siew Yam 5 FE # &+

DISABILITY CARE COMMITTEE

Advisor Fig] Venerable Chao Khun Fa Zhao ssv FZ 3815% 2 sau
Chairman £JE Mr Lim Thou Kin, Julian #i& & %4

Vice Chairman Bl X & Mr Lim Yew Si M & iF5c4E

Members £5 Mr Chua Soon Seng, Peter Ik 4

Mr Heng Mong Yong E 554
Mr Tay Khin Sian, Anthony eeu, pea SBERFESE 4 PaM, PPa

MEDICAL CARE COMMITTEE

Advisors JEijg] Venerable Chao Khun Fa Zhao esv AB 115% BE sau
Venerable Shi You Guang B .M

Chairman £ & Dr Wong Sin Yew & (B 4£

Vice Chairman El £ fE Dr Ngiam Kee Yuan = E M E 4+

Members £5 Mdm Giam Lay Eng, Marcellina Py # 4 +

Mr Govind Bommi 54

Dr Low Yin Yee, Sharon X| & [4E 4
Ms Ngo Siew Pod Z5FEE/NE

Mr Tan Yen Kee BRIER 4

Mr Tay Khay Heng, Jimmy %83 454
Mr Thanabal Kaliannan 5t 4

APPOINTMENT COMMITTEE

Advisor g Venerable Chao Khun Fa Zhao ssw Bz 38 5% FZ saum
Chairman £J& Mr Ee Tiang Hwee SRIANIESCE

Vice Chairman Bl £ & Dr Wong Sin Yew = {AEE £

Members E£5 Venerable Shi You Guang B[ £/

Mr Oon Chong Kai, Albert SRR 81 5E4E
Mr Ong Say Kiat, Jasoneem F 7854
Mr Lim Thou Kin, Julian #iE & 54
Mr Ko Yu Quan eI RIc 4

AUDIT COMMITTEE

Advisor Fijg] Venerable Chao Khun Fa Zhao ssv FZ 3#13% 2 sau
Chairman £J& Mr Ee Tiang Hwee SRiNIES LA

Vice Chairman Bl X & Mr Oon Chong Kai, Albert ;R RS54
Members E&R Mr Lam Tzu Ching, Garren #AF§X5c 4

Ms Lim Pek Hoon, Patricia #AZ =%+
Mr Lim Yew Si MA1F k4
Ms Woo E-Sah ¥k 22 +

Metta Welfare Association



FUND RAISING COMMITTEE

Advisor g Venerable Chao Khun Fa Zhao ssw Bz 1852 FZ saum
Chairman £J& Mr Lim Yew Si A& iF5 4

Vice Chairman Bl £ & Mr Tay Khin Sian, Anthony rem, pea ERERFESEAE peu, Pra
Members E5 Mr Chu Cheng Chuah, Wiston 555 R4t 4

Ms Koh Meng Guek, Magdalene iR B+

Mr Ko Yu Quan S8 R 5E 4

Mr Poh Yong Meng, Stephen rau 87K R 554 peu
Mr Ong Yew Ming, Janssen E#2HF 54

Mr Yeong Wai Chee, Raymond 1% &5t 4

IT COMMITTEE

Advisor Fig] Venerable Chao Khun Fa Zhao ssv i3 1#13% 8 sem
Chairman £J& Mr Lim Thou Kin, Julian #/iE & 54

Vice Chairman Bl X & Mr Ong Say Kiat, Jasonesu E #7854
Members E&R Mr Lee Kwok Weng Z=[E R 5t 4

Mr Neo Siow Hong, Jason /D454
Mr Ng Hock Keng, Graham R i&K 54
Mr Tan Guo Jun [k E 5954

HUMAN RESOURCE COMMITTEE

Advisor g Venerable Chao Khun Fa Zhao ssw AB 135 i ssu
Chairman £ /& Ms Goh Kah Eem, Evelyn 2 IIE &+
Vice Chairman B £/ Mr Woo Khai San, Victor # /2 L1 5e 4
Members E5 Ms Lai Meow Choo $fi#b¥f/)\iH

Ms Toh Ling Fui, Janet E{f|#) 22+
INVESTMENT COMMITTEE
Advisor [lja] Venerable Chao Khun Fa Zhao ssw A8 134 BZ s
Chairman £ & Dr Wong Sin Yew Z={AEE4£E
Vice Chairman Bl £ & Mr Woo Khai San, Victor #8 /2 L1 4c 4
Members E5 Mr Chang Kang Yee 5K B {54

Ms Loh Phui Yee, Catherine Z&{f{&/]\NiH

Mr Oon Chong Kai, Albert SRR 815E4E

Mr Poh Yong Meng, Stephen rau 87K R 554 peu
Mr Tan Wui Khiang B {538 504

CONTRACT & TENDER COMMITTEE

Advisor Fig] Venerable Chao Khun Fa Zhao ssv iZ 1#13% 8 sem
Chairman £ & Mr Lim Yew Si

Vice Chairman Bl % & Mr Ee Tiang Hwee

Members E5 Mr Ong Say Kiat, Jasonesu E #7854

Mr Tan Yen Kee
Er. Koh Lip Koon

DISCIPLINE & ENQUIRY COMMITTEE

Advisor g Venerable Chao Khun Fa Zhao ssu B3 134 FZ sawm
Chairman X & Mr Tan Ming Tatt, Christopher [ RA X £2H
Vice Chairman B X & Ms Goh Kah Eem, Evelyn 2 & &+
Members &£ 5 Dr Wong Sin Yew 2 G4

Dr Ngiam Kee Yuan =B HE 4
Er. Loke Sim Wee, Joshua 38 Zx 54
Mr Woo Khai San, Victor #8 /ALl 54

MEDICAL BOARD COMMITTEE

Advisor g Venerable Chao Khun Fa Zhao ssw Bz 1852 B saum
Chairman £ & Dr Wong Sin Yew Z= 3 {AEE £

Vice Chairman Bl £ & Dr Ngiam Kee Yuan = EHE 4

Members E5 Ms Goh Kah Eem, Evelyn R & X+

Dr Low Yin Yee, Sharon | & I48E 4
Dr Teoh Tiong Ann X B LB 4
Er. Loke Sim Wee, Joshua 38 R {H5c 4
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Key Facts & Figures (as at 31 March 2020)
* Commenced in December 2000
* Home has 85 beneficiaries and 59 staff;
Day Activity Centre has 29 beneficiaries and 5 staff

METTA HOME FOR THE DISABLED

Adult Residential Services

Set up in December 2000, Metta Home for the Disabled
currently serves as a residential home for 85 residents
with intellectual and physical disabilities. In a serene
and picturesque environment modeled after traditional
Peranakan houses, we serve individuals from all racial
groups and religions aged between 18 to 55 years old.
In addition, we also provide respite care services to
our clients from Metta Home Day Activity Centre.

Being funded by the Ministry of Social and Family
Development (MSF) and National Council of Social
Service (NCSS), we strive to provide our residents
with individualised programmes and activities as
part of their care plans. Our team consists of direct
care, allied health, operational and administrative
staff. It is our collective mission to ensure that our
clients receive the best possible care in a conducive
environment.

As part of our continuous improvements, major
cyclical maintenance works was conducted to
improve the living environment for our clients. There is
more space for activities for our clients on the ground
floor and this has allowed for interactions between
clients of the residential home and day activity centre.
New beds and mattresses have also been purchased
for our clients to ensure that they get a good rest at
night. These are all part of our continual efforts and
commitment to the caregivers to provide the best
possible holistic care for our clients.

Programmes & Activities

Our programmes aim to equip all our clients with the
skills and means to lead independent and fulfilling lives.
Using interactive games through technology such as
Prosense and Smart Wipe (Version 2.0), clients get
to work on their motor and cognitive skills in fun and
engaging ways under the guidance of our staff.

To promote social interaction and inclusivity,
community outings and visits to places of interest are
organized regularly for our clients. Outdoor activities
include walks in the park, activities at playgrounds
and visits to Jewel Changi Airport and Gardens by
the Bay, amongst others. Our clients also had the
opportunity to travel by public transport on some of
these excursions. We have worked with collaborative
partners to organize in-house engagement sessions
and events such as Christmas parties for our clients.
In-house events like these allow for opportunities for
all clients to be involved and serves as a platform for
interactions between the volunteers and the clients.

Donors & Volunteers
Donors and volunteers play crucial roles in

empowering us to fulfill our mission of providing
holistic care to our clients.
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We are thankful to our pool of individual and corporate
donors for their donation of items such as groceries
and adult diapers to our clients. Since the outbreak
of COVID-19 early this year, we have been receiving
much-needed donations of face masks, hand
sanitizers and health supplements for our clients and
staff.

We work closely with our community partners and
volunteer groups to organize in-house and external
events for our clients. Ad hoc and regular volunteers
such as hairstylists who provide monthly haircuts for
our clients are our valued collaborative partners who
have made a huge impact to our clients’ lives.

Moving Forward

In line with our pursuit of continual improvement to
better serve our clients, we will optimise the use of
equipment and technology to provide a safe and
conducive environment for them. The pandemic
situation presents many challenges to Metta Home for
the Disabled as we prepare
ourselves to be more
adaptive to provide holistic
care for our clients. With
this, we are confident that
we can overcome these
challenges to ensure that
the well-being of our clients
is not compromised.

We are also looking to
identify the evolving needs
of our aging clients with
plans to introduce more
activities to improve their
cognitive  skills through
interactive games. As
aging is a very relevant
issue, our team is
currently researching
on various activities and
elderly-oriented games
to incorporate into our
programme.

METTA HOME DAY ACTIVITY CENTRE
Day Activity Centre

Located within the same premises of Metta Home
for the Disabled, Metta Home Day Activity Centre
(MHDAC) operates on a similar framework as
our residential home. Our training curriculum is
customized to meet the unique needs and capabilities
of our clients.

Apart from covering areas like activities of daily
living and community living skills, our programme
also focuses on pre-vocational skills, social and
recreational involvement. Independence is cultivated
via cooking and life skills lessons held within the
centre. Recreational activities such as swimming
and gardening are also encouraged to reinforce our
clients’ independent living skills and social attributes.
Through visits to places of interest and participation in
community events, we not only advocate for a more
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inclusive society but allow our clients to enjoy new
experiences.

The Day Activity Centre is a place where our clients
pick up skills that help them better manage their own
living, behavioural and emotional needs. It is also a
place where the caregivers of our clients know that the
needs of their loved ones are being taken care of.

Caregivers & Training Officers

Our team of training officers work closely with the
caregivers to identify our clients’ areas of needs
and provide regular feedback to them. Regular
communications with the caregivers are maintained
through various modes, such as WhatsApp and phone
calls. Regular case conferences are held with the
caregivers to review the learning needs of our clients
and their learning plans which are refined to adapt to
the changing needs of our clients when necessary. We
believe in working with the caregivers to provide our
clients with the unceasing care and support at different
stages of their lives.

r

Community Partnership

We are thankful to
companies like  Cisco
Systems (USA) Pte Ltd
for their continual support
through donations and
volunteer engagement.
We will continue to
collaborate with individuals
and companies to organise
in-house, external events
and engagement sessions
for our clients.

Going forward, we will
also explore opportunities
to help raise awareness
of our centre and for
our clients’ involvement
in community events to
promote inclusivity in our
society.

Moving Forward

Looking ahead, we will be implementing new activities
for our clients. We will embark on the artwork of paper
quilling in which beautiful art pieces are created using
colourful ribbon strips. We will introduce rock climbing
for some of our clients who have shown keen interest
in the activity. We are currently exploring equestrian
activities for our clients. This would help to train their
gait, balance and instill a sense of confidence in our
clients.

To empower our clients with confidence and achieve a
sense of responsibility, selected clients will lead their
peers in morning exercises or provide the directions
during outings. This helps to cultivate their leadership
skills, building a sense of responsibility and enhance
the relationships between the clients. This will also
provide an opportunity for the identification of potential
clients for job placements in future.
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Tel 16385 2913
Fax 16385 2914
Email :hidac@metta.org.sg

Facebook :MettalDAC
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Key Facts & Figures (as at 31 March 2020)
* Commenced in January 1995;
* 32 beneficiaries and 10 staff

PROGRAMMES AND SERVICES

Established in 1995, Metta Day Activity Centre for the
Intellectually Disabled (IDAC) was the first welfare
centre established by Metta Welfare Association.
Located in Hougang, it runs as a self-sufficient centre
with its own kitchen, training and recreation wing at
its premises. Partially funded by the Ministry of Social
and Family Development (MSF) and National Council
of Social Service (NCSS), IDAC serves clients aged
between 18 to 55 from various race and religions,
who are diagnosed with intellectual disability such as
Down syndrome, autism and developmental delay.

Our clients in IDAC are taught skills that are similar
to those imparted
to clients of Metta
Home for the
Disabled and
Metta Home Day
Activity  Centre.
Through our
programmes, we
aim toimprove our
clients’ daily living
and community
living skills, as
well as behavioral
management to
maximize their
capabilities.

Caregivers &
Training Officers

At IDAC, we
believe in working
closely with our
stakeholders
to fulfil our goal of providing tireless care for our
clients. Our training officers at IDAC work closely
with caregivers to support our clients’ needs and
provide regular feedback to their caregivers to ensure
seamless continuity of their skills training at home.
Regular case conferences involving our staff with
the caregivers provide opportunities for the review of
our clients’ care and training plan based on feedback
and observations from the caregivers. During the
conferences, strategies to help and support our
clients are shared and mutually agreed upon so as to
ensure the alignment of expectations and goals set
for our clients.

Community Partnership
IDAC is privileged to have strong support from

community partners such as grassroots and
constituency members, educational institutions and
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corporations.

Through collaboration with these partners, IDAC had
organized many in-house and external events for our
clients and their caregivers. These events provide
platforms for our clients to showcase their talent and
allow for opportunities for social interaction between
the volunteers and our clients. This is in line with
Metta’s vision of working closely with our community
partners to meet the needs of our clients.

MOVING FORWARD

Looking ahead, with the usage of the new Client
Assessment Form - Revised (CAF-R) implemented
by the Ministry of Social and Family Development
(MSF), we will be aligning our programmes to better
meet our clients’ needs. A more holistic care and
training plan will also be implemented with better
defined goals.

We will also embark on an app-based attendance
and communication system in line with embracing
technology. Due to the COVID-19 pandemic, IDAC
adopted new virtual communication and training
platforms to facilitate communications with our
clients and caregivers as well as to continue the
improvement of our staff’s skill sets and knowledge.

To promote inclusiveness in our community, IDAC
started  training
our clients in
Special Olympics
sports such as

floorball and
basketball at
national level
events. New

activities such as
Chinese  ribbon
dance and rock
climbing will be
introduced to
help train their co-
ordination  skills,
strength and
confidence.
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METTA DAY RERABILITATON
CENTRE FOR TiHE ELDERLY

Address  :Blk 296 Tampines St 22 #01-526 S(520296)

Tel 16789 5951
Fax 16786 3758
Email :rehab@metta.org.sg
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Key Facts & Figures (as at 31 March 2020)
* Commenced in January 1998
* 50 beneficiaries (daily average) and 16 staff

PROGRAMMES AND SERVICES

Metta Day Rehabilitation Centre for the Elderly
(MDRC) was established in June 1998 to provide
rehabilitative care to patients with physical
impairments such as stroke, Parkinson’s disease or
other injuries.

Serving beneficiaries regardless of their race and
religion, our centre fulfils our vision by maximizing their
independence level by providing a comprehensive
range of rehabilitation and social support services all
under one roof.

Our service comprises of physiotherapy, occupational
therapy, nursing assessment, education and
complementary therapy like arts & craft and
gardening. We organize outings to places of interest
and facilitate activities with volunteers from different
demographics as part of our program to engage our
beneficiaries socially and improve their quality of life.

We also support the families of our care recipients
to adapt to their caregiving roles by loaning them
equipment (e.g. walking aids, wheelchair, etc.) and
conduct regular basic caregiver training (classroom)
to equip them with the basic nursing skills and
handling of emergency situations.

Training Platform

We served as a training ground for counselling
students from Singapore University of Social Sciences
(SUSS) and Nanyang Polytechnic (NYP) for their
practicum. The participants were given the exposure
in counselling practicum to deal with psychosocial
issues faced by our care recipients. For this current
financial year, we are hosting two students, who are
being mentored by our Medical Care Social Worker.

Students from the Community Care and Social
Services course at ITE College East completed their
industrial attachment at Metta Day Rehabilitation
Centre for the Elderly. The students practiced hands-
on training in relation to the physiotherapy and
occupational therapy modules in their course.

Values-In-Action Programme

Metta Day Rehabilitation Centre for the Elderly have
been working with secondary schools, junior colleges
and universities, providing them opportunities for
interaction with our clients through games, arts &
craft, performances and many more.

The objectives of the values-in-action programmes
are to:

BEofIME (8XF2020E38318A1E)
- 199846 A FFi%
50fZEANT (BEAFEY); 16fIELA

A& 351 E

LR HBEERE RO F1998F6 BFR,
FX. HEFREXZTHMEERERERHNZR
ARBRERS . AF.OHARE MK R
THmARS, HFIERBNHOXKESR, Rit2
ENREMTSZERS, URTARERAEE
B9IRIZ T

BAMBRS B YIRS BReERTr. i
WA BEULEBTOA, W SIEFIZ M
MEZ. AL DRWIFENSDES, LERE
RS IR AXEZE AT 2 MR,
EMNS5SHKEHNNEN, REMNMETRE
EJig

HMNEBEERVMBITE. BELEZHEA, 7
EHHEDBPEEMIRE. XAHAIE, 1)
MRABRERENEFENAE. EEELN
PERE, MEMEFERIER.

BilEs

AP OHFFMENAZLEFEIFRESR
EHNZARHBBILIFE. ZATELHS
KK, FRAERNOZ @ ARt
SUEE@E. EAVERFE, POERREZF
&, BFEIMNESHIHTES.

REIZHBEARAXRFRHER XFSHKERS R
MFEERLRRBEBREROTHR T TAE
o APOCAMARBYIIERT KRBT H
A AYSE ST EEI

BEETTa WHE

EXFRABREFOSHE. MIRFRMK
FEE, RENSUMBNOZERRMNNZ R
AED), —RIUFXR. fEFIZRMERES
%,

‘EEETITH MEEE:

1. BEFARITHSATENLR

2. AHLBAEALMEBTE XIS

3. REHEKXIEFRFHIAIR

NI E 2 K BIZFlagi ¥ A6 B E P =
X, ERFLIZIEHMBERNNZHEAT

Medical Care




1. Nurture the students to become socially
responsible citizens

2. Contribute meaningfully to the less fortunate in
the community

3. Bring awareness of welfare services to the
community

NUS BIZFlag students had organized activities on
three different days in June, comprising of an Arts &
Craft workshop and an outing to Gardens by the Bay
with our clients.

On 19 and 26 July, students from Singapore
Management University (SMU) participated in a VIA
programme involving arts & craft and games with our
clients.

On 16 December, students from Temasek Polytechnic
planned a pre-Christmas party with our clients and
engaged them in sing along sessions, gingerbread
making, gift wrapping and a gift exchange.

Corporate Social Responsibility (CSR)

A team of seven staff from Xilinx Asia Pacific Pte Ltd
tried out volunteering at Metta Day Rehabilitation
Centre for the Elderly before they committed to a
regular monthly CSR schedule with our clients.

The session involves engaging with our clients
through befriending and having lunch together at the
Rehabilitation Wing of the premises.

Metta Welfare Association
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Donors

Every year, the Wan Boo Sow Charity Fund Ltd
sponsors lunch for our beneficiaries to commemorate
the birthday anniversary of the late Mr. and Mrs. Wan
Boo Sow.

Similarly, some donors also chose to celebrate their
special days with our beneficiaries by sponsoring
lunch or tea breaks at Metta Day Rehabilitation
Centre for the Elderly.

New Facelift

The Metta Day Rehabilitation Centre for the Elderly
wrapped up its much needed two-month long facelift
and re-opened its doors on 15 May 2019. After a
comprehensive renovation of the Centre, the new
facilities saw improved capacity with a new purpose-
built activity wing for physiotherapy and occupational
therapy treatments and a new therapy area with
HUR equipment designed especially for strength and
balance training for our clients. The air compressor
powered equipment focuses
on strengthening core |nmil]
muscle groups, especially X
the legs and upper body. The
machines can also be pre-
programmed with  specific
workouts and intensity levels
to accommodate the individual
care plan of the clients.

Adjoining the exercise unit is
a room for TeleRehab, a web-
conferencing rehabilitative
session designed for
physiotherapy & occupational
therapy purposes. The overall
new layout of Metta Day Rehabilitation Centre for the
Elderly also allows for more ample social spaces for
volunteer based activities frequently held by schools
and corporations alike.

Mother’s Day | Father’s Day Celebration [May &
Jun 2019]

We are grateful to our donors for their donation
of cakes through Metta Café’s Donate-A-Cake
programme, to our clients for the Mother’'s and
Father’s Day celebration. Our clients greatly enjoyed
the festive and birthday celebrations.

Mid-Autumn Celebrations [September 2019]

Our clients enjoyed the Mid-Autumn festival’'s
mooncakes from Metta Café that were donated by
our donors. We would like to thank our donors for
their kind support to our clients and keeping them in
mind during this festival.
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Christmas Celebrations [December 2019]

Our clients celebrated the Christmas spirit at the
Centre with donated tea cakes from Metta Café. We
wish to extend our appreciation to the donors for
contributing the cakes.

Chinese New Year (CNY) Celebrations [January
2020]

Chinese New Year was celebrated at the Centre
with donated cookies and mandarin oranges from
Metta Café. We wish to extend our appreciation to
our donors for contributing the festive cookies and
sharing the gift of joy.

On 29 January, a donor, Louis Tan and his family
were at the Centre to distribute red packets to all our
clients as part of the festive celebrations.

On 7 February 2020, 60 goodie bags with 72 bento
lunch boxes were sponsored by Madam Selene
and Mr Chew for our clients. Joining the joyous
celebration were Mr Simon Lwee & Miss Angela Koh
who distributed red packets to all our clients as well.

Metta Welfare Association
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Caregivers’ Training

Metta is one of Agency for Integrated Care’s (AIC)
approved service provider to provide caregiver
training to families of our beneficiaries or the public.
Our basic caregiver training is conducted at Metta Day
Rehabilitation Centre for the Elderly once a month.
Upon completion of the course, each participant will
be issued with a Certificate of Attendance. For those
who had sent their domestic helper for the course,
they may use the certificate to apply for the Foreign
Domestic Worker Grant. They will receive a monthly
grant of $120 which can be used to offset the cost of
hiring the domestic helper.

Skills Upgrading of Staff

Staff attended courses and conferences organized by
AIC and other established organisations to improve
their clinical skill sets and to be constantly updated
with the latest practices. One MDRC staff was
nominated for a sponsorship to pursue a Work-Learn
Technical Diploma (WLTD) in rehabilitation care.

Metta Welfare Association supports two staff from the
Centre, Chu Yee Hoon and Yuen Ke Er, for a 2 1/2
to 3 year Work-Learn Technical Diploma (WLTD) in
Rehabilitation Care at ITE College East.

New & Continuing Weekly Activities for
beneficiaries

In Nov 2019, "Ready Steady Go” was introduced as
part of a weekly exercise for our clients. This activity is
funded by Mr Govind Bommi.

In December 2019, weekly yoga (relaxation) exercise,
“Let's Get Cosy”, was introduced to our clients and
lead by volunteer yoga teacher, Mr Henry Chan.

Pai Da weekly exercises started in December 2018
and continued till March 2020. This exercise is led by
volunteer teacher, Ms Tang.

Team Building Sessions

As part of Medical Care’s team building session,
the annual department retreat was held at Pacific
Agro (Pte) Ltd. The outdoor activity of mingling, gift
exchange and games was a perfect bonding moment
among the Medical Care staff.

FUTURE DIRECTIONS

We need to constantly think of ways to improve our
work processes. Among which are to harness the
use of technology to minimize paper documentations
and increase productivity and efficiency. We also
propose a Virtual Reality (VR) Lumo Play as our next
Innovation and Quality Circles (IQC) project. This
aims to encourage and motivate our beneficiaries in
their rehabilitative exercises.
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Key Facts & Figures (as at 31 March 2020)
« Commenced in June 2000
* 132 beneficiaries and 9 staff

PROGRAMMES AND SERVICES

Metta Hospice Care provides subsidised palliative
home care support to our clients suffering from life-
limiting illnesses, in the comfort of their own homes,
and alongside their families.

The prognosis of our clients is less than a year, hence
we extend a holistic service which includes medical,
nursing and psychosocial care. Our objective is to
provide comfort, care and relief to our clients from
physical or emotional distress as much as possible
while supporting their family and caregivers in this
journey through caregiver training programs and
emotional support.

We also loan out medical equipment such as hospital
beds, oxygen concentrators, wheelchairs, walking
aids and commodes free of charge to facilitate care of
our clients in the comfort of their homes.

Our team comprises of locum doctors, staff nurses,
social worker, community engagement officer,
administrative staff, a Medical Care Assistant Manager
and a Medical Care Manager.

ACHIEVEMENTS
Training Platform

Metta Hospice Care serves as a training platform on
clinical home care attachment for National University
of Singapore (NUS) medical students and post-
graduate students from Duke-NUS Graduate School
for palliative medicine programme.

The participants are given a first-hand overview and
experience palliative home care service under the
guidance of our doctors and staff nurses.

Community Involvement
Blood Donation Drive

This joint social responsibility project is held bi-annually
at Metta School or Changi Simei Community Club,
and co-organised with Changi Simei C2E, Changi
Simei Community Club’s Indian Activity Executive
Committee (IAEC), Singapore Red Cross Society and
Health Science Authority. On average, there are 80
to 100 successful blood donations at each donation
drive. At our last donation drive on 17 November 2019,
we had successfully collected 93 units of blood.

Project Happy Apples

Founded in 2012 by undergraduate students from
NUS Yong Loo Lin School of Medicine, this project
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aims to provide companionship to Metta’s Hospice
Care’s clients with life limiting illness.

In Metta Hospice Care’s collaboration on Project
Happy Apples, the students (in groups of 4 to 5) visit
our patients one to two times a month. Their presence
brings laughter and cheer and makes a difference in
the last chapter of our patients’ lives.

“Make-a-Wish” Programme

Sponsored by The Ireland Funds Singapore and
Singapore Jain Religious Society, Metta Hospice
Care aims to realise our patients’ wishes through this
programme.

Some of the moments and wishes that created a
lasting memory for our clients and their loved ones
included:

» Four clients along with their caregivers visited and
explored The Istana on a guided tour. They even
had a memorable luncheon with the President of
Singapore, Mdm Halimah Yacob on 30 July 2019.

e Our Chinese clients received sponsored Lunar
New Year hampers and cookies delivered to
them.

» Some of our Muslim clients received cookies and
new sets of baju kurung, bedsheets and curtains
in celebration of Hari Raya.

» Two clients received sponsored medical cushion
seats for their sores which brought them great
comfort and relief.

» Aclient received a food blender which was useful
as she could only eat pureed food.

« Singapore Jain Religious Society had also
permitted us to use the fund to purchase three
new oxygen concentrators for our clients who
suffer shortness of breath. Wound care products
were also purchased to aid the healing process
for our clients who suffer from bed sores.
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Skills Upgrading of Staff

Metta encourages the training and upgrading of staff
development through the enroliment of courses and
seminars. We are constantly keeping abreast with the
current palliative management via multiple training
platforms such as Singapore Hospice Council (SHC)
Multi-Disciplinary Palliative Care Forum, palliative
care journal club by TTSH, etc.

Our staff also attended short courses and conferences
organised by the Agency for Integrated Care (AIC)
and other established organisations to continuously
improve our clinical skills and be updated with the
latest practices.

Team Building Sessions

As part of Medical Care’s team building session,
the annual department retreat was held at Pacific
Agro (Pte) Ltd. The outdoor activity of mingling, gift
exchange and games was a perfect bonding moment
among the Medical Care staff.

FUTURE DIRECTIONS

We will also be participating in more training and
Quality Improvement projects with SHC to enhance
our clients’ experience.

With the progress of information technology, Metta
Hospice Care will be looking at improving work
processes to reduce paper documentation and
improve on efficiency.

WEMZmA, TR LEKARERE, fn
EEENE, BATAMINEENETE.

7R THEe

EARBERAS MRENMHIT S, XA
SRR HNELFTMIKEREESH
ZERNBRNPERIZFFRE L ER AR PE
EFXHHHEZ MRITEE, TEHMEBRHNT
MM ERT X

APOHRRAMEE T PP OMEMFENIA
ARARSHNEHRENTITS, UK
BRI AR ME ERFTRIEL 7.

b 3 53 T HIPA 4R 4

ZHEZRIMEIBAS IN1E Pacific Agro 1R8I
HEETIIERE, UNRERER . b
EPINZR . ZMILMDTRERL, B3R IR
XIE.

BEARFR

HMN22 55K MEMFMREREER
MRFETL, RIAWARNKER.

BERMNREE, BARTEERNNASER
M IERE, PURDEGKANZEA, FHRERE.

Medical Care




METTA HOMECARE
RICEERE S

n Address  :Metta Building (Level 5) 32 Simei St 1 S(529950)

Tel 16580 4653
" Fax :6787 7542
Email :homecare@metta.org.sg
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Key Facts & Figures (as at 31 March 2020)
» Commenced in April 2015
* 75 beneficiaries and 4 staff

PROGRAMMES AND SERVICES

Metta HomeCare (previously known as Metta
Home Nursing) commenced in April 2015 as a pilot
programme with Eastern Health Alliance to support
the medical and nursing component of care in the
community. It is a home-based service that provides
a holistic approach of managing patients with chronic
illnesses and organ failure. Our goal is to bridge the
early intervention and medical assistance to reduce
the frequency of re-admission to hospitals. More
importantly, it allows the elderly to age in place in the
comfort of their homes.

After receiving the subvention grant from the
Ministry of Health (MOH) in December 2016, Metta
HomeCare started receiving referrals from hospitals
as of 1 March 2017 and reached out to more clients
in the eastern part of Singapore regardless of race
or religion.

Apart from medical consultations and nursing
procedures, we also equip caregivers with basic
nursing care skills to empower them to care for their
loved ones. Medical equipment such as hospital
beds, oxygen concentrators, wheelchairs, walking
aids and commodes are loaned out to our needy
clients free of charge as it assists the caregivers in
caring for their loved ones at home.

Holistic Professional Team

Our multidisciplinary team comprises of doctors,
nurses, social worker, community engagement officer,
admin executive and a Medical Care manager. We
provide a comprehensive range of medical, nursing,
social, emotional and spiritual support to maximise
our patients’ quality of life.

Festive Celebrations

Mother’s Da Father’s Day Celebration [April
2018]

We are grateful to our donors for their donation
of cakes through Metta Café’s Donate-A-Cake
programme, to our clients for the Mother’'s and
Father’s Day celebrations. Our clients greatly enjoyed
the festive and birthday celebrations.

Mid-Autumn Celebrations [September 2019]

Our seniors enjoyed the Mid-Autumn festival’'s
mooncakes from Metta Café that were donated by
our donors. We would like to thank our donors for
their kind support to our clients and keeping them in
mind during this festive season.
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Christmas Celebrations

[December 2019]

Our clients celebrated the
Christmas festivities at the
Centre with donated tea cakes
from Metta Café. We wish to
extend our appreciation to the
donors for contributing the
cakes and sharing the gift of

joy.

Lunar New Year (CNY
Celebrations [January 2020]

Our clients celebrated Lunar
New Year at the Centre with
donated cookies from Metta
Café and mandarin oranges.
We wish to extend our
appreciation to the donors for
contributing the Chinese New
Year cookies and spreading
the gift of joy with our seniors
at the centre.

Skills Upgrading of Staff

In line with Metta’s core values of embracing
continuous improvement, our staff attended
courses and conferences organised by Agency for
Integrated Care (AIC), as well as byother established
organisations. This upskilling aims to continuously
improve on our staff’s clinical skills and keep them
updated with the latest practices in the industry.

Team Building Sessions

As part of Medical Care’s team building session,
the annual department retreat was held at Pacific
Agro (Pte) Ltd. The outdoor activity of mingling, gift
exchange and games was a perfect bonding moment
among the Medical Care team.

FUTURE DIRECTIONS

Metta HomeCare will continue to expand its capacity
to reach out to low-income families so that they may
benefit from our services. We will continue to improve
our medical care with established assessment tools
such as the interRAI Home Care Assessment System.
With this, we hope to harness the use of technology
to increase work productivity and minimise paper
documentation.

Additionally, Metta HomeCare will be exploring
opportunities for outdoor activities for our clients to
be socially and emotionally engaged.
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Key Facts & Figures (as at 31 March 2020)

» Metta PreSchool @Punggol commenced in June
2010 (Metta PreSchool service first commenced in
Simei in May 2007)

« 89 students and 26 staff

PROGRAMMES AND SERVICES

Metta PreSchool @Punggol (MPSP) has been in
operation for over 9 years since its official opening on 31
July 2010. The centre receives cases from SG Enable
through referrals from hospitals. Enrolment takes
place after the initial screening process is completed.
Our centre provides Early Intervention Programme
for Infants & Children (EIPIC), aged between 2 % to
6 years old with special needs, ranging from Autism
Spectrum Disorder, Global Developmental Delay to
Speech and Language Delay.

The children attend a 3-hour programme twice
a week. The multi-disciplinary team consists of
teachers, occupational therapists and speech and
language therapists. They come together to discuss
and set specific and measurable one-year goals for
the Individualised Education Plan (IEP) of each child.
The IEP focuses on six domains: fine motor, gross
motor, adaptive, cognitive, social communication
and social skills. The centre provides a variety of
exploratory activities, such as sand play, water play,
indoor & outdoor activities, circle time, outings, arts
& crafts, reading, big group activities, role play, and
cookery based on monthly themes to enhance the
children’s learning. The centre also provides an hour
of hand bell session for the children weekly. The hand
bell sessions train the children to focus their attention
by following instructions and executing actions, such
as tapping the bell. These lessons help to improve the
child’s communication skill, and memory in recalling
songs that they have learned. Most importantly, the
children love to sing and play along with their peers
during these hand bell lessons.

Metta PreSchool @Punggol teachers regularly
communicate with the children’s parents through
various ways. This include harnessing digital
technology from mobile applications, text messaging,
usage of social media platforms, informal meetings,
written notes in communication books and the
half-yearly Parent-Teacher Conference (PTC).
The teachers also conduct home and mainstream
preschool visits to observe the child and share ideas
with parents on how to improve the child’'s learning
both at home and in school. This helps the children
progress with the continuous support and resources
from the preschool.

Metta PreSchool @Punggol is partially funded by the
Ministry of Social and Family Development (MSF)
and National Council of Social Service (NCSS).
There was a total of 89 students at Metta PreSchool
@Punggol as at the end of March 2020.
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Building on Metta PreSchool @
Punggol’s caregiver support
programme, our paramedical team
holds in-house talks for parents and
caregivers, such as “Strategies to
support children for pre-assessment
interview and application for Special
Education (SPED) schools”, as
well as “Toilet Training and Child
Behaviour & Speaking Skills”.

In 2019, a total of 28 preschool
students graduated from Metta
PreSchool @Punggol. Of these,
14 children went on to mainstream
primary schools, one enrolled to
Metta School, and 13 more went on
to various special education schools.

COMMUNITY PARTNERS

Metta PreSchool @Punggol had the
opportunity to collaborate with various
corporate partners on Corporate
Social Responsibility (CSR) activities
for its children. Our gratitude to
the following corporate partners,
Singapore Pools and Deloitte, as they separately
took our children to Playtopia at Tampines Hub for a
fun sensory learning experience.

We would also like to thank Chi Feng Lao Shan Tan
Temple (FhEflEE41E) for the sponsorship of arts
& craft activities as well as snacks and goodie bag
gifts to the children in celebration of National Day. In
celebration of the Lunar New Year, student volunteers
from the NTU School of Humanities (SoH) Chinese
Division Sub-Club conducted a Chinese New Year
arts & crafts workshop which also included a story-
telling segment and refreshments for the children.

Our appreciation to the following donors and

volunteers for their contributions:

* The generous monetary contributions and goodie
bags from the Group of Philanthropists during the
Chinese New Year and Hari Raya festive seasons,
together with red and green packets that were
given out to our children from low-income families
so that they could enjoy the festive celebrations.

* Tuas Power Generation Limited’s generous
monetary contributions in support of Metta
PreSchool @Punggol’s programmes.

e Kim Mui Huey Kuan (Women Section) for
sponsoring musical workshops held weekly from
July to November 2019.

» E-Bridge Pre-School (Edgedale Plains) for their
generous donation through funds raised from the
Children’'s Day Safari Charity Carnival held at
their centre.

* Our volunteer, Ms Ng Siew Meng, who enriches
our children through monthly story-telling sessions
at the Toy Library.

Metta Welfare Association
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* \Volunteers, Ms Rajeshwari Bandaru, Ms Rachel
Er Sok Sian, Ms Faith Lim Xin Yi, Ms Teo Ke Fei
and Megan Kym Kan Sey Yoke, for the in-class
support of the children’s lessons, which enable
the teachers to have more personalised attention
for the children.

* Ms Soniya Mirani who volunteered in both in-
class and administrative support.

* Mr Eric Wong Lock Kwee, a designer, who gave
us valuable advice on the children’s artworks that
we could use on greeting cards and gift designs.

* Mr Ang Jun Heng, who volunteered for in-class
support, assisted in the creation of Thank-You gift
cards for the Volunteer Appreciation award and at
the Children Graduation Ceremony together with
a former staff, Ms Tan Geok Lin.

*  Mr Low Cheng Chui Bernard, who volunteered to
orchestrate and perform alongside the children
at our annual Children Graduation Ceremony
since 2014. Mr Low engaged the audience made
up of, parents/caregivers, volunteers, corporate
partners and Committee members, to partake in a
fun-filled sing-along musical performance with the
children. Through this music therapy, the children
gained confidence and improved on their social
skills. Mr Low has also volunteered his time to
conduct weekly music sessions for the teachers
during the Staff Recreation Hour.

We take this opportunity to specifically thank all
other individual donors for their financial and in-kind
donations. Their contributions made it possible for
Metta PreSchool @Punggol to provide additional
resources for our children.
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STAFF TRAINING AND DEVELOPMENT

We recognise the importance of building the
capabilities of every staff through continuous
learning. As such, our staff have attended courses,
such as the Certificate in Autism — Early Intervention,
Assessing and Development Social Skills, Teaching
Social Skills, Advanced Diploma in Early Childhood
Intervention (Special Needs), DIR®/Floortime TM
101 DIR Model, Using Cognitive Behaviour Therapy
to Teach Appropriate Classroom Behaviour to
Students, A Holistic Approach to Early Intervention
for Children with Special Needs, Functional
Behaviour Assessment Analysing the Function of
Behaviour to Guide Support, Sensory Ideas for the
Classroom that Works and Child First Aid Course for
Infant/Child Care Providers, amongst other
courses. Metta PreSchool @Punggol staff
also attended a learning visit to E-Bridge
Preschool (Edgedale Plains) to view
their facilities and learn more about their
intervention programmes.

MOVING FORWARD

From April 2020, we will be expanding our
range of services to serve children with
higher needs as well as children below the
age of two. Children with mild to moderate
needs who are deemed to be suitable for
integration into mainstream preschools will
also receive support from our centre. In
addition, we are looking into increasing the
frequency of our therapy programmes so
that our children will have access to speech
language therapy sessions more regularly.

As part of the Circuit Breaker measures
during the COVID-19 pandemic, our
preschoolers were engaged in Home-Based
Learning (HBL) from 8 April 2020 for two
months before returning to Metta PreSchool
@Punggol to receive in-person intervention in
scheduled phases. During the HBL, teachers and
therapists engaged our preschoolers with HBL
resources and checked in with their caregivers on
their progress through various remote communication
platforms such as video conferencing, emails and
calls. During this period, our teachers and therapists
also actively provided recommendations on effective
teaching strategies to caregivers to further empower
them to support the learning of their children at home.

As at 1 July 2020, all our preschoolers have returned
to Metta PreSchool @Punggol. As part of the safety
management measures, Metta PreSchool @Punggol
has put in place various social distancing measures
to minimize intermingling among the children, with
interventions being carried out predominantly in the
classrooms. Big group activities for the teachers and
children are temporarily suspended until further notice.

Metta Welfare Association

RIFZINSER

BHMNBRIFHLFAINERN, BT ME
BRI . HLIMNNEIHSmE
WRiE, SEAAE—FHNM LS. WL
RALZINRE . HRRIDHE . FRILERHANT
ANBSRENXEIRE. RN E. BHIAAN
TATZESFEEIAMRETH. XHFFIL
EXREEMNEHN AL TIRET ARk S
T ARSI §3E . RE LARMNEE
BERT, UREHRFSLENILESZRIRE
F%. R OMBIRRABRIEFBIRETIERITEN
FHGILEHTEI MR, SUMNNRE,
F TR AR

iBERF

M2020F4 B2, &
RO RIAH
mEEE, AERS
FARTERILENR
LT R LERHER
%o BREEHER
REBHESIER
4h)LE ERMLED
RERISEOLLILEM
XiEo s, AL
BRI IR IRIZN
S, LEIAINZT
BENEMEZESEIE

1E =4
&1!:! /8770

ER2019B RES
& 5 7% 1% B BT 35 bE
F—5, BN
4 M20205F4 B8H
&, BEAAEENBNeERRES, 3FF
122 4 ) L E@ESEZ TEM BN E XN '
NI EXTERZIHE, BIFAETTH
SKAMEXBMERNMWZERTES, FED
ZEMETREENTEE, WM. BEEMEIEGDE
PESRZEMNZEIHE. BRI BRRIRERHR
ARBERENBEWAEBRE, H—SHTM
fEL, REXEBBRFERES.

HE2020557H1H, MAZAECZOEIZ)LE
EiR. FARSEEBRN WS, ILED
EXRENMRER, BOREZBRMER,
HEZAERZEABITANGT . BIPLIJLEM
ABEHRFEHBLEF, BESTER.



NURTURIER
[iIE @@MM




= \
METTA SCHOOL
REILEAR

Address  :30 Simei St 1 S(529949)

Tel 16788 5800

Fax 16788 5507

Email :enquiry@mettaschool.edu.sg
Website  : www.mettaschool.edu.sg

Metta Welfare Association




Key Facts & Figures (as at 31 March 2020)
» Commenced in January 2001
* 447 students and 184 staff

INTRODUCTION

Metta School was established in 2001 by Metta Welfare
Association with the support of Ministry of Education
(MOE) and National Council of Social Service (NCSS).
The school began its operations at a holding site at
Chai Chee Lane. In 2005, Metta School moved to
its current building at Simei. In 2008, it obtained the
Approved Training Centre (ATC) status to start the
ITE Skills Certification (ISC) 1-module course; and in
2013, the school started the ISC 4-module course as
approved by ITE. The new extension block became
operational in the same year. In 2014, Metta School
was one of five pilot schools for the S2W Prototype.

Metta School offers special education to students with
Mild Intellectual Disability (MID) and to children who
have Autism (ASD), aged between 7 and 21 years. Our
students face functioning challenges and limitations in
areas of daily life, such as communication, self-care,
social skills, safety as well as the skills needed to live
and work in the community.

Vision: The Metta student leads an independent and
meaningful life.

Independent

» Self-managing in daily living

» Gainfully employed

Meaningful

» Balanced in work and leisure

» Emotionally happy with positive self-worth

» Engaged with social connections*

# Social connections involve relationships with
family, friends, colleagues, teachers, etc.

Mission: To empower students to reach their fullest
potential by providing a quality and holistic education.

Values: Metta School’s values are -
* Respect » Resilience * Responsibility
* Openness * Compassion * Knowledge

CORE PROGRAMMES

The school has five main programmes to cater to
students (MID and/or Autism) from 7 to 21 years. They
are: Autism (A), Basic (B), Career (C), Vocational (V),
and Employment Pathway Programme (EPP).

a) Autism Spectrum Disorder (ASD) Programme

The ASD curriculum aims at providing a learning
experience that will allow our students with ASD
to lead meaningful and independent lives. The
students benefit from the smaller class size
and greater teacher to student ratio. Structured
teaching is used to train independence, flexibility
and self-organisation skills. Strategies include
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b)

physical structure, schedule, work system and
visual structure. The ASD curriculum focuses
mainly on the development of independent living
skills. The junior programme emphasizes on
development of functional literacy and numeracy,
communication as well as self-management
skills. Programmes such as Picture Exchange
Communication System (PECS) is introduced
in different settings inside and outside the
classroom. The senior programme focuses on
the development and application of functional
skills needed for adulthood- travelling, making
purchases, independence in daily living and
simple work skills to enhance work readiness.

Our students with ASD can integrate into the
MID classes if they are ready to assimilate into a
bigger classroom environment and obtain greater
benefit in learning from the MID programme.

Multi-prong approach is adopted to support
the students and teaching staff. Our Allied
Health Professions also look into the emotional,
psychological,social abilities and needs of the
ASD students.

Basic Programme
(B Programme)

The Basic
Programme caters
for our students
between the ages
7 to 12 years old.
It aims to equip
students with a
good foundation
of Literacy and
Numeracy skills
and basic Science
concepts that
develop their fine
and gross motor
skils as well as
their life skills. This
helps to prepare
them for vocational
skills training in the
later part of their
learning journey in
Metta School. The
students  undergo
learning in  the
areas of Literacy,
Numeracy and
Science as their
main academic
subjects, and
other subjects
in the area of
Physical Education,
Performing & Visual

Metta Welfare Association

REEETERFEMI A TR,
RERIRERIFIATE. ER. AEMEE
FRESHTRINEARE. 2RBHTRA
MR EREE, 5/# “BRE38BI
#4” (PECS) %1812 . 5ERIFEEETH
ANEFMENRTRENDELNEZRANN AR
I5, FlandfT W4, Mz EFEMEER
TERRE, LA HEXRBREITFES

MREBEEAENZEEBMAETANKE
INE, HREARESRERETREERN
Wik, MR EEERRE.
RNMEXAZEFT TR ARRIFZENK
R, SEETREBARBSR REEMN
152, HRZRENFB KRR BB .

b) Edii (BiR%R)

BIRIEANTE12SMREEREZEME, 5
EMMZEITHFIRT. ERALREARNEE

=i




Arts, Life Skills and Home Economics.

Through the Shared Book Reading programme,
students develop their listening and speaking skills,
awareness of language items and structures as
well as the concept of print, phonics and grammar
through interactive reading experiences that take
place while the teacher guides and supports their
Literacy development.

The Citizenship and Character Education (CCE)
programme encompasses school-wide campaigns,
assembly talks and structured explicit teaching of
the CCE topics during the curriculum time as well
as incorporating our Promoting Alternative THinking
Strategies (PATHS®) programme. It serves to
inculcate in our students the school values of
Compassion, Openness and Respect, educating
them to be responsible, caring individuals with
integrity, being able to respect and live harmoniously
with others.

Career Programme (C Programme)

The Career Programme caters for our students
between the ages 13 to 16 years old, preparing them
for vocational skills training and/or employment. The
Career Programme curriculum coversWorkplace
Literacy and Numeracy (WPLN); Science,
Vocational Education (VE), Home Economics (HE),
CCE, Physical Education, Performing & Visual Arts
(PVA) and the Integrated Training in Housekeeping,
Food Preparation and Baking.

This is an important stage during which we target to
support our students to transition successfully into
the Vocational (V) Programme.

To “initiate” students into the World-of-Work, the
VE programme introduces students to different
jobs in some common industries. This allows the
students to explore “Skills, Knowledge, Interests,
and Preferences” (SKIP) so that they can evaluate
their options for future employment. Students
acquire basic work skills such as general cleaning
and learning how to measure weight and volume.
Soft skills are taught explicitly to inculcate good
work habits and etiquette.

The curriculum time devoted to VE for the Upper-C
(C3-C4 classes) has also increased. Apart from
delving deeper into the World-of-Work, SKIP and
soft skills, students learn how to fill up job application
forms, attend interviews, and work in authentic
settings. School-to-Work programme is organized
for the 15-year-old students to experience the
working culture for 10 days of training in school,
while the 16-year-old students progress to external
worksites such as cafes and restaurants. In
addition, students in the final year of C programme
receive three rounds of 20-hour training in each
of the vocations (offered in the V Programme) —
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d)

Baking, Food Preparation, Housekeeping. Upon
completion, students will have a better idea of their
preferences apart from gaining skills that provide
a solid foundation for students to transit into the V
Programme.

Vocational Programme (V Programme)

The Vocational Programme aims to prepare
students to attain nationally recognized vocational
certification so that they can be gainfully employed
upon graduation or be equipped with the foundational
skills necessary for higher vocational training.

The school offers a two-year ITE Skills Certificate
(ISC) programme in Baking, Food Preparation and
Housekeeping Operations (Accommodation). In
the first year, students go through a minimum of 140
hours of off-the-job-training within the school which
are offered by ITE-approved trainers in industrial-
standard facilities. The second year involves at
least 528 hours of on-the-job-training (OJT) in
industrial worksites so that students can learn in
authentic settings. Apart from hard skills training,
Vocational Education targets to imbue students
with skills, knowledge and attitude which will enable
them to not only gain but also sustain employment,
through goal-setting, problem-solving and life-
long learning. The curriculum remains holistic with
time that are also devoted to Workplace Literacy
& Numeracy, Physical Education, Performing
Arts and Co-curricular Activities, the latter to instill
stronger discipline and teamwork through uniform
group activities.

Metta Welfare Association
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At the end of the two years, students who meet
the entry requirements can progress to pursue
another two-year ISC in Baking Practices or
Hospitality Services. This programme includes
750 hours of off-the-job-training in school and
250 hours of industrial experience (OJT). Skills
coverage is broader and deeper, strengthening the
students’ confidence as they advance to their post-
graduation options.

e) Employment Pathway Programme (EPP)

The EPP is a two-year non-certification vocational
track programme that admits students from 17
years old. It aims to provide opportunities for
students to have job ftrials and experiences to
increase their work capabilities and opportunities
as they graduate from school.

The vocational training curriculum in EPP covers
two areas: hard skills and soft skills. Hard skills
training focuses on the knowledge and skills
which the students are required to execute during
three job ftrials in the first year and OJT in the
second year. The soft skills training focuses on the
working habits such as grooming, attendance and
punctuality, effective communication and problem
solving skills.

Job Trial (Year 1)- In Term 1 to 3, each job trial
lasts for two weeks for four hours a day 3. The
job trials provide students with the opportunities
to experience the different industries before they
advance to the second year. The prime vocations
that students are trained in includes Retail, Laundry
and Food & Beverage.

OJT (Year 2)- Majority of the curriculum hours will
be on-site work experience. This aims to help
students achieve the desirable work habits, to attain
skills mastery and fluency in the industry they work
in and to build up their stamina to prepare them for
work life after school.

Students are also trained to attain the Workforce
Skills Qualifications (WSQ) certification in “Perform
Basic Cleaning of Hard Floor Surfaces” and “Follow
F&B Safety and Hygiene Policies and Procedures”.

Working with SG Enable, suitable pathways such as
supported employment, customized employment
and internships will be identified for each of the
students who are assessed to be work-capable
upon graduation. Students will be referred to SG
Enable for further training and support.

Metta School is proud to announce that 12 graduates
from V4 classes in the 2019 cohort have moved
on to ITE. This is the sixth batch of graduates from
the 4-module course. In 2018, 11 out of 24 of our
graduates, and 12 out of our 25 graduates in 2017
respectively, were admitted to full time ITE NITEC
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courses that includes NITEC in Baking and Pastry,
Food & Beverages Western Culinary Arts.

To gain entry to ITE, our graduates have to attain
the required Grade Point Average (GPA) of 2.5 and
above to achieve the necessary levels of Work Place
Literacy Modules for Reading, Listening, Writing and
Speaking. Meeting the academic requirement does not
automatically guarantee the students a place at ITE
College as they have to attend and pass an interview
to secure their spots. All successful Metta School
graduates have become an inspiration to their juniors.

SUPPORT SERVICES

Metta School students are supported by a team
of committed Allied Health Professionals (AHPS)
comprising of Social Workers, Psychologists, Speech
Therapists and Occupational Therapists.

In 2019, our Occupational Therapists created
appropriate “sensory diets” for the students in the ASD
Programme, and worked with the teachers to meet the
sensory needs of the students.

Dedicated Job Coaches conduct job supervision at
the work place, job support and placement services
to provide on-the-job training for students during their
attachment. Our Job Coaches help the school to
garner support from the industry, as well as signed
Memorandum of Understanding (MOU) with a few of
our partners.

During the COVID-19 situation, our V2 students were
“re-called” back to school with our Job Coaches and
teachers playing the role of supervisor to the students.

CHARACTER AND CITIZENSHIP EDUCATION
(CCE)

Metta Schoolis committed to the character development
and provision of opportunities for active participation in
order to imbue students with desired school values.
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CCE periods involve the explicit teaching and
discussion of values. There are other platforms for
CCE which includes Performing and Visual Arts
(PVA), camps, CCA, field trips, overseas trips, Values
—in—Action (VIA) activities, and day to day teachable
moments to inculcate sound moral and work values
in our students.

The school encourages students to engage in VIA
activities. The V programme students have been
participating in overseas VIA trips in recent years.
One of the VIA trips was held from 29 to 31 Nov
2019. It was a good opportunity for our senior V1
students to contribute their time, skills and energy
to the citizens in Batam, Indonesia. The students
served the community by improving the facilities and
environment at an orphanage, as well as conducting
programmes for the children.

PERFORMING & VISUAL ARTS (PVA) -
SIGNATURE PROGRAMME

Metta School started the PVA Programme in 2003 to
allow students to experience and develop interest and
enjoyment in their own creativity and that of others.
Students are given the opportunity to experience
their preferred PVA every Wednesday and Friday of
the week.

Ukelele, Batik Painting and Speech & Drama PVA are
on the Artist-in-School Scheme (AISS) from the National
Arts Council. This scheme supports the collaboration
between Metta School and local artists/arts educators
in developing arts education programmes customised
for their students.

The groups are as follows:
Performing Arts

* Angklung * Chinese Orchestra
» Circus Art » Dance

» Percussion * Music & Movement
* Ukulele * Wushu

» Speech & Drama

Visual Arts

* Art & Craft + Batik Painting

» Chinese Calligraphy & Painting

 Digital Art * Mosaic Art

* Paper Art * Photography

* Pottery

PVA

PVA is a signature programme for Metta School. The
students explore, acquire and develop skills needed in
the area of performing arts and visual arts. They learn
to communicate their feelings, thoughts and ideas
through art and also learn to appreciate performances
and art work created by others.

Visual Arts

Our Visual Arts groups have produced various pieces
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of arts, be it Batik, Chinese Calligraphy, Mosaic,
Painting or Pottery, for presenting to local and overseas
guests. The Visual Arts group have also participated in
numerous exhibitions.

Performing Arts

Our Performing Arts groups performed in many
platforms aside from the annual performances in Metta
School and Metta Welfare Association’s events.

Metta Dragon & Lion Dance Troupe

On 3" September 2019, Metta Dragon & Lion Dance
Troupe collaborated with Changkat Primary School
to teach the latter about the lion dance during their
Chinese Culture Camp. Our students demonstrated
and explained about the Lion Dance performance to
the primary school students. "y, J

Our students performed for the official
opening of Dharma Rock Mountain
Monastery School and Orphanage
Taunggyi during a VIA trip to Myanmar on
22" June 2019.

On 21t December 2019, our students
participated in the Peace and Prosperity
Singapura 2019 @ Marina Bay Floating
Platform. This community event promotes
racial and religious harmony; where
720 lions performed welcoming dances
and established two new records in the
Singapore Book of Records: the mass
performance by the largest number of
Lion Dances in Singapore and the most
number of Lions at a single event.

On 26" January 2020, the troupe was invited to attend
the Prime Minister's Chinese New Year Open House
at the Istana, to which they performed the Cai Qing
(plucking the greens) and dragon eye-dotting at the
venue.

Percussion Group

Many of our percussionists are new members in 2019.
From their weekly practice, the students have steadily
improved in their beats and rhythm of playing with
the various samba instruments. They learnt through
teamwork in which they have to tune in to each
other’s instrument in order to put together a cohesive
piece of repertoire. After months of training, our Metta
Percussionists put up their first performance during the
Metta Charity Run 2019 event in September. For many
of them, it was their first time performing in front of such
a big group of audience.

They performed next at Shine Night in November
2019. Our percussionists energised the audience with
their groovy interlocking rhythms that is similar to Street
Brazilian Percussions.

Metta Welfare Association
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Dance - The Hotsteppers (AM) and
the PM Dance Group

2019 has been an eventful year
for our dancers who performed in
numerous school and public events
such as the Metta Charity Run,
Shine Night Concert, ExtraOrdinary
Celebration and various overseas
exchange programmes.

The students from Junior Dance PA
performed at the Metta Charity Golf
fundraising event. The students
enjoyed themselves and were able
to build self-confidence through this
platform.

To express appreciation and gratitude towards their
teachers, they put up a dance item during the Teachers’
Day celebration on 6 September 2019. They received
very good comments from the teachers that the
performance was well-loved by the audience.

The year ended on a high note with our Metta
Hotsteppers embarking on their first overseas
exchange programme at Jakarta, Indonesia and
putting up a spectacular dance performance with their
Indonesian counterparts - G Star dancers. It was a
meaningful trip with invaluable opportunities for our
dancers to practise our school values of responsibility,
resilience, respect and teamwork to become more
independent and confident.

Wushu

The Wushu students are eager learners of traditional
Chinese Martial Arts, despite challenging movements
and strenuous training. The students acquired skills,
enabling them to build up self-confidence, stamina,
physical strength and a positive mindset when faced
with challenges. In 2019, they performed for various
occasions including putting up an item at the Purple
Parade together with the students from Hwa Chong
Institution.
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Ukulele

The Ukulele group performed at various occasions this

year including:

* ITG Cup Golf Tournament @ Sembawang Country
Club (Funds raised in support of Metta School
Alumni programme)

« SATS PCEO Awards Ceremony @ JW Marriott
South Beach

*  Year-End event at The Istana on 31t December
2019

There was a collaboration involving 60 participants
comprising of students, parents, trainers from Metta
School and Raffles Institution, as well as choir members
from Ave Maria Choir. Together, they performed in the
Metta Shine Night and An Extra.Ordinary Celebration
at University Cultural Centre. Since June, the students,
family members and other participants spent several
weekends practicing together in school. They had fun
and found a common language in Music.

CO-CURRICULAR ACTIVITIES (CCA)

In support of the vision, “The Metta student leads an
independent and meaningful life”, CCA is offered to all
students to imbue knowledge, equip skills, and develop
character. In addition, values such as perseverance,
discipline, and determination are nurtured by teachers
and instructors.

The school offers the following CCA activities:

» Badminton » Bowling * Lion Dance

» Scouts » Soccer * Swimming

» Table Tennis  « Civil Defence (V1 students only)
* Community Connect (EPP, V3 and V4 students)

Metta Welfare Association
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OUR CCA ACHIEVEMENTS
Soccer

Our soccer students participated in the following sports
competition and achieved:

Play Inclusive 2019 @ Singapore Sports Hub (24
and 25 August 2019)

* 4" Place in Division 1 of Open 16 & Above category
* 4" Place in Division 2 of Open 16 & Above category

Swimming

Our swimming students participated in the following
sports competition and achieved:

Para Games (27 April 2019)

* Danielle — Silver (50M Freestyle), Silver (100M
Freestyle)

* Haziq — Bronze (100M Breaststroke)

* Iman — Gold (50M Breaststroke)

SPH Foundation Inclusive Swimming

Championship (5 May 2019)

» Danielle — Gold (100M Freestyle), Gold (200M
Freestyle)

* Varun — Bronze (50M Breaststroke)

Haw Par Youth Swimming Championship (27 Sept
2019)

* Lee Cher Shin — Silver (50M Breaststroke)

* Andre — Silver (50M Breaststroke)

*  Varun - Silver (50M Freestyle)

Bowling

6 Metta School bowlers participated in the 2019
Singapore Sports School 2nd Para Event, which was
held on 27" April 2019.

e Irfan Pervaiz Yusr Bin Ismail

* Issac Tan Ken Peng

e Lin Zhao Yong

» Keith Kuah (Ke Wenkang)

e Nur Arinah Binte Kamis

* Rachel Tan Yong Xing
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¢ Keith Kuah (Ke Wenkang)
* Nur Arinah Binte Kamis
¢ Rachel Tan Yong Xing
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Metta School would like to congratulate the following
students for doing the school proud:

Tenpin Bowling Male Category (11 to 17 years old)
* Lin Zhao Yong; 2™ Place

Tenpin Bowling Female Category (11 to 17 years old)
« Rachel Tan; 3 Place

Metta Simba Scouts -
Frank Cooper Award

Metta Simba Scout has
been awarded the Frank
Copper Sands  Award
honour pennant again for
receiving the gold award
for the 8th year running.
May Metta Simba Scout
groom more responsible
young people through the
Scout method of Learning
by Doing.

Metta School Civil Defence Club

The Civil Defence Club was set up as a CCA for the V1
students with the aim to equip students with discipline
and valuable life skills, such as First Aid, fire-fighting,
emergency preparedness, etc. Students acquired
critical thinking skills, and problem-solving skills.
More importantly, values such as perseverance and
resilience are nurtured by the teachers and instructors.

National Day 2019 & Total Defence Day 2020

Cadets and Instructors from National Civil Defence
Cadet Corps (NCDCC) guiding the school students in
marching.

Community Connect for Employment Pathway
Programme (EPP)

For students in the Employment Pathway Programme
(EPP), the school offers “Community Connect” as
their CCA. The CCA allows students to travel and
access different community faciliies and services
appropriately and responsibly. There are also group
activities to provide opportunities for our students to
form and maintain positive relationships and display
appropriate social behaviours.

April 2019: Our Tampines Hub

Students went to Our Tampines Hub to have a
badminton session. They used the directory to locate
the badminton court as well as the public library. When
playing badminton and visiting the library, students
were taught to observe and comply to the rules and
regulations at the facilities. It was an opportunity for
the students to demonstrate their ability to observe
personal safety when using community facilities.

Metta Welfare Association
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April - May 2019: Changi Airport

Students went to Jewel Changi Airport to admire and
learn about one of Singapore’s latest attractions. They
had the opportunity to use their own mobile devices to
capture photos of the beautiful background with their
peers at the airport.

July - August 2019: Pasir Ris Park

Students visited Pasir Ris Park and had the opportunity
to appreciate nature by walking through the Mangrove
Boardwalk. Teambuilding activities aimed to form and
maintain positive relationships among the students
were also carried out at this outdoor excursion.

August - September 2019: Various Museums in
Singapore

Students were brought to the various museums and
exhibitions in Singapore to experience the arts and
cultural aspect of the nation. Among them are The
Bicentennial Experience at Fort Canning Centre, which
left a deep impression and better understanding on
Singapore’s history on the students.

September 2019: Singapore Sports Hub

Students are brought to the Singapore Sports Hub
to be introduced to the many sports facilities at the
centre. They went on a tour around the area, including
a walk into the National Stadium; and participated in
a recreational bowling activity at Kallang Leisure Park.

School Camps For Everyone

Metta School conducts programmes to support the
holistic development of its students. This includes
camps, enrichment, and values in action (VIA) activities.

The objectives of the camps vary to meet the profile

and learning needs of the students. Each camp was

organized to develop personal growth in various

areas, such as self-management, independent living,

leadership skills, confidence and team-spiritedness.

» For A1-A5 and B1-B4 students: day camp
activities included visits to the Jurong Bird Park
and Snow City .
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* For AM ASD and C3C4 students, they had a
2D1N camp at Terror Sea Scouts Campsite.
Different programmes were planned for students
with different functioning level and learning
needs, which included Laser Tag, Amazing Race,
sandcastle and drone activity.

* A Self-Management camp was organized at
Changi chalet for the students in class A5 and
above, who needed training and intensive
coaching in daily living skills. Participants were first
timers attending the camping trip. Programmes
and activities were planned to enhance the
students’ self-management skills, interpersonal
interaction and independence.

< EPP and V1 students participated in the Ubin
camp where they explored land expedition and/or
kayaking.

* V3 students participated in the National Cadet
Corps (NCC) NE camp organised by NCC HQ.

* V4 students participated in a 3D2N National Youth
Achievement Award (NYAA) camp with objectives
focused on educating them on the importance of
Altruistic Leadership, empathy and purpose in
leading. Communication with peers and camp
setting skills were also enhanced. They also
learnt about scuba diving and assisted in looking
after the younger students at Snow City.

METTA SHINE NIGHT 2019

The 14" Metta Shine Night was held on Friday,
8" November 2019, in Singapore University of
Technology and Design (SUTD) auditorium. There
was a total of 12 performing groups involved, with an
art exhibition. The event involved 300 Metta School
students, alumni, and staff of Metta, along with the
students’ parents and guardians, students from Hua
Yi Secondary School and Raffles Institution were
engaged for the night of performance and celebration.

Art Exhibition

Over 60 art pieces ranging from acrylic painting, batik
painting, Chinese painting, mosaic art, photography,
pottery, 3D relief art, and marbling art were displayed
at the exhibition. The highlight for this year’s art
exhibition was the bread sculpture, an idea from
Metta School chef, lvan Tan, who teamed up with the
students to produce the sculpture. The words ‘Z&Jt
1%’ were placed on the sculpture by SMC members
to declare the opening of the art exhibition.

Performances

Metta Shine Night kicked off with eight lions from the
Lion Dance troupe to welcome the guests.

Venerable Shi Pu En, then Chairman of Metta School
Management Committee and Mr Ee Tiang Hwee,
School Supervisor and Honorary Secretary for Metta
Welfare Association, gave an opening address and
announced the setting up of Maitri School.

Metta Welfare Association

RN 152 S RIRREEES
AANERES MBI NGE

BEAERENDEMIES, XFFENEEL
B. XBFIILKE. EREN “CEETT
&) J&fe

NHENBHFRSTHAR, UWHENTAHIZENF
IRE. SNIEERRN TEAFZEETRE
TENEAR, WEREE. MIEFE. OS6E
A1« BIELHE G,

* FNA1-ASIEFIB1-BATRZAMIR: HEEFEE
EREREEE B AEME R

e AM ASD ¥EF1 C3C4 IIRZ 4T Terror S8 E
EEMHTAR—BRNEE. ZRAREK
EMZEIBERZLE, BRI TARENES,
BRI, (laser tag) « “IRB&AHEAR”
(Amazing Race) . HEDERFIRIET AN .

* ASTRLAEIREMIZFAS M T EEEEBNZE
THEEELFRE, BEXABEERETEN
Zille HEEHMEFE—XEBEENSZE, BE
EERENBENREREZFENBEEREN. X
FRAE JI AN ST 1 o

s EPPIIMIVIIEMIZAESMESH R EHNE
g, TR 3/ R KR E TERD.

s VIMFEASNMHEZEZEARBEINERK
BAEEE.

s VARZASNM=ARERNEEETFRREE
EE, BEXEMNOSH, FliftiTAFE
BONEZEMN. 1SR EAEE DT
ERARNERRES. TFESTHEK, HES
WEFHITRERMELE/NIEE.

[EREC siR$018] 2019

FAFIADFLRR “BHZL” , T2019F1
R8HAEFMFE ML G R AFERILEET.
H£EHE12ARZFRAGR EGRL, AGTEEZARE
o BIZEMNERTELNI00ZFE. KA.
A ZERRKMEFA, UREXHZERM
KT RRMZEE.

ERRE

BERLBI6OHEFEME. HREE. B
cE. SRERZANM. HA. BZHSAM=4
FZARMm. SEZRARLINRARERAER
Ef#E % lvan Tan MREBH 54— EH MK
H—EEERE. IPREEZRSRRATEE
BEZE FIE F “BAFER I F, AZARER
B



The first performance by the Angklung Performing Arts
had students and alumni aged 7 to 21, performing two
songs “Rek Ayo Rek” and “Di Tanjong Katong”.

18 students from the Speech & Drama class made
their debut with a short skit about life in Metta School
and performed two songs, “Tomorrow” and “Heal the
World” to the audience.

Students from the Wushu group, showcased their
Wushu skills. It was an opportunity for some of the
younger members to showcase what they picked up
during their lessons.

Metta School students and the school’s alumni
displayed a majestic-looking dragon onstage for a
‘playful feat with the flaming pearl’.

Our aspiring Junior Dance Performing Arts members
charmed the audience with their jubilant and cute
dance moves in a song and dance performance.
They enjoyed themselves on stage as they danced
to the music.

Students from Circus Art & Sparks demonstrated their
performing arts skills in poi, cigar box manipulation,
diabolo, spinning plates and juggling balls. The
students put on their best performance for the night
and wowed the crowd.

The Chinese Orchestra, consisting of members from the
Alumni Chinese Orchestra and Metta School Chinese
Orchestra, played a classical repertoire entitled “[Z’,
literally translated as ‘Reminiscence’, to relive the good
times and to show tenacity during challenging times.

Our percussionists energized the audience with their
rhythms from the Street Brazilian Percussions.
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42 Metta Hotsteppers and Hua Yi Secondary School
students wowed the audience with their upbeat hip-
hop dance.

The Ukulele Ensemble comprised of not only Metta
School students but also six of the students’ family
members, four Raffles Institution students, Metta
School teachers and trainers, as they played and
performed two songs, “Senorita” and “Happy”.

The Metta Shine Night ended with everyone on stage
and in the audience singing along to the song “Shine”
which was among the top 15 songs selected out of
126 entries for the 2019 Singapore Youth Festival
Songwriting competition. The song was composed by
a Metta School teacher with lyrics penned by three
graduating Metta School students.

The night ended on a high note. The performers
enjoyed themselves and were glad that they were
able to “shine” for the night. Their teachers and friends
shared in their happiness together with their families,
who were proud to see their children performing with
zest and confidence.

Overseas Learning Journey
a) Goodwill Trip To Victoria, Melbourne 2019

Metta Simba Scouts embarked on a 6 days 4 nights

Scout Goodwill Trip to Melbourne, Australia from 23

to 28 November 2019. The objectives for the trip are:

» Develop independence and self- confidence

» Develop team bonding and friendship with scouts
from Melbourne, Australia

* Develop awareness of different cultures and
practices in other countries

» Develop sense of responsibility, character and
self-reliance

The highlight of the
trip was participating
in activities with the
Manningham  Tende
Beck Unit. Upon arrival
at the Scout’s Hall in
Doncaster, our scouts
and teachers received
a warm welcome from
the local scouts.

Metta Simba Scouts
participated in activities
including the opening
ceremony, building a
campfire using natural
resources found in their
backyard and making
traditional  Australian
damper (soda bread)
for supper.

Metta Welfare Association
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Our scouts presented a dance segment where
everyone joined in and had fun together. Laughter
and harmony filled the air. We would like to say a big
thank you to the Manningham Tende Beck Unit for
their warm hospitality.

Besides interacting with their peers from a different
land, Metta Simba Scouts also visited various
different tourist attractions in Melbourne, such as the
animal sanctuary and farms to have an experience
of performing farm chores like milking the cows.

It was a meaningful, enriching and memorable trip
for all.

b) ASD Independent Living Camp — KL Malaysia

The ASD Overseas Independent Living Camp was

held from 24 to 26 July in Kuala Lumpur, Malaysia.

15 students from classes A4 to A10 took part in the

camp that were accompanied by 10 teachers. The

objectives of the camp:

* Experience living independently away from
home.

e Inculcate values such as responsibility,
teamwork, and respect towards others

» Demonstrate social skills

* Enhance communicate skills with peers from
different classes/age groups.

* Appreciate multicultural heritage through fun
and enjoyable experiences

The students made their way through immigration
exactly the way that they were taught during the pre-
camp briefing and training. They cleared Customs
using the biometric gantry for the first time with
minimal help from the teachers.

The Crown Arch and Sultan Abu Bakar State
Mosque was the first stop to experience the history
and architecture of these sites. The group then
visited a palm plantation and learnt about the uses
of palm oil in everyday food and products.

Grocery shopping was next, in preparation for the
next day’s dinner. Students were given a grocery
list. Each group was to locate the items and make
payment at the cashier. It was a good real-life
experience as the students got to learn that each
country has its own currency, and were exposed to
the concept of currency exchange rates.

The second day began at the hotel gym for the
morning exercise. The group then set off to the
Royal Selangor Visitor Centre for a pewter making
workshop. After lunch, the group visited Aquaria
KLCC. Students were able to physically interact
with the sea creatures at touch pools and go on an
underwater adventure through the underwater tunnel.

After the visit to Aquaria, the students were given
some time for souvenir shopping for their family
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members. This helps to inculcate family values in
our students.

The camp was enjoyable, and students had the
precious experience of leaving their comfort zone,
being away from their parents and staying overseas
with their peers.

c) Dragon & Lion Dance

The Metta Dragon & Lion Dance troupe embarked on

an overseas experiential immersion programme from

25 to 29 November 2019 in Taiwan. The objectives for

the trip included:

e Gain a better understanding of the Taiwanese
culture

* Nurture our students to become socially responsible

* Develop skils for self-management and
communication with peers

* Learn new skills (Drumming) through qualified
instruction

* Have opportunities to demonstrate qualities such
as respect, responsibility, resilience, teamwork and
perseverance

The experience that our students gained during the
trip instilled the awareness of different cultures and
practices in other countries. Students also had the
chance to interact with their peers in Taiwanese
schools. Apart from developing team-spirit with their
peers, the students also inculcated a strong sense of
responsibility and independence as they stayed away
from home.

Overall, it was a meaningful and fulfilling learning
experience for our students.
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PARTNERSHIP/COLLABORATION WITH THE COMMUNITY

Metta School has strong community relations with
our institutional partners. We believe that an insightful
understanding of People with Special Needs through
first-hand experience is necessary to change the mind-
set and attitude towards making Singapore a more
inclusive society. We provide learning journeys and
training for our partners with the aim that they will be
advocates for the special needs community at the end
of the engagement.
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a) Partnership With Schools

Students from Nanyang Girls’ High School (NYGH)
supported our students in learning Visual Arts for 8
weeks through an organised Arts Fair at the end of the
programme. The programme spanned from March to
May and involved 30 NYGH and 160 Junior MID and
ASD Metta School students.

Students from Casuarina Primary School (CPS) had
joint Physical Education (PE) lessons with our students.
The programme spanned from January to March and
involved 160 CPS and 80 Junior MID and ASD Metta
School students.

b) Partnership With External Organisations.

National Civil Defence Cadet Corp (NCDCC)
supported Metta School Civil Defence Club by training
our officers and supporting our training programme for
30 Senior MID and 17-years-old students from the V1
programme.

The students from Republic Polytechnic (RP) gained
first-hand experience and confidence in interacting with
youths with special needs. Students learned to design
adapted physical activities guided by their lecturers.
The programme spanned from January to February
and involved 220 RP students and 120 Metta School
students of all levels.

c) Partnership with National Cadet Corps (NCC)

Each year, our V3 (19 years old) students embarked
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on a 2 Day 1 Night Army Experience at the Amoy Quee
Camp. This is our platform to allow the students to learn
about National Education via experiential learning in
collaboration with NCC. The programme was held in May
which involved 26 Senior MID Metta School students.

d) The Changi Airport Group (CAG)

The Changi Airport Group had been a very supportive
partner with Metta School throughout the year.

Staff from CAG served as volunteers to our students
with autism in our monthly field trips in 2019. They
provided one on one guidance for the students in
helping them learn and practise the various skills in an
authentic community setting. They provided the venue
and individual guidance for our students to acquire
independent life skills and better understand the
procedures when making purchases in a supermarket,
patronizing food stalls at dining venues (food court and
McDonald’s), as well as visiting a doctor at a clinic.

Below is a summary of the activities that CAG had with
the students from our EPP programme in 2019-2020:

« Visited T4 clinic

« EPP1 students involved

EPP1 B34 5 51

22 May 2019 » Training on accessing healthcare
31 July 2019 services
14 October 2019 | {EAEFRE A EAVE

BIERENIAE LT KBRS

EFAEZEZHESENFRIFZIME, RTRER
BE. BAIT5RET, HE26R5FREES
FEIRIEFAES .

d) BASEENSRANSERE
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» Toaccess healthcare services —supplementary to Healthcare

module taught in school for authentic skills application

{ERET R {EAEREN
Students interacted with real doctors and nurses
FESHEEMESTPLES

Volunteers paired with our students to provide supervision
and guidance

SI5FEHRITRY, RUEKEFES

Volunteers accompanied our students for meals after the
visit to the clinic— students did a simple budgeting exercise
for meal purchase

SIRRARINNFEETISMZRE B-ERE—F&£i#
ITMZERRIE B HELES)

24 May 2019 * Independent Travelling Skills to | ¢ Selected students travelled independently via the MRT train

Changi Airport T2 (transit at Tanah
Merah Station)
W RIEEENISE —EEXER
e FEFHAR ST SR A e 5 )

» Session #1; 9 EPP1 students
involved
E—RiED, 9BEPPIHIFESS
Hr

8 October 2019

* Independent Travelling Skills to
Leisure Park Kallang, Kallang Bowl!*
(transit at Paya Lebar Station)

WM AEMTFMLRERT HH
Kallang Bowl {RESTkIARIEEE
(ZEE BB & Hh B uh s F )

» Session #2; 11 EPP1 students
SEIRiED; NBEPPIIRNZEES
S5HAF

* Volunteers accompanied our students for meals — students

FEF M HE M

Each student was chaperoned by two volunteers
BRFEHARELRE

Students were required to call their form teacher at each of
the station to report their whereabouts
FENDLAEREEN SRR, FTRIEREEER S
HI1TER

After the students arrived at Kallang Bowl, the volunteers
introduced themselves and interacted with the students
through a game of bowling

% ZF(i% Kallang Bowl fRie3kiA/E, ELHITERNA 7
BT REEBRE S F FHITES)

did a simple budgeting exercise for meal purchase
SIRBRRMNPFE-—ERE—FERITUIERNE R
HiE%>)
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15 - 26 July 2019 | « Job Trial 3
FEZRH TR AN

* 11 EPP1 students involved
1 ZEPP1BIRIS 45 5 HA

» Students experienced two weeks of working experience
at the following worksites in Changi Airport:800 Super,
Nando’s, Swensen’s and WHSmith
FEMNEREENZNU T IER S ER T TERBRER
JUE#ERE, Nando's #4E, Swensen’s Z{EFAWHSMIth &
P s

Office

ES)

17 January 2020 | + Textile Donation Drive @ CAG

hrHARE e EENAER L

» The School received donations from CAG staff and thanked
them
FRGEISFRZRIENE, Fxdfhd1aR TR

» The students sorted out pre-loved clothing into different
categories

FAXBRWFIITHH

With the sincere and caring attitude towards our
students, the volunteers of CAG deserve our
greatest appreciation and acknowledgement for their
contributions. We look forward to further collaboration
and partnership with them in future.

BUILDING STAFF CAPABILITIES

It is our firm belief that staff competencies and capacity
are keys to the school's success, with professional
development central to the school’s improvement.
In line with our strategic objectives to develop a
learning culture among the staff, Metta School has
identified several key learning areas, and involved all
teaching staff in professional learning teams to build a
professional learning community.

Space, time and resources are set aside for professional

development activities to enhance the competencies of

our teaching staff. These include:

« Sharing at staff and department meetings

» Peer/class observation

* Professional learning community

e In-house workshops including the invitation of
overseas/local trainer or professor to coach and
conduct workshops for our teachers

*  Working on innovative projects to promote staff
innovative thinking skills

» Teacher Work Attachment scheme for teachers
to be attached to other organisations for in-depth
learning

In 2019, several staff attended local and overseas

conferences to keep abreast of the global development,

research-findings, pedagogical knowledge and skills

related to special education. These include:

* INTASE World EduLead 2019 (Singapore)

*  Child Trauma Conference 2019 (Singapore)

* 45" Annual Convention, Association for Behaviour
Analysis International Congress (Chicago, USA)

» |ASSIDD 2019 Congress (Glasgow, UK)

* [-CREATe 2019 Conference (Canberra, Australia)

» Asia Pacific Autism Conference (Singapore)

e 2" Qutdoor Education Conference 2019
(Singapore)
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Staff were identified and sent for milestone courses
offered by MOE and National Institute of Education
(NIE) to enhance professional development and to
upgrade their specialist skills and knowledge. A total of
10 teachers attended the Diploma in Special Education
that commenced in August 2019.

Metta School hopes that our staff will be lifelong
learners and constructors of knowledge.

MOVING FORWARD

Metta School strives to do our best for our students,
and we are open to explore and try out new ideas. With
the automation initiatives in the various industries, we
are exploring new training and work opportunities.

New ITE Skills Certificate Course

Metta School is planning to introduce a 1-Module
ITE Skills Certificate in Residential Air - Conditioning
in 2021, in addition to the existing courses. We are
currently in the planning stage.

Maitri School

On 18 November 2019, MOE announced that Metta is
setting up a second Special Education School, Maitri
School (in Sanskrit this means Loving Kindness), ZZRf
242, to provide education for students with Moderate
to Severe Special Education Needs who have Autism
Spectrum Disorder and co-occurring with Intellectual
Disability.

Maitri School will be located at Pasir Ris. The new
building for Maitri School is anticipated to be ready
in 2024. Maitri School's programmes, however, will
start in 2021, as one of the programmes under Metta
School, and the students will be housed in the current
Metta School and Metta Welfare Association building
at Simei.

As Metta School takes up the new challenge of
catering to another profile group of students and chart
new pathways for our current batch of students; it
requires the collective support of our stakeholders and
partners to provide learning opportunities to empower
our students.
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METTA ALUMNI CARE
R ST ED

ARTS@METTA METTA CAFE Address : Metta Building (Level 4) 32 Simei St 1 $(529950)

- | :ﬂ Tel : 6580 4688/4656
u . Fax : 6580 4699
Email : alumni@metta.org.sg

Facebook : groups/CafeMetta
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Key Facts & Figures (as at 31 March 2020)

* Arts@Metta commenced in 2007; 15 trainees and
3 staff

» Metta Café commenced in March 2014; 8 appren-
tices and 13 staff

ARTS@METTA

Metta Alumni was incepted in 2007 to continue
imparting Metta School graduates with life skills that
promote integration, independence and employment.

Ourmaideninitiative, Arts@Metta, has as its mission to
provide equal access to enriching artistic endeavours
for youths with special needs while creating related
training cum employment opportunities under a
sustainable framework.

Its key thrusts include:

» To cultivate the artistic talents of youths with special
needs

» To provide a safe, open and nurturing environment
where their talents can thrive

* To implement effective training programmes
and support services that benefit their holistic
development

* To develop sustainable employment support for
youths with special needs

B g (HF2020E38318H10)
CEENREZ: 2007FEFIE; 15IFR, 3MUERRA
ERBRGE: 2014FE % 8fIFME, 13fL

8
=

s
ck

RZ

BIREET20075F, Fli, 5EFEE
REN PR AL TR, LB MIRA
S A ERAL .

HMNWENIE, BXRZHNEGZHEFK
FENBTOFREFENVSEMZARAE,
HE-NAHFRLAROER T HIEMRXAIEI
A=,

fiEdh:

- BRRREFNZARA

s BE—AREMABNBEETNE, RS
BAREMINNZARA

< EEBAYNEREFEERS, AT T
MMEEtELE

« RRAEFSMNERS, MR EFML

Alumni Care




The programme allows our artists to further hone
their mastery of visual arts whilst learning how
to uphold proper work decorum such as service
attitude, punctuality and time management. We
have also seen the successful transition of artists
into open employment following the years of
training they received in this programme. These
jobs include cleaning, food and beverage, sales
and administrative work.

The artists attached to ongoing corporate
social responsibility (CSR) activities conducted
throughout the year, teaching over 1,000 individuals
across various industries and schools. Their
flourishing artistry has also gained recognition
from corporate partners the likes of Changi Airport
Group, Singapore Pools, Deloitte & Touche LLP,
Starhub and many more of whom commissioned us
to customise and produce batik and pottery pieces,
turning them into attractive lifestyle products. This
has aided the businesses in aligning their corporate
branding with local causes, raising the awareness
of youths with special needs while encouraging
social change.

Moving forward, these new products have been
made available on online platforms such as Shopee
and Metta’s website. New range of batik products
ranging from lifestyle to stationeries will be made
available too.

ALUMNI - PERFORMING ARTS

Since the inception of Metta Alumni Performing
Arts in 2017, which includes Chinese Orchestra,
Chinese Drums and Lion Dance, we had been
invited to perform at several events including the
Chinese New Year Ren Ri dinner held at Marina
Bay Sands and at several other corporate events.

These performances have allowed our alumni
youths to continue honing their musical talents and
building their confidence with each performance
even though they have graduated from school.

METTA CAFE

Metta Café was established in 2014 to provide
F&B vocational training for Metta School graduates
diagnosed with mild intellectual disability and/or
autism aged 18 and above. The programme fills the
gap by providing our Metta School alumni to lead
an independent life and integration into society by
focusing on their employment and employability.

Mission:

To train and create employment opportunities for
youths with special needs.

Vision:

To develop vocational training that caters to youths
with special needs. To equip them with relevant skills
for open employment so as to achieve self-reliance.

Metta Welfare Association
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This success would not have been possible without
the support Metta Café receives from our corporate
partners and donors. This includes PTC System (S)
Pte Ltd who have organised the annual ITG golf
tournament since Metta Café’s inception in 2014 and
had helped to raise over $150,000 since. The funds
raised from the event have allowed us to create
employment opportunities for our apprentices, thus
enabling them to achieve financial independence,
build confidence and instil self-reliance.

The support and donation received on behalf of
Changi Foundation has also helped us to build and
strengthen our capabilities and we are happy to attain
the status of the Approved Training Organisation
(ATO) which will enable us to conduct WSQ courses
catered for Persons with Disabilities (PWDs).

Our apprentices are happy to transform into their roles
as “trainers” during our corporate social responsibility
activities where they ‘taught’ many individuals and
corporate volunteers on cookie baking and cupcake
decorating. These activities have increased their self-
confidence and social skills — important ‘ingredients’
towards helping them to integrate into society.

Metta Café — Celebrity Chefs Charity Dinner 2019
2019 marks our inaugural Metta Café Celebrity Chefs
Dinner as we celebrate 6 years of empowering persons

with disability to lead fulfilling lives.

Metta Café is 6! The Charity Dinner was held on 15
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November 2019 in the premises of Metta Café. There
were approximately 140 guests who turned up for
the dinner, including Dr Wong Sin Yew, Second Vice-
President of Metta Welfare Association. The event
raised $171,613 to fund Metta Café’s F&B training
programme for youths with special needs. Our heartfelt
thanks to the celebrity chefs, Robin Ho, Jimmy Chok,
Forest Leong and Then Chui Foong; individual and
corporate donors; seat sponsors including Metta’s
President Chao Khun Fa Zhao sev; Metta School job
coaches; trainers; Metta School students from the
vocational programme; suppliers; volunteers and
partners for making the charity event a successful one.
None of this would have been possible without their
unwavering support and generous contributions to the
charity dinner.

Metta Café will continue to stay committed to its vision,
assisting youths with mild intellectual disability and/or
autism to achieve economic independence and self-
reliance

FUTURE DIRECTIONS

Moving forward, we would also be strengthening
our capabilities to focus on employment support for
our alumni. Metta Café had attained the Approved
Training Organisation (ATO) status More emphasis
will be placed in training, aligning with the nation’s
skillsfuture framework and assisting them in areas
such as job-placement, job interview practice and
support during actual interviews, as well as follow-up
feedback and evaluation from the employers. There
will also be plans for Metta Café to transition into
a SMART Café so that we would be able to coach
our alumni on embracing technology, thus making
it easier for them to transit into the workforce. We
will be introducing new forms of arts and expand
our product offerings to the public. We will build on
our online e-commerce capability as we work on the
branding for Metta Café and Arts@Metta.

Metta Welfare Association
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VESAK DAY BAZAAR
19 May 2019, Buddha Tooth Relic Temple

The wet weather morning on Vesak Day certainly
did not dampen the spirits of stalwart devotees and
tourists, many of whom thronged the temple premises
for their prayers and took the opportunity to shop at
the Vesak Day Bazaar held at Buddha Tooth Relic
Temple’s premises. Organised by Metta Welfare
Association, the vibrant bazaar saw streams of crowds
patronizing the stalls manned by volunteers and
donors, offering a wide array of vegetarian food items,
snacks and wares such as Thai street food of mango
sticky rice and organic sweet potatoes and avocados,
incense, tea leaves, decoupage bags and handmade
crafts. In addition, equally popular pastries and its
signature mushroom pies by Metta Café alongside
emporium-concept Big M, a general stall selling snack
foods, umbrellas and toys proved to be a crowd-puller
to the bazaar. Proceeds of the Vesak Day Bazaar goes
into the funding of Metta’s programmes and services
in aid of some 1,150 beneficiaries under its care. We
take this opportunity to thank our donors, volunteers
and supporters for their committed dedication and
generous contribution to Metta’s cause in providing
essential welfare services to the community.
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METTA CHARITY MOVIE SCREENINGS
23 June 2019, Shaw Theatres Lido
23 $ 24 November 2019, The Cathay Cineplex

The tagline for Toy Story, Every Ending is a New
Beginning indeed holds true for movie-goers and
supporters of the Metta Charity Movie 2019. With
approximately over 680 seats taking up three
halls for the charity screening over a period of two
days, the turnout saw families, donors and Metta’s
beneficiaries, gathered for the fourth matinee sequel
to the animated movie. Our team of volunteer
cosplayers in Toy Story characters also created much
excitement for everyone prior to the screening. This
family-bonding warm-hearted movie event aims to
foster new relations between our stakeholders and
families.

Metta Charity Movie Screening Il saw equal fanfare
with Frozen 2. Held over the weekends of 23 and
24 November at the Cathay Cineplex, the movie
fundraiser drew over 800 seats taking up over two days
for the charity screening. The turnout saw families,
donors, companies like SMJ Furnishings (S) Pte Ltd,
Lingjack Engineering Works Pte Ltd and Singapore
Pools (Private) Limited and beneficiaries from Metta
and other charities gathered for Frozen Il, the sequel
to Disney’s 2013 hit wonder.

Organised by Metta Welfare Association for the
8th year, proceeds from both movie screenings
contributed towards the operations of Metta's
programmes and welfare services for its beneficiaries.
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METTA CHARITY GOLF TOURNAMENT
11 July 2019, The Singapore Island Country Club

Close to $100,000 was raised for Metta Welfare
Association through the 20th edition of the Metta
Charity Golf Tournament to support the programmes
and services of Metta’s beneficiaries from its nine
welfare centres. Held at the Singapore Island
Country Club on 11 July 2019, the fundraising event
saw the golfers gathered for an afternoon round of
golf. Unrelenting to the sweltering heat, the game
ended on a good note as golfers were treated to
an intercontinental fusion dinner buffet spread and
an entertaining performance from students of Metta
School.

Top 3 winners of the golf tournament bagged home
prizes to commemorate their wins while everyone
else also got to participate in a lucky draw that came
with attractive prizes.

To commemorate the sterling support and long-
standing contributions of the Metta Charity Golf
Chairman, the late Mr KK Teoh, a Challenge Shield
was inaugurated. “The KK Teoh Memorial Challenge
Shield” will display the names of the winning golfers
starting from 2019.
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LUNAR 7™ MONTH CHARITY AUCTIONS
1-29 August 2019, Island-Wide

Metta’s earliest participation in the Lunar 7" Month
Charity Auctions can be traced back to 1999 during
the early years of Metta Welfare Association. It was
the first fundraising event conducted by Metta. Twenty
years later, Metta’s President then, Venerable Shi Pu
En officiated the 20" Anniversary of Metta Lunar 7
Month Charity Auction on 29 June 2019.

The propitious centerpiece for this auspicious event is
the ornamental display “Treasure Vessel of Blessing”,
which epitomises a consolidation of wealth and
prosperity for generations to come. Carved from a
top-grade Liu Li crystal, the crystal vessel is sculpted
in warmly glowing amber in the shape of a pumpkin
which is a symbolism of prosperity, abundance, great
fortune and luck for descendants. To the Chinese,
the pumpkin also symbolises fertility that represent
numerous offspring to carry on the genealogical
heritage.

Due to the uniqueness of the ornament, a higher
number were snapped up immediately at the
launch. Metta would like to take this opportunity
to extend our sincere gratitude to the 7" Month
Organising Committees, Auctioneers and Donors
for their unwavering support and contributions to the
association throughout the years.
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METTA CHARITY X RUN
28 September 2019, East Coast Park

In an unprecedented massive turnout,over 1,800
participants attended the Metta Charity X Run
2019 at Angsana Green, East Coast Park. With the
good weather and air in our favour, cheery smiles
registered on almost everyone’s faces. Positive
vibes was in the air throughout the entire event with
everyone buzzing with excitement. Our participants’
enthusiasm were further felt when many joined in
to groove with fitness instructors from Usana in an
energetic Zumba workout after the invigorating run.
Youths from CheerForce Singapore also led a spirited
cheerleading performance as they entertained the
crowd with their jumps and twirls.

The Run commemorated the special occasion of its
10" edition, with the X-tra Mile Campaign. Many shoes
were donated for the campaign which was collected
by our recycling partner for a donation in return. This
donation goes into the purchase of groceries from
Metta’s beneficiaries. Donated shoes were dropped
into a custom-built X-structure, for which Metta was
awarded the title of “Largest Sculpture Made Out
of Shoes” by the Singapore Book of Records. The
event's Guest-of-Honour, MP for East Coast GRC, Ms
Jessica Tan topped the last donation drop-off with her
pair of pre-loved track shoes into the X-sculpture.

Metta takes this opportunity to thank all our donors,
sponsors, runners and volunteers for their contribution
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METTA F.L.A.M.E VIRTUAL RACE 2.0 # F.L.A.M.E EE#I X ER 2.0
28 August to 6 September 2019

Metta inaugurated its first virtual fundraising event with the F.L.A.M.E Virtual Race 2.0 as an
extension to the Metta Charity Run. Participants who signed up clocked their running mileage
through their phone or GPS tracker device within the race period and submit them online as
proof of completion. The virtual race gives the option and freedom for runners to run at their
own free time and location to partake in the charity run.
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METTA SHINE NIGHT
8 November 2019, SUTD Auditorium

8 November 2019 marked the 14" Metta Shine Night
at Singapore University of Technology and Design.
Through the Performing and Visual Arts (PVA)
Programme which has started in 2003, Metta School
students are given the opportunities to explore,
acquire and develop skills in their PVA. Shine Night
has been a valuable occasion to bring out their
talents.

Students’ visual arts talents were displayed at the art
exhibition with a new feature this year, an exquisite
bread sculpture. Metta School’s Lion Dance troupe
welcomed guests followed by an opening speech
by Venerable Shi Pu En, then Chairman of School
Management Committee; and Mr Ee Tiang Hwee,
School Supervisor and Honorary Secretary for Metta
Welfare Association.

The spectacular show put up by the performing arts
groups wowed the audience. Their dance and musical
talents were impressive. It was heartwarming to see
that all students were able to present their shine from
within as they performed on stage. Indeed, each
student represents a star in the night, and together
they would shine bright, painting a beautiful picture
in the sky.
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LUNAR NEW YEAR “LOU-HEI” BUFFET
LUNCHEON
11 January 2020, Metta Building

Metta Welfare Association celebrated the annual
Lunar New Year “Lou-Hei” luncheon with its
supporters, donors and volunteers in a massive
gathering that had a full turnout of 440 people
filling up the hall in Metta Building. The vegetarian
steamboat luncheon also saw the distribution of the
auspicious “Mi Tong” which were given out as tokens
of appreciation for donations received.

With a blessing ceremony presided by Metta’s
First Vice-President, Venerable Shi You Guang
and Buddha Tooth Relic Temple’'s Vice-President,
Venerable Shi Pu En, a high-octane lion dance
performance by Metta School students followed with
the indispensable auspicious vegetarian yu sheng
lou-hei, all of which marked the start of the hotpot
feast.

The convivial gathering entertained the crowd with
performances by students of Metta School’'s Chinese
Orchestra Club, Wushu and Ukulele Performing Arts
groups. It was all smiles and laughter as everyone
tucked into the communal hot pot and mingled with
one another. Metta is grateful to our sponsors Vincent
Watch and Mr and Mrs Siah Teck Loo for the prizes
contributed to the event. It was a fruitful luncheon
with the revelry lasting all through the afternoon for
the guests.
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THE GREEN CHARITY CARNIVAL (SUSPENDED)
22 March 2020, Metta Building and Metta School

In view of the COVID-19 situation, The Green Charity
Carnival that was originally scheduled to take place
on 22 March 2020, was suspended until 2021.
Supporters who bought the carnival coupons will be
able to use them at The Green Charity Carnival in
2021.

Close to 300 participants registered for The Green
Charity Carnival's charity walk, which became a
Virtual Charity Walk that ended on 7 June 2020, in
line with circuit breaker measures. Participants can
clock in their mileage of 3km on their step trackers
at their own time, pace and venue and submit their
results online as part of their participation in this
virtual event.

The event aims to promote a continuous healthy

lifestyle in spite of the strict circuit breaker measures
in place over the last two months.
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Aligned with Metta’s mission of meeting the needs of the community, we look forward to serving a greater number of children
and youths with special needs through the development of Maitri School. The new development will consist of a second
SPED school for students with Mild Intellectually Disabled (MID) and moderate to severe Autism Spectrum Disorders (ASD)
aged 7-18, as well as continuum of supporting services for graduated students (Alumni). The subject site will be at 20 Pasir
Ris Street 51, Singapore 518902, and the buildings are slated to be ready in 2024.
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OPERATIONS REVIEW

Total Number of Clients served in the Financial Year 2019/20

Metta School; 496

Alumni Care; 24
Total

Nunr_rber Children Care; 121
of Clients

1,236

Disability Care; 152

Medical Care; 443

Donations Received for Financial Year 2019/20

Metta Headquarters; $837,762
Alumni Care; $366,081

Total
Children Care; $36,732

Donations
$1,561,313

Disability Care; $177,191

Medical Care; $143,547

Metta Welfare Association



Principal Funding Sources for Financial Year 2019/20

Government Grants; $10,036,896

Sales; $796,815

Total ) o
Income smmmm—— Donation & Fundraising; $2,572,178

$14,551,052

Programme Fee; $754,905
\ Others; $390,258

Major Expenditures for Financial Year 2019/20w

Manpower Cost; $8,008,182
. Cost of Sales; $228,945
Direct Activities Expense; $867,142
Total N\ ) o
Expenditure Donation & Fundraising; $471,426
$13,046,158
———— Depreciation; $881,118

Rental; $1,430,430

Others; $1,158,915

Operations Review & Corporate Governance



KEY RATIOS

Reserves: Operating Expenses

Operating Reserves (Total) : $32,515,605
Annualised Expenses : $13,046,157
Ratio 1249

Fund Raising Expenses: Fundraising Income
(Consolidated Year Ended 31 March 2020)

Fundraising Expenses : $159,335
Fundraising Income :$1,010,864
Ratio :0.16

Conflict of Interest Policies

All Executive Management Committee members, Sub-Committees members and staff of Metta Welfare Association are
required to read and understand the conflict of interest policy in place and make full disclosure of interests, relationships and
holdings that could potentially result in a conflict of interest. When a conflict of interest situation arises, the member/staff shall
abstain from participating in the discussion, decision making and voting on the matter.

Reserves Policy

The maximum operating reserves shall be 5 years of annual operating expenditure, with annual operating expenditure
being 5 times the highest annual expenditure over the last 3 years. Operating reserves exclude all building/project funds,
endowment and sinking funds.

Whistle Blowing Policy

Metta Welfare Association has in placed a whistle blowing policy to handle and manage concerns raised by staff and external
parties pertaining to irregularities in accounting, financial reporting, internal controls and any suspected breach of law or
regulation that will adversely impact Metta’s beneficiaries, employees or stakeholders.

Remuneration of the Management Committee

No member of the Management Committee has received any form of remuneration for his service rendered as a Management
Committee member.

NON-FINANCIAL INFORMATION
Charity Status

The Metta Welfare Association was set up as a society with the Registry of Societies (ROS) on 13 July 1994. It was
registered as a charity under the Charities Act on 9 March 1995.

Charity Registration Number : 1082
ROS Registration Number : 285/93WEL
Unique Entity Number : S94SS0081K

Institution of a Public Character (IPC)/Central Fund Status

Period : 1 June 2018 to 28 February 2021
IPC Reference No. : S94SS0081K
Member of Central Fund : NCSS Charitable Fund

Metta Welfare Association



Operational Details
(as at 31 March 2020)

Number of Beneficiaries
Number of Staff

Registered Address
32 Simei Street 1

Metta Building
Singapore 529950

1 1,236
1 361

Management Committee Office Bearers for FY2019/20

Name Current Appointments | Occupation Past Board Appointment
Venerable Chao Khun Fa Zhaosswm | President Abbot & President, President

14 September 2019 Buddhist Temple 25 September 2016
Venerable Shi You Guang 1%t Vice President Abbot & President, 15t Vice President

14 September 2019 Buddhist Temple 16 September 2017
Dr Wong Sin Yew 2" Vice President Infectious Disease 2" Vice President

14 September 2019 Physician 16 September 2017

Mr Ee Tiang Hwee

Honorary Secretary
14 September 2019

Deputy Executive
Director, Buddhist Temple

Honorary Secretary
16 September 2017

Mr Tan Ming Tatt, Christopher

Asst Honorary Secretary
14 September 2019

Partner,
Legal Service

Management Committee member
16 September 2017

Mr Oon Chong Kai, Albert

Honorary Treasurer
14 September 2019

Group Managing
Director, Engineering
supplies for the Marine,
Oil & Gas Industries

N/A

Mr Lim Yew Si

Asst Honorary Treasurer
14 September 2019

Accountant

Asst Honorary Treasurer
25 September 2016

Affiliated Organisations

1. Golden Pagoda Buddhist Temple

* Venerable Chao Khun Fa Zhao ssm: Abbot and President

* Mr Ee Tiang Hwee: Deputy Executive Director
* Mr Tan Ming Tatt, Christopher: Ordinary member
e MrLim Yew Si: Ordinary member

2. Buddha Tooth Relic Temple

¢ Venerable Chao Khun Fa Zhaossu: President
* Mr Ee Tiang Hwee: Deputy Executive Director
e Mr Lim Yew Si: Audit committee member

Executive Director Office

* Ms Felicia Wee: Deputy Executive Director
Appointed to position since 1 April 2015

* Ms Micky Ng: Assistant Director

Appointed to position since 1 January 2020

Bankers

» Bank of China Singapore
» Citibank Singapore

- DBS Bank

* Hong Leong Finance

Auditor

Fiducia LLP

* Oversea-Chinese Banking Corporate Limited

» Standard Chartered Bank
¢ United Overseas Bank Limited

Operations Review & Corporate Governance




GOVERNANCE EVALUATION CHECKLIST (For Large IPCs)
For the period April 2019 to March 2020

S/IN Description Code ID Compliance

Board Governance

1 Induction and orientation are provided to incoming Board members on joining 11.2 Complied
the Board.
Are there Board members holding staff' appointments? (Skip items 2 and 3 if “No”) 1.1.3 No

2 Staff' does not chair the Board and does not comprise more than one-third of 1.1.5 -
the Board.

3 There are written job descriptions for their executive functions and operational 1.1.7 -

duties which are distinct from their Board roles.

4 There is a maximum limit of four consecutive years for the Treasurer position Complied
(or equivalent, e.g. Finance Committee Chairman or person on Board responsible
for overseeing the finances of the charity).

Should the charity not have an appointed Board member, it will be taken that the
Chairman oversees the finances.

5 All Board members submit themselves for re-nomination and re- appointment, 1.1.8 Complied
at least once every three years.

6 The Board conducts regular self-evaluation to assess its performance and 1.1.12 Complied
effectiveness once per term or every three years, whichever is shorter.

Are there Board member(s) who have served for more than 10 consecutive years? No
(Skip item 7 if “No”)

7 The charity discloses in its annual report the reasons for retaining Board 1.1.13 -
member(s) who have served for more than 10 consecutive years.

8 There are documented terms of reference for the Board and each of its Board 1.21 Complied
committees.

Conflict of Interest

9 There are documented procedures for Board members and staff' to declare actual 21 Complied
or potential conflicts of interest to the Board at the earliest opportunity.

10 Board members do not vote or participate in decision-making on matters where 2.4 Complied
they have a conflict of interest.

Strategic Planning

11 The Board periodically reviews and approves the strategic plan for the charity 3.2.2 Complied
to ensure that the activities are in line with its objectives.

12 There is a documented plan to develop the capacity and capability of the charity 3.24 Complied
and the Board monitors the progress of this plan.

Metta Welfare Association



SIN Description Code ID Compliance
Human Resource and Volunteer? Management

13  The Board approves documented human resource policies for staff'. 5.1 Complied

14 There is a documented Code of Conduct for Board members, staff' and 5.3 Complied
volunteers? (where applicable) which is approved by the Board.

15 There are processes for regular supervision, appraisal and professional 55 Complied
development of staff'.
Are there volunteers? serving in the charity? (Skip item 16 if “No”) Yes

16 There are volunteer management policies in place for volunteers?. 5.7 Complied
Financial Management and Internal Controls

17 There is a documented policy to seek Board’s approval for any loans, donations, 6.1.1 Complied
grants or financial assistance provided by the charity which are not part of its core
charitable programmes.

18  The Board ensures internal controls for financial matters in key areas are in 6.1.2 Complied
place with documented procedures.

19 The Board ensures reviews on the charity’s internal controls, processes, key 6.1.3 Complied
programmes and events are regularly conducted.

20  The Board ensures that there is a process to identify, regularly monitor and 6.1.4 Complied
review the charity’s key risks.

21 The Board approves an annual budget for the charity’s plans and regularly 6.2.1 Complied
monitors its expenditure.
Does the charity invest its reserves, including fixed deposits? (Skip item 22 if “No”) Yes

22 The charity has a documented investment policy approved by the Board. 6.4.3 Complied
Fundraising Practices
Did the charity receive cash donations (solicited or unsolicited) during the year? Yes
(Skip item 23 if “No”)

23 Al collections received (solicited or unsolicited) are properly accounted for and 7.2.2 Complied
promptly deposited by the charity.
Did the charity receive donations-in-kind during the year? (Skip item 24 if “No”) Yes

24 All donations-in-kind received are properly recorded and accounted for by the 7.2.3 Complied

charity.

Operations Review & Corporate Governance




Description Code ID Compliance

Disclosure and Transparency

The charity discloses in its annual report: . Complied
i) Number of Board meetings in the year; and
ii) Individual Board member’s attendance.

Are Board members remunerated for their Board services? (Skip items 26 and 27
if “No”)

No Board member is involved in setting his or her own remuneration.

The charity discloses the exact remuneration and benefits received by each Board
member in its annual report.

OR

The charity discloses that no Board members are remunerated.

Does the charity employ paid staff'? (Skip items 28, 29 and 30 if “No”) Yes

No staff' is involved in setting his or her own remuneration. . Complied

The charity discloses in its annual report: . Complied
i) The total annual remuneration (including any remuneration received in its
subsidiaries), for each of its three highest paid staff', who each receives
remuneration exceeding $100,000, in bands of $100,000; and
ii) If any of the three highest paid staff' also serves on the Board of the charity.
OR
The charity discloses that none of its staff' receives more than $100,000 in annual
remuneration each.

The charity discloses the number of paid staff' who are close members of the . Complied
family® of the Executive Head or Board Members, who each receives remuneration

exceeding $50,000 during the year, in bands of $100,000.

OR

The charity discloses that there is no paid staff' who are close members of the

family® of the Executive Head or Board Member, who receives more than $50,000

during the year.

Public Image

The charity has a documented communication policy on the release of . Complied
information about the charity and its activities across all media platforms.

Staff: Paid or unpaid individuals who are involved in the day-to-day operations of the charity, e.g. an Executive Director or
Administrative personnel.

Volunteer: Persons who willingly give up time for charitable purposes, without expectation of any remuneration. For
volunteers who are involved in the day-to-day operations of the charity, they should also abide by the best practices set
out in the Code applicable to ‘staff’.

Close members of the family: Those family members who may be expected to influence, or be influenced by, that person
in their dealings with the charity. In most cases, they would include:

* That person’s children and spouse;

» Children of that person’s spouse; and

» Dependants of that person or that person’s spouse.

Metta Welfare Association
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STATEMENT BY EXECUTIVE MANAGEMENT COMMITTEE

The Executive Management Committee present their statement together with the audited financial statements of Metta
Welfare Association (the “Association”) for the financial year ended 31 March 2020.

In the opinion of the Executive Management Committee,
a) the financial statements of the Association are drawn up so as to present fairly, in all material respects, the state of affairs
of the Association as at 31 March 2020 and the results and cash flows of the Association for the financial year then ended;

and

b) at the date of this statement, there are reasonable grounds to believe that the Association will be able to pay its debts as
and when they fall due.

The Executive Management Committee, comprising the following, authorised the issue of these financial statements on

President Lai Meng Wah @ Shi Fa Zhao
First Vice President Shi You Guang @ Ng Wei Ping
Second Vice President Wong Sin Yew

Honorary Secretary Ee Tiang Hwee

Assistant Honorary Secretary Tan Ming Tatt, Christopher
Honorary Treasurer Oon Chong Kai, Albert
Assistant Honorary Treasurer Lim Yew Si

Committee Member Goh Kah Eem

Committee Member Lim Ah Noi, Peter

Committee Member Lim Thou Kin, Julian
Committee Member Ong Say Kiat, Jason
Committee Member Ng Meng Lay

Committee Member Ko Yu Quan

Committee Member Loke Sim Wee, Joshua
Committee Member Woo Khai San

On behalf of the Executive Management Committee,

A
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Lai Meng Wah @ Shi Fa Zhao Oon Chong Kai, Albert
President Honorary Treasurer

<

Singapore, 7 September 2020
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REPORT ON THE AUDIT OF FINANCIAL STATEMENTS

Opinion

We have audited the financial statements of Metta Welfare Association (the “Association”), which comprise the balance
sheet as at 31 March 2020, the statement of financial activities and statement of cash flows of the Association for the financial
year ended, and notes to the financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements are properly drawn up in accordance with the provisions of the Societies
Act, Chapter 311 (the “Societies Act”), the Charities Act, Chapter 37 and other relevant regulations (the “Charities Act and
Regulations”) and Charities Accounting Standard in Singapore (“CAS”), so as to present fairly, in all material respects, the
state of affairs of the Association as at 31 March 2020 and the results and cash flows of the Association for the year ended
on that date.

Basis for Opinion

We conducted our audit in accordance with Singapore Standards on Auditing (“SSAs”). Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Statements section of our report.
We are independent of the Association in accordance with the Accounting and Corporate Regulatory Authority (“ACRA”)
Code of Professional Conduct and Ethics for Public Accountants and Accounting Entities (“ACRA Code”) together with the
ethical requirements that are relevant to our audit of the financial statements in Singapore, and we have fulfilled our other
ethical responsibilities in accordance with these requirements and the ACRA Code. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our opinion.

Other Information

Management is responsible for the other information. The other information comprises the Statement by the Executive
Management Committee, but does not include the financial statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in
the audit or otherwise appears to be materially misstated. If, based on the work we have performed, we conclude that there is
a material misstatement of this other information, we are required to report that fact. We have nothing to report in this regard.

Responsibilities of Management and Those Charged with Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with the
provisions of the Societies Act, the Charities Act and Regulations and CAS, and for such internal control as management
determines is necessary to enable the preparation of financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Association’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting
unless management either intends to liquidate the Association or to cease operations, or has no realistic alternative but to
do so.

Those charged with governance are responsible for overseeing the Association’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with SSAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.
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As part of an audit in accordance with SSAs, we exercise professional judgement and maintain professional scepticism
throughout the audit. We also:

» Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

+  Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Association’s internal control.

» Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

» Conclude on the appropriateness of Management'’s use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on
the Associations’ ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may cause the Association to cease to continue as a going concern.

» Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether
the financial statements represent the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

Report on Other Legal and Regulatory Requirements
In our opinion,

(a) the accounting and other records required to be kept by the Association have been properly kept in accordance with the
provisions of the Societies Regulations enacted under the Societies Act, the Charities Act and Regulations ; and

(b) the fund raising appeal held during the financial year ended 31 March 2020 have been carried out in accordance with
Regulation 6 of the Societies Regulations issued under the Societies Act and proper accounts and other records have
been kept of the fund raising appeal.

During the course of our audit, nothing has come to our attention that causes us to believe that during the financial year:

(a) the Association has not used the donation moneys in accordance with its objectives as required under Regulation 11 of
the Charities (Institutions of a Public Character) Regulations; and

(b) the Association has not complied with the requirements of Regulation 15 of the Charities (Institutions of a Public Character)

Regulations.
wy?
Fiducia LLP

Public Accountants and
Chartered Accountants

Singapore, 7 September 2020

Partner in charge : Soo Hon Weng
PAB No. : 01089
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BALANCE SHEET AS AT 31 MARCH 2020

ASSETS

Current assets

Cash and cash equivalents
Pledged Fixed deposits
Trade and other receivables
Inventories

Non-current assets
Investment in financial assets
Property, plant and equipment

Total assets
LIABILITIY

Current liability
Trade and other payables

Total liability

NET ASSETS

FUNDS

Unrestricted funds
General fund
Investment fund
Project account reserve
Sinking fund
Designated funds

Restricted funds
Education trust fund
Programme fund

Total funds

Note

N OO

10

11
11
11
11
11

11
11

2020 2019
S$ S$

16,494,147 16,007,023
375,689 375,689
2,239,369 1,423,735
3,985 4,507
19,113,190 17,810,954
2,772,004 2,776,640
13,376,369 12,460,515
16,148,373 15,237,155
35,261,563 33,048,109
2,745,957 2,037,397
2,745,957 2,037,397
32,515,606 31,010,712
25,710,118 26,026,100
3,923,806 3,552,735
1,517,134 1,517,134
4,954,768 4,568,599
440,576 374,330
36,546,402 36,038,898
215,156 241,656

(4,245,952) (5,269,842)

(4,030,796) (5,028,186)
32,515,606 31,010,712

The accompanying notes form an integral part of these financial statements.
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STATEMENT OF CASH FLOW FOR THE FINANCIAL YEAR ENDED 31 MARCH 2020

Note

Cash flows from operating activities

Net income

Adjustments for:

- Amortisation of investments 5
- Depreciation of property, plant and equipment 9
- Investment income

- Property, plant and equipment written off 5
- Unutilised leave 5
Operating cash flow before changes in working capital

Changes in working capital:

- Trade and other receivables

- Inventories

- Trade and other payables

Cash generated from operations

Interest received

Net cash generated from operating activities

Cash flows from investing activities

Investment income received

Placement of investment 8
Purchases of property, plant and equipment 9
Net cash used in investing activities

Net increase/(decrease) in cash and cash
equivalents

Cash and cash equivalents at beginning of financial year

Cash and cash equivalents at end of financial year 6

The accompanying notes form an integral part of these financial statements.

Metta Welfare Association

2020 2019
S$ S$
1,504,894 1,394,876
4,636 4,176
836,977 920,002
(300,395) (249,176)
0 1,102
48,555 (21,725)
2,094,667 2,049,255
(815,634) (432,599)
522 (144)
660,005 27,965
1,939,560 1,644,477
0 4,571
1,939,560 1,649,048
300,395 244,605
0 (1,005,000)
(1,752,831) (958,689)

(1,452,436)

(1,719,084)

487,124 (70,036)
16,007,023 16,077,059
16,494,147 16,007,023




NOTES TO THE FINANCIAL STATEMENTS FOR THE FINANCIAL YEAR ENDED 31 MARCH 2020

These notes form an integral part of and should be read in conjunction with the accompanying
financial statements.

1. General information

Metta Welfare Association (the “Association”) operates in the Republic of Singapore. Its
registered office and principal place of activities is located at 32, Simei Street 1, Metta
Building, Singapore 529950.

The Association is dedicated to the active promotion of humanitarian causes. The
Association’s objectives are to provide special education, welfare services, community and
medical care to the intellectually disabled, elderly and terminally ill in the community,
regardless of race and religion.

The Association is registered as a charity organisation under Charities Act, Chapter 37 on
9 March 1995 and has been accorded an Institution of a Public Character ("IPC") status for
the period 1 June 2018 to 28 February 2021.

The Association is composed of eight (8) welfare centres as follows:

Metta Home for the Disabled

Metta Home Day Activity Centre

Metta Day Activity Centre for the Intellectually Disabled
Metta Day Rehabilitation Centre for the Elderly

Metta Hospice Care Centre

Metta HomeCare

Metta Preschool @Punggol

Metta Alumni Care

PNOUNAWN e

2. Significant accounting policies

2.1 Basis of preparation
The financial statements have been prepared in accordance with Charities Accounting
Standard ("CAS”) and the disclosure requirements of the Societies Act (Chapter 311) and
Charities Act (Chapter 37). The financial statements have been prepared under the historical
cost convention, except as disclosed in the accounting policies below.

The financial statements are presented in Singapore Dollar ("S$"), which is the Association’s
functional currency.

The preparation of the financial statements in conformity with CAS requires management to
exercise its judgement in the process of applying the Association’s accounting policies. It
also requires the use of certain critical accounting estimates and assumptions.

The areas involving a higher degree of judgement or complexity, or areas where assumptions
and estimates are significant to the financial statements are disclosed in Note 3.

2.2 Revenue recognition
Revenue comprises the fair value of the consideration received or receivable for the services
rendered in the ordinary course of the Association’s activities. Revenue is recognised as
follows:
2.2.1 Donations

Donations are recognised in the statement of financial activities upon receipt.

Donations-in-kind are recognised when the fair value of the assets received can be
reasonably ascertained.
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Significant accounting policies (Cont’'d)

Revenue recognition (Cont’d)

2.2.2 Government grants

Government grants are recognised at their fair value where there is reasonable
assurance that the grants will be received and all related conditions will be complied
with.

2.2.3 Revenue from services rendered

Revenue from rendering of services is recognised when the services have been
performed and rendered.

2.2.4 Sale of goods

Revenue from the sale of goods is recognised when the Association has delivered
the products to the customer, the customer has accepted the products and the
collectability of the related receivables is reasonably assured.

2.2.5 Interest and investment income

Interest and investment income are recognised on a time-proportion basis using the
effective interest method.

2.2.6 Other income
Other income is recognised when received.
Expenditure recognition

All expenditure are accounted for on accrual basis, aggregated under the respective areas.
Direct costs are attributed to the activity where possible. Where costs are not wholly
attributable to an activity, they are apportioned on a basis consistent with the use of
resources.

2.3.1 Cost of generating funds from fund-raising activities

Costs that are directly attributable to the fund-raising activities are separated from
those costs incurred in undertaking charitable activities.

2.3.2 Cost of charitable activities

Cost of charitable activities comprises all costs incurred in the pursuit of the
charitable objects of the Association. The total costs of charitable expenditure are
apportionment of overhead and shared costs.

2.3.3 Governance and administrative costs

Governance costs include the costs of governance arrangement, which relate to the
general running of the Association, providing governance infrastructure and ensuring
public accountability. These costs include costs related to constitutional and
statutory requirements and an apportionment of overhead and shared costs.

Employee benefits
2.4.1 Defined contribution plans

Defined contribution plans are post-employment benefit plans under which the
Association pays fixed contributions into separate entities such as the Central
Provident Fund (“"CPF”), on a mandatory, contractual or voluntary basis. The
Association has no further payment obligations once the contributions have been
paid. The Association’s contribution to defined contribution plans are recognised as
employee compensation expense when they are due.

Metta Welfare Association



2.5

2.6

Significant accounting policies (Cont'd)

Employee benefits (Cont'd)

2.4.2 Employee leaves entitlement

Employee entitlements to annual leave are recognised when they accrue to
employees. A provision is made for the estimated liability for annual leave as a
result of services rendered by employees up to the reporting date.

Operating Leases

Leases of assets in which a significant portion of the risks and rewards of ownership are
retained by the lessor are classified as operating leases. Payments made under operating
leases (net of any incentives received from the lessor) are taken to the statement of financial
activities on a straight-line basis over the period of the lease. When an operating lease is
terminated before the lease period has expired, any payment required to be made to the
lessor by way of penalty is recognised as an expense in the period in which termination takes
place.

Rental on operating lease is charged to statement of financial activities.
Financial assets
2.6.1 Recognition and measurement

Trade and other receivables, excluding prepayments, are initially recognised at their
transaction price, excluding transaction costs, if any. Transaction costs shall be
recognised as expenditure in the statement of financial activities as incurred.
Prepayments are initially recognised at the amount paid in advance for the economic
resources expected to be received in the future.

Investments in financial assets are investments in debt or equity instruments, which
are recognised when it becomes a party to the contractual provisions of the
instrument. These are initially measured at the transaction price excluding
transaction costs, if any, which shall be recognised as expenditure immediately in
the statement of financial activities. They are included in non-current assets unless
management intends to dispose of the assets within twelve months after the
reporting date.

Trade and other receivables and investments in financial assets are subsequently
measured at cost less accumulated impairment losses.

2.6.2 Derecognition

Financial assets are derecognised when the rights to receive cash flows from the
financial assets have expired or have been transferred and the Association has
transferred substantially all risks and rewards of ownership.

2.6.3 Impairment

The Association assesses at each reporting date whether there is objective evidence
that a financial asset or a group of financial assets is impaired.

An allowance for impairment of financial assets is recognised when there is objective
evidence that the Association will not be able to collect all amounts due according to
the original terms of the receivables. Significant financial difficulties of the debtor,
probability that the debtor will enter bankruptcy or financial reorganisation, and
default or delinquency in payments is considered indicators that the receivable is
impaired. The amount of the allowance is the difference between the asset’s carrying
amount and the undiscounted future cash flows that the Association expects to
receive. The amount of the allowance for impairment is recognised in the statement
of financial activities within "Governance and administrative costs”.

Avudited Financial Statements



2. Significant accounting policies (Cont’'d)

2.6 Financial assets (Cont’'d)

2.6.3 Impairment (Con't)

Subsequently, if the amount of an impairment loss decreases and the decrease can
be related objectively to an event occurring after the impairment was recognised,
the Association shall reverse the previously recognised impairment loss. The reversal
shall not result in any carrying amount of the financial asset (net of any allowance
account) that exceeds what the carrying amount would have been had the
impairment not previously been recognised. The amount of reversal is recognised in
the statement of financial activities.

2.7 Cash and cash equivalents

Cash and cash equivalents include cash on hand and deposits with financial institutions,
which are subject to an insignificant risk of change in value.

2.8 Inventories

Inventories are carried at the lower of cost and net realisable value. Cost includes all costs
of purchase and other cost incurred in bringing the inventories to their present location and
condition. Cost is determined using the first-in, first-out basis. Net realisable value is the
estimated selling price in the ordinary course of business less selling expenses.

2.9 PPogeerty, plant and equipment
229911 Measurement

All property, plant and equipment are initially recognised at cost and subsequently
carried at cost less accumulated depreciation and accumulated impairment losses.

The cost of an item of property, plant and equipment includes its purchase price and
any costs that are directly attributable to bringing the asset to the location and
condition necessary for it to be capable of operating in the manner intended by
Management.

2.9.2 Depreciation
Depreciation on property, plant and equipment except renovation in progress is

calculated using the straight-line method to allocate their depreciable amounts over
their estimated useful lives as follows:

Useful lives
Aircon 5 years
Alarm and security system 5 years
Arts and music equipment 5 years
Building 30 - 50 years
Computer 3 years
Electrical and fittings 5 years
Furniture and equipment 5 years
Kitchen equipment 5 years
Laundry equipment 5 years
Motor vehicles 5 years
Physio / Medical equipment 5 years
Renovation 7 - 15 years

Assets under work-in-progress included in property, plant and equipment are not
depreciated as these assets are not yet available for use.

Fully depreciated assets are retained in the financial statements until they are no
longer in use.
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2.9 Property, plant and equipment (Cont’d)
2.9.2 Depreciation (Con’t)

The residual values and useful lives of property, plant and equipment are reviewed,
and adjusted as appropriate, at each reporting date. The effects of any revision of
the residual values and useful lives are included in the statement of financial
activities for the financial year in which the changes arise.

2.9.3 Subsequent expenditure

Subsequent expenditure relating to property, plant and equipment that have already
been recognised is added to the carrying amount of the asset only when it is probable
that future economic benefits associated with the item will flow to the Association
and the cost of the item can be measured reliably. Other subsequent expenditure
is recognised as repair and maintenance expenses in the statement of financial
activities during the financial year in which it is incurred.

2.9.4 Disposal

On disposal of an item of property, plant and equipment, the difference between the
net disposals proceeds and its carrying amount is taken to the statement of financial
activities.

2.10 Financial liabilities

Financial liabilities are recognised when the Association becomes a party to the contractual
agreements of the instrument and are classified according to the substance of the
contractual arrangements entered into. All interest related charges are recognised in the
statement of financial activities. Financial liabilities include “Trade and other payables”.

Financial liabilities are derecognised when the obligations under the liability are discharged,
cancelled or expire. When existing financial liabilities are replaced by another from the same
lender on substantially different terms of an existing liability are substantially modified, such
an exchange or modification is treated as a derecognition of the original liability and the
recognition of a new liability, and the difference in respective carrying amounts is recognised
in the statement of financial activities.

2.11 Trade and other payables

Trade and other payables, excluding accruals, are recognised at their transaction price,
excluding transaction costs, if any, both at initial recognition and at subsequent
measurement. Transaction costs shall recognised as expenditure in the statement of
financial activities as incurred. Accruals are recognised at the best estimate of the amount
payable.

2.12 Provisions for other liabilities and charges

Provisions for other liabilities and charges are recognised when the Association has a present
legal or constructive obligation as a result of past events, it is more likely than not that an
outflow of resources will be required to settle the obligation and the amount has been reliably
estimated.

2.13 Funds

Fund balances restricted by outside sources are so indicated and are distinguished from
unrestricted funds allocated to specific purposes, if any, by action of the Executive
Management Committee. Externally restricted funds may only be utilised in accordance with
the purposes for which they are established. The Executive Management Committee retains
full control over the use of unrestricted funds for any of the Association’s purposes.

2.14 Events after report date

Events after report date that provide additional information about the Association’s position
at the report date (adjusting events) are reflected in the financial statements. Events
occurring after report date that are not adjusting events are disclosed in the notes to the
financial statements when material.
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2. Significant accounting policies (Cont’'d)
2.15 Related parties
A related party is defined as follows:

(a) A person or a close member of that person’s family is related to the Association if
that person:

(i) Has control or joint control over the Association;

(i) Has significant influence over the Association; or

(iii) Is a member of the key management personnel of the Association or of a
parent of the Association;

(b) An entity is related to the Association if any of the following conditions applies:
() The entity and the Association are members of the same group (which means
that each parent, subsidiary and fellow subsidiary is related to the others;
(i) One entity is an associate or joint venture of the other entity (or an associate
or joint venture of a member of a group of which the other entity is a
member);

(iii) Both entities are joint ventures of the same third party;

(iv) One entity is a joint venture of a third entity and the other entity is an
associate of the third entity;

(v) The entity is a post-employment benefit plan for the benefit of employees of
either the Association or an entity related to the Association. If the
Association is itself such a plan, the sponsoring employers are also related
to the Association;

(vi) The entity is controlled or jointly controlled by a person identified in (a);

(vii) A person identified in (a)(i) has significant influence over the entity or is a
member of the key management personnel of the entity (or of a parent of
the entity

3. Critical accounting estimates, assumptions and judgements
Estimates, assumptions and judgements are continually evaluated and are based on
historical experience and other factors, including expectations of future events that are
believed to be reasonable under the circumstances.

3.1 Critical accounting estimates and assumptions
At the reporting date, there were no critical accounting estimates and assumptions that
may have a significant risk of causing a material adjustment to the carrying amounts of
assets and liabilities within the next financial year.

3.2 Critical judgments in applying the entity’s accounting policies
The key critical judgements in applying the entity’s accounting policies concerning the future
at the reporting date, that have a significant risk of causing a material adjustment to the

carrying amounts of assets and liabilities within the next financial year, are discussed below.

Government grants

Government grants to meet operating expenses are recognised as income in the income and
expenditure statement on the accrual basis in the year these operating expenses were
incurred and there is reasonable assurance that the Association will comply with the
conditions attached to it. For certain grants, the government agencies reserve the right to
withdraw, withhold or reduce the amount of any funds approved but not yet disbursed or to
call for the refund of all funds which have been disbursed to the Association if the conditions
are not met.
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7.

Cash and cash equivalents

Cash on hand
Cash in banks
Fixed deposits

Pledged fixed deposits
Cash and cash equivalents for cash flow purposes

2020 2019
S$ S$

23,300 13,300
3,734,415 4,354,875
13,112,121 12,014,537
16,869,836 16,382,712

(375,689) (375,689)
16,494,147 16,077,023

Fixed deposits have maturity terms of 1 to 12 months (2019: 1 to 16 months) and interest
rates ranging from 0.25% to 2.20% (2019: 0.25% to 1.70%) per annum.

Fixed deposit amounting to $S$325,689 (2019: S$325,689) is pledged against the Banker’s
Guarantee in compliance to the tenancy agreement with Singapore Land Authority, which

will expire on 8 June 2020 and 29 June 2020.

Fixed deposit amounting to S$50,000 (2019: S$50,000) is pledged to existing credit cards

with United Overseas Bank.

Long-term fixed deposits, excluding the pledged deposits, are included as cash and cash
equivalents as these can be readily converted into cash without incurring significant penalty.

At the reporting date, the tenures of the fixed deposits are as follows:

Less than 1 month
1 month to 1 year
More than 1 year

Trade and other receivables

Trade receivables
- Third parties
- Allowance for bad debts

Other receivables

- Amounts due from related parties

- Deposits paid

- Grants receivable

- Grants receivable - Jobs Support Scheme
- Other receivables

- Prepayments

2020 2019
S$ S$
500,000 2,526,200

12,612,121 9,406,683
0 81,654
13,112,121 12,014,537

2020 2019
S$ S$
58,675 60,283
(2,300) (2,300)
56,375 57,983

98,790 150,520
313,400 41,120
519,376 982,666

1,074,896 0

93,474 115,790

83,058 75,656

2,182,994 1,365,752

2,239,369 1,423,735
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7. Trade and other receivables (Cont’'d)

are to be settled in cash.

wages and help protect their jobs.

Amounts due from related parties are unsecured, interest-free, repayable on demand, and

The Jobs Support Scheme (JSS) provides wage support to employers to help them retain
their local employees (Singapore Citizens and Permanent Residents) during this period of
economic and pandemic uncertainty. JSS payouts are intended to offset local employees’

8. Investment in financial assets
2020 2019
S$ S$

Listed debt securities
- Bond with fixed interest of 3.08% and maturity date

as at 12 September 2022 - Singapore 501,578 502,211
- Mapletree Commercial Trust with fixed interest of

3.11% and maturity date as at 24 August 2026 -

Singapore 508,050 509,305
- Bond with fixed interest of 3.10% and maturity date

as at 24 July 2024 - Singapore 758,494 760,454
- Bond with fixed interest of 3.14% and maturity date

as at 2 March 2025 - Singapore 503,882 504,670
- Mapletree Commercial Trust with fixed interest of

3.05% and maturity date as at 27 August 2027 -

Singapore 500,000 500,000

2,772,004 2,776,640
The movement of the investment in financial assets are as follows:
2020 2019
S$ S$

Beginning of financial year 2,776,640 1,775,816
Addition 0 1,005,000
Disposal 0 0
Amortisation during the financial year 5 (4,636) (4,176)
Balance at end of financial year 2,772,004 2,776,640

S$2,800,469 (2019: S$2,779,375).

Metta Welfare Association

At the reporting date, the fair value of the above investment in financial assets are



Property, plant and equipment

2020

Cost

Aircon

Alarm and security system
Arts and music equipment
Building

Computer

Electrical and fittings
Furniture and equipment
Kitchen equipment
Laundry equipment

Motor vehicles

Physio / Medical equipment
Renovation

Work in progress

Accumulated depreciation
Aircon

Alarm and security system
Arts and music equipment
Building

Computer

Electrical and fittings
Furniture and equipment
Kitchen equipment
Laundry equipment

Motor vehicles

Physio / Medical equipment
Renovation

Work in progress

Carrying amount

Aircon

Alarm and security system
Arts and music equipment
Building

Computer

Electrical and fittings
Furniture and equipment
Kitchen equipment
Laundry equipment

Motor vehicles

Physio / Medical equipment
Renovation

Work in progress

107

Beginning of End of
financial Written financial
year Additions off/Transfer year
S$ S$ S$ S$
472,277 60,455 469,505 1,002,237
346,843 0 (5,565) 341,278
6,065 0 0 6,065
15,626,677 0 0 15,626,677
877,715 55,710 103,439 1,036,864
225,900 0 0 225,900
902,332 62,992 (5,384) 959,940
187,466 11,340 (2,247) 196,559
58,407 0 0 58,407
604,177 0 (9,086) 595,091
586,219 5,395 (1,593) 590,021
2,439,716 4,800 0 2,444,516
587,060 1,552,139 (577,010) 1,562,189
22,920,854 1,752,831 (27,941) 24,645,744
Beginning of End of
financial Written financial
year Depreciation off/Transfer year
S$ S$ S$ S$
453,268 106,143 (4,066) 555,345
225,893 37,352 (5,565) 257,680
6,065 0 0 6,065
5,166,104 310,452 0 5,476,556
811,158 67,178 0 878,336
210,250 13,746 0 223,996
869,125 20,527 (5,384) 884,268
155,800 10,297 (2,247) 163,850
58,407 0 0 58,407
582,637 21,540 (9,086) 595,091
351,212 92,243 (1,593) 441,862
1,570,420 157,499 0 1,727,919
0 0 0 0
10,460,339 836,977 (27,941) 11,269,375
Beginning of End of
financial financial
year year
S$ S$
19,009 446,892
120,950 83,598
0 0
10,460,573 10,150,121
66,557 158,528
15,650 1,904
33,207 75,672
31,666 32,709
0 0
21,540 0
235,007 148,159
869,296 716,597
587,060 1,562,189
12,460,515 13,376,369

Avudited Financial Statements
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Metta Welfare Association

9. Property, plant and equipment (Cont’'d)
Beginning of End of
financial financial
year Additions (Written off) year
2019 S$ S$ S$ S$
Cost
Aircon 457,619 14,658 0 472,277
Alarm and security system 243,021 120,080 (16,258) 346,843
Arts and music equipment 6,065 0 0 6,065
Building 15,626,677 0 0 15,626,677
Computer 853,250 25,051 (586) 877,715
Electrical and fittings 225,900 0 0 225,900
Furniture and equipment 886,774 16,453 (895) 902,332
Kitchen equipment 161,677 25,789 0 187,466
Laundry equipment 58,407 0 0 58,407
Motor vehicles 604,177 0 0 604,177
Physio / Medical equipment 586,691 1,926 (2,398) 586,219
Renovation 2,272,044 167,672 0 2,439,716
Work in progress 0 587,060 0 587,060
21,982,302 958,689 (20,137) 22,920,854
Beginning of End of
financial financial
year Depreciation (Written off) year
S$ S$ S$ S$
Accumulated depreciation
Aircon 360,619 92,649 0 453,268
Alarm and security system 202,494 38,555 (15,156) 225,893
Arts and music equipment 6,065 0 0 6,065
Building 4,855,650 310,454 0 5,166,104
Computer 681,252 130,492 (586) 811,158
Electrical and fittings 187,524 22,726 0 210,250
Furniture and equipment 850,442 19,578 (895) 869,125
Kitc