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Certi!cate No. 5876
ISO 9001

Certi!ed on 31 July 2015

WHAT IS “METTA”?
“Metta” in Pali means “loving kindness”.

MOTTO
Compassionate love to share

Brightens hope to those we care

ABOUT US
Metta Welfare Association (Metta) was founded in 1992 by Venerable Shi Fa Zhao, Abbot of the Golden 
Pagoda Buddhist Temple. He is also the President and Abbot of the Buddha Tooth Relic Temple and Museum.

Registered as a society in 1994, Metta is endorsed by the Ministry of Community Development, Youth and 
Sports (MCYS), now known as Ministry of Social and Family Development (MSF), Ministry of Health (MOH) 
and Ministry of Education (MOE). We are also members of the National Council of Social Service (NCSS), 
Singapore Hospice Council and Singapore Disability Sports Council.

vIsIon

In accordance with The Great Compassionate Vows of The Buddha of Medicine, Metta aims to provide welfare 
services for the community, regardless of race or religion.

MIssIon and objectIves

Metta is dedicated to working closely with our clients, donors, partners, suppliers and community organizations 
for the provision of welfare services to meet the needs of the community at our centres.

core values

•	compassion – Compassion towards our clients and treat them with kindness and dignity.
•	Integrity – Act with integrity by upholding professional conduct and behave ethically.
•	harmony – In Harmony with others, treat them with equality and sensitivity, regardless of race or religion.
•	respect – Treat our clients, employees, donors, partners and other stakeholders with mutual respect and 

recognise the importance of diversity.
•	continuous Improvement – Strive for excellence in service and performance through continuous learning 

and improvement.
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Playing a pivotal role in realising our mission are nine welfare centres that are located island wide. Currently 
serving	some	1,200	beneficiaries,	the	centres	are	segregated	into	the	following	areas:	

disability care 
•	Metta	Day	Activity	Centre	for	the	Intellectually	Disabled	(a	day	care	centre	for	the	intellectually	disabled)	
•	Metta	Home	for	the	Disabled	(a	residential	home	for	the	disabled)	
•	Metta	Home	Day	Activity	Centre	(a	day	care	centre	for	the	disabled)	

Medical care
•	Metta	Day	Rehabilitation	Centre	for	the	Elderly	(a	day	rehabilitation	centre	for	elderly	and	stroke	patients)	
•	Metta	Hospice	Care	(home	hospice	care	for	the	terminally	ill)	
•	Metta	Home	Nursing	(home	nursing	care	for	patients	with	chronic	medical	conditions)

children care
•	Metta	PreSchool	@Simei	and	@Punggol	(preschools	that	offer	early	intervention	programmes	to	young	

children aged three to six with special needs) 

special education 
•	Metta	School	(a	special	education	school	for	children	aged	7	to	18	with	mild	intellectual	disability	and/or	

autism) 

alumni care
•	Consisting	of	both	Metta	Café	and	Arts@Metta,	it	provides	vocational	training	and	employment	

opportunities for youths with special needs. 

From	the	young	to	the	elderly,	the	infirm	to	the	terminally	ill,	we	transcend	racial	and	religious	barriers	to	
enhance their quality of life. A challenging task it is but our driving force comes from the satisfaction of seeing 
them	receive	proper	care	and	lead	fulfilling	lives.	We	take	pride	in	our	ability	to	offer	a	comprehensive	range	
of	services	that	goes	beyond	the	mere	fulfilment	of	their	requirements.	

OUR WELFARE CENTRES

1.3
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With Triple Gems Blessings,

Venerable Shi Fa Zhao BBM

Year	 2015/16	 paved	 an	 encouraging	 and	 progressive	 journey	
for Metta. Much as we struck the right notes with positive 
achievements, the year delivered its challenges whilst spelling 
uncertainties ahead.

Braced by the clarity of vision and resilience of spirit, we were 
mindful of the challenges that came our way, but equally heedful 
of the possibilities they may present. Signs of a weakening 
global	economy	further	underscored	the	 importance	of	financial	
prudence.	The	world	was	also	aggrieved	by	damage	afflicted	by	
natural catastrophes recently in Myanmar and Japan and also the 
rise of the terrorist groups posing a threat to the world.

Despite this, Singaporeans on the whole have responded nimbly 
and generously on the compassionate front. Donations and 
measures to support the less fortunate poured in from all walks 
of life, as a nation showed care and concern for the needy as part 
of	the	Care	&	Share	@	SG50	Movement	where	the	government	
matched dollar-for-dollar for the eligible donations raised by 
Voluntary Welfare Organisations (VWOs).

Although uncertainty looms in the coming year, we have built a 
sound	corporate	governance,	prudent	financial	management	and	
long term alliances with our stakeholders. In our quest to harness 
best	practices	with	efficient	work	systems,	internal	and	external	
audits	 are	 essential	 monitoring	 tools	 that	 facilitate	 objective	
assessments and systematic reviews of our inner workings. 
Upon the instructions from National Council of Social Service, we 
have	now	classified	 the	General	 Fund	as	Restricted	Programme	
fund for its funded programmes starting from 2011 onwards. 
In	conjunction	with	 the	transfer	of	 funds,	 the	management	has	
resolved	 a	 back	 charge	 of	 head	 office	 costs	 to	 all	 programmes	
from 2011 onwards. 

A lot has been done, yet more lies ahead. There is still much more 
we can do together to advance our shared vision and mission of 
supporting our communities. As I express my utmost gratitude 
to	 all	 of	 you,	 I	 sincerely	 invite	 you	 to	 continue	 the	 journey	 in	
celebrating	the	power	of	 loving	kindness	and	in	finding	ways	to	
inspire and be inspired by the spirit of giving.

PRESIDENT’S 
MESSAGE
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Year 2015 was both a challenging and rewarding year for us. Even 
as we saw a tightening of budget and prudent spending all round, 
the support we received have successfully helped over 1,000 
recipients in our care. 

The challenges are associated with the silver generation of 
tomorrow and a population who will possess higher expectations 
and demands. To effectively address their varying health, functional 
and social needs, we will scale up our Home Nursing programme 
after our successful pilot launch last year to reach out to a wider 
community. The Preschool in Simei will also be closed at the end of 
2016 and both the students and teachers will be consolidated with 
Metta	Preschool	@Punggol.

The	Metta	Café	was	established	in	2014	to	provide	F&B	vocational	
training for Metta School graduates aged 18 and above with mild 
intellectual	disability	and/or	autism.	We	have	recently	applied	for	
the	café	to	become	an	Approved	Training	Organisation	(ATO)	for	
the WSQ programmes for Persons with Disabilities. Presently, we 
are now getting the team ready for the new training programmes 
required towards the Singapore Workforce Development Agency 
(WDA)	Workforce	Skill	Qualification	(WSQ)	achievement.

As we gear up for crises formerly unheard of, it indicates the 
landscape in which we operate has changed drastically. The 
emergence of new threats and media are contributing factors 
given the growing emphasis of the web as a vital information tool.  
Evolving with this trend, we seek to establish an entrenched digital 
presence capable of engaging our stakeholders. Our new Mobile 
App was launched in March 2016 on both the iOS and Android 
platforms and the Customer Relationship Management (CRM) 
system which is ready by September 2016.

Rather than being hampered by the downturn, we will keep up 
with the momentum so that we can stay relevant and adapt to the 
challenges ahead and prepare ourselves for emerging needs and 
opportunities. 

Our goal to be an excellent service provider is contingent upon 
our stakeholders’ support including funders, donors and sponsors, 
as well as the dedication of our board and committee members, 
management, staff and volunteers. I would like to take this 
opportunity to extend my heartfelt appreciation to all who have 
contributed in one way or another and sincerely hope all of you 
can	 keep	 brightening	 the	 lives	 of	 our	 beneficiaries	 with	 peace,	
happiness and compassion

EXECUTIVE 
DIRECTOR’S 

MESSAGE

Yours in the Dharma,

Venerable Shi Pu En
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METTA COMMITTEES
presIdent 

vIce presIdents 

executIve ManaGeMent 
coMMIttee

Alumni Care Committee

Children Care Committee

Disability Care Committee

Medical Care Committee

Appointment Committee

Audit Committee

Fund Raising Committee

Metta Golf Organising Committee

Human Resource Committee

IT Committee

Investment Committee

Contract & Tender Committee

Medical Board Committee

Discipline & Enquiry Committee

Metta school 
ManaGeMent coMMIttee
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executIve ManaGeMent coMMIttee  

president  Ven Shi Fa Zhao BBM

1st vice president Ven Shi Fa Cheng (Ven Shi You Wei)
2nd vice president Mr Tan Ming Yong
honorary secretary Mr Tan Yen Kee
assistant honorary secretary Mr Khua Kian Kheng, Ivan
honorary treasurer Mr Woo Khai San, Victor 
assistant honorary treasurer Mr Lim Yew Si
Members Ms Goh Kah Eem, Evelyn
   Ms Helen Tan 
   Mr Neo Siow Hong, Jason
   Dr Ngiam Kee Yuan
   Mr Poh Yong Meng, Stephen PBM

   Mr Tan Wui Khiang, Kevin
   Mr Tay Khin Sian, Anthony PBM,PPA 

   Mr Yeong Wai Chee, Raymond

Front row (from left) 
Mr Lim Yew Si,  
Mr Tan Ming Yong,  
Venerable Shi Fa Zhao, 
Venerable Shi Pu En,  
Mr Woo Khai San,  
Mr Tan Yen Kee

Back row (from left) 
Mr Tan Wui Khiang,  
Mr Tay Khin Sian,  
Ms Goh Kah Eem,  
Mr Yeong Wai Chee,  
Dr Ngiam Kee Yuan
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school ManaGeMent coMMIttee   

chairman Ven Shi Fa Zhao BBM 
supervisor Mr Tan Yen Kee
secretary Mdm So Kah Lay
honorary treasurer Mr Lim Yew Si
Members Ven Shi Pu En
   Mdm Lau Swee Eng
   Mr Poh Yong Meng, Stephen
   Mdm Teo Siew Khim (Representative from MOE)
   Mr Lee Hak Boon (Representative from Ministry 
   of Education/NCSS)

Front row (from left)  
Venerable Shi Fa Zhao, 
Venerable Shi Pu En

Second row (front left)
Mr Lim Yew Si,  
Mdm So Kah Lay,  
Mdm Lau Swee Eng,  
Mdm Teo Siew Khim

Third row (front left)
Mr Tan Yen Kee,  
Mr Lee Hak Boon,  
Mr Ee Tiang Hwee
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aluMnI care coMMIttee

advisors Ven Shi Fa Zhao BBM 
 Ven Shi Pu En
chairman Mr Poh Yong Meng, Stephen PBM  

vice chairman Mr Tan Huan Lin, Andrew
Members Mr Ang Zi Qian
 Mr Chua Soon Seng, Peter
 Ms Lim Pek Hoon, Patricia 
 Mr Tay Khin Sian, Anthony PBM,PPA

 Mr Woo Khai San, Victor 
___________________________________________________________

chIldren care coMMIttee

advisors Ven Shi Fa Zhao BBM

 Ven Shi Pu En
chairman Mr Neo Siow Hong, Jason
vice chairman Mr Lim Yew Si
Members Ms Kwa Hui Kuan, Annie
  Mr Lim Ah Noi, Peter
  Mr Wong Weng Kay 
___________________________________________________________

dIsabIlIty care coMMIttee

advisors Ven Shi Fa Zhao BBM

 Ven Shi Pu En
chairman Mr Tay Khin Sian, Anthony PBM,PPA

vice chairman Mr Lim Yew Si
Members  Mr Chua Soon Seng, Peter 
 Mr Chua Tiong Bin, Ronald
 Mr Heng Mong Yong
 Mr Koh Lip Koon
 Mr Ng Kok Hong, Richard
___________________________________________________________

MedIcal care coMMIttee

advisors Ven Shi Fa Zhao BBM

 Ven Shi Pu En
  Dr Wong Sin Yew
chairman Dr Ngiam Kee Yuan
vice chairman Dr Sharon Low
Members Mdm Giam Lay Eng, Marcellina
  Mr Loke Sim Wee, Joshua
  Ms Ngo Siew Pod 
  Mr Tan Yen Kee
  Mr Thanabal Kaliannan

appoIntMent coMMIttee 

chairman Mr Tan Yen Kee
vice chairman Mr Tan Ming Yong
Members Ven Shi Fa Zhao BBM 

  Ven Shi You Wei 
  Mr Neo Siow Hong, Jason 
  Dr Ngiam Kee Yuan
  Mr Poh Yong Meng, Stephen PBM  

  Mr Tay Khin Sian, Anthony PBM,PPA

  Mr Woo Khai San, Victor
___________________________________________________________

audIt coMMIttee

advisors Ven Shi Fa Zhao BBM

 Ven Shi Pu En
chairman  Ms Helen Tan
vice chairman Mr Woo Khai San, Victor
Members Ms Lim Pek Hoon, Patricia
 Mr Lim Thou Kin, Julian
  Mr Lim Yew Si
 Mr Tan Yen Kee
 Mr Tay Khin Sian, Anthony PBM,PPA  
 Mr Yeong Wai Chee, Raymond
___________________________________________________________

Fund raIsInG coMMIttee

advisors Ven Shi Fa Zhao BBM

 Ven Shi Pu En
chairman Mr Lim Yew Si 
vice chairman Mr Poh Yong Meng, Stephen PBM  

Members Mr Ang Zi Qian
  Mdm Koh Meng Guek, Magdalene 
  Mr Tan Huan Lin, Andrew
 Mr Tay Khin Sian, Anthony PBM,PPA

  Mr Yeong Wai Chee, Raymond 

Metta GolF orGanIsInG coMMIttee

consultant & tournament director   Mr Eric Teoh
chairman Mr Teoh Khoon Keah
Members Ms Emily Neo  
 Mr Oh Koh Chuan
 Mr Poh Yong Meng, Stephen PBM

 Mr Tan Hock Soon
___________________________________________________________

huMan resource coMMIttee

advisors Ven Shi Fa Zhao BBM

  Ven Shi Pu En 
  Mr Teoh Khoon Keah
chairman Ms Goh Kah Eem, Evelyn 
vice chairman  Mr Woo Khai San, Victor
Members Ms Helen Tan
  Ms Lai Meow Choo

It coMMIttee  

advisors Ven Shi Fa Zhao BBM

  Ven Shi Pu En 
chairman Mr Neo Siow Hong, Jason  
vice chairman  Mr Lim Thou Kin, Julian  
Members Mr Lim See Seng
  Mr Loke Sim Wee, Joshua
  Mr Ng Hock Keng, Graham
___________________________________________________________

InvestMent coMMIttee

advisors Ven Shi Fa Zhao BBM

 Ven Shi Pu En 
chairman Mr Tan Wui Khiang, Kevin
vice chairman Mr Poh Yong Meng, Stephen PBM

Members Mr Chang Kang Yee
 Mr Lim Yew Si 
 Ms Loh Phui Yee, Catherine
 Dr Wong Sin Yew
 Mr Woo Khai San, Victor
___________________________________________________________

contract & tender coMMIttee

advisors Ven Shi Fa Zhao BBM

 Ven Shi Pu En
chairman Mr Tan Yen Kee 
Members Mr Lim Yew Si
  Mr Poh Yong Meng, Stephen PBM

  Mr Tan Ming Yong
___________________________________________________________

MedIcal board coMMIttee

advisors Ven Shi Fa Zhao BBM

 Ven Shi Pu En
chairman Dr Ngiam Kee Yuan
vice chairman Dr Wong Sin Yew
Members Ms Goh Kah Eem, Evelyn 
  Ms Helen Tan
  Dr Sharon Low
___________________________________________________________

dIscIplIne & enQuIry coMMIttee 

advisors Ven Shi Fa Zhao BBM

 Ven Shi Pu En
chairman Mr Tan Ming Yong
vice chairman Ms Helen Tan
Members Dr Ngiam Kee Yuan
 Mr Poh Yong Meng, Stephen PBM

 Mr Woo Khai San, Victor
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METTA 
HEADQUARTERS

(as at 1 April 2016)

Disability Care 
Manager -

Mr Jeffrey Ho

Metta Home for 
the Disabled

Metta Day 
Activity 

Centre for the 
Intellectually 

Disabled

Metta Home Day 
Activity Centre

Events & Publicity 
Manager -

Ms Pauline Cheong

Fund Raising

Publicity

Community
Partnership

Children Care 
Manager - 

Ms Lee Lin Fong

Metta PreSchool 
@Simei

Metta PreSchool 
@Punggol

Alumni Care 
Manager -

Ms Felicia Wee

Arts@Metta

Employment 
Support

Metta Café

President -
Ven shi Fa Zhao BBM

executiVe ManageMent 
coMMittee

executiVe director -
Ven shi Pu en

dePutY executiVe 
director - Ms Felicia Wee

Front row (from left) 
Ms Pauline Cheong, 
Ms Neo Ai Chin,  
Ms Yong Qiao Qi

Second row (from left) 
Mr Seah Chee Meng,  
Ms Susan Lim, 
Ven Shi Pu En, 
Ms Cynthia Poh, 
Ms Jasmine Ong, 
Ms Alethea Chin

Third row (from left)  
Mr Ee Tiang Hwee, 
Ven Shi Hui Guo, 
Ms Felicia Wee,  
Ms Rachel Tan, 
Ms Catherine Wong 

Forth row (from left) 
Ms Ann Ng,  
Ms Sharon Yap, 
Ms Catherine New, 
Ms Tan Mui Tin,  
Mr Ivan Wong, 
Ms Amy Lim, 
Ms Micky Ng,  
Ms Emily Chiu,
Ms Joey Kua

Fifth row (from left) 
Mr John Num, 
Mr Suhaimi Bin Sabar, 
Mr Nick Ng

Service Quality 
Manager - 
Ms Ann Ng

Service Quality 
Administration

dePutY director -
Mr ee tiang hWee
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Finance & Admin 
Manager -

Ms Micky Ng

Finance

Human Resource
& Administration

Information 
Technology

Facilities & Project 
Manager - 

Mr Nandana Koh

Building 
Maintenance

METTA COMMITTEES

Medical Care 
Manager - Mdm 

Maimunah Mahpuz

Metta Day 
Rehabilitation 
Centre for the 

Elderly

Metta Hospice 
Care

Metta Home 
Nursing
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Key Facts & Figures 
(as at 31 March 2016)

PreSchool @Simei 
commenced in May 2007; 
36 students and 13 sttaff

PreSchool @Punggol 
commenced in June 2010; 
96 students and 20 staff

METTA 
PRESCHOOL

2.1
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PROGRAMMES AND SERVICES

Metta	 PreSchool	 established	 its	 first	 centre,	 Metta	 PreSchool	 @Simei	 (MPSS),	 on	 2	 May	 2007.	 Metta	
PreSchool	@Punggol	(MPSP)	has	been	in	operation	for	6	years	since	the	official	opening	on	�1	-uly	2010.	
The	centres	provide	Early	Intervention	Programme	for	Infants	&	Children	(EIPIC),	aged	between	2.5	and	
6	years	old	with	special	needs,	ranging	from	Autism	Spectrum	Disorder,	Global	Developmental	Delay	to	
Speech	and	/anguage	Delay.

The	children	attend	a	��hourly	session	 in	a	weekly	2�day	programme.	An	Individualised	Education	Plan	
(IEP)	is	designed	to	meet	the	child¶s	needs	that	include	specific,	measurable	goals	and	objectives.	Each	
objective	consists	of	six	domains:	fine	motor,	gross	motor,	adaptive,	cognitive,	social	communication	and	
social	area.	Teachers	communicate	regularly	with	parents	through	messages	via	mobile	phone,	informal	
meetings,	written	notes	on	communication	books	and	half�yearly	Parent	Teacher	Conference	(PTC).	The	
teachers	 also	 conduct	 home	and	mainstream	preschool	 visits	 to	 share	 strategies	 on	 how	 to	 effectively	
manage	the	children	at	home	and	in	school.		With	the	continual	support	and	resources	from	the	centre,	it	
helps	to	improve	the	quality	of	life	for	the	children.	Our	programme	focuses	on	equipping	and	empowering	
parents	with	the	essential	knowledge	and	skills	to	meet	the	needs	of	their	children¶s	learning	development.		
 
Metta	PreSchool	is	partially	funded	by	the	Ministry	of	Social	and	Family	Development	(MSF)	and	National	
Council	of	Social	Service	(NCSS).	The	WeCare	Arts	Fund	makes	it	possible	for	the	centre	to	engage	an	art	
therapist	to	conduct	art	activities	for	a	small	group	of	12	children	for	8	sessions.	There	are	a	total	of	106	
students	at	Metta	PreSchool	@Punggol	as	at	end	of	-uly	2016,	and	�1	students	at	Metta	PreSchool	@Simei.
As	part	of	our	caregiver	programme,	our	paramedical	team	conducted	talks	for	parents	and	caregivers�	
such	as	Transition	Planning,	by	the	social	worker	in	-une�	Fine	Motor	Performance	by	occupational	therapists	
in	September�	and	Bullying	in	School:	How	parents	can	help	bully�proof	their	child,	held	in	October	by	the	
psychologist.

COMMUNITY PARTNERS

Metta	 PreSchool	 had	 the	 opportunity	 to	 collaborate	 with	 various	 corporate	 partners.	 Our	 gratitude	 to	
the	 following	 corporate	 partners:	 Tuas	 Power	Generation	 /imited�	.PMG�	Siemens	Singapore	 and	 P8B,	
Singapore¶s	National	Water	Agency,	for	taking	our	children	to	outings,	and	celebrating	a	monthly	birthday	
celebration	 respectively	 for	 the	 past	 two	 consecutive	 years.	 Management	 Development	 Institute	 of	
Singapore	(MIDIS)	organised	the	Children¶s	Day	Party.	National	.idney	Foundation	(N.F)	staff�volunteer	
conducted	baking	and	arts	&	craft	activities	with	the	children.

Many	special	thanks	to	Standard	Chartered	Bank	(SCB)	who	have	been	supporting	us	for	the	fourth	year	
at	our	annual	Metta	Charity	Carnival	by	setting	up	stalls	selling	kacang	puteh,	curry	puffs,	tapioca	cakes	
and	many	other	delicious	Asian	snacks,	as	well	as	sponsoring	our	Children¶s	Day	celebration	with	a	bubble	
show.		Over	the	past	five	years,	8nited	World	College	East	Campus	have	been	working	collaboratively	with	
Metta	PreSchool	@Punggol	for	the	integration	programme	that	provides	opportunities	to	our	children	for	
interaction	and	participation	in	activities.	This	helps	to	create	bonding	amongst	the	children.	
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The	generous	monetary	contributions	of	the	Group	of	Philanthropists¶	Goody	Bag	and	Red/Green	Ang	Pow	
celebration	to	low�income	families	have	helped	them	to	enjoy	a	fruitful	Chinese	New	Year	and	Hari	Raya.	
 
We	take	this	opportunity	to	offer	a	big	thank	you	to	all	our	individual	donors	for	their	financial	and/or	in�kind	
donations.	Their	contributions	make	it	possible	for	us	to	provide	more	teaching	materials	and	resources	
for	our	children.	With	great	mentions	to	Project	We	Care	FABulous	Workgroup,	People¶s	Association	and	
Northeast	Community	Development	Council	 in	organising	events	for	corporate	volunteers	to	engage	our	
children	 in	 arts	 and	 craft	 inspired	 activities.	 Food	 items	 created	 together	 by	 the	 volunteers	 and	 pre�
schoolers	went	on	sale	at	participating	F&B	outlets	which	in	turn,	helped	raise	funds	for	Metta	PreSchool.
 

 
In	2015,	a	total	of	�4	MPSP	and	27	MPSS	children	graduated	from	Metta	PreSchool:	18	MPSP	children	and	
18	MPSS	children	go	on	to	mainstream	primary	schools,	eight	MPSP	and	three	MPSS	children	head	on	to	
Pathlight	School,	and	the	rest	to	SPED	(Special	Education)	schools.

STAFF TRAINING AND DEVELOPMENT

We	see	the	importance	of	building	the	capabilities	of	each	and	every	staff	through	continuous	learning.	In	
order	to	have	a	better	understanding	and	knowledge	of	different	intervention	approaches	and	programmes	
to	effectively	support	the	children	under	our	care,	our	teachers	undergo	training	on	the	Fundamentals	of	
Autism,	Overview	of	Autism	Intervention	Approaches,	Preparatory	Programme	for	Teachers	in	Autism	Early	
Intervention,	Certificate	in	Autism	and	Assessment,	Evaluation,	and	Programming	System	for	Infants	and	
Children	(AEPS).	

Our	Occupational	Therapist	
attended the Programs and 
Services	 for	 People	 with	
Autism.		

The	 Picture	 Exchange	
Communication	 System	
(PECS)	 Basic	 Training	
workshop	 that	 staff	
attended	 provides	 them	
with	 the	 knowledge	 and	
strategies to communicate 
and	 teach	 children	 with	
limited communication 
skills.	

Four	 teachers	 are	
undergoing	 Advanced	
Diploma	in	Early	Childhood	
Intervention	 (Special	
Needs)	 training	 at	 Ngee	
Ann	 Polytechnic.	 	 To	
promote	 a	 safe	 and	
conducive	 environment	
for the children to learn 
and	 play,	 staff	 are	 trained	

OUR NINE 
CORPORATE SOCIAL 

RESPONSIBILITY 
PARTNERS

KPMG

NKF

MDIS

TUAS

NORTh EAST 
COMMUNITY 

COUNCILUWCSEA
STANDARD 
ChARTERED 

BANK

PUBSIEMENS
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in	 the	Red	Cross	First	Aid	Training,	CPR	(Cardiopulmonary	Resuscitation)	and	AED	(Automated	External	
Defibrillator)	Training.	

Metta	PreSchool¶s	social	work	staff	attended	a	2�day	course	on	Management	of	Family	9iolence:	Introduction	
to	 Child	 Abuse	 and	 Child	 Protection�	 and	 Cultural	 Competency:	 Engaging	 With	 and	 Bridging	 Across	
Differences.	

As	part	of	our	staff	personal	development,	they	are	encouraged	to	attend	courses,	such	as	Performance	
Management	and	Appraisals	Training	Course�	Practical	Communication	Business	English,	a	workshop	on	
Assertiveness	Skills	for	Front�	/ine	Staff,	and	Writing	Good	Minutes,	among	others.

In	March	2016,	the	staff	went	for	a	learning	visit	at	Thye	Hua	.wan	(TH.)	EIPIC	@Tampines	to	learn	about	
their	intervention	programmes	and	resources.		

MOVING FORWARD

We	will	continue	to	tap	on	the	WeCare	Arts	Fund	to	engage	an	art	therapist	to	conduct	art	therapy	workshops	
for	our	children	to	develop	their	motor	skills,	improve	eye�hand	coordination	and	visual	observation	through	
the	creative	learning	process.	We	will	continue	with	the	Hand	Bell	programme	with	a	new	intake	of	students.	
The	programme	has	benefitted	our	students	who	have	graduated,	to	foster	social	integration	skills	and	trains	
their	ability	to	follow	group	instructions.		Recognising	the	importance	of	play	in	child	development,	we	will	
carry	on	to	plan	and	create	play	time	opportunities	in	our	programme	through	activities,	such	as	arts	and	
craft,	water	and	sand	play,	outdoor	playground	activities,	sensorial	and	exploratory	play.	This	helps	to	make	
learning	enjoyable	and	fun	for	the	children.	As	part	of	the	ongoing	parents/caregiver	programme,	we	will	
continue	to	hold	in�house	parental	talks	and	training	such	as,	talks	by	the	paramedical	team	to	coach	and	
educate	parents.	With	more	parents	being	Internet	savvy,	we	will	leverage	on	informative	technology	such	
as	enabling	social	media	as	a	communication	platform	to	create	awareness,	share	useful	information	and	
activities	with	the	parents.	Through	our	Facebook	page,	we	share	and	post	articles	from	reliable	sources	on	
topics	relating	to	special	needs.

Moving	forward,	Metta	PreSchool	@Simei	will	be	consolidated	with	Metta	PreSchool	@Punggol	in	early	2017	
so	as	to	streamline	operations	and	build	the	capability	of	the	staff	for	better	delivery	of	our	services.
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METTA PRESChOOL @PUNGGOL
Block	1�4	Punggol	Road	�01�01	S(8201�4)
Tel:	648�	�585			Fax:	648�	�586
Email:	preschool@metta.org.sg

	 /ike	us	on
	 facebook.com/MettaPreschoolPunggol
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METTA 
DAY ACTIVITY 
CENTRE 
FOR THE 
INTELLECTUALLY 
DISABLED

Key Facts & Figures 
(as at 31 March 2016)

Commenced in January 1995;
34 beneficiaries and 10 staff 

3.1
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PROGRAMMES AND SERVICES

The Metta Day Activity Center for the 
Intellectually Disabled (IDAC), has the 
honour of being one of Metta’s earliest 
centres inaugurated.  Established in 
1995, it has served adults with intellectual 
disabilities by offering them a place 
which they can engage meaningfully 
with staff and fellow clients. IDAC is 
also	run	as	a	self�sufficient	centre	with	
its own kitchen, training and recreation 
wing	on	the	ground	floor	of	a	HDB	block	
located	 in	Hougang.	The	skills	 that	our	
clients learn in IDAC are similar to that of 
Metta	Home	for	the	Disabled	and	Metta	
Home	 Day	 Activity	 Centre	 (MHDAC),	
which is targeted at Daily Living Skills, 
Community Living Skills, as well as self-
behavioural management.

Caregivers & Training Officers

We work closely with caregivers to 
identify clients’ areas of needs and 
provide feedback to the caregivers 
for better management of the clients 
in their own homes. This is done via 
case conferences twice yearly where 
our	 training	 officers,	 social	 worker,	
and supervisor meets up with the caregivers. Through this exchange, we share observations and strategy 
suggestions	that	would	work	in	favour	for	the	clients.	Our	training	officers	work	tirelessly	to	care	and	support	
our clients at the Centre, often playing the role of big brother or sister to them. Professionally, they also track 
the progress of the goals that are set while providing continuous feedback to the caregivers. 

Community Partnership

Being	established	for	over	20	years,	IDAC	holds	a	strong	presence	within	the	local	community.	Corporate	
organisations and community partners would regularly invite staff and clients to participate in festive events 
and activities.  The goodwill initiative ranges from catered lunches or outings to various places of interest. 
9olunteers	also	join	in	the	revelry	to	celebrate	festive	occasions	such	as	Halloween	or	Christmas	with	our	
clients. These interactions between the community and our clients promote an inclusive society.

MOVING FORWARD

Looking ahead, we will continue to seek new programs and activities to align our service standards with 
the usage of the new Client Assessment Form (CAF) implemented by the Ministry of Social and Family 
Development (MSF). One of these would be the use of technology such as iPads for target training of our 
different	client	groups.	We	will	also	be	embarking	on	a	consultancy	project	with	the	Institute	of	Mental	Health	
(IMH)	to	train	our	staff.	Additionally,	we	will	bid	for	a	National	Council	of	Social	Service	(NCSS)	funded	bite�
sized project that will see us draw on community resources to further improve our service quality.

*Figures between the period of 1 April 2015 – 31 March 2016.
** Based on the average of $20/hour wage of a service sector staff. (Source: NVPC, Dec 2010) 

*197 
VOluNtEERS

*117 hOuRS OF 
VOluNtEERING hOuRS 

COMPlEtED

WORth $2,400** 
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MEttA DAy ACtIVIty CENtRE 
FOR thE INtEllECtuAlly DISAblED
Blk	627	Hougang	Ave	8	�01�1�0	S(5�0627)
Tel:	6�85	2�1�			Fax:	6�85	2�14
Email: hidac@metta.org.sg

 Like us on
 www.facebook.com/MettaIDAC
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METTA HOME 
FOR THE DISABLED 
   & 

METTA HOME 
DAY ACTIVITY 
CENTRE

Key Facts & Figures 
(as at 31 March 2016)

Commenced in December 2000; 

Metta Home for the Disabled has 
�7	beneficiaries	and	48	staff

Metta Home Day Activity Centre  
has	�5	beneficiaries	and	5	staff

3.5
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PROGRAMMES AND SERVICES

Adult Residential Services

In a serene and picturesque environment modeled after traditional Peranakan houses, Metta Home for the 
Disabled provides an abode away from home for 98 residents with various intellectual and physical disabilities.  
In addition, we also reserve 5 bed spaces to provide respite care services for caregivers of adults with special 
needs. We serve individuals from all racial groups and religions, between 18 to 55 years of age.

Being funded by the Ministry of Social and Family Development (MSF) and National Council of Social Service 
(NCSS), we are able to provide for our residents’ individualised programs and activities which are included 
in their care plans.  Our clients also pick up skills required for daily living as well as for participating in the 
community. These are coupled with outings to the community and visits to places of interest to promote 
inclusivity.

Our team of care staff includes nursing aides, enrolled and staff nurses as well as therapy aides who provide 
constant care for our clients throughout the year. Our operational staff consists of kitchen staff, cleaners, 
maintenance technicians and laundry workers. Together, they are supported by our administrative and allied 
health team to ensure that the Home functions smoothly. 

Day Care Services

Housed within Metta Home for the Disabled, Metta Day Activity Center (MHDAC) provides a maximum of 50 
clients with intellectual disabilities an abode where they meet up with friends and enjoy various activities. At 
MHDAC, the clients also pick up skills which help them better manage their own needs independently. This is 
important as we want them to be accepted in their homes and the community. These skills include daily living 
skills, community living skills as well as behavioural management. The Center is subject to regular MSF audit 
inspections to ensure service quality is met. At the same time, we conduct internal audit checks within the 
Centre to ensure that all our processes are adhered to.
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ACHIEVEMENTS

New Workshops

We are always reviewing our programmes so that our clients are able to enjoy new experiences. One of such 
programme is an inaugural grooming workshop for clients who are taught how to colour coordinate their 
clothes and select matching hair accessories. This year, we have also started an Arts workshop with the aim of 
providing	clients	with	purposeful	tasks.	By	creating	a	piece	of	artwork,	they	are	able	to	find	meaning	in	their	
involvement. Our clients create craftwork that are marketable to the public or corporate organisations as a 
means of fund raising. Thus far, we have supplied corporate gifts such as cards and framed artworks for various 
events. We hope to step up production once all our clients have a chance to get involved in the workshop.

Caregivers $nG Training Officers

We work closely with caregivers to identify our clients’ areas of needs and provide feedback to them in order for 
them to manage the clients at home. This equips the caregivers with the knowledge to handle the clients at home 
in the absence of our care staff. The training is done via case conferences on a twice yearly basis in which our 
training	officers,	social	worker,	and	supervisor	meets	up	with	the	caregivers.	It	is	through	this	exchange	that	our	
observations	are	shared	and	strategies	suggested	that	would	work	in	favour	of	the	client.	Our	training	officers	
work tirelessly to care and support the clients, often playing the role of a big brother or sister to them. The training 
officers	also	track	the	progress	of	goals	that	are	set	and	provide	continuous	feedback	to	the	caregivers.	

Donors And Volunteers

A group of individuals who wish to be known collectively as the Life Painters, raised $130,000 for our 
residents. A big part of the donation will be used to purchase a much-needed passenger van to transport our 
clients for outings, medical appointments and to hospitals. In addition to the funds raised, the volunteers 
replaced new mattresses for our clients and completed a major spring cleaning of our clients’ rooms as well 
as shared a buffet lunch with all our clients and staff.  

We continue to seek out volunteers, donors, and corporate organisations to collaborate in corporate social 
responsibility (CSR) projects with us as they form an important linkage for the clients and the community 
at large. Clients get to interact with the volunteers and participating staff which gives us the opportunity 
to promote an inclusive society. We have regular volunteers providing hair cutting services, kitchen food 
preparation duties, as well as workshop assistance. These volunteers are a crucial faction of our operational 
network as they provide the most basic but important area for our client well-being. 

Community Partnership

Being client centric, we aim to provide a better quality of life from our clients’ point of view. This is done by 
actively involving our clients in indoor and outdoor activities in a community setting. Such activities allow 
our client to feel the connection in the community and in turn, build a more inclusive society. By allowing our 
clients to try new things and make their own choices in simple tasks, it helps to build their self-esteem and 
confidence.	We	will	continue	to	encourage	our	clients	to	participate	in	community	events	such	as	the	National	
Day Parade (NDP), community walks, festive and nation-building celebrations. 

MOVING FORWARD

Looking ahead, we will continue to seek new programmes and activities to align our service quality with the 
usage of the new Client Assessment Form (CAF) implemented by MSF. Among the upgrades are the use of 
iPad targeted to train our different client groups. We also hope to increase more one-to-one sessions with our 
higher needs clients upon having additional staff support. Providing holistic caregiver support and training is 
our utmost priority for us. 

*Figures between the period of 1 April 2015 – 31 March 2016.
** Based on the average of $20/hour wage of a service sector staff. (Source: NVPC, Dec 2010) 

*124 
VOluNTEERS

*494.5 HOuRS OF 
VOluNTEERING HOuRS 

COMPlETED

WORTH $10,000** 
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METTA HOME FOR THE DISAblED & 
METTA HOME DAy ACTIVITy CENTRE 
2 Woodlands St 31 S(738580)
Tel: 6365 7666   Fax: 6365 7555
Email: MettaHome@metta.org.sg

 Like us on
 www.facebook.com/MettaHome
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& Metta Home Day Activity Centre 
ࠢ਒ಘჿᏑૺᒝᑇ྇ମ૚ࣅᒦቦ

Marsiling
MRT

Fuchun
Secondary

School

Fuchun
CC

Woodlands
Polyclinic

HDB 
310

H
D

B 
309

HDB 
307

Woodlands Avenue 3

Woodlands Street 3
1

Woodlands Avenue 1

Ashwood Grove



4.1

Metta Welfare Association  •  Annual Report 2015/16

METTA DAY 
REHABILITATION 
CENTRE FOR 
THE ELDERLY 

Key Facts & Figures 
(as at 31 March 2016)

Commenced in January 1998;
75	beneficiaries	(per	day)	
and	15	staff

4.1
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PROGRAMMES AND SERVICES

Metta	Day	Rehabilitation	Centre	for	the	Elderly	provides	rehabilitative	services	to	maximise	the	independence	
of	stroke	and	physically	impaired	beneficiaries	through	rehabilitation	programmes.

The	services	rendered	are	categorised	into	the	following	groups: 
1.	Physiotherapy	 2.	Occupational	therapy	 �.	Social	programmes
4.	Basic	nursing	care	 5.	Caregiver	education/training	 6.	Counselling
7.	/oan	of	medical	equipment

In	addition,	we	provide	complementary	therapy	such	as:
1.	Craniosacral	therapy	 2.	Handicraft	 �.	Art	therapy
4.	Gardening

Our	beneficiaries	also	enjoy	the	opportunity	of	outdoor	activities	such	as:
1.	Excursions		 2.	Outdoor	lunches/dinners
�.	Community	events	and	celebrations.

ACHIEVEMENTS

Training Platform

We	served	as	 a	 training	ground	 for	 counselling	 students	 from	8niSim	and	Nanyang	Polytechnic	 for	 their	
practicum.	The	participants	are	given	the	exposure	in	counselling	practicum	to	deal	with	psychosocial	issues	
faced	by	our	beneficiaries.	

Students	from	Community	Care	and	Social	Services	of	ITE	College	East	performed	their	industrial	attachment	
with	 Metta	 Day	 Rehabilitation	 Centre	 for	 the	 Elderly.	 The	 Centre	 offered	 them	 the	 hands�on	 training	 in	
relation	to	Physiotherapy	and	Occupational	Therapy.

Secondary	Three	students	from	St.	Hilda¶s	Secondary	School	carried	out	the	Service	/earning	Project	as	part	
of	their	Character	and	Citi]enship	Education	in	May	2015.		Metta	Day	Rehabilitation	Centre	was	invited	to	
collaborate	in	providing	an	avenue	for	the	students	to	carry	out	service	learning	as	well	as	meeting	the	needs	
of	the	community.

Youth Involvement

9alues�In�Action	Programme

The	objectives	of	the	values�in�action	programme	are	to:
1.	Nurture	the	students	to	become	socially	responsible	citi]ens.
2.	Contribute	meaningfully	to	the	less	fortunate	in	the	community.
�.	Bring	awareness	of	welfare	services	to	the	community.	

Activities	involved:
1.	Performance	 2.	Games	 �.	Outdoor	activity
4.	Active	interaction	 5.	Housekeeping

Schools	involved:
1.	St.	Gabriels	 2.	St.	Hilda¶s	 �.	Metta	School			
4.	Tampines	-unior	College	 5.	Temasek	-unior	College															

*Figures between the period of 1 April 2015 – 31 March 2016.
** Based on the average of $20/hour wage of a service sector staff. (Source: NVPC, Dec 2010) 

*60 
VOluNTEERS

*659 HOuRS OF 
VOluNTEERING HOuRS 

COMPlETED

WORTH $13,200** 
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Community Involvement
 
Transportation	for	Tampines	Changkat	Community	Club¶s	Elderly

Metta	Day	Rehabilitation	Centre	for	the	Elderly	collaborated	with	Tampines	Changkat	Community	Centre	to	
provide	transportation	assistance	to	bring	wheelchair�bound	elderly	residents	to	/abrador	Park	as	part	of	our	
community	involvement	activity.

Darul	Ghufran	Mosque¶s	³Soup	.itchen´	Programme
 
We	participated	 in	 the	Darul	Ghufran	Mosque¶s	 free	Community	 /unch	Programme	called	 ³Soup	.itchen´	
on	2�	May	2015.	The	mosque	collaborated	with	Tampines	Central	Community	Club	in	the	preparation	and	
distribution	of	lunches	to	needy	families	in	Tampines.		This	was	extended	to	Metta	Rehabilitation	Centre	for	
the	Elderly	and	we	assisted	in	the	collection	and	delivery	of	the	lunches	to	our	needy	Chinese	beneficiaries,	
as	part	of	the	Mosque¶s	inter�racial	and	religious	community	outreach.
 
Blood	Donation	Drive

A	joint	project	held	at	Changi�Simei	Community	Centre	on	2	August	2015,	and	co�organised	with	Changi	
Simei	C2E,	Changi	Simei	CC	IAEC	and	Singapore	Red	Cross	Society,	this	drive	marks	a	part	of	Metta¶s	social	
responsibility	to	support	the	community	at	the	national	level.	Gracing	the	event	as	Guest�of�Honour	is	Ms.	
-essica	Tan,	MP	for	East	Coast	GRC	and	Advisor	to	East	Coast	GRC	GROs.

Public Awareness

Metta	Day	Rehabilitation	Centre	for	the	Elderly	participated	in	the	ITE	College	East	Fiesta	on	�0	August	2015	
to	showcase	the	services	of	the	centre.	Our	staff	and	elderly	conducted	a	butterfly	artwork	workshop	as	part	
of	the	exhibition¶s	programme.

On	7	-une	2015,	we	also	participated	in	a	publicity	and	awareness	roadshow	at	Tampines	West	Community	
Centre.	

Skills upgrading of Staff

We	 conduct	 regular	 in�house	 and	 external	 training	 programmes	 for	 staff	 on	 relevant	 topics	 pertinent	 to	
their	 work	 scope.	 Regular	 continuous	 clinical	 meetings	 for	 our	 staff	 are	 also	 arranged	 with	 Consultant	
Physiotherapists	and	an	Occupational	Therapist	to	improve	our	service	standards	and	care.

We	sent	our	staff	for	Microsoft	Office	courses	to	enhance	their	knowledge	and	improve	productivity	in	line	
with	the	upgrading	of	the	IT	systems	at	Metta.

One	staff	from	Metta	Day	Rehabilitation	Centre	for	
the	Elderly	attended	the	Singapore	Rehabilitation	
conference	that	aims	to	educate	the	new	frontiers	
of	 rehabilitation	 technology,	 network	 and	 build	
relationships	with	industry	peers.

upgrading of Equipment

A	 new	 set	 of	 modern	 rehabilitative	 facilities,	
the	H8R	fitness	equipment,	was	 installed	on	20	
August	2015.	It	aims	to	enhance	the	recovery	of	
our	beneficiaries	and	to	motivate	them	to	attend	
the	sessions	regularly.

Donors

The	 Wan	 Boo	 Sow	 Charity	 Fund	 /td	 provided	
vegetarian	 lunches	 for	 our	 elderly	 beneficiaries	
in	 the	 centre	 to	 commemorate	 the	 birthday	
anniversary	of	the	late	Mrs.	Wan	Boo	Sow	(Annie	
Tan)	on	5	-une	and	the	late	Mr.	Wan	Boo	Sow	on	
28	September	2015.	

The	founder	of	Top	1	Hand	Made	Noodle,	Mr.	Andy	
and	family,	sponsored	a	Chinese	New	Year	lunch	
on	22	February	2015	for	elderly	beneficiaries	at	
Beauty	World	Pla]a.
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Mi]uho	 Bank	 donated	 S�20,888	
towards	 the	 setup	 of	 a	 ³.ampung	
Garden´	 on	 a	 plot	 of	 land	 beside	
Metta	Day	Rehabilitation	Centre	for	
the	 Elderly.	 The	 opening	 ceremony	
was	 graced	 on	 14	August	 2015	 by	
MP	for	Tampines	GRC,	Ms.	Irene	Ng,	
together	with	 officials	 from	Mi]uho	
Bank	and	NParks.	

Darul	 Ghufran	 Mosque	 sponsored	
a	Chinese	New	Year	 lunch	at	 -Wok	
Restaurant	 for	 our	 beneficiaries	
on	 16	 February	 2015.	 They	 were	
treated	 to	 a	 sumptuous	 Chinese	
New	 Year	 spread	 and	 went	 home	
with	³ang�pows´	and	oranges.

Eelit	 Placement	 Agency	 //P	
sponsored	a	Chinese	New	Year	lunch	
at	 Metta	 Day	 Rehabilitation	 Centre	
for	the	Elderly	on	20	February	2015.

A	 Chinese	 New	 Year	 celebration	
was	 organised	 for	 Metta	 Day	
Rehabilitation	Centre	for	the	Elderly¶s	
beneficiaries	 on	 20	 February	
2015.	 The	 Guest�of�Honour,	 Mr.	
Desmond	 Choo,	 MP	 for	 Tampines	
Changkat	 GRC,	 interacted	 with	
the	 beneficiaries	 and	 distributed	
oranges	 to	 them.	 	 Special	 meals	
were	served	alongside	an	entertaining	lion	dance	performance	with	a	surprise	µGod	of	Fortune¶	appearance,	
and	ended	with	a	day	packed	with	games	and	karaoke	sessions.		The	celebratory	event,	together	with	meals	
and	ang	pows	were	sponsored	by	Eelit	Placement	Agency	//P.

Dignity	.itchen	invited	our	beneficiaries	for	lunch	at	their	premises	at	Serangoon	Market	on	�0	April	and	11	
August	2015.

Rose	 Charity	 sponsored	 lunches	 to	 our	 beneficiaries	 in	 conjunction	 with	 the	 Mid�Autumn	 Festival	 on	 26	
September	2015	at	Metta	Café.

Fund Raising
 
Metta	Day	Rehabilitation	Centre	 for	 the	Elderly	was	 supported	by	Goodrich	Global	 Pte	 /td	 in	 the	 annual	
fundraising	bowling	event,	Metta	Charity	Bowling	Tournament	2015	on	�1	October	2015.	Held	at	SAFRA	
Tampines,	Goodrich	Global	Pte	/td	participated	with	one	team	at	the	bowling	competition.

Corporate Social Responsibility (CSR)

Walton	International	Group	(S)	Pte	/td	participated	in	the	centre¶s	Racial	Harmony	cum	Hari	Raya	celebration	
on	24	-uly	2015.	They	contributed	towards	the	lunch,	a	birthday	cake	and	³green	packets´	for	the	beneficiaries.		
Other	activities	included	games	and	karaoke.

My	Health	Sentinel	participated	with	gardening	activities	on	28	August	2015	in	our	³.ampung	Garden´	by	
re�potting	the	plants	and	removing	weeds.	

Outing for Elderly

Outing	for	Elderly	Fund	(OEF)	

The	funding	period	for	OEF	2015/16	runs	from	December	2015	to	August	2016.

1.	An	outing	to	enjoy	the	Christmas	light�up	accompanied	by	a	shopping	spree	and	dinner	on	18	December	
2015.

2.	Duck	Tour	on	26	February	2015.
 
.PMG	organised	an	outing	to	Gardens	by	the	Bay	for	our	elderly	beneficiaries	on	21	September	2015.
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The Walking Movement

This	program	is	supported	by	Senior	Active	Pte	/td.	The	long	term	goal	of	the	movement	is	to	improve	the	
quality	of	life	of	seniors	by	improving	their	mobility	skills.

Objectives	of	The	Walking	Movement:	
•	 Increase	in	strength	&	mobility	
•	 Increased	confidence	in	moving	around	
•	 Increased	knowledge	of	safety	issues	when	moving	around
•	 Increased	knowledge	of	aids	that	helps	in	mobility
•	 Decreased	loneliness	in	seniors	by	being	a	member	of	The	Walking	Movement
  
In	 preparation	 for	 the	 SG50	 -ubilee	 Big	Walk	 on	 2�	 November	 2015,	 staff	 and	 volunteers	 from	 Senior	
Active	Pte	/td	organised	weekly	walks	with	our	beneficiaries	to	train	and	build	their	strength,	stamina	and	
confidence.		The	training	also	includes	games	and	swimming.

Customer Satisfaction

As	part	of	Metta	Day	Rehabilitation	Centre	for	the	Elderly¶s	customer	satisfaction	initiative,	a	monthly	mass	
birthday	celebration	is	held	for	beneficiaries	whose	birthday	falls	in	the	particular	month.

Caregivers’ Training
 
We	are	approved	by	AIC	to	provide	caregiver	training	for	the	Foreign	Domestic	Worker	Grant.	The	training	is	
conducted	at	the	centre	every	month	by	a	qualified	trainer.	8pon	completion	of	the	course,	the	applicant	will	
be	entitled	to	a	monthly	grant	of	�120	to	waive	the	levy.
       
Foreign Visitor

A	visitor	from	the	Dutch	Embassy	visited	Metta	Day	Rehabilitation	Centre	for	the	Elderly	to	understand	more	
about	the	services	provided	for	senior	citi]ens.	

Staff Bonding

Organised	by	Metta	Welfare	Association,	
Metta	 Medical	 Care	 staff	 joined	 other	
Metta	 staff	 on	 a	day	 trip	 to	Malacca	on	
18	 and	 1�	 April	 2015.	 The	 objective	
of	 the	 trip	 is	 to	 create	 better	 bonding	
and	 relationship	 among	 staff	 through	
interaction.
             
As	 part	 of	 Metta	 Welfare	 Association¶s	
Family	Day	initiative,	Metta	Medical	Care	
staff	and	their	families	spent	an	enjoyable	
fruitful	day	together	at	8niversal	Studios	
Singapore	 on	 25	 -uly	 2015.	 This	 also	
served	as	an	opportunity	 for	 families	of	
staff	to	get	to	know	one	another.

MOVING FORWARD

Metta	 Day	 Rehabilitation	 Centre	 for	 the	
Elderly	seeks	to	 improve	 its	standard	of	
care	through	innovation	and	information	
technology	to	better	our	work	processes	
and	productivity.	We	also	aim	to	continue	
the	 increase	 in	 volunteer	 engagement.	
Amongst	 our	 plans	 for	 enhancement	 to	
our	services,	we	plan	to	fully	upgrade	our	
rehabilitative	 equipment	 to	 motorised	
and	 electronically�operated	 versions	 to	
better	benefit	our	beneficiaries.	/astly,	in	
our	Community	 Integration	Programme,	
we	hope	 to	equip	our	beneficiaries	with	
the	 necessary	 skills	 to	 be	 community	
independent	 and	 subsequently	 be	
discharged.
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METTA DAY REHABIlITATION CENTRE 
FOR THE ElDERlY 
Blk	2�6	Tampines	St	22	�01�526	S(5202�6)
Tel:	678�	5�51			Fax:	6786	�758				
Email:	rehab@metta.org.sg

	 /ike	us	on
	 www.facebook.com/MettaRehab
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4.7

METTA 
HOSPICE CARE 
   & 

METTA 
HOME NURSING

Key Facts & Figures 
(as at 31 March 2016)

Metta Hospice Care 
commenced in June 2000;
�4� beneficiaries and � staff�

Metta Home Nursing 
cRPPenced in $SriO �01��  
1� beneficiaries and � staff�
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PROGRAMMES AND SERVICES

Hospice Care Service 
 
Metta Hospice Care provides free palliative home care support to patients with life-limiting illnesses alongside 
their families at their own homes. 

As patients’ prognosis is less than a year, we extended holistic care which includes medical, nursing and 
psychosocial services. Our objective is to ensure that the patients are in comfort and relieved of distressing 
symptoms. At the same time, the caregivers are educated on basic nursing care to empower them to care for 
their loved ones in the absence of healthcare professionals. The loan of free medical equipment such as hospital 
beds,	oxygen	concentrators,	wheelchairs,	walking	aids	and	commodes	enhance	the	caregivers¶	confidence	in	
managing the patients at home.

Our team comprises of doctors, nurses, a counsellor, a volunteer/events coordinator and administrative staff.

Home Nursing Care Service 

Metta Home Nursing is a home care service that provides a holistic approach to managing patients with chronic 
illnesses and organ failure. Our goal is to bridge the early intervention and medical assistance by providing an 
optimum care plan for patients so as to reduce the frequency of re-admission to the hospital. More importantly, 
it allows the elderly to age in place in the comfort of their own homes.

Additionally, caregivers are educated on basic nursing care to empower themselves to care for their loved ones 
in the absence of healthcare professionals. The loan of free medical equipment such as hospital beds, oxygen 
concentrators,	wheelchairs,	walking	aids	and	commodes	would	enhance	the	caregivers¶	confidence	in	managing	
the patients at home.

Holistic Professional Team

Our professional team comprises of doctors, nurses, a counsellor, a volunteer/events coordinator and 
administrative staff. We provide a comprehensive range of medical, nursing, social, emotional and spiritual 
support, to maximize the quality of life and alleviate pain.
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ACHIEVEMENTS

Training Platform

Metta Hospice Care serves as a training ground on clinical home care attachment for National University of 
Singapore (NUS) medical students and post-graduate courses students from Duke-NUS Graduate School.

This	year,	we	have	students	who	are	taking	the	Certificate	in	Spiritual	Care	for	Helping	Profession	from	the	
Social Service Institute (SSI) are attached with us for home care attachment.
 
The	participants	are	given	a	first�hand	overview	and	experience	palliative	home	care	service	under	the	guidance	
of our outsourced doctors and staff nurses.

Community Involvement

Blood Donation Drive

A joint social responsibility project held at Changi Simei Community Centre on 2 August 2015, and co-organised 
with Changi Simei C2E, Changi Simei Community Club’s Indian Activity Executive Committee (IAEC) and Singapore 
Red Cross Society, the Drive marks a part of Metta’s social responsibility to support the community at the national 
level.	Ms.	-essica	Tan,	Member	of	Parliament	for	Changi	Simei	graced	the	event	as	the	Guest	of	Honour.

Voices for Hospices 2015

Metta Hospice Care and members of the Singapore Hospice Council (SHC) participated in organising the 
charity	concert	held	at	the	Singapore	Polytechnic	Convention	Centre	on	17	October	2015.	The	event	is	held	in	
conjunction	with	World	Hospice	and	Palliative	Care	Day	to	raise	awareness	and	funds.

Birthday Celebration

At Metta Hospice Care, we aim to improve our clients’ quality of life. Our staff would celebrate our patients’ 
birthdays with their family members in their homes. This provides a memorable and touching experience for 
both the patient and family members as it gives the family a sense of satisfaction of having done something 
for their loved ones. The photographs taken during the celebration serves as a poignant memory for the living.

“Make-a-Wish” Programme
   
Sponsored by The Singapore Ireland Fund and Singapore Jain Religious Society, Metta Hospice Care hopes to 
realise our patients’ dreams and wishes.  

Here are some of the moments that created a lasting memory for our patients and their loved ones:
•	 Organised	a	birthday	celebration	with	a	patient	and	his	family	at	Swensen¶s	restaurant.
•	 Brought	two	patients	and	their	loved	ones	for	an	outing	to	Gardens	by	the	Bay.	
•	 Organised	birthday	celebrations	for	our	patients.

Skills Upgrading of Staff

Metta	firmly	encourages	the	enrichment	and	upgrading	of	staff	through	the	enrollment	of	courses	and	seminars.	
Staff attended a monthly Multi-Disciplinary forum organised by the Singapore Hospice Council and Lien Centre 
for	Palliative	Care	(/CPC)/Duke�N8S.	

On a bi-monthly schedule, Metta’s medical team attended the Continuing Medical Clinical and Multi-Disciplinary 

*Figures between the period of 1 April 2015 – 31 March 2016.
** Based on the average of $20/hour wage of a service sector staff. (Source: NVPC, Dec 2010) 

*20 
VOlUNTEERS

*346 HOURS OF 
VOlUNTEERING HOURS 

COMPlETED

WORTH $7,000** 
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Round	meeting	with	the	Consultant	from	National	Cancer	Centre,	Professor	Cynthia	Goh.	

Metta’s medical team review and discuss psychosocial issues presented by Metta’s clients in a bi-monthly 
psychosocial	consultation	with	Dr.	Gilbert	Fan,	Social	Worker	and	Psychotherapist	(Satir),	Head	of	Department	
of	Psychosocial	Oncology/	Co�Chair,	Patient	Support	of	National	Cancer	Centre.	

We	are	constantly	keeping	abreast	with	the	current	palliative	management	via	SHC//CPC	Multi�Disciplinary	
Palliative	Care	Forum	and	Case�based	Tutorial	at	Saint	Andrew¶s	Community	Hospital.

Staff attended relevant core courses as well as IT courses.

Annual Staff lunch Retreat

An annual staff lunch retreat sponsored by a member of Metta’s Medical Committee, Dr. Joshua Lau, was held 
on 29 December 2015 at the East Village, along Upper Changi Road.

The	 objective	 of	 the	 lunch	 retreat	 served	 as	 a	 detachment	 from	 the	 office	 and	platform	 for	 our	 staff	 and	
outsourced doctors to meet up and get to know one another better as they discuss the improvements for 
communication	and	work	flow.

Donors

The Singapore Ireland Fund (TSIF)- Make-A-Wish project enabled the purchase of a van equipped with 
wheelchair lifter to bring our patients outdoors and realise their wishes.

The	official	handover	of	the	van	was	made	on	2�	March	2015	by	the	President	of	TSIF,	Mr.	Colin	Macdonald	and	
TSIF Board members, Ms. Noor Quek and Ms. Kiran Sekhon. Metta Hospice Care staff together with Metta’s 
Deputy Executive Director, Ms. Felicia Wee, were present for the handover ceremony.

Al Istighfar Mosque donated $1,000 at the Iftar event at the mosque on 5 July 2015.

Dr. Wong Sin Yew contributed $5,000 towards the start-up of the new home nursing service.

Publicity and Awareness

World	Hospice	and	Palliative	Care	Day

Metta Hospice Care participated in this awareness event held at Changi General Hospital on 6 October 2015. 
The objective was to bring awareness on the availability of hospice support to the general public.

MOVING FORWARD

Metta Hospice Care aims 
to continue to increase the 
involvement of youth volunteers 
as well as corporate social 
responsibility engagement with 
corporate organisations. We plan 
to upgrade the use of information 
technology in our organisation 
to improve our work processes, 
work	 flow	 and	 productivity.	 We	
will also continue to expand in the 
area of “granting of wishes” for 
our clients. Lastly, we will include 
caregivers from our current batch 
of clients to the annual memorial 
service. This allows the caregivers 
to interact and learn from other 
caregivers about their journey 
and experience in caring for a 
loved one at the end stage.

Metta Home Nursing is looking 
into getting subvention from 
the Ministry of Health (MOH) in 
the following year to support its 
operations. 
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METTA HOSPICE CARE &  
METTA HOME NURSING
Metta Building (Level 5) 32 Simei St 1 S(529950)
Tel:	6580	46�5/4640			Fax:	6787	7542
Email: hhospice@metta.org.sg, mhomenursing@metta.org.sg

 Like us on
 www.facebook.com/MettaHospice
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METTA SCHOOL

5.1

Key Facts & Figures 
(as at 31 March 2016)

Commenced in January 2001;
373 students and 133 staff
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IntroductIon

Metta School was established in 2001 by Metta Welfare Association with the support of Ministry of Education 
(MOE) and National Council of Social Service (NCSS). The school began its operations at a holding site at 
Chai Chee Lane. In 2005, Metta School moved to its current building at Simei. In 2008, it started the ITE 
Skills	Certification	(ISC)	2�module	course�	and	in	201�,	the	school	started	the	ISC	4�module	course.	The	
new	extension	block	became	operational	in	the	same	year.	By	2014,	Metta	School	became	one	of	five	pilot	
schools for the S2W Prototype. 

Metta School offers special education to children with Mild Intellectual Disability (MID) and to children 
who have Autism (ASD), aged between 7 and 21 years. Persons with intellectual disability face functioning 
challenges	in	areas	of	daily	life,	such	as	communication,	self�care,	and	handling	social	situations.			

Vision:

The Metta student leads an independent and meaningful life.
Independent
•	 Self�managing	in	daily	living
•	 Gainfully	employed
Meaningful
•	 Balanced	in	work	and	leisure
•	 Emotionally	happy	with	positive	self�worth
•	 Engaged	with	social	connections�
�	Social	connections	involve	relationships	with	family,	friends,	colleagues,	teachers,	etc.

Mission:

To empower students to reach their fullest potential by providing a quality and holistic education 
•	 Providing	 a	 holistic	 education	 that	 encompasses	 Physical,	 Personal	 &	 Social	 learning,	 Functional	 &	
	 Academic	learning,	and	Career	&	9ocational	learning.
•	 Shaping	their	character	and	leading	by	example.	
•	 Working	closely	with	various	stakeholders.	

Values:

Metta School’s values are: 
•	 Respect
•	 Resilience
•	 Responsibility
•	 Openness
•	 Compassion
•	 .nowledge
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core PrograMMes

The	 school	 has	 five	 main	 programmes	 to	 cater	 to	 students	 (MID	 and/or	 Autism)	 from	 7	 to	 21	 years.	
They	are:	Autism	(A),	Basic	(B),	Career	(C),	9ocational	(9),	and	Employment	Pathway	Programme	(EPP). 

a. The A Programme caters to the learning and developmental needs of students with autism spectrum 
disorder from age 7. This structured programme aims at developing and improving individual skills in social 
interaction and communication, behavioural and emotional development, cognitive as well as adaptive 
daily living skills. Picture Exchange Communication System (PECS) is offered as part of the curriculum. 
Structured teaching is adopted, focusing on four main areas: physical, daily schedule, work system and 
visual structure.  Skills training on generic work skills are offered to senior ASD students while junior 
students	will	focus	on	self�help	skills	towards	independent	living.	

b. The B Programme caters to students between the ages of 7 to 12 years old with MID. It aims to equip 
students	with	a	good	foundation	of	/iteracy	and	Numeracy	skills,	basic	science	concepts,	develop	their	fine	
and	gross	motor	skills,	as	well	as	their	self�management	skills.	This	helps	to	prepare	them	for	vocational	
skills	training	in	the	later	part	of	their	learning	journey	with	the	school.	The	students	are	taught	English�	
Mathematics�	Physical	Education	(PE)�	Arts	&	Craft�	Promoting	Alternative	THinking	Strategies	(PATHS)�	
Home	Economics�	Character	&	Citi]enship	Education	(CCE)�	and	Social	Skills.	In	addition,	the	students	
attend monthly Social Competence outings to different places in the community.

c. The C Programme caters to students between the ages of 13 to 16 years old and comprises of three key 
learning	areas:	Functional	Academics	±	Workplace	/iteracy	and	Numeracy	(WP/N)	and	Physical�	Personal	
&	Social	/earning	±	PE�	CCE�	Sexuality	Education�	and	9ocational	Education	&	Training	±	Home	Economics	
and Work Exposure.  Since 2011, a structured Work Exposure has been carried out to different workplaces 
for all C classes.

d.	 The	9	Programme	meets	the	needs	of	students	from	age	17	to	21	by	adopting	the	well�established	ITE	
Skills	Certificate	 (ISC)	2�module	course	 in	Housekeeping,	Food	Preparation	and	Baking,	comprising	of	
140	hours	off�the�job,	and	528	hours	on�the�job	training.	Certified	trainers	and	assessors	are	deployed	
to	conduct	training	and	provide	on�site	assessment	to	meet	the	criteria	for	certification.	In	201�,	Metta	
School	offered	ISC	4�module	course	in	Baking	Practices	and	Hospitality	Services.	The	entry	requirement	
is	WP/N	/evel	4	in	Reading	&	/istening.	Students	in	the	programme	undergo	�50	training	hours,	including	
250	 hours	 of	 on�the�job	 training.	 8pon	 successful	 completion	 of	 the	 programmes	 and	 acquisition	 of	
WP/N	level	5	in	Reading,	Speaking,	/istening	&	Writing,	students	are	eligible	for	application	into	NITEC	
programmes in ITE.

e. The EPP programme meets the needs of students from age 17 to 18 who are not on the vocational 
certification	track,	to	transit	from	school	to	work	upon	graduation	at	age	18.	It	includes	students	from	
the MID programme and ASD programme. Students will undergo vocational skills training, such as WSQ 
modules,	Food	and	Hygiene	courses,	job	trials	and	on�the�job	training.	

Metta	School	is	proud	to	announce	that	7	out	of	18	graduates	from	the	2015	cohort	of	94	class	(4	Modules	ISC	
Courses	in	Baking	Practices	and	4	Modules	ISC	in	Hospitality	Services)	have	gained	admission	to	ITE	College	
Nitec	Courses.	This	is	the	second	batch	of	graduates	from	the	4�Module	course.	Two	out	of	11	students	were	
admitted	to	Full	Time	Nitec	Courses	in	the	first	graduate	batch.		

It was a long road to success indeed for our seven graduates of 2015. Two years after completing their 
1�Module	ISC	certificates,	with	hard	work	and	strong	determination,	these	students	marched	on	to	complete	
their	4�Module	ISC	certificates	for	an	additional	two	years	to	attain	the	required	Grade	Point	Average	(GPA)	
of	above	2.5	and	achieve	the	necessary	levels	of	Work	Place	/iteracy	Modules	for	Reading,	/istening,	Writing	
and Speaking. 

Meeting the academic requirement does not automatically guarantee the students places at ITE Colleges as 
they have to attend and pass an interview to secure their spots. The seven successful Metta School graduates 
of 2015 have become an inspiration to many.

suPPort serVIces 

Metta	School	students	are	supported	by	a	team	of	Allied	Health	Professionals	(AHPs)	comprising	of	Social	
Workers, Psychologists, Speech Therapists and Occupational Therapists. Dedicated Job Coaches conduct 
supervision,	job	support	and	placement	services	at	the	work	place	to	provide	on�the�job	training	for	students	
during their attachment.

character and cItIzenshIP educatIon (cce)

Metta School is committed to character development and providing opportunities for active participation in 
order to imbue students with desired school values. 
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CCE periods involve the explicit teaching and discussion of values. There are other platforms for CCE including 
Performing	and	9isual	Arts	(P9A),	camps,	CCA,	Social	and	Work	Exposure	outings,	overseas	trips,	9alues	±	
in	±	Action	(9IA)	activities,	and	day	to	day	teachable	moments	to	inculcate	sound	moral	and	work	values	in	
our students. 

The	school	encourages	C	programme	students	to	start	9IA	activities	with	local	organisations.	The	students	
partake in activities such as the cleaning of residential homes for the individual elderly and helping to prepare 
meals	at	Willing	Hearts	.itchens	for	needy	families,	environmental	beach	cleaning	duties	for	the	community,	
among others, etc.

9	programme	students	undergo	overseas	9IA	trips	organised	to	Cambodia,	Thailand	and	Indonesia	in	recent	
years. Students helped to paint buildings, prepare meals for the children, plan and organise activities which 
encouraged interaction with the children at the orphanages and schools.

On	the	28	November	2015,	2�	students	from	the	9�	and	94	classes,	together	with	five	Metta	School	teachers,	
embarked	on	their	9IA	trip	to	Myanmar.	The	objectives	of	the	trip	are	for	students	to	put	the	values	they	
learnt such as perseverance, responsibility, compassion and independence, into action. It also gives them an 
opportunity to give back to the community and to experience what it is like to live in an environment without 
modern technology. 

Metta School students spent most of their time in Seik Phu Taung Youth Development Centre, Myanmar. The 
Centre houses around 600 children and youths, which comprises of orphans and those who live far away 
from their parents. The students and staff of Metta School repaired areas within the Centre, such as the 
playground	and	taught	the	children	sports	such	as	Frisbee	and	Badminton.	9arious	activities	for	the	children	
were organised, including canvas painting, mural painting, games, singing and more. 

PerForMIng & VIsual arts (PVa) – sIgnature PrograMMe

Metta	School	started	the	P9A	Programme	in	200�	to	allow	students	to	experience	and	develop	interest	and	
enjoyment in their own creativity and that of others. Students are given the opportunity to experience their 
preferred	P9A	every	Wednesday	and	Friday	of	the	week.	

Batik	Painting,	Pottery	and	8kulele	P9A	are	on	the	Artist�in�School	Scheme	(AISS)	from	the	National	Arts	
Council.	This	scheme	supports	 the	collaboration	between	Metta	School	and	 local	artists/arts	educators	 in	
developing arts education programmes customised for their students. 
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The groups are as follows: 

Performing arts 
•	 Angklung	 •	 Chinese	Orchestra	 •	 Circus	Art	 •	 Dance
•	 Percussion		 •	 Music	&	Movement	 •	 8kulele	 •	 Wushu

Visual arts 
•	 Art	and	craft	 •	 Batik	Painting	 •	 Chinese	Calligraphy	&	Painting
•	 Digital	Art	 •	 Mosaic	Art	 •	 Photography	 •	 Pottery

The	P9A	programme	has	since	become	a	signature	programme	for	the	school.	The	students	explore,	acquire	
and develop skills needed in the area of performing arts and visual arts. They learn to communicate their 
feelings, thoughts and ideas through art and also to appreciate performances and art work done by others. 

Organised by the People’s Association, and supported by Ministry of Culture, Community and Youth, the 
PAssionArt	Festival	Artwork	on	MRT	pillars	@	Changi	Simei	Community	Club	saw	our	students	involved	in	the	
painting	of	canvases	that	are	wrapped	around	MRT	pillars	in	the	Simei	area.	The	artworks	are	displayed	at	
eight	MRT	stations¶	pillars	stretching	along	HDB	blocks	11�	to	120,	in	celebration	of	SG50.

In	December	2015,	the	Angklung,	Chinese	Orchestra,	Circus	Art,	Percussion	and	Dance	P9A	groups	were	
involved	in	the	Opening	and	Closing	Ceremony	of	the	8th	ASEAN	Para	Games.

November	2015	saw	the	da]]ling	Metta	Shine	Night,	organised	by	Metta	Welfare	Association	in	collaboration	
with ITE College East, presenting several talented Metta School students who diligently practised their 
performances to put up an enjoyable performance for all.  An exhibition of art work was also put up to 
showcase the students’ artistic talents in visual arts.

Through	the	participation,	the	aim	was	to	increase	our	students¶	self�esteem,	confidence,	discipline	and	team	
spirit. At the same time, we wish to discover and develop the artistic talents of our students.
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co-currIcular actIVItIes (cca)

In support of the vision, ‘Metta student leads an independent and meaningful life’, CCA is offered to all 
students to imbue knowledge, equip skills, and develop character. In addition, values such as perseverance, 
discipline, and determination are nurtured by teachers and instructors.  

The school offers the following CCA activities:
•	 Badminton	 •	 Bowling	 •	 /ion	Dance	 •	 Scouts
•	 Soccer	 •	 Swimming		 •	 Table	Tennis	

achievements 

•	 Represented	Team	Singapore	at	the	8th	ASEAN	Para	Games	2015
	 Our	student,	Choo	/eng	Hin	represented	Singapore	at	the	8th	ASEAN	Para	Games	in	the	/ong	-ump	and	
100	Metre	Race	events.	/eng	Hin	previously	struggled	with	balancing	issues	due	to	cerebral	palsy	and	
picked up running in 2008. A combination of intense resistance training and sheer discipline gained him 
considerable strength over his weaker physique. 

•	 7th Special Schools Swimming Championship 2016
 Our students participated in the 7th Special Schools Swimming Championship 2016 and clinched the 

following awards in the Senior Category:
	 �	 Gold	in	Butterfly	50	metres,	Backstroke	50	metres,	and	Freestyle	50	metres
	 �	 Silver	in	Backstroke	50	metres
	 �	 Bron]e	Breaststroke	50	metres,	Freestyle	50	metres,	Backstroke	50	metres

 The students also won the senior girl’s challenge trophy.

•	 Special Olympics Bowling Competition 2016
 Our students participated in the Special Olympics Bowling Competition 2016 and garnered second place 

at the competition.

•	 Frank	Cooper	Sands	Award	2015
	 Our	Scouts	CCA	made	an	outstanding	performance	and	attained	Gold	in	the	Frank	Cooper	Sands	Award	

2015. 

InItIatIVes and Key deVeloPMents 

health and Fitness Programme 

The	newly	set�up	redesigned	Health	and	Fitness	(H&F)	Programme	(formerly	known	as	the	Physical	Education	
Programme)	 aims	 to	 reflect	 a	 shift	 in	 emphasis	 towards	 health	 and	 fitness.	 The	 outcomes	 of	 the	 H&F	
programme are:
a. Students lead healthy lifestyle.
b. Students acquire Physical Fitness for work and living.
c. Enhancing students’ emotional Wellbeing.
d. Promote inclusion by Integration with the community.
e. Equipped students with safety skills	while	engaging	in	fitness	activities.

At	the	core	of	the	Metta	Health	&	Fitness	framework	is	the	belief	that	the	programme	and	curriculum	have	to	
be	student�centered.	The	guiding	principles	in	designing	the	H&F	programme	are:
a.	 Ability	Driven	±	to	customise	and	cater	to	different	needs	of	the	students.
b.	 Choice	±students	are	offered	choices	to	cater	to	different	interests	and	abilities.
c.	 Personal	Responsibility	±	to	instil	greater	ownership	of	one¶s	health.
d.	 Structured	±	to	provide	routine	guidance	for	students.

To meet the needs and interest of the students, the programme offers customisation, variation and progression 
where one can progress at their own pace. Experiential learning for delivery of curriculum is adopted as our 
students	are	concrete	learners.	Routines	are	used	as	guides	for	our	students	to	engage	in	health	and	fitness	
activities, and hopefully, they can maintain the same routine to manage their health after graduation.

community connect 

The Community Connect programme is a new initiative to allow our students to integrate into the community 
and to promote independence. There are opportunities for the students to participate in mainstream 
community activities, sometimes with the help of adult mentors. This enhances their communication skills 
and	other	life�skills	as	well.	

The	programme	includes	weekly	Saturday	morning	runs	with	the	Runninghour	Cooperatives	and	participating	
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in	courses	at	community	clubs.	Organised	by	the	People¶s	Association,	students	get	to	sign	up	with	SGACTI9E	
and utilise the facilities in the community.

With these efforts, our students will be able to expand their circle of friends beyond school through participation 
in community activities on their own and be more at ease in interacting with others.

Metta success coaching Programme
 
Piloted	in	2015,	the	Metta	Coaching	Programme	is	an	evidence�based	psychological	programme	which	aims	
to	empower	our	students	with	basic	psycho�social	skills.	The	structure	of	the	coaching	programme	adapted	
for our students is as follows:

1. Goal	Setting	(using	P.E.R.T.	Chart)
	 P.E.R.T	 involves	analysing	 involved	 tasks	 in	completing	a	given	activity	 through	 identifying	 the	people	

involved, resources and time needed to complete the total project. This helps students in the breaking 
down of goals into concrete, measurable steps. 

2. 7	Habits	(Adapted	from	Sean	Covey:	7	Habits	of	Highly	Effective	Teens)
	 Students	 learnt	about	effective	habits,	which	helped	them	with	their	self�image,	friendships,	academic	

results and communication with their parents.

3. Timetable	and	Roles
 Students learnt to be more proactive in allocating time to their activities and priorities.

4.	Study Skills
 Students learnt effective study techniques in order to score better in their examinations.

5. People	Resource	/andscape
 Allows students to be actively aware of the human resources that they have and take a proactive approach 
in	finding	or	changing	their	human	 landscape.	In	this	module,	 it	helps	to	uncover	 if	 there	are	anyone	
holding the students back from reaching their goals.
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Behaviour Management clinic for Parents/caregivers

A	new	initiative	by	the	Allied	Health	Professionals,	the	Behaviour	Management	Clinic	is	designed	specifically	
for selected parents and caregivers of students between the ages of 7 to 12 to equip them with strategies to 
prevent	and	manage	difficult	behaviour.	

The programme aims to help parents and caregivers:
•	 8nderstand	purposes	of	difficult	behaviours.
•	 Identify	triggers	and	situations	that	give	rise	to	difficult	behaviours.
•	 8se	daily	interactions	to	promote	positive	behaviours.
•	 Replace	difficult	behaviours	with	useful	behaviours.

other PrograMMes

The school conducts programmes to support the holistic development of students. This includes camps, 
enrichment,	and	values	in	action	(9IA)	activities.	

Kota tinggi camp 2015

In support of Metta School’s vision statement “The Metta student leads an independent and meaningful 
life ,́	the	school	embarked	on	its	maiden	overseas	adventure	camp	to	.ota	Tinggi	Rainforest	Resort	in	-ohor,	
Malaysia.	A	total	of	41	students	and	12	teachers	participated	in	the	�	day�2	night	camp	which	began	on	�1	
August and ended on 2 September 2015.

The	camp	focuses	on	building	self�confidence,	resilience	and	teamwork.	During	the	camp	experience,	the	
organisers and teachers witnessed moments when students realised their strengths and impressed themselves 
by willingly and daringly stretching their potential a notch higher.  Admirably, the students displayed immense 
determination	and	confidence	in	challenging	themselves	to	overcome	their	fears	in	order	to	attempt	the	high	
ropes elements, jetty jump and obstacle course. The students also showed great perseverance and teamwork 
during	the	half�day	kayaking	challenge.

In	our	view,	the	camp	has	definitely	stretched	the	students¶	limits	and	challenged	them	to	achieve	in	areas	
which	they	would	have	otherwise	deemed	impossible.	8ndeniably,	the	camp	proved	to	be	a	perfect	platform	
for the students to build the “CAN DO” mindset. The camp experience in its entirety brought out the best in 
all the students with everyone performing beyond our expectations. 

green and earth day 2016
 
The	school	commemorated	Green	and	Earth	day	on	Friday,	22	April	2016.	Activities	were	conducted	to	help	
raise	the	awareness	of	the	need	to	practice	the	�Rs	in	order	to	save	Mother	Earth.
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For	the	morning	session,	there	was	a	presentation	by	teacher,	Mr	/im	Chin	Han	on	global	warming,	climate	
change	and	the	�	Rs.	This	was	followed	by	a	qui]	to	reinforce	the	students¶	understanding	of	the	information	
that had been presented.

A fashion show was put up where ‘models’ from various classes paraded excitedly in their costumes which 
they had designed and created from recycled materials such as egg cartons, paper boxes, garbage bags, 
plastic cups and towels. Narrators from each class gave a verbal description of how the respective costume 
was created. Everyone enjoyed the fashion parade.

For	the	afternoon	session,	there	was	an	assembly	talk	by	teachers,	Ms	-oycelene	and	Ms	-essica	on	how	the	
�Rs	can	be	practised	to	save	the	environment.	They	also	covered	topics	such	as	littering	and	pollution	and	
how that has caused the decimation of many animals, especially those in the sea.  The greatest excitement 
for the students, however, was completing their art and craft project for the competition. The students had 
to make a recycling box using only reused materials.

BuIldIng staFF caPacIty

Our approach to learning and development is based on the belief that staff competencies and capacity are 
keys to the school’s success, with professional development central to school improvement.  In line with our 
strategic objectives to develop a learning and sharing culture among staff, the school leaders oversee staff 
professional	development,	supported	by	the	key	personnel	and	the	Human	Resource	department.			

The	school	has	identified	key	learning	areas	for	all	staff,	involved	all	teaching	staff	in	professional	learning	
teams in 2016 and build a professional learning community. 

Space, time and resources are set aside for professional development activities to enhance the competencies 
of teaching staff. These include:
•	 Quarterly	/earning	Community	sessions	to	enhance	teachers¶	competencies.
•	 Sending	 staff	 for	 training	 sessions	 such	 as	 conferences,	 seminars,	 workshops,	 including	 overseas	

conferences.
•	 In�house	training	workshops	and	discussion	of	case	studies.
•	 Sharing	at	staff	meetings,	department	meetings,	staff	retreat,	etc.
•	 Peer	observations	in	the	classroom	with	reflections.
•	 /earning	journeys	and	overseas	study	trip.
•	 Teacher	 Work	 Attachment	 scheme	 for	 teachers	 to	 be	 attached	 to	 other	 organisations	 for	 in�depth	

learning.
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Staff	were	also	identified	and	sent	for	milestone	courses	offered	by	MOE	and	National	Institute	of	Education	
(NIE), such as Management and Leadership in Schools (MLS), Diploma in SPED (DISE) to enhance 
professional development and to upgrade their specialist skills and knowledge.

sPed learning day 2015

With	the	theme	³Staying	Rooted,	Soaring	High ,́	the	SPED	/earning	Day	2015	was	held	on	16	October	2015	
at	Resorts	World	Sentosa.	In	the	morning,	Metta	School	collaborated	with	Grace	Orchard	School	to	organise	
a fruitful learning journey for all staff comprising of:
•	 .eynote	sharing	entitled	³From	Creative	Teachers	to	Creative	Students´	by	Dr	Ng	Aik	.wang.
•	 Concurrent	 Sessions	 conducted	 by	 teachers	 from	 both	 schools.	 Topics	 include	 A	 Practitioner¶s	
perspective	on	Health	&	Fitness	 for	people	with	 special	 needs,	8niversal	Design	 for	 /earning,	CCE	
/esson	Study,	What	Works	in	Teaching	Children	with	ASD,	Numeracy	Curriculum,	Making	Maths	Real.	
All	staff	attended	both	sessions	and	from	their	reflection,	it	is	believed	that	they	have	benefitted	a	lot	
from the sharing.

ForWard Plans

With	the	formulation	of	the	Metta	School	Curriculum	Framework	(MSCF),	and	cascading	of	the	framework,	
the	next	challenge	is	to	strengthen	the	implementation	of	the	MSCF.	Metta	School	is	working	on	the	review,	
revision and redevelopment of the school curriculum. A Curriculum Team was set up in 2013, to design the 
Numeracy for all levels and programmes, including the scheme of work, lesson design, worksheets and 
suggested	activities.	The	work	on	/iteracy	and	Home	Economics	started	in	2014,	while	the	work	on	H&F	
curriculum commenced in 2015. 

Metta	School	is	also	reviewing	the	vocational	curriculum	for	both	the	A	and	9	programme.	Students	who	
are	not	on	the	vocational	certification	track	are	prepared	for	employment	in	the	S2W	Transition	Programme.	

Since Metta School inaugurated in 2001, the school has grown from strength to strength in our quest to 
provide quality education for our students. This is possible through a team of dedicated staff, visionary 
School Management Committee, concerned parents and a group of very supportive partners. 
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METTA 
ALUMNI CARE

Key Facts & Figures 
(as at 31 March 2016)

Arts@Metta commenced in 
2007; 7 trainees and 4 staff

Metta Café commenced in 
March 2014; 7 apprentices 
and 11 staff

6.1
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PROGRAMMES AND SERVICES

The key thrusts of the Alumni Care are:
•	To	cultivate	the	artistic	talents	of	youths	with	special	needs
•	To	provide	a	safe,	open	and	nurturing	environment	where	their	talents	can	thrive
•	To	implement	effective	training	programmes	and	support	services	that	benefit	their	holistic	development
•	To	develop	a	sustainable	model	of	supported	employment	for	these	youths

Support Services Available

Efforts	 have	 been	 initiated	 to	 reach	 out	 to	 all	 graduates	 and	 disseminate	 information	 about	 the	 alumni	
programme	and	its	services	to	them	and	their	families.	

In	the	past	years,	we	had	organised	regular	ongoing	sessions	for	the	alumni,	including	workplace	etiquette,	
grooming,	computer	wellness	programme,	anger	management	and	money	management.	

Arts@Metta

Our	programme	enables	our	artists	to	further	
hone	 their	 mastery	 of	 visual	 arts	 in	 batik	
painting,	 pottery	 and	 acrylic	 painting.	 In	 the	
process,	 they	 also	 learn	 to	 uphold	 proper	
decorum & assimilate concepts such as 
service	 attitude,	 work	 quality,	 punctuality,	
task	completion,	handling	of	job	load	and	time	
management.

The	artists	have	also	been	busy	this	year,	actively	
conducting	 Corporate	 Social	 Responsibility	
activities	with	our	various	stakeholders	which	
include	corporates,	donors	and	schools.	We	are	
indeed	grateful	to	our	partners	who	had	given	
us	their	time	and	support.	These	activities	not	
only	help	to	boost	the	artistes¶	confidence	but	
also	help	 them	to	 increase	their	self�esteem.	
Some	 of	 these	 organisations	 and	 schools	
include	 Ascendas,	 National	 Council	 of	 Social	
Service,	.eppel	Corporation,	Siemens	and	St.	
-oseph¶s	 Institution	International	School.	The	
ASD	 (Autism	 Spectrum	 Disability)	 graduates	
also	received	contracts	for	packing	work.	

We	held	our	second	successful	art	exhibition	at	Raffles	City	in	March	this	year.	The	funds	raised	from	the	
exhibition	help	us	to	continue	the	support	of	our	alumni	programmes	and	services.

Metta Café

Initiated	by	Metta	Welfare	Association,	Metta	Café	was	established	in	2014	to	provide	F&B	vocational	training	
for	Metta	School	graduates	with	mild	intellectual	disability	and/or	autism	from	age	18	and	above.	We	hope	
to	provide	an	avenue	for	these	youths	to	acquire	vocational,	work	and	life	skills	through	our	comprehensive	
training	and	development	programmes.	This,	in	turn,	helps	to	create	employment	opportunities	for	them	to	
achieve	economic	independence,	build	confidence	and	self�reliance.

We	 are	 grateful	 for	 the	 support	 received	 from	our	 donors	 for	 our	 fund	 raising	 events,	 the	 ITG	Cup	 golf	
tournament	held	at	Sembawang	Country	Club	in	-uly	and	a	charity	dinner	held	in	October	in	Metta	Café.
With	the	funds	raised,	we	were	able	to	hire	more	apprentices	to	work	in	the	café	as	they	continue	to	hone	
their	skills.	Twenty	percent	of	our	apprentices	secured	open	employment	after	the	training	received	in	Metta	
Café.	

We	are	indeed	grateful	for	the	support	we	have	received	for	our	programmes	which	had	help	our	alumni	to	
integrate	back	to	the	society.	

FutuRE DIRECtION

Metta	 Café	 is	 in	 the	 process	 of	 seeking	 accreditation	 to	 become	 a	WSQ	Approved	 Training	Organisation	
(ATO)	from	Singapore	Workforce	Development	Agency	(WDA),	to	provide	WSQ	programmes	for	Persons	with	
Disabilities.	The	process	includes	designing	a	quality	curriculum	for	the	new	training	programmes	to	provide	
Workforce	Skill	Qualification	(WSQ)	training	and	assessment.
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MEttA ALuMNI CARE
Metta	Building	(/evel	4)	�2	Simei	St	1	S(52��50)
Tel:	6580	4688/4656			Fax:	6580	46��				
Email:	alumni@metta.org.sg

/ike	us	on
	 www.facebook.com/MettaAlumni	
	 www.facebook.com/ArtsAtMetta
	 www.facebook.com/CafeMetta
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Keppel Offshore & Marine-Metta Charity Golf 2015 7.2

Lunar Seventh Month Charity Auctions 2015 7.3

Metta Charity Run 2015 7.4

Metta Shine Night 2015 7.5

Metta Charity Bowl 2015 7.6

Lunar New Year Lou Hei Buffet Luncheon 2016 7.7

Metta Charity Walk cum Family Carnival 2016 7.8

METTA EVENTS
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Keppel OffshOre & Marine-Metta Charity GOlf 2015
15 & 16 July 2015, tanah Merah Country Club

Back for the 16th year, Metta marks an unprecedented golf tournament by having its two-day event at the 
Tanah Merah Country Club. That same year also spelt 10 years of support that Metta Welfare Association 
received from Keppel Group as its title sponsor in the charity golf tournament. Undaunted by heavy skies and 
drizzle, the enthusiasm of everyone did not hamper the game as it continued in good time. The major annual 
fundraiser drew close to $225,000 in funds in support of Metta Welfare Association. Gracing the event as our 
Guest-of-Honour is Senior Advisor of Keppel Corporation, Mr. Choo Chiau Beng. The evening ended with a 
sumptuous dinner, a lucky draw segment, and performances from Metta School students.
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lunar seventh MOnth Charity auCtiOns 2015
14 august to 12 september 2015, island-Wide

The Lunar Seventh Month Charity Auction leverages on the celebration of cultural tradition during the Hungry 
Ghost Festival to fund raise. This annual event aims to raise funds for the programmes and services of Metta’s 
various nine welfare centres islandwide. Metta’s Executive Director, Venerable Shi Pu En launched the event’s 
opening on 7 July 2015 which saw the likes of several celebrities among the attendees. The highlight for 
2015’s auspicious centerpiece is the ornamental “Vessels of Double Blessings”. Carved from high-grade Liu Li 
glass crystal, the twin vessel display epitomises vigour, wisdom, luck and blessing for its collectors. 
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Metta Charity run 2015
5 september 2015, Big splash@east Coast park 

The Metta Charity Run 2015 made its 6th comeback with the annual fundraising running event. Over 1,000 
runners	packed	the	Big	Splash	in	anticipation	to	the	flag�off	by	9IP,	Metta¶s	President,	9enerable	Shi	Fa	=hao	
and Fundraising Committee Chairman, Mr. Lim Yew Si. Children had fun at the game stations lined along 
the 1.5km route of the Parent & Child Fun Run, while enthusiastic runners took to the 10km and 5km route 
respectively. Adding on to the favourable weather of the day, a lively carnival of food, bazaar, games, stage 
performances	and	lucky	draws	excited	the	senses	of	our	runners	when	they	returned	after	a	fulfilling	workout.	
The Metta Charity Run 2015 raised close to $115,000 in funds for Metta’s programmes and services.
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Metta Charity BOWl 2015
31 October 2015, safra tampines

Metta continued its successful charity bowling tournament for the second year following its inaugural inception 
in 2014. Held at SAFRA Tampines, staff from corporate organisations like Singapore Pools pit their bowling 
skills	in	a	friendly	game	competition	against	students	from	Metta	School	and	Metta	Home	clients.	It	was	an	
exciting fun as everyone bonded over the good camaraderie while taking turns to the lanes. The funds raised 
from the event went towards supporting the programmes and services under Metta, including our newest 
service – Metta Home Nursing.
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Metta shine niGht 2015
6 november 2015, ite College east

A	collaboration	with	ITE	College	East,	the	Metta	Shine	Night	is	an	annual	gala	of	our	artistic	beneficiaries	
and students’ hidden showmanship for the stage. Regardless of the odds, performers from Metta School 
and various centres tirelessly practiced their performances for the big day in an extravagant and dazzling 
repertoire.	Students	from	ITE	College	East	and	Metta	School	partnered	together	for	an	entertaining	song	
and dance segment as staff and clients from Metta Day Rehabilitation Centre for the Elderly put up an ethnic 
Malay dance performance for the audience. As part of our efforts to recognize the works of our clients, 
artworks created by these young talents were also on display.
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lunar neW year lOu hei Buffet lunCheOn 2016
13 february 2016, Metta Building

Every Lunar New Year is not without its appreciation lunch buffet that Metta holds annually to thank and 
acknowledge its charitable donors, volunteers and supporters for their longstanding dedicated contributions 
and support to the organization. Preceding the entertainment highlight of the event is the indispensable yu 
sheng	tossing	ceremony	for	auspicious	luck,	fortune,	and	good	blessings.	It	was	followed	by	a	string	of	ethnic	
tribal Karen dance performance from youths of the Seik Phu Taung Youth Development Centre, a lion dance 
cai qing (picking the greens) from students of Metta School and engaging games for the audience to test their 
knowledge	on	the	significance	of	celebrating	/unar	New	Year.
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Metta Charity WalK CuM faMily Carnival 2016
20 March 2016, Metta school / Metta Building

The Metta Charity Carnival is Metta’s major fundraising event held every year that never fails to engage 
the community at large with their active participation in a 3-km walk around the Simei estate. Topping off 
the morning leisure walk-out is a mega carnival of food stalls, bazaar, games, kiddy rides, lucky draws, 
stage	games,	and	performances.	In	addition	to	the	carnival¶s	regular	highlights	is	the	new	Metta	Adventure	
Discovery Trail that involves participants playing Sherlock Holmes for a day in the quest for answers about 
Metta.	Officiated	by	Guest�of�Honour,	Ms.	-essica	Tan,	MP	for	East	Coast	GRC	and	Advisor	to	East	Coast	GRC	
GROs, the carnival was a bustling sight as people packed the stalls and around the stage. The event also 
took the opportunity to award the Scholarship Awards to seven Metta School students who graduated in 2015 
from	the	4�module	ITE	Skills	Certificate	courses	in	Baking	Practices	and	Hospitality	Services.	These	students	
did	well	in	their	Workplace	/iteracy	and	ISC	courses	and	are	currently	studying	Nitec	Courses	in	ITE	College	
West. The Carnival raised more than $270,000 as part of its fundraising efforts to support our programmes 
and services while increasing the awareness of the abilities of our clients.
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OperatiOns review
 
Donations received for Financial Year 2015/16

59.71% Metta Headquarters

9.29% Medical Care 

18.82% Disability Care

3.06% Children Care

9.12% Alumni Care
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KeY ratiOs

reserves: Operating expenses

Operating Reserves (Total) : $27,000,433 
Annualised Expenses  : $13,237,072
Ratio    : 2.04 (24.48 mths)

Fund raising expenses: Fundraising income 
(Consolidated Year Ended 31 March 2016)

Fundraising Expenses  : $230,805
Fundraising Income  : $973,666
Ratio    : 0.24

CRnÀicW Rf ,nWeresW 3ROicies

All Executive Committee members, Chairmen of Sub-Committees and staff members of Metta Welfare 
Association	are	required	to	read	and	understand	the	conflict	of	interest	policy	in	place	and	make	full	disclosure	
of	interests,	relationships	and	holdings	that	could	potentially	result	in	a	conflict	of	interest.	When	a	conflict	of	
interest situation arises, the member/staff shall abstain from participating in the discussion, decision making 
and voting on the matter.

reserves policy

The maximum operating reserves shall be 5 years of annual operating expenditure, with annual operating 
expenditure being 5 times the highest annual expenditure over the last 3 years. Operating reserves exclude 
all building/project funds, endowment and sinking funds.
 
remuneration of the Management Committee

During	the	financial	year,	one	of	the	Executive	Management	Committee	members	received	honorariums	for	
services rendered during Buddhist culture activities totalling to S$4,000. Other members did not receive any 
remuneration	during	the	financial	year.
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s/no.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

Code Description

Are there Board members holding staff appointments? 
(Skip items 1 and 2 if “No”)

If the governing instrument permits staff to become Board members, 
they should comprise not more than one-third of the Board. 

Staff does not chair the Board.

There is a maximum term limit of four consecutive years for the  
Treasurer position (or equivalent, e.g. Finance Committee Chairman). 

The Board conducts regular self-evaluation to assess its performance  
and effectiveness. 

There are Board committees (or designated Board members) with  
documented terms of reference. 

The Board meets regularly with a quorum of at least one-third or 
at  least three members, whichever is greater (or as required by the  
governing instrument). 

There are documented procedures for Board members and staff to  
declare	actual	or	potential	conflicts	of	interest	to	the	Board.

Board members do not vote or participate in decision-making on 
matters	where	they	have	a	conflict	of	interest.	

The Board reviews and approves the vision and mission of the charity. 
They are documented and communicated to its members and the  
public. 

The Board approves and reviews a strategic plan for the charity to  
ensure that the activities are in line with its objectives. 

The Board approves documented human resource policies for staff. 

There are systems for regular supervision, appraisal and professional 
development of staff. 

There	is	a	system	to	address	grievances	and	resolve	conflicts.	

The	Board	ensures	internal	control	systems	for	financial	matters	are	in		
place with documented procedures. 

The Board ensures reviews on the charity’s controls, processes, key  
programmes and events. 

The Board approves an annual budget for the charity’s plans and  
regularly monitors its expenditure. 

The charity discloses its reserves policy in the annual report. 

Does the charity invest its reserves? 

The charity invests its reserves in accordance with an investment 
policy	approved	by	the	Board.	It	obtains	advice	from	qualified	
professional advisors, if deemed necessary by the Board. 

Donations collected are properly recorded and promptly deposited by  
the charity. 

Code iD

1.1.2

1.1.2

1.1.6

1.1.10

1.2.1

1.3.1

2.1

2.4

3.1.1

3.2.2

5.1

5.6

5.11

6.1.2

6.1.3

6.2.1

6.4.1

6.4.4

7.2.2

Compliance

No

-

-

Complied

Complied

Complied

Complied

Complied

Complied

Complied

Complied

Complied

Complied

Complied

Complied

Complied

Complied

Complied

Yes

Complied

Complied

GOvernanCe evaluatiOn CheCKlist 
for the period Apr 2015 to Mar 2016
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Code Description

The charity makes available to its stakeholders an annual report that 
includes	information	on	its	programmes,	activities,	audited	financial		
statements, Board members and executive management. 

Are Board members remunerated for their Board services? 
(Skip items 24 and 25 if “No”)

No Board member is involved in setting his or her own remuneration. 

The	charity	discloses	the	exact	remuneration	and	benefits	received	by	
each Board member in the annual report. 

Does the charity employ paid staff? 

No staff is involved in setting his or her own remuneration. 

The charity discloses in its annual report the annual remuneration of 
its three highest paid staff who each receives remuneration exceeding  
$100,000, in bands of $100,000. If none of its top three highest paid  
staff receives more than $100,000 in annual remuneration each, the  
charity discloses this fact. 

The charity accurately portrays its image to its members, donors and  
the public. 

s/no.

22

23

24

25

26

27

28

29

Code iD 

8.1

2.2

8.2

2.2

8.3

9.1

Compliance 

Complied

No

-

-

Yes

Complied

Complied

Complied
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nOn-FinanCial inFOrMatiOn
 
Charity Status

The Metta Welfare Association was set up as a society with the Registry of Societies (ROS) on 13 July 1994. 
It was registered as a charity under the Charities Act on 9 March 1995.
 
Charity Registration Number : 01082
ROS Registration Number : 0285/1993WEL
Unique Entity Number : S94SS0081K

Institution of a Public Character (IPC)/Central Fund Status

Period : 2 May 2016 to 31 May 2018
IPC Reference No. : S94SS0081K
Member of Central Fund : NCSS Charitable Fund

OperatiOnal Details 
(as at 31 March 2016)

Number	of	Beneficiaries	 :	84�
Number of Staff : 321

reGistereD aDDress

32 Simei Street 1
Metta Building
Singapore 529950
 
exeCutive ManaGeMent COMMittee 
(Charity Trustees)

Ven Shi Fa Zhao - President 
Ven Shi Fa Cheng - 1st Vice President
Mr Tan Ming Yong - 2nd Vice President
Mr Tan Yen Kee - Honorary Secretary
Mr Khua Kian Kheng, Ivan - Assistant Honorary Secretary
Mr Woo Khai San, Victor - Honorary Treasurer
Mr Lim Yew Si - Assistant Honorary Treasurer
Ms Goh Kah Eem, Evelyn - Committee Member
Ms Helen Tan - Committee Member
Mr Neo Siow Hong, Jason - Committee Member
Dr Ngiam Kee Yuan - Committee Member
Mr Poh Yong Meng, Stephen - Committee Member
Mr Tan Wui Khiang, Kevin - Committee Member
Mr Tay Khin Sian, Anthony - Committee Member
Mr Yeong Wai Chee, Raymond - Committee Member

auDitOr

Fiducia LLP
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STATEMENT BY EXECUTIVE MANAGEMENT COMMITTEE

9.4 to 9.26 are drawn up so as to give true and fair

Metta Welfare Association 
[UEN. S94SS0081K] 

 
Audited Financial Statements 

Year Ended 31 March 2016 
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STATEMENT BY EXECUTIVE MANAGEMENT COMMITTEE 
 
In the opinion of the Executive Management Committee, 
 
a) the financial statements as set out on pages 5 to 39 are drawn up so as to give a true and fair 

view of the financial position of the Association at 31 March 2016, and the financial activities 
and cash flows of the Association for the financial year then ended; and 

 
b) at the date of this statement, there are reasonable grounds to believe that the Association will 

be able to pay its debts as and when they fall due. 
 
The Executive Management Committee, comprising the following, authorised the issue of these 
financial statements on 
 
 
President Lai Meng Wah @ Shi Fa Zhao 
First Vice President  Lee Siew Hoong @ Shi Fa Cheng 
Second Vice President Tan Ming Yong 
Honorary Secretary Tan Yen Kee 
Assistant Honorary Secretary Khua Kian Kheng, Ivan 
Honorary Treasurer Woo Khai San, Victor 
Assistant Honorary Treasurer Lim Yew Si 
Committee Member Goh Kah Eem, Evelyn 
Committee Member Helen Tan 
Committee Member Neo Siow Hong, Jason 
Committee Member Ngiam Kee Yuan 
Committee Member Poh Yong Meng, Stephen 
Committee Member Tay Khin Sian, Anthony 
Committee Member Tan Wui Khiang 
Committee Member Yeong Wai Chee, Raymond 

 
 
 
 
On behalf of the Executive Management Committee, 
 
 
 
 
 
 
 
   
Lai Meng Wah @ Shi Fa Zhao 
President 

 Woo Khai San, Victor 
Honorary Treasurer 

 
 
Singapore, 
 
 

25 September 2016.
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REPORT ON THE FINANCIAL STATEMENT

We	have	audited	 the	accompanying	financial	 statements	of	Metta	Welfare	Association	(the	³Association´)	set	
out	on	pages	�.4	to	�.26,	which	comprise	the	balance	sheet	of	the	Association	as	at	�1	March	2016,	and	the	
statement	of	financial	activities	and	statement	of	cash	flows	of	the	Association	for	the	financial	year	then	ended,	
and	a	summary	of	significant	accounting	policies	and	other	explanatory	information.

Management’s Responsibility for the Financial Statements

Management	is	responsible	for	the	preparation	of	financial	statements	that	give	a	true	and	fair	view	in	accordance	
with	 the	 provisions	 of	 the	Societies	 Act	 (Chapter	 �11),	 Charities	 Act	 (Chapter	 �7)	 and	Charities	 Accounting	
Standard,	 and	 for	 devising	 and	maintaining	 a	 system	 of	 internal	 accounting	 controls	 sufficient	 to	 provide	 a	
reasonable	 assurance	 that	 assets	 are	 safeguarded	 against	 loss	 from	 unauthorised	 use	 or	 disposition,	 that	
transactions	are	properly	authorised	and	that	they	are	recorded	as	necessary	to	permit	the	preparation	of	true	
and	fair	financial	statements	and	to	maintain	accountability	of	assets.

Auditors’ Responsibility

Our	 responsibility	 is	 to	 express	an	opinion	on	 these	financial	 statements	based	on	our	 audit.	We	 conducted	
our	audit	 in	accordance	with	Singapore	Standards	on	Auditing.	Those	standards	require	that	we	comply	with	
ethical	requirements	and	plan	and	perform	the	audit	to	obtain	reasonable	assurance	about	whether	the	financial	
statements	are	free	from	material	misstatement.

An	audit	 involves	performing	procedures	 to	obtain	audit	 evidence	about	 the	amounts	and	disclosures	 in	 the	
financial	statements.	The	procedures	selected	depend	on	the	auditors¶	judgement,	including	the	assessment	of	
the	risks	of	material	misstatement	of	the	financial	statements,	whether	due	to	fraud	or	error.	In	making	those	risk	
assessments,	the	auditor	considers	internal	controls	relevant	to	the	entity¶s	preparation	of	financial	statements	
that	give	a	true	and	fair	view	in	order	to	design	audit	procedures	that	are	appropriate	 in	the	circumstances,	
but	not	for	the	purpose	of	expressing	an	opinion	on	the	effectiveness	of	the	entity¶s	internal	controls.	An	audit	
also	includes	evaluating	the	appropriateness	of	accounting	policies	used	and	the	reasonableness	of	accounting	
estimates	made	by	management,	as	well	as	evaluating	the	overall	presentation	of	the	financial	statements.

We	believe	that	the	audit	evidence	we	have	obtained	is	sufficient	and	appropriate	to	provide	a	basis	for	our	audit	
opinion.

Opinion

In	our	opinion,	the	financial	statements	of	the	Association	are	properly	drawn	up	in	accordance	with	the	provisions	
of	the	Societies	Act	(Chapter	�11),	Charities	Act	(Chapter	�7)	and	Charities	Accounting	Standard	so	as	to	give	a	
true	and	fair	view	of	the	financial	position	of	the	Association	as	at	�1	March	2016,	and	of	the	financial	activities	
and	cash	flows	of	the	Association	for	the	financial	year	ended	on	that	date.

Report on Other Legal and Regulatory Requirements

In	our	opinion,

(a)		the	accounting	and	other	 records	 required	by	 the	Societies	Regulation	under	 the	Act	 to	be	kept	by	 the	
Association	have	been	properly	kept	in	accordance	with	the	provisions	of	those	Regulations�	and

(b)		the	 fund	raising	appeals	conducted	by	the	Association	during	the	year	ended	�1	March	2016	have	been	
carried	out	in	accordance	with	Regulation	6	of	the	Societies	Regulations	issued	under	the	Act	and	proper	
accounts	and	other	records	have	been	kept	of	the	fund	raising	appeals.

During	the	course	of	our	audit,	nothing	has	come	to	our	attention	that	caused	us	to	believe	that	during	the	year:

(a)		the	use	of	the	donation	moneys	was	not	in	accordance	with	the	objectives	of	the	Association	as	required	
under	Regulation	11	of	the	Charities	(Institutions	of	a	Public	Character)	Regulations�	and

(b)		the	Association	has	not	complied	with	the	requirements	of	Regulation	15	(Fund�raising	expenses)	of	the	
Charities	(Institutions	of	a	Public	Character)	Regulations.

Fiducia	//P
Public	Accountants	and	
Chartered	Accountants	
Singapore,
25	September	2016

Partner	in	charge:	 /ee	Choon	.eat
PAB	No.:	 	 01721
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STATEMENT OF FINANCIAL POSITION AS AT 31 MARCH 2016
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BALANCE SHEET AS AT 31 MARCH 2016 
 

 
The accompanying notes form an integral part of these financial statements. 

 
 

   2016  2015 
 Note  S$  S$ 
      
ASSETS      
      
Current assets      
Cash and cash equivalents 4  12,640,872  9,999,628 
Trade and other receivables 5  1,021,604  1,031,804 
Inventories   5,466  6,196 
   13,667,942  11,037,628 
      
Non-current assets      
Investment in financial assets 6  1,782,166  1,785,107 
Property, plant and equipment 7  13,647,415  13,481,292 
   15,429,581  15,266,399 
      
Total assets   29,097,523  26,304,027 
      
LIABILITIES      
      
Current liabilities      
Trade and other payables 8  2,097,090  1,659,857 
      
Total liabilities   2,097,090  1,659,857 
      
NET ASSETS   27,000,433  24,644,170 
      
      
FUNDS      
      
Unrestricted funds      
General fund 9  8,559,768  18,735,236 
Investment fund 9  2,600,060  2,093,037 
Project account reserve 9  1,517,134  1,517,134 
Sinking fund 9  4,194,088  1,257,941 
Designated funds 9  441,727  447,081 
   17,312,777  24,050,429 
      
Restricted funds      
Education trust fund 9  335,656  340,690 
Programme fund 9  9,352,000  253,051 
   9,687,656  593,741 
      
Total funds   27,000,433  24,644,170 
      

Metta Welfare Association 
[UEN. S94SS0081K] 

 
Audited Financial Statements 

Year Ended 31 March 2016 
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STATEMENT OF FINANCIAL ACTIVITIES FOR THE FINANCIAL YEAR ENDED 31 MARCH 2016
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STATEMENT OF FINANCIAL ACTIVITIES FOR THE FINANCIAL YEAR ENDED 31 MARCH 2016 
 
  Unrestricted funds   
      Designated funds  Restricted funds  

  
General  

fund 
Investment 

fund 

Project 
account 
reserve 

Sinking 
fund 

Alumni 
student 

welfare fund 

Children 
welfare 

fund 

Client 
welfare 

fund 
Equipment 

fund 
Medicine 

fund 

 
Education 
trust fund 

Programme 
fund 

Total  
funds 

2016 Note S$ S$ S$ S$ S$ S$ S$ S$ S$  S$ S$ S$ 
               
INCOME               
               
Income from generated funds              
- Voluntary income 10 2,077,382 0 0 0 20,370 0 5,665 1,360 1,240  0 8,960,853 11,066,870 
- Activities for generating  
   funds 10 1,076,671 0 0 0 0 0 0 0 0  0 100,139 1,176,810 
- Investment income 10 23,345 36,751 0 0 0 0 0 0 0  0 82,170 142,266 
Income from charitable  
   activities 10 2,201,340 0 0 0 0 0 0 0 0  0 998,471 3,199,811 
Other income 10 1,698 0 0 0 0 0 0 0 0  0 5,880 7,578 
               
Total income  5,380,436 36,751 0 0 20,370 0 5,665 1,360 1,240  0 10,147,513 15,593,335 
               
EXPENDITURE               
               
Cost of generating funds 11 407,743 981 0 0 29,611 0 3,610 768 0  5,034 62,726 510,473 
Cost of charitable  activities 11 4,349,808 0 0 1,493 0 0 0 0 0  0 6,900,588 11,251,889 
Governance and other 
   administrative costs 11 1,459,766 0 0 0 0 0 0 0 0  0 14,944 1,474,710 
               
Total expenditure  6,217,317 981 0 1,493 29,611 0 3,610 768 0  5,034 6,978,258 13,237,072 
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9$((,! :$/),*$! ;%%'4-,(-'& ! !"##$! ;%%'4-,(-'& $%! '0$*,($%! -&! (#$! <$023/-4! ')! =-&.,0'*$ 8! >(%!
*$.-%($*$1! '))-4$! ,&1! 0*-&4-0,/! 0/ ,4$! ')! ,4(-?-(-$%! -%! /'4,($1! ,( ! @AB!=-+$-! =(*$$(! C B!9$((,!
D2-/1-&. B!=-&.,0'*$!E AFFEG8!

!
"#$! ;%%'4-,(-'&! -%! 1$1-4,($1! ('! (#$! ,4(-?$! 0*' +'(-'&! ')! #2+,&-(,*-,&! 4,2%$%8! "#$!
&''()*+#*(,-'.(/01)#*21'.+31.#(.43(2*51.'41)*+6.157)+#*(,8.916:+31.'132*)1'8.)(;;7,*#<.+,5.
+$1-4,/! 4,*$! ('! (#$! -&($//$4(2,//7! 1-%,3/$1B! $/1$*/7! ,&1! ($*+-&,//7! -//! -&! (#$! 4' ++2&-(7B!
*$.,*1/$%%!')!*,4$!,&1!*$/-.-'&8 !

!
"#$!;%%'4-,(-'&!-%!*$.-%($*$1!,%!,!4#,*-(7!'*.,& -%, (-'&!2&1$*!H#,*-(-$%!;4(B!H#,0($*!@I!'&! !
F!9,*4#!CFFE!,& 1!#,%!3$$&!,44'*1$1! ,&!>&%(-(2(-'& !(:.+.=7/6*).>?+3+)#13.!"@=>$%.'#+#7'.:(3.
(#$!0$*-'1!)*'+!A!9,7!AGC@!('! C!9,7!AGCJ 8!

!
"#$! ;%%'4-,(-'& !-%!4'+0'%$1!')! &-&$!KFL!6$/),*$!4$&(*$% !,%!)'//'6%M !
!
C8! 9$((,!N'+$!)'*!(#$!O-%,3/$1 !
A8! 9$((,!N'+$!O,7!;4(-?-(7!H$&(*$ !
@8! 9$((,!O,7!;4(-?-(7!H$&(*$!)'*!(#$!>&($//$4(2,//7!O-%,3/$1 !
P8! 9$((,!O,7!<$#,3-/-(,(-'&!H$&(*$!)'*!(#$!Q/1$*/7 !
E8! 9$((,!N'% 0-4$!H,*$!H$&(*$ !
J8! 9$((,!R*$%4#''/ !S=-+$- !
I8 ! 9$((,!R*$%4#''/ !SR2&..'/ !
T8! 9$((,!;/2+&-!H,*$ !
F8! 9$((,!N'+$!U2*%-&. !
!

!
36! %=B9=>=C;9A&;CC?D9A=9B&E?<=C=8F&
!
362! G;F=F&?>&E:8E;:;A=?9 &
!

"#$! )-&,&4-,/! %(,($+$&(%! #,?$! 3$$&! 0*$0,*$1! -&! ,44'*1,&4$! 6-(#! H#,*-(-$%! ;44'2&(-&.!
A#+,5+35.!">& A$%.+,5.#?1.5*')6('731.31B7*31;1,#'.(:.#?1.A()*1#*1'.&)#.!>?+4#13.CDD%.+,5.
H#,*-(-$%! ;4(! KH#,0($*! @IL 8! "#$! )-&,&4-,/! %(,($+$&(%! #,?$! 3$$&! 0*$0,*$1! 2&1$*! (#$!
#-%('*-4,/!4'%(!4'&?$&(-'&B!$V4$0(!,%!1-%4/'%$1!-&!(#$!,44'2&(-&.!0'/-4-$%!3$/'68 !

!
"#$%$! )-&,&4-,/! %(,($+$&(%! ,*$! 0*$%$&($1! -&! =-&.,0'*$! O'//,*! K=WLB! 6#-4#! -%! (#$!
&''()*+#*(,-'.:7,)#*(,+6.)7331,)<E !

!
"#$!0*$0,*,(-'&!')!(#$%$!)-&,&4-,/!%(,($+$&(%!-&!4'&)'*+-(7!6-(#! H;= !*$X2-*$%!+,&,.$+$&(!
('!$V$*4-%$!-(%!521.$+$&(!-&!(#$!0*'4$%%!')! ,00/7-&.!(#$! ;%%'4-,(-' &-'.+))(7,#*,F.4(6*)*1'E..
>(! ,/%'! *$X2-*$%! (#$! 2%$! ')! 4$*(,-&! 4*-(-4,/! ,44'2&(-&.! $%(-+,($%! ,&1! ,%%2+0(-'&%8! ! "#$!
,*$,%!-&?'/?-&.! ,!#-.#$*!1$.*$$! ')!521.$+$&(! '*!4'+0/$V-(7B! '*! ,*$,%!6#$*$!,%%2+0(-'&%!
,&1!$%(-+,($%!,*$!%-.&-)-4,&(!('!(#$!)-&,&4-,/!%(,($+$& (%!,*$!1-%4/'%$1!-&!U'($!@8!

!
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! "##$%&"'($)"%*++,-.$#.,/ %
! "#$ %&'()''**+,- . &

&
/012341&526768279&'3734:463;&

<47=&#6141&>,&?7=8@&A*,B&
&

 

!

& 5210827&CCDE&D0F928&/88G063763;&761&H@7=34=41&/88G063763;&GI&'26J7KG=4&& D7J4&,A &GI&>( &

!" # !"#$"%"&'$()'&&*+$("$#),*-"&"./)01*$(234 #
!
!"! ! $%&%'(% #)%*+,'-.-+' #
!

"#$#%&# ! '()*+,-#-! ./#! 01,+! $12&#! (0! ./#! '(%-,3#+1.,(%! +#'#,$#3! (+! +#'#,$142#! 0(+! ./#!
-#+$,'#-! +#%3#+#3! ,%! ./#! (+3,%1+5! '(&+-#! (0! ./#! 6--(',1.,(% !"# $%&'('&')"*# " #$#%&#! ,-!
+#'(7%,-#3 !1-!0(22(8-9 !

!
:;:;< ! =(%1.,(%-! 1+#! +#'(7%,-#3 ! ,%! ./#! -.1.#)#%.! (0! 0,%1%',12! 1'.,$,.,#-! &*(%! +#'#,*.;!

=(%1.,(%-! -&4>#'.! .(! 3(%(+ ?,)*(-#3! '(%3,.,(%-! ./1.! -*#',05! ./#! .,)#! *#+,(3! ,%!
8/,'/! ./#! #@*#%3,.&+#! '1%! .1A#! *21'#! 1+#! 1''(&%.#3! 0(+! 1-! 3#0#++ #3! ,%'()#! 1%3!
+#'(7%,-#3 !1-!1!2,14,2,.5!&%.,2!./#!0,%1%',12!*#+,(3!,%!8/,'/!./#!B#%.+#!,-!122(8#3!45!
./#!'(%3,.,(%!.(!#@*#%3!./#!,%'()#; !
!
=(%1.,(%- ?,%?A,%3!1+#!+#'(7%,-#3 !8/#%!./#!01,+!$12&#!(0!./#!1--#.-!+#'#,$#3!'1%!4#!
+#1-(%1425!1-'#+.1,%#3; !

!
:;:;: ! C($#+%)#%. ! 7+1%.-! 1+#! +#'(7%,-#3 ! 1.! ./#,+! 01,+! $12&#! 8/#+#! ./#+#! ,-! +#1-(%142#!

1--&+1%'#! ./1.! ./#! 7+1%.-! 8,22! 4#! +#'#,$#3! 1%3! 122! +#21.#3! '(%3,.,(%-! 8,22! 4#!
'()*2,#3!8,./; !

!
:;:;D ! "#$#%&# ! 0+() ! +#%3#+,%7! (0! -#+$,'#-! ,-! +#'(7%,-#3 ! 8/#%! ./#! -#+$,'#-! /1$#! 4##%!

*#+0(+)#3!1%3!+# %3#+#3;!
!

:;:;E ! F1%17#)#%.!0##-!1+#!122('1.#3! '(-.-! '()*+,-#3!(09!7#%#+12!)1%17#)#%.G!/&)1%!
+#-(&+'#! 1%3! 13),%,-.+1.,(%G! 0,%1%'#! '(-.-G! 1%3! HI! '(-.-! 8/,'/! 1+#! 122('1.#3!
1)(%7! ./#! 8#201+#! '#%.+#-! (%! 1!41-,-! 3#.#+),%#3! 45! ./#! J@#'&.,$#! F1%17#)#%.!
B()),..##; !

!
:;:;K ! H%.#+#-.!,%'()#!(%!41%A!'&++#%.!1''(&%.-!1%3!0,@#3!3#*(-,.-!*21'#3!8,./!41%A-!1+#!

+#'(7%,-#3 !(%!1!.,)# ?*+(*(+.,(%!41-,-!&-,%7!./#!#00#'.,$#!,%.#+#-.!)#./(3; !
!

:;:;L ! M./#+! ,%'()#!,- !+#'(7%,-#3 !8/#%! +#'#,$#3 ;!
!
!"/ ! 012%'3-.()% #)%*+,'-.-+' #
!

622!#@*#%3,.&+#!1+#!1''(&%.#3!0(+!(% !1''+&12!41-,-N!177+#71.#3!&%3#+!./#!+#-*#'.,$#!1+#1-;!!
=,+#'.! '(-.-! 1+#! 1..+,4&.#3! .(! ./#! 1'.,$,.5! 8/#+#! *(--,42#;! ! O/#+#! '(-.-! 1+#! %(.! 8/(225!
1..+,4&.142#! .(! 1%! 1'.,$,.5N! ./#5! 1+#! 1**(+.,(%#3! (%! 1! 41-,-! '(%-,-.#%.! 8,./! ./#! &-#! (0!
+#-(&+'#-; !

!
:;D;< ! B(-.!(0!7#%# +1.,%7!0&%3-!0+()!0&%3?+1,-,%7!1'.,$,.,#- !

!
B(-.-! ./1.! 1+#!3,+#'.25!1..+,4&.142#!.(!./#!0&%3 ?+1,-,%7!1'.,$,.,#- !1+#!-#*1+1.# 3!0+()!
./(-#!'(-.-!,%'&++#3!,%!&%3#+.1A,%7!'/1+,.142#!1'.,$,.,#-; !

!
:;D;: ! B(-.!(0!' /1+,.142#!1'.,$,.,#- !

!
B(-.! (0! '/1+,.142#! 1'.,$,.,#-! '()*+ ,-#-! 122! '(-.-! ,%'&++#3! ,%! ./#! *&+-&,.! (0! ./#!
'/1+,.142#!(4>#'.-!(0!./#! 6--(',1.,(% ;!!I/#!.(.12!'(-.-!(0!'/1+,.142#!#@*#%3,.&+#!1+#!
1**(+.,(%)#%.!(0!($#+/#13!1%3!-/1+#3!'(-.-; !

! "##$%&"'($)"%*++,-.$#.,/ %
! "#$ %&'()''**+,- . &

&
/012341&526768279&'3734:463;&

<47=&#6141&>,&?7=8@&A*,B&
&

 

!

& 5210827&CCDE&D0F928&/88G063763;&761&H@7=34=41&/88G063763;&GI&'26J7KG=4&& D7J4&, >&GI&>( &

!
!" # !"#$"%"&'$()'&&*+$("$#),*-"&"./)01*$(234 #
!
!"$ # %&'(#)*+&,-.(.&- #01*$(234 #
!

"#$#$! %&'()*+*,(! +*-!+-./*/01)+1/'(! ,&010!
!

%&'()*+*,(! ,&010! /*,23-(! 14(! ,&010! &5! 6&'()*+*,(! +))+*6(.(*17! 84/,4! )(2+1(! 1&!
14(! 6(*()+2! )3**/*6! &5! 14(! 900&,/+1/&* 7! :)&'/-/*6! 6&'()*+*,(! /*5)+01)3,13)(! +*-!
( *03)/*6! :3;2/,! +,,&3*1+;/2/1<#! =4(0(! ,&010! /*,23-(! ,&010! )(2+1 (-! 1&! ,&*01/131/&*+2!
+*-!01+131&)<!)(>3/)(.(*10!+*-!+*!+::&)1/&*.(*1!&5!&'()4(+-!+*-!04+)(-!,&010# !

!
!"/ ! 0 )&1*)(23#145-( #5-6#*78.19*-( #
!

"#?#@! A(+03)(.(*1 !
!

922!:)&:()1<7! :2+*1!+*-!(>3/:.(*1!+)(!/*/1/+22<! )(,&6*/0(- !+1!,&01!+*-!03;0(>3(*12<!
,+))/(-!+1!,&01!2(00!+,,3.32 +1(-!-(:)(,/+1/&* #!

!
=4(! ,&01!&5!+*! /1(.!&5! :)&:()1<7! :2+*1!+*-! (>3/:.(*1! /*,23-(0! /10! :3),4+0(! :)/,(!
+*-!+*<!,&010!14+1!+)(!-/)(,12<!+11)/;31+;2(!1&!;)/*6/*6!14(!+00(1!1&!14(!2&,+1/&*!+*-!
,&*-/1/&*! *(,(00+)<! 5&)! /1! 1&! ;(! ,+:+;2(! &5! &:()+ 1/*6! /*! 14(! .+**()! /*1(*-(-! ;<!
A +*+6(.(*1# !

!
"#?#" ! B(:)(,/+1/&* !

!
B(:)(,/+1/&*! &*! :)&:()1<7! :2+*1! +*-! (>3/:.(*1! (C,(:1! )(*&'+1/&*! /*! :)&6)(00! /0!
,+2,32+1(-! 30/*6! 14(! 01)+/641 D2/*(! .(14&-! 1&! +22&,+1(! 14(/)! -(:)(,/+;2(! +.&3*10!
&'()!14(/)!(01/.+1(-!30(532!2/'(0#! !=4(!(01/.+1(-!30(532!2 /'(0!+)(!+0!5&22&80E !

!
! F0(532!2/'(0 !
! !
9/),&* ! G!<(+)0 !
92+).!+*-!0(,3)/1<!0<01(. ! G!<(+)0 !
9)10!+*-!.30/,!(>3/:.(*1 ! G!<(+)0 !
H3/2-/*6 ! GI!<(+)0 !
J&.:31() ! $!<(+)0 !
K2(,1)/,+2!+*-!5/11/*60 ! G!<(+)0 !
L3)*/13)(!+*-!(>3/:.(*1 ! G!<(+)0 !
M/1,4(*!(>3/:.(*1 ! G!<(+)0 !
N+3*-)<!(>3/:.(*1 ! G!<(+)0 !
A&1&)!'(4/,2(0 ! G!<(+)0 !
O4<0/&!P!A(-/,+2!(>3/:.(*1 ! G!<(+)0 !
Q(*&'+1/&* ! R!D!@G!<(+)0!

!
L322<!-(:)(,/+1(-!+00(10!+)(! )(1+/*(-! /*!14(!5/*+*,/+2!01+1(.(*10!3*1/2!14(<!+)(!*&!
2&*6()!/*!30(# ! ! !
!
=4(! )(0/-3+2! '+23(0! +*-! 30(532! 2/'(0! &5! :) &:()1<7! :2+*1! +*-! (>3/:.(*1! +)(!
)('/(8(-7!+*-!+-S301(-!+0!+::)&:)/+1(7!+1!(+,4! )(:&)1/*6!-+1( #!!=4(!(55(,10!&5!+*<!
)('/0/&*! &5! 14(! )(0/-3+2! '+23(0! +*-! 30(532! 2/'(0! +)(! /*,23-(-! /*! 14(! 01+1(.(*1! &5!
5/*+*,/+2!+,1/'/1/(0!5&)!14(!5/*+*,/+2!<(+)!/*!84/,4!14(!,4 +*6(0!+)/0(# !
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! "#$ %&'()''**+,- . &

&
/012341&526768279&'3734:463;&
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&

 

!

& 5210827&CCDE&D0F928&/88G063763;&761&H@7=34=41&/88G063763;&GI&'26J7KG=4&& D7J4&, >&GI&>( &

!
!" # !"#$"%"&'$()'&&*+$("$#),*-"&"./)01*$(234 #
!
!"$ # %&'(#)*+&,-.(.&- #01*$(234 #
!

"#$#$! %&'()*+*,(! +*-!+-./*/01)+1/'(! ,&010!
!

%&'()*+*,(! ,&010! /*,23-(! 14(! ,&010! &5! 6&'()*+*,(! +))+*6(.(*17! 84/,4! )(2+1(! 1&!
14(! 6(*()+2! )3**/*6! &5! 14(! 900&,/+1/&* 7! :)&'/-/*6! 6&'()*+*,(! /*5)+01)3,13)(! +*-!
( *03)/*6! :3;2/,! +,,&3*1+;/2/1<#! =4(0(! ,&010! /*,23-(! ,&010! )(2+1 (-! 1&! ,&*01/131/&*+2!
+*-!01+131&)<!)(>3/)(.(*10!+*-!+*!+::&)1/&*.(*1!&5!&'()4(+-!+*-!04+)(-!,&010# !

!
!"/ ! 0 )&1*)(23#145-( #5-6#*78.19*-( #
!

"#?#@! A(+03)(.(*1 !
!

922!:)&:()1<7! :2+*1!+*-!(>3/:.(*1!+)(!/*/1/+22<! )(,&6*/0(- !+1!,&01!+*-!03;0(>3(*12<!
,+))/(-!+1!,&01!2(00!+,,3.32 +1(-!-(:)(,/+1/&* #!

!
=4(! ,&01!&5!+*! /1(.!&5! :)&:()1<7! :2+*1!+*-! (>3/:.(*1! /*,23-(0! /10! :3),4+0(! :)/,(!
+*-!+*<!,&010!14+1!+)(!-/)(,12<!+11)/;31+;2(!1&!;)/*6/*6!14(!+00(1!1&!14(!2&,+1/&*!+*-!
,&*-/1/&*! *(,(00+)<! 5&)! /1! 1&! ;(! ,+:+;2(! &5! &:()+ 1/*6! /*! 14(! .+**()! /*1(*-(-! ;<!
A +*+6(.(*1# !

!
"#?#" ! B(:)(,/+1/&* !

!
B(:)(,/+1/&*! &*! :)&:()1<7! :2+*1! +*-! (>3/:.(*1! (C,(:1! )(*&'+1/&*! /*! :)&6)(00! /0!
,+2,32+1(-! 30/*6! 14(! 01)+/641 D2/*(! .(14&-! 1&! +22&,+1(! 14(/)! -(:)(,/+;2(! +.&3*10!
&'()!14(/)!(01/.+1(-!30(532!2/'(0#! !=4(!(01/.+1(-!30(532!2 /'(0!+)(!+0!5&22&80E !

!
! F0(532!2/'(0 !
! !
9/),&* ! G!<(+)0 !
92+).!+*-!0(,3)/1<!0<01(. ! G!<(+)0 !
9)10!+*-!.30/,!(>3/:.(*1 ! G!<(+)0 !
H3/2-/*6 ! GI!<(+)0 !
J&.:31() ! $!<(+)0 !
K2(,1)/,+2!+*-!5/11/*60 ! G!<(+)0 !
L3)*/13)(!+*-!(>3/:.(*1 ! G!<(+)0 !
M/1,4(*!(>3/:.(*1 ! G!<(+)0 !
N+3*-)<!(>3/:.(*1 ! G!<(+)0 !
A&1&)!'(4/,2(0 ! G!<(+)0 !
O4<0/&!P!A(-/,+2!(>3/:.(*1 ! G!<(+)0 !
Q(*&'+1/&* ! R!D!@G!<(+)0!

!
L322<!-(:)(,/+1(-!+00(10!+)(! )(1+/*(-! /*!14(!5/*+*,/+2!01+1(.(*10!3*1/2!14(<!+)(!*&!
2&*6()!/*!30(# ! ! !
!
=4(! )(0/-3+2! '+23(0! +*-! 30(532! 2/'(0! &5! :) &:()1<7! :2+*1! +*-! (>3/:.(*1! +)(!
)('/(8(-7!+*-!+-S301(-!+0!+::)&:)/+1(7!+1!(+,4! )(:&)1/*6!-+1( #!!=4(!(55(,10!&5!+*<!
)('/0/&*! &5! 14(! )(0/-3+2! '+23(0! +*-! 30(532! 2/'(0! +)(! /*,23-(-! /*! 14(! 01+1(.(*1! &5!
5/*+*,/+2!+,1/'/1/(0!5&)!14(!5/*+*,/+2!<(+)!/*!84/,4!14(!,4 +*6(0!+)/0(# !

! "##$%&"'($)"%*++,-.$#.,/ %
! "#$ %&'()''**+,- . &

&
/012341&526768279&'3734:463;&

<47=&#6141&>,&?7=8@&A*,B&
&

 

!

& 5210827&CCDE&D0F928&/88G063763;&761&H@7=34=41&/88G063763;&GI&'26J7KG=4&& D7J4&,) &GI&>( &

!
!" # !"#$"%"&'$()'&&*+$("$#),*-"&"./)01*$(234 #
!
!"$ # %&'()&*+,#(-./*#./0#)123(4)/* #01*$(234 #
!

"#$#%! &'()*+'*,-!*./*,01-'2* !
!

&'()*+'*,-! *./*,01-'2*! 2*34-1,5! -6! /26/*2-78! /34,-! 4,0! *+'1/9*,-! -:4-! :4;* !
432*407!(**,! 2*<65,1)*0 !1)!400*0!-6!-:*!<42271,5!496' ,-!6=!-:*!4))*-!6,37!>:*,!1-!
1)!/26(4(3*!-:4-!='-'2*!*<6,691<!(*,*=1-)!4))6<14-*0!>1-:!-:*!1-*9!>133!=36>!-6!-:*!
?))6<14-16, ! 4,0!-:*!<6)-!6=!-:*!1-*9!<4,!(*!9*4)'2*0!2*314(37#! ! @-:*2!)'()*+'*,-!
*./*,01-'2*!1)! 2*<65,1)*0 !4)!2*/412!4,0!941,-*,4,<*!*./*,)*)!1 ,!-:*!)-4-*9*,-!6=!
=1,4,<143!4<-1;1-1*)!0'21,5!-:*!=1,4,<143!7*42!1,!>:1<:!1-!1)!1,<'22* 0#!

!
"#$#$! A1)/6)43 !

!
@,!01)/6)43!6=!4,!1-*9!6=! /26/*2-78! /34,-!4,0! *+'1/9*,-8! -:*!01==*2*,<*! (*->**,!
-:*! ,*-! 01)/6)43)! /26<**0)! 4,0! 1-)! <42271,5! 496',-! 1)! -4B*,! -6! -:*! )-4-*9* ,-! 6=!
=1,4,<143!4<-1;1-1*)#!

#
!"5 ! 6/7)/*'&3)8 #
!

C,;*,-621*)!42*!<4221*0!4-!-:*!36>*2!6=!<6)-!4,0!,*-! 2*431)4(3*!;43'*#!!D6)-!1,<3'0*)!433!<6)-)!
6=! /'2<:4)*! 4,0! 6-:*2! <6)-! 1,<'22*0! 1,! (21,51,5! -:*! 1,;*,-621*)! -6! -:*12! /2*)*,-! 36<4-16,!
4,0!<6,01-16,#!!D6)-!1)!0*-* 291,*0!')1,5!-:*!=12)- E1,8!=12)-E6'-!(4)1)#!!F*-! 2*431)4(3*!;43'*!1)!
-:*!*)-194-*0!)*331,5!/21<*!1,!-:*!6201,427!<6'2)*!6=!(')1,*))!3*))!)*331,5!*./*,)*)# !

!
!"9 ! :.8;#./0#<.8;#)1237.-)/*8 #
!

D4):!4,0!<4):! *+'1;43*,-)!1,<3'0*!<4):!6,! :4,08!4,0!0*/6)1-)!>1-:!=1,4,<1 43!1,)-1-'-16,)8!
>:1<:!42*! )'(G*<-! -6!4,!1,)15,1=1<4,-!21)B!6=!<:4,5*!1,! ;43'*#! ! D4):!4,0!<4):! *+'1;43*,-)!
42*!<4221*0!4-!<6)-#  

!
!"= ! >3/./<3.-#.88)*8 #
!

"#H#I ! J*<65,1-16,!4,0!9*4)'2*9*,- !
!

K240*! 4,0! 6-:*2! 2*<*1;4(3*)8! *.<3'01,5! /2*/479*,-)8! 42*! 1,1-14337! 2*<65,1)*0 ! 4-!
-:*12!-24,)4<-16,! /21<*8!*.<3'01,5! -24,)4<-16,!<6)-)8!1=!4,7#!K24,)4<-16,!<6)-)! ):433!
(*! 2*<65,1)*0 ! 4)! *./*,01-'2*! 1,! -:*! )-4-*9*,-! 6=! =1,4,<143! 4<-1;1-1*)! 4)! 1,<'22*0#!
L2*/479*,-)! 42*! 1,1-14337! 2*<65,1)*0 ! 4-! -:*! 496',-! /410! 1,! 40;4,<*! =62! -:*!
*<6,691<!2*) 6'2<*)!*./*<-*0!-6!(*!2*<*1;*0!1,!-:*!='-'2*# !
!
C,;*)-9*,-)! 1,! =1,4,<143! 4))*-)! 42*! 1,;*)-9*,-)! 1,! 0*(-! 62! *+'1-7! 1,)-2'9*,-)8!
>:1<: ! 42*! 2*<65,1)*0 !>:*,!1-!(*<69*)!4!/42-7!-6!-:*!<6,-24<-'43!/26;1)16,)!6=!-:*!
1,)-2'9*,-#! K:*)*! 42*! 1,1-14337! 9*4)'2*0! 4-! -:*! -24,)4<-16,! /21<*! *.<3'01,5!
-24,)4<-16,!<6)-)8!1=!4,78!>:1<:!):433!(*! 2*<65,1)*0 ! 4)!*./*,01-'2*!199*014-*37!1,!
-:*!&-4-*9*,-!6=!M1,4,<143!?<-1;1-1*)# !
K:*7!42*!1,<3'0*0!1,!,6, E<'22*,-!4))*-)!',3*))!94,45*9*,-!1,-*,0)!-6!01)/6)*!6=!
-:*!4))*-)!>1-:1,!->*3;*!9 6,-:)!4=-*2!-:*!(434,<*!):**-!04-*# !
!
K240*!4,0!6-:*2!2*<*1;4(3*)! 4,0!1,;*)-9*,-)!1,!=1,4,<143!4))*-)! 42*! )'()*+'*,-37!
9*4)'2*0!4-!<6)-!3*))!4<<'9'34-*0!19/4129*,-!36))*)# !
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!

& 5210827&CCDE&D0F928&/88G063763;&761&H@7=34=41&/88G063763;&GI&'26J7KG=4&& D7J4&,) &GI&>( &

!
!" # !"#$"%"&'$()'&&*+$("$#),*-"&"./)01*$(234 #
!
!"$ # %&'()&*+,#(-./*#./0#)123(4)/* #01*$(234 #
!

"#$#%! &'()*+'*,-!*./*,01-'2* !
!

&'()*+'*,-! *./*,01-'2*! 2*34-1,5! -6! /26/*2-78! /34,-! 4,0! *+'1/9*,-! -:4-! :4;* !
432*407!(**,! 2*<65,1)*0 !1)!400*0!-6!-:*!<42271,5!496' ,-!6=!-:*!4))*-!6,37!>:*,!1-!
1)!/26(4(3*!-:4-!='-'2*!*<6,691<!(*,*=1-)!4))6<14-*0!>1-:!-:*!1-*9!>133!=36>!-6!-:*!
?))6<14-16, ! 4,0!-:*!<6)-!6=!-:*!1-*9!<4,!(*!9*4)'2*0!2*314(37#! ! @-:*2!)'()*+'*,-!
*./*,01-'2*!1)! 2*<65,1)*0 !4)!2*/412!4,0!941,-*,4,<*!*./*,)*)!1 ,!-:*!)-4-*9*,-!6=!
=1,4,<143!4<-1;1-1*)!0'21,5!-:*!=1,4,<143!7*42!1,!>:1<:!1-!1)!1,<'22* 0#!

!
"#$#$! A1)/6)43 !

!
@,!01)/6)43!6=!4,!1-*9!6=! /26/*2-78! /34,-!4,0! *+'1/9*,-8! -:*!01==*2*,<*! (*->**,!
-:*! ,*-! 01)/6)43)! /26<**0)! 4,0! 1-)! <42271,5! 496',-! 1)! -4B*,! -6! -:*! )-4-*9* ,-! 6=!
=1,4,<143!4<-1;1-1*)#!

#
!"5 ! 6/7)/*'&3)8 #
!

C,;*,-621*)!42*!<4221*0!4-!-:*!36>*2!6=!<6)-!4,0!,*-! 2*431)4(3*!;43'*#!!D6)-!1,<3'0*)!433!<6)-)!
6=! /'2<:4)*! 4,0! 6-:*2! <6)-! 1,<'22*0! 1,! (21,51,5! -:*! 1,;*,-621*)! -6! -:*12! /2*)*,-! 36<4-16,!
4,0!<6,01-16,#!!D6)-!1)!0*-* 291,*0!')1,5!-:*!=12)- E1,8!=12)-E6'-!(4)1)#!!F*-! 2*431)4(3*!;43'*!1)!
-:*!*)-194-*0!)*331,5!/21<*!1,!-:*!6201,427!<6'2)*!6=!(')1,*))!3*))!)*331,5!*./*,)*)# !

!
!"9 ! :.8;#./0#<.8;#)1237.-)/*8 #
!

D4):!4,0!<4):! *+'1;43*,-)!1,<3'0*!<4):!6,! :4,08!4,0!0*/6)1-)!>1-:!=1,4,<1 43!1,)-1-'-16,)8!
>:1<:!42*! )'(G*<-! -6!4,!1,)15,1=1<4,-!21)B!6=!<:4,5*!1,! ;43'*#! ! D4):!4,0!<4):! *+'1;43*,-)!
42*!<4221*0!4-!<6)-#  

!
!"= ! >3/./<3.-#.88)*8 #
!

"#H#I ! J*<65,1-16,!4,0!9*4)'2*9*,- !
!

K240*! 4,0! 6-:*2! 2*<*1;4(3*)8! *.<3'01,5! /2*/479*,-)8! 42*! 1,1-14337! 2*<65,1)*0 ! 4-!
-:*12!-24,)4<-16,! /21<*8!*.<3'01,5! -24,)4<-16,!<6)-)8!1=!4,7#!K24,)4<-16,!<6)-)! ):433!
(*! 2*<65,1)*0 ! 4)! *./*,01-'2*! 1,! -:*! )-4-*9*,-! 6=! =1,4,<143! 4<-1;1-1*)! 4)! 1,<'22*0#!
L2*/479*,-)! 42*! 1,1-14337! 2*<65,1)*0 ! 4-! -:*! 496',-! /410! 1,! 40;4,<*! =62! -:*!
*<6,691<!2*) 6'2<*)!*./*<-*0!-6!(*!2*<*1;*0!1,!-:*!='-'2*# !
!
C,;*)-9*,-)! 1,! =1,4,<143! 4))*-)! 42*! 1,;*)-9*,-)! 1,! 0*(-! 62! *+'1-7! 1,)-2'9*,-)8!
>:1<: ! 42*! 2*<65,1)*0 !>:*,!1-!(*<69*)!4!/42-7!-6!-:*!<6,-24<-'43!/26;1)16,)!6=!-:*!
1,)-2'9*,-#! K:*)*! 42*! 1,1-14337! 9*4)'2*0! 4-! -:*! -24,)4<-16,! /21<*! *.<3'01,5!
-24,)4<-16,!<6)-)8!1=!4,78!>:1<:!):433!(*! 2*<65,1)*0 ! 4)!*./*,01-'2*!199*014-*37!1,!
-:*!&-4-*9*,-!6=!M1,4,<143!?<-1;1-1*)# !
K:*7!42*!1,<3'0*0!1,!,6, E<'22*,-!4))*-)!',3*))!94,45*9*,-!1,-*,0)!-6!01)/6)*!6=!
-:*!4))*-)!>1-:1,!->*3;*!9 6,-:)!4=-*2!-:*!(434,<*!):**-!04-*# !
!
K240*!4,0!6-:*2!2*<*1;4(3*)! 4,0!1,;*)-9*,-)!1,!=1,4,<143!4))*-)! 42*! )'()*+'*,-37!
9*4)'2*0!4-!<6)-!3*))!4<<'9'34-*0!19/4129*,-!36))*)# !

! "##$%&"'($)"%*++,-.$#.,/ %
! "#$ %&'()''**+,- . &

&
/012341&526768279&'3734:463;&
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&

 

!

& 5210827&CCDE&D0F928&/88G063763;&761&H@7=34=41&/88G063763;&GI&'26J7KG=4&& D7J4&,L &GI&>( &

!" # !"#$"%"&'$()'&&*+$("$#),*-"&"./)01*$(234 #
!
!"$ # %&'(')&(*#(++,-+ #01*$(234 #
!

"#$#" ! %&'&()*+ ,-,)+ !
!

.,+/+(,/0! /11&-1! /'&!2& '&()*+,1&2 ! 34&+! -4&! ',*4-1! -)! '&(&,5&! (/14!60)31!6')7! -4&!
6,+/+(,/0! /11&-1! 4/5&! &89,'&2! )'! 4/5&! :&&+! -'/+16&''&2! /+2! -4&! ;11)(,/-,)+! 4/1!
-'/+16&''&2!1<:1-/+-,/00=!/00!',1>1!/+2!'&3/'21!)6!)3+&'14,9# !

!
"#$#?! @79/,'7&+- !

!
A4&! ;11)(,/-,) +! /11&11&1! /-! &/(4! '&9)'-,+*! 2/-&! 34&-4&'! -4&'&! ,1! ):B&(-,5&!
&5,2&+(&!-4/-!/!6,+/+(,/0!/11&-!)'!/!*')<9!)6!6,+/+(,/0!/11&-1!,1!,79/,'&2# !
!
;+! /00)3/+(&! 6)'! ,79/,'7&+-! )6! 6,+/+(,/0! /11&-1 ! ,1! '&()*+,1&2 ! 34&+! -4&'&! ,1!
):B&(-,5&!&5,2&+(&!-4/-!-4&! ;11)(,/-,)+! 3, 00!+)-!:&!/:0&!-)!()00&(-!/00!/7)<+-1!2<&!
/(()'2,+*!-)!-4&!)',*,+/0!-&'71!)6!-4&!'&(&,5/:0&1#!C,*+,6,(/+-!6,+/+(,/0!2,66,(<0-,&1!)6!
-4&! 2&:-)'D! 9'):/:,0,-=! -4/-! -4&! 2&:-)'! 3,00! &+-&'! : /+>'<9-(=! )'! 6,+/+(,/0!
'&)'*/+,1 /-,)+D! /+2! 2&6/<0-! )'! 2&0,+E<&+(=! ,+! 9/= 7&+-1! ,1 ! ()+1,2&'&2! ,+2,(/-)'1!
-4/-! -4&! '&(&,5/:0&! ,1! ,79/,'&2#! A4&! /7)<+-! )6! -4&! /00)3/+(&! ,1! -4&! 2,66&'&+(&!
!"#$""%&#'"&())"#*)&+(,,-.%/&(012%#&(%3&#'"&2%3.)+12%#"3&42#2,"&+()'&451$)&#'(#&
-4&! ;11)(,/-,)+ !&89&(-1!-)!'&(&,5&#!A4&!/7)<+-!)6!-4&!/00)3/+(&!6) '!,79/,'7&+-!,1!
'&()*+,1&2 ! .%& #'"& )#(#"0"%#& 14& 4.%(%+.(5& (+#.6.#.")& $.#'.%& 7816",%(%+"& (%3&
(30.%.)#,(#.6"&+1)#)9: !
!
C<:1&E<&+-0=D!,6!-4&!/7)<+-!)6!/+!,79/,'7&+-!0)11!2&('&/1&1!/+2!-4&!2&('&/1&!(/+!
:&! '&0/-&2!):B&(-,5&0=!-)!/+!&5&+-!)((<'',+*!/6-&'!-4&!,79/, '7&+-!3/1! '&()*+,1&2 D!
-4&! ;11)(,/-,)+! 14/00! '&5&'1&! -4&! 9'&5,)<10=! '&()*+,1&2 ! ,79/,'7&+-! 0)11#! A4&!
'&5&'1/0!14/00!+)-! '&1<0-! ,+! /+=! (/''=,+*! /7)<+-! )6!-4&!6,+/+(,/0! /11&-!F+&-!)6! /+=!
/00)3/+(&! /(()<+-G!-4/-!&8(&&21!34/-! -4&! (/''=,+*! /7)<+-!3)<02!4/5&! :&&+! 4/2!
-4&! ,79/,'7&+-! +)-! 9'&5,)<10=! :&&+! '&()*+,1&2 #! A4&! /7)<+-! )6! '&5&'1/0! ,1!
'&()*+,1&2 !,+!-4&!1-/-&7&+-!)6!6,+/+(,/0!/(-,5,-,&1# !

!
!

!". ! %&'(')&(*#*&(/&*&-&,+ #
!

.,+/+(,/0!0,/:,0,-,&1!/'&! '&()*+,1&2 !34&+!-4&! ;11)(,/-,)+ !:&()7&1!/!9/'-=!-)!-4&!()+-'/(-</0!
/*'&&7&+ -1! )6! -4&! ,+1-'<7&+-! /+2! /'&! (0/11,6,&2! /(()'2,+*! -)! -4&! 1<:1-/+(&! )6! -4&!
()+-'/(-</0!/''/+*&7&+-1!&+-&'&2!,+-)#!!;00!,+-&'&1-! '&0/-&2!(4/'*&1!/'&! '&()*+,1&2 ! ,+!-4&!
1-/-&7&+-!)6!6,+/+(,/0!/(-,5,-,&1#!!.,+/+(,/0!0,/:,0,-,&1!,+(0<2&! 7;,(3" !/+2! )-4&'!9/=/:0&1 9#!

!
.,+/+(,/0! 0,/:,0,-,&1! /'&! 2& '&()*+,1&2 ! 34&+! -4&! ):0,*/-,)+1! <+2&'! -4&! 0,/:,0,-=! /'&!
2,1(4/'*&2D!(/+(&00&2!)'!&89,'& #!!H4&+!&8,1-,+*!6,+/+(,/0!0,/:,0,-,&1!/'&!'&90/(&2!:=!/+)-4&'!
6' )7! -4&! 1/7&! 0&+2&'! )+! 1<:1-/+-,/00=! 2,66&'&+-! -&'71! )6! /+! &8,1-,+*! 0,/:, 0,-=! /'&!
1<:1-/+-,/00=!7)2,6,&2D!1<(4! /+!&8(4/+*&! )'! 7)2,6,(/-,)+! ,1! -'&/-&2! /1! /!2&'&()*+,-,)+! )6!
-4&!)',*,+/0!0,/:,0,-=!/+2!-4&!'&()*+,-,)+!)6!/!+&3!0,/:,0,-=D!/+2!-4&!2,66&'&+(&!,+! '&19&(-,5&!
(/''=,+*!/7)<+-1!,1! '&()*+,1&2 !,+!-4&!1-/-&7&+-!)6!6,+/+(,/0! /(-,5,-,&1# !
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&
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!

& 5210827&CCDE&D0F928&/88G063763;&761&H@7=34=41&/88G063763;&GI&'26J7KG=4&& D7J4&,B &GI&>( &

!" # !"#$"%"&'$()'&&*+$("$#),*-"&"./)01*$(234 #
!
!"$ ! %&'() #'*(#+ ,-)&#.'/'01)2 #
!

"#$%&! $'%! ()*&#! +$,$-.&/0! &12.3%4'5! $22#3$./0! $#&! #&2(5'4/&% ! $)! )*&4#! )#$'/$2)4('! +#42&0!
&12.3%4'5! )#$'/$2)4('! 2(/)/0! 46! $',0! -()*! $)! 4'4)4$.! #&2(5'4)4('! $'%! $)! /3-/&73&')!
8&$/3#&8&')9! "#$'/$2)4('! 2(/)/! /*$..! -&! #&2(5'4/&% ! $/! &1+&'%4)3#&! 4'! )*&! /)$)&8&')! (6!
64'$'24$.!$2)4:4)4&/!$/!4'23##&%9!;22#3$./!$#&! #&2(5'4/&% !$)!)*&!-&/)!&/)48$)&!(6!)*&!$8(3')!
+$,$-.&9 !

!
!"34 ! 5&+6727+*2#8+&#+,-)&#17'0717,7)2#'*(#9-'&:)2 #
!

<#(:4/4('/! 6(#! ()*&#! .4$-4.4)4&/! $'%! 2*$#5&/! $#&! #&2(5'4/&% ! =*&'! )*&! ;//(24$)4(' ! *$/! $!
+#&/&')!.&5$.!(#!2('/)#32)4:&!(-.45$)4('!$/!$!#&/3.)!(6!+$/)!&:&')/0!4)!4/!8(#&!.4>&.,!)*$'!'()!
)*$)!$'! (3)6.(=! (6!#&/(3#2&/!=4..! -&!#&734#&%!)(! /&)).&! )*&!(-.45$)4('!$'%!)*&!$8(3')! *$/!
-&&' !#&.4$-.,!&/)48$)&%9 !

!
!"33 ! ;<*(2 #
!

?3'%! -$.$'2&/! #&/)#42)&%! -,! (3)/4%&! /(3#2&/! $#&! /(! 4'%42$)&%! $'%! $#&! %4/)4'534/*&%! 6#(8!
3'#&/)#42)&%! 63'%/! $..(2$)&%! )(! /+&24642! +3#+(/&/0! 46! $',0! -,! $2)4('! (6! )*&! @1&23)4:&!
A$'$5&8&')! B(884))&& 9! ! @1)&#'$..,! #&/)#42)&%! 63'%/! 8$ ,! ('.,! -&! 3)4. 4/&%! 4'! $22(#%$'2&!
=4)*!)*&!+3#+(/&/!6(#!=*42*!)*&,!$#&!&/)$-.4/*&%9!!"*&! @1&23)4:&!A$'$5&8&')!B(884))&& !
#&)$4'/ !63..!2(')#(.!(:&#!)*&!3/&!(6!3'#&/)#42)&%!63'%/!6(#!$',!(6!)*&! ;//(24$)4(' !"#$%&$'"(") !

#
!"3! ! =)'2)2 #
!

C&$/&/! (6!$//&)/!4'!=*42*!$! /45'4 642$')!+(#)4('! (6! )*&!#4/>/!$'%!#&=$#%/! (6! (='&#/*4+!$#&!
#&)$4'&%!-,!)*&!.&//(#!$#&!2.$//464&%!$/!(+&#$)4'5!.&$/&/9!!<$,8&')/!8$%&!3'%&#!(+&#$)4'5!
.&$/&/! D'&)! (6! $',! 4'2&')4:&/! #&2&4:&%! 6#(8! )*&! .&//(#E! $#&! )$>&'! )(! )*&! /)$)&8&')! (6!
64'$'24$.!$2)4:4)4&/!(' !$! /)#$45*) F.4'&!-$/4/!(:&#!)*&!+&#4(%!(6!)*&!.&$/&9!!G*&'!$'!(+&#$)4'5!
.&$/&!4/!)&#84'$)&%!-&6(#&!)*&!.&$/&!+&#4(%!*$/!&1+4#&%0!$',!+$,8&')!#&734#&%!)(!-&!8$%&!
)(! )*&! .&//(#! -,! =$,! (6! +&'$.),! 4/! #&2(5'4/&% ! $/! $'! &1+&'/&! 4'! )*&! +&#4(%! 4'! =*42*!
)&#84'$)4('! )$>&/!+.$2&9 !

!
H&')$.!('!(+&#$)4'5!.&$/&!4/!2*$#5&%!)(!/)$)&8&')!(6!64'$'24$.!$2)4:4)4&/9!!B(')4'5&')!#&')/!
$#&!#&2(5'4/&% !$/!$'!&1+&'/&!4'!)*&!/)$)&8&')!(6!64'$'24$.!$2)4:4)4&/!4'!)*&!64'$'24$.!,&$#!4'!
=*42*!)*&,!$#&!4'23##&%9 #
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! "#$ %&'()''**+,- . &

&
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&

 

!

& 5210827&CCDE&D0F928&/88G063763;&761&H@7=34=41&/88G063763;&GI&'26J7KG=4&& D7J4&,L &GI&>( &

!" # $%&'%(%)*'+#*)),-'+%'&#., !"#"$%&'()*+,-. #
!

!"/0 ! 12.3,455#),2.5'6*+%,' #
!

"#$%#$! &'()*'+!,-*./)01.)-*!234*5! !
!
&'()*'+! ,-*./)01.)-*! 234*5! 4/'! 2-5. 6'723-87'*.! 0'*'().! 234*5! 1*+'/! 9:),:! .:'!
;55-,)4.)-* ! 2485! ()<'+! ,-*./)01.)-*5! )*.-! 5'24/4.'! '*.).)'5! 51,:! 45! .:'! ='*./43!
!"#$%&'()* +,(&* -./!+012* #(* 3* 4 4*+4.-/8>! ,-*./4,.143! -/! ?-31*.4/8! 045)5#! ! @:'!
;55-,)4.)-* ! :45! *-! (1/.:'/! 2487'*.! -03)A4.)-*5! -*,'! .:'! ,-*./)01.)-*5! :4?'! 0''*!
24)+#!!@:'! ;55-,)4.)-* 56*7#()"%8,)%#(*)#*&'9%('&*7#()"%8,)%#(*:;3(6*3"'* /',-A*)5'+ !45!
'723-8''!,-72'*54 .)-*!'<2'*5'!9:'*!.:'8!4/' !+1'# !

!
"#$%#"! B723-8''!,-72'*54.)-* !

!
B723-8''! '*.).3'7'*.5! .-! 4**143! 3'4?'! 4/'! /',-A*)5'+ ! 9:'*! .:'8! 4,,/1'! .-!
'723-8''5#! ! ;! 2/-?)5)-*! )5! 74+'! (-/! .:'! '5.)74.'+! 3)40)3).8! (-/! 4**143! 3'4?'! 45! 4!
/'513.!-(!5'/?),'5!/'*+'/'+!08!'723-8''5!12!.-!.:'! /'2-/.)*A!+4.' #!

#
!"/7 ! 8-9 95')4#+9*'63*+%,' #

!
<"3(637)%#(6*&'(#4%(3)'&*%(*3*7,""'(7=*#)>'"* )>3(*?%(@3:#"'*A#;;3"* -.9#"'%@(*7,""'(7=01*
4/'!./4*534.'+!)*.-!C)*A42-/'!&-334/!15)*A!.:'!'<,:4*A'!/4.'5!2/'?4)3)*A!4.!.:'!+4.'5!-(!.:'!
./4*54,.)-*5#!=1//'*,8! ./4*534.)-*!A4)*5!4*+!3-55'5! /'51 3.)*A! (/-7! .:'! 5'..3'7'*.! -(!51,:!
./4*54,.)-*5!4*+!(/-7!.:'!./4*534.)-*!4.!.:'!,3-5)*A!/4.'!4.!.:'!/'2-/.)*A!+4.'!-(!7-*'.4/8!
455'.5!4*+!3)40)3).)'5!+'*-7)*4.'+!)*!(-/')A*!,1//'*,)'5!4/'! /',-A*)5'+ ! )*!.:'!5.4.'7'*.!-(!
()*4*,)43!4,.)?).)'5# !
!

!"/: ! ;53*+5<#.*9+%56 #
!

;!/'34.'+!24/.8!)5!+'()*'+!45!(-33-95D !
!
E4F! B*:'"6#(*#"*3*7;#6'*4'48'"*#9*)>3)*:'"6#(56*934%;=*%6*"';3)'&*)#*)>'* ;55-,)4.)-* ! )(!

.:4.!2'/5-*D! !
!

E)F! G45!,-*./-3!-/!H-)*.!,-*./-3!-?'/!.:'! ;55-,)4.)-* I !
E))F! G45!5)A*)(),4*.!)*(31'*,'!-?'/!.:'! ;55-,)4.)-* I!-/ !
E)))F! J5!4!7'70'/! - (! .:'!K'8!74*4A'7'*.!2'/5-**'3!-(! .:'! ;55-,)4.)-* ! -/! -(!4!

24/'*.!-(!.:'! ;55-,)4.)-* I !
!

E0F! ;*!'*.).8!)5!/'34.'+!.-!.:'! ;55-,)4.)-* !)(!4*8!-(!.:'!(-33-9)*A!,-*+).)-*5!4223)'5D! !
!

E)F! @:'! '*.).8! 4*+! .:'! ;55-,)4.)-* ! 4/'! 7'70'/5! -(! .:'! 547'! A/-12! E9:),:!
7'4*5! .:4.! '4,:! 24/'*.>!5105)+)4/8!4*+! ('33-9!5105)+)4/8! )5! /'34.'+! .-! .:'!
-.:'/5I !

E))F! L*'! '*.).8! )5! 4*! 455-,)4.'! -/! H-)*.! ?'*.1/'! -(! .:'! -.:'/! '*.).8! E-/! 4*!
455-,)4.'!-/!H-)*.!?'*.1/'!-(!4!7'70'/!-(!4!A/-12!-(!9:),:!.:'!-.:'/!'*.).8!
)5!4!7'70'/FI !

E)))F! M-.:!'*.).)'5!4/'!H-)*.!?'*. 1/'5!-(!.:'!547'!.:)/+!24/.8I !
E)?F! L*'! '*.).8! )5! 4! H-)*.! ?'*.1/'! -(! 4! .:)/+! '*.).8! 4*+! .:'! -.:'/! '*.).8! )5! 4*!

455-,)4.'!-(!.:'!.:)/+!'*.).8I !
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! "#$ %&'()''**+,- . &

&
/012341&526768279&'3734:463;&
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&

 

!

& 5210827&CCDE&D0F928&/88G063763;&761&H@7=34=41&/88G063763;&GI&'26J7KG=4&& D7J4&,L &GI&>( &

!" # $%&'%(%)*'+#*)),-'+%'&#., !"#"$%&'()*+,-. #
!

!"/0 ! 12.3,455#),2.5'6*+%,' #
!

"#$%#$! &'()*'+!,-*./)01.)-*!234*5! !
!
&'()*'+! ,-*./)01.)-*! 234*5! 4/'! 2-5. 6'723-87'*.! 0'*'().! 234*5! 1*+'/! 9:),:! .:'!
;55-,)4.)-* ! 2485! ()<'+! ,-*./)01.)-*5! )*.-! 5'24/4.'! '*.).)'5! 51,:! 45! .:'! ='*./43!
!"#$%&'()* +,(&* -./!+012* #(* 3* 4 4*+4.-/8>! ,-*./4,.143! -/! ?-31*.4/8! 045)5#! ! @:'!
;55-,)4.)-* ! :45! *-! (1/.:'/! 2487'*.! -03)A4.)-*5! -*,'! .:'! ,-*./)01.)-*5! :4?'! 0''*!
24)+#!!@:'! ;55-,)4.)-* 56*7#()"%8,)%#(*)#*&'9%('&*7#()"%8,)%#(*:;3(6*3"'* /',-A*)5'+ !45!
'723-8''!,-72'*54 .)-*!'<2'*5'!9:'*!.:'8!4/' !+1'# !

!
"#$%#"! B723-8''!,-72'*54.)-* !

!
B723-8''! '*.).3'7'*.5! .-! 4**143! 3'4?'! 4/'! /',-A*)5'+ ! 9:'*! .:'8! 4,,/1'! .-!
'723-8''5#! ! ;! 2/-?)5)-*! )5! 74+'! (-/! .:'! '5.)74.'+! 3)40)3).8! (-/! 4**143! 3'4?'! 45! 4!
/'513.!-(!5'/?),'5!/'*+'/'+!08!'723-8''5!12!.-!.:'! /'2-/.)*A!+4.' #!

#
!"/7 ! 8-9 95')4#+9*'63*+%,' #

!
<"3(637)%#(6*&'(#4%(3)'&*%(*3*7,""'(7=*#)>'"* )>3(*?%(@3:#"'*A#;;3"* -.9#"'%@(*7,""'(7=01*
4/'!./4*534.'+!)*.-!C)*A42-/'!&-334/!15)*A!.:'!'<,:4*A'!/4.'5!2/'?4)3)*A!4.!.:'!+4.'5!-(!.:'!
./4*54,.)-*5#!=1//'*,8! ./4*534.)-*!A4)*5!4*+!3-55'5! /'51 3.)*A! (/-7! .:'! 5'..3'7'*.! -(!51,:!
./4*54,.)-*5!4*+!(/-7!.:'!./4*534.)-*!4.!.:'!,3-5)*A!/4.'!4.!.:'!/'2-/.)*A!+4.'!-(!7-*'.4/8!
455'.5!4*+!3)40)3).)'5!+'*-7)*4.'+!)*!(-/')A*!,1//'*,)'5!4/'! /',-A*)5'+ ! )*!.:'!5.4.'7'*.!-(!
()*4*,)43!4,.)?).)'5# !
!

!"/: ! ;53*+5<#.*9+%56 #
!

;!/'34.'+!24/.8!)5!+'()*'+!45!(-33-95D !
!
E4F! B*:'"6#(*#"*3*7;#6'*4'48'"*#9*)>3)*:'"6#(56*934%;=*%6*"';3)'&*)#*)>'* ;55-,)4.)-* ! )(!

.:4.!2'/5-*D! !
!

E)F! G45!,-*./-3!-/!H-)*.!,-*./-3!-?'/!.:'! ;55-,)4.)-* I !
E))F! G45!5)A*)(),4*.!)*(31'*,'!-?'/!.:'! ;55-,)4.)-* I!-/ !
E)))F! J5!4!7'70'/! - (! .:'!K'8!74*4A'7'*.!2'/5-**'3!-(! .:'! ;55-,)4.)-* ! -/! -(!4!

24/'*.!-(!.:'! ;55-,)4.)-* I !
!

E0F! ;*!'*.).8!)5!/'34.'+!.-!.:'! ;55-,)4.)-* !)(!4*8!-(!.:'!(-33-9)*A!,-*+).)-*5!4223)'5D! !
!

E)F! @:'! '*.).8! 4*+! .:'! ;55-,)4.)-* ! 4/'! 7'70'/5! -(! .:'! 547'! A/-12! E9:),:!
7'4*5! .:4.! '4,:! 24/'*.>!5105)+)4/8!4*+! ('33-9!5105)+)4/8! )5! /'34.'+! .-! .:'!
-.:'/5I !

E))F! L*'! '*.).8! )5! 4*! 455-,)4.'! -/! H-)*.! ?'*.1/'! -(! .:'! -.:'/! '*.).8! E-/! 4*!
455-,)4.'!-/!H-)*.!?'*.1/'!-(!4!7'70'/!-(!4!A/-12!-(!9:),:!.:'!-.:'/!'*.).8!
)5!4!7'70'/FI !

E)))F! M-.:!'*.).)'5!4/'!H-)*.!?'*. 1/'5!-(!.:'!547'!.:)/+!24/.8I !
E)?F! L*'! '*.).8! )5! 4! H-)*.! ?'*.1/'! -(! 4! .:)/+! '*.).8! 4*+! .:'! -.:'/! '*.).8! )5! 4*!

455-,)4.'!-(!.:'!.:)/+!'*.).8I !

! "##$%&"'($)"%*++,-.$#.,/ %
! "#$ %&'()''**+,- . &

&
/012341&526768279&'3734:463;&

<47=&#6141&>,&?7=8@&A*,B&
&

 

!

& 5210827&CCDE&D0F928&/88G063763;&761&H@7=34=41&/88G063763;&GI&'26J7KG=4&& D7J4&,+ &GI&>( &

!" # !"#$"%"&'$()'&&*+$("$#),*-"&"./)01*$(234 #
!

!"$% ! &'()*'+#,)-*.'/ #01*$(234 #
!

"#$! %&'! '()*)+!*,! -! ./,) 0'1.2/+1'()!3'('4*)!.2-(!4/5 ! )&'!3'('4*)!/4 ! '1.2/+'',!
/4! '*)&'5! )&'! 6,,/7*-)*/( ! /5! -(! '()*)+! 5'2-)'8! )/! )&'! 6,,/7*-)*/( 9! :4! )&'!
6,,/7*-)*/(! *,!*),'24!,;7&!-!.2-(<!)&'!,./(,/5*(=!'1.2/+'5, ! -5'!-2,/!5'2-)'8!
)/!)&'!6,,/7*-)*/( >!

"#*$! %&'!'()*)+!*,!7/()5/22'8!/5!?/*()2+!7/()5/22'8!3+!-!.'5,/(! *8'()*4*'8!*(!"-$> !
"#**$! 6!.'5,/(!*8'()*4*'8!*(!"-$"*$!&-,!,*=(*4*7-()!*(42;'(7'!/#'5!)&'!'()*)+!/5!*,!-!

1'13'5!/4!)&'!@'+!1-(-='1'()!.'5,/(('2!/4!)&'!'()*)+!"/5!/4!-!.-5'()!/4!
)&'!'()*)+ !

!
0" ! 1-.*.2)(#)22345*.56#'/*.7)*'/8#)//47,*.35/#)5+#94+67'5*/ #
!
! A,)*1-)',<! -,, ;1.)*/(,! -(8! ?;8='1'(),! -5'! 7/()*(;-22+! '#-2;-)'8! -(8! -5'! 3-,'8! /(!

&*,)/5*7-2! 'B.'5*'(7'! -(8! /)&'5! 4-7)/5,<! *(72;8*(=! 'B.'7)-)*/(,! /4! 4;);5'! '#'(),! )&-)! -5'!
3'2*'#'8!)/!3'!5'-,/(-32'!;(8'5!)&'!7*57;1,)-(7',9 !

!
0"$ ! 1-.*.2)(#)22345*.56#'/*.7)*'/#)5+#)//47,*.35/ #
#

%&'! 6,,/7*-)*/( ! 1-@',! ',)*1-)',! -(8! -,,;1.)*/(,! 7/(7'5(*(=! )&'! 4;);5'9! %&'! 5',;2)*(= !
-77/;()*(=! ',)*1-)',! C*22<! 3+! 8'4*(*)*/(<! ,'28/1! 'D;-2! )&'! 5'2-)'8! -7);-2! 5',;2),9! %&' !
',)*1-)',!-(8!-,,;1.)*/(,!)&-)!&-#'!-!,*=(*4*7-()!5*,@!/4!7-;,*(=!-!1-)'5*-2!-8?;,)1 '()!)/ !
)&'!7-55+*(=! -1/;(),! /4! -,,'),! -(8!2*-3*2*)*',!C*)&*(! )&'! ('B)!4*(-(7*-2!+'-5! -5'!8*,7;,,'8 !
3'2/C9 !

!
E9F9F! A,)*1-)'8!;,'4;2!2*#',!/4!.5/.'5)+<!.2-()!-(8!'D;*.1'() !

!
%&'!6,,/7*-)*/(!5'#*'C,!-((;-22+!)&'!',)*1-)'8!;,'4;2!2*#',!/4!.5/.'5)+<!.2-()!-(8!
'D; *.1'()!3-,'8!/(!4-7)/5,!,;7&!-,!/.'5-)*(=!.2-(,!-(8!,)5-)'=*',<!'B.'7)'8!2'#'2!
/4!;,-='!-(8!4;);5'!)'7&(/2/=*7-2!8'#'2/.1'(),9!!:)!*,! ./,,*32'!)&-)!4;);5'!5',;2),!
/4! /.'5-)*/(,!7/;28!3'!1-)'5*-22+! -44'7)'8!3+!7&-(=',! *(! )&','! ',)*1-)',!35/;=&)!
-3/;)!3+!7&- (=',!*(!)&'!4-7)/5,!1'()*/('89 !

!
0"! ! 15"("&'-)6+3#7.$(/)"$)',,-8"$#)(9.).$("(82/)'&&*+$("$#),*-"&"./ #

%
%&'! @'+! -,,;1.)*/(,! 7/(7'5(*(=! )&'! 4;);5'! -(8! /)&'5! @'+! ,/;57',! /4! ',)*1-)*/(!
;(7'5)-*()+! -)! )&'! 5'./5)*(=! 8-)' <! )&-)! &-#'! -! ,*=(*4*7-()! 5*,@! /4! 7-;,*(=! -! 1-)' 5*-2!
-8?;,)1'()!)/!)&'!7-55+*(=!-1/;(),!/4!-,,'),!-(8!2*-3*2*)*',!C*)&*(!)&'!('B)!4*(-(7*-2!+'-5<!
-5'!8*,7;,,'8!3'2/C9 !

!
E9G9F! 622/C-(7' !4/5!*1.-*51'()!/4!5'7'*#-32', !

!
%&'! 6,,/7*-)*/( !5'#*'C,!)&'!-8'D;-7+!/4!-22/C-(7'!4/5!*1.-*51'()!/4!5'7'*#-32',!-)!
'-7&!72/,*(= ! 3+! 5'4'5'(7' ! )/!)&'!-='*(=!-(-2+,*,!/4!5'7'*#-32',<!-(8! '#-2;-)',!)&'!
5*,@,! /4! 7/22'7)*/(! -77/58*(=! )/! )&'! 75'8*)! ,)-(8*(=! -(8! 7/22'7)*/(! &*,)/5+! /4!
*(8*#*8;-2!72*'()9!! :4!)&'5'!-5'! *(8*7-)*/(,!)&-)! )&'!4*(-(7*-2! ./,*)*/(!/4!-!72*'()!&-,!
8')'5*/5-)'8!5',; 2)*(=!*(! -(! -8#'5,'! -,,',,1'()! /4!&*,!5*,@!.5/4*2'<!-(! -..5/.5*-)'!
-1/;()!/4!-22/C-(7'!C*22!3'!.5/#*8'89 !
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! "##$%&"'($)"%*++,-.$#.,/ %
! "#$ %&'()''**+,- . &

&
/012341&526768279&'3734:463;&

<47=&#6141&>,&?7=8@&A*,B&
&

 

!

& 5210827&CCDE&D0F928&/88G063763;&761&H@7=34=41&/88G063763;&GI&'26J7KG=4&& D7J4&,( &GI&>( &

!
!" ! #$%&'$()'*$%&'+,-./$0+(1% '
!

! ! ! "#$ %! ! "#$& !
! ! ! '( ! ! '( !
! ! ! ! ! !
)*+,!-.!,*./ ! ! ! $$01## ! ! $$01## !
)*+,!2.!3*.4+ ! ! ! 50161016" ! ! %05570&11!
829:/!/:;-+2<+ ! ! ! 707=#0"5# ! ! 60&5#0"5# !
! ! ! $"0%5#017" ! ! =0===0%"1!
>?:/@:/!A29:/!/:;-+2<+ ! ! ! B"=#0"5#C ! ! B"=#0"5# C!
)*+,!*./!D*+,!:EF2G*?:.<+!A-H!D*+,!A?-I!;FH;-+:+ ! ! $"06&#0%6" ! ! =07#=0611!
! ! ! ! ! !

829:/! /:;-+2<+! ,*G:! J*<FH2<K! <:HJ+! -A! F;!<-! $"! J-.<,+ ! B"#$ &L!$" ! J -.<,+C! *./ ! 2.<:H:+<!
H*<:+!H*.@2.@!AH-J!#M"&N!<-!$M17 N!B"#$ &L!#M" &N!<-! $M66 NC!;:H!*..FJM !

'
829:/! /:;-+2<! *J-F.<2.@! <-! '("5#0"5#! 2+ ! !"#$%#$& '%'()*+& +,#& -').#/0*& 12'/')+##& ()&
D-J;?2*.D:!<-!<,:!<:.*.DK!*@H::J:.<!I2<,!'2.@*;-H:!O*./! PF<,-H2<K0!I,2D, ! I2??!:9;2H:!-.!
"=!QF.:!"#$7M !
!
829:/! /:;-+2<! *J-F.<2.@!<-! '(&#0###!2+! ;?:/@:/! <-! D-H;-H*<:! DH:/2<! D*H/+ ! I2<,! *!D:H<*2.!
A2.*.D2*?!2.+<2<F<2-.M!
'
O-.@R<:HJ!A29:/! /:;-+2<+0! :9D?F/2.@!<,:! ;?:/@:/! /:;-+2<+0! *H:!2.D?F/:/! *+!D*+,! *./!D*+,!
:EF2G*?:.<+! *+! <,:+:! D*.! 3:! H:*/2?K! D-.G:H<:/! 2.<-! D*+,! I 2<,-F<! 2.DFHH2.@! +2@.2A2D*.<!
;:.*?<KM '
!
P<!<,:!H:;-H<2.@!/*<: 0!<,:!<:.FH:+!-A!<,:!A29:/!/:;-+2<+!*H:!*+!A-??-I+L! !

!
! ! ! "#$% ! ! "#$& !
! ! ! '( ! ! '( !
! ! ! ! ! !
O:++!<,*.!$!J-.<, ! ! ! $0&##0### ! ! $0###0###!
$!J-.<, !<-!$!K:*H ! ! ! %0###0###! ! "0"&# 0## #!
! ! ! 70&##0###! ! 60"&#0### !
! ! ! ! ! !

'

! "##$%&"'($)"%*++,-.$#.,/ %
! "#$ %&'()''**+,- . &

&
/012341&526768279&'3734:463;&

<47=&#6141&>,&?7=8@&A*,B&
&

 

!

& 5210827&CCDE&D0F928&/88G063763;&761&H@7=34=41&/88G063763;&GI&'26J7KG=4&& D7J4&A* &GI&>( &

!" ! #$%&'(%)&(*+,'$($'-'./%01'2 (
!

! ! ! "#$% ! ! "#$& !
! ! ! '( ! ! '( !
! ! ! ! ! !
)*+,-!*-.-/0+12-3 ! ! ! ! ! !
4!5673/,-!8+*7/-3 ! ! ! 9#:;#9 ! ! <9:9%; !
! ! ! ! ! !
57=-*!*-.-/0+12-3 ! ! ! ! ! !
4!>?@6A7!,6-!B*@?!*-2+7-,!8+*7/-3 ! ! ! %$<! ! ;":#$< !
4!C-8@3/73!8+/, ! ! ! $;":9$% ! ! $;D:#&$ !
4!E*+A73!*-.-/0+12- ! ! ! %%D:"<<! ! %&&:9$9!
4!57=-*!,-17@*3 ! ! ! $D%:;"D ! ! <F:9"9 !
4!G*-8+H?-A73 ! ! ! &;:D$" ! ! $#F:$<< !
! ! ! FF<:DD%! ! $:#$#:9F$ !
4!>22@I+A.-!B@*!1+,!,-173 ! ! ! J&%:$&#K! ! J&<:F&# K!
! ! ! FD$:"F% ! ! F&":FD$ !
! ! ! ! ! !
! ! ! $:#"$:%#D ! ! $:#;$:9#D !
! ! ! ! ! !

>?@6A7!,6-!B*@?!*-2+7-,!8+ *7/-3!+*-!6A3-.6*-,:! /A7-*-37 4B*--:! .@22-.7/12-!@A!,-?+A,:!+A,!
I/22!1-!3-772-,!I/7=!.+3=L !

(
(

3" ! 4)/'2+5')+ (.)(6.)%)-.%1(%22'+2 (
!

! ! ! "#$% ! ! "#$& !
! ! ! '( ! ! '( !
! ! ! ! ! !
M/37-,!,-17!3-.6*/7/-3 ! ! ! ! ! !
4!N@A,!I/ 7=!B/O-,!/A7-*-37 !@B!;L#9P!+A,!?+76*/7H!,+7-!
+3!+7!$"!'-87-?1 -*!"#""! 4!'/AQ+8@*- ! &#D:$#& ! ! &#D:<;< !
! ! ! ! ! !
4!N@A,!I/7=!B/O-,! /A7-*-37 !@B!DL"&P!+A,!?+76*/7H!,+7-!
+3!+7!"F!'-87-?1-*!"#DF! 4!'/AQ+8@*- ! &$$:<" %! ! &$":#<& !
! ! ! ! ! !
4!N@A,!I/7=!B/O-,! /A7-*-37 !@B!;L$#P!+A,!?+76*/7H!,+7-!
+3!+7!" D!R62H!"# "D !4!'/AQ+8@*- ! <%%:;;& ! ! <%9:"F& !
! ! ! $:<9":$% %! ! $: <9&:$#<!
! ! ! ! ! !
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! "#$ %&'()''**+,- . &

&
/012341&526768279&'3734:463;&

<47=&#6141&>,&?7=8@&A*,B&
&

 

!

& 5210827&CCDE&D0F928&/88G063763;&761&H@7=34=41&/88G063763;&GI&'26J7KG=4&& D7J4&A* &GI&>( &

!" ! #$%&'(%)&(*+,'$($'-'./%01'2 (
!

! ! ! "#$% ! ! "#$& !
! ! ! '( ! ! '( !
! ! ! ! ! !
)*+,-!*-.-/0+12-3 ! ! ! ! ! !
4!5673/,-!8+*7/-3 ! ! ! 9#:;#9 ! ! <9:9%; !
! ! ! ! ! !
57=-*!*-.-/0+12-3 ! ! ! ! ! !
4!>?@6A7!,6-!B*@?!*-2+7-,!8+*7/-3 ! ! ! %$<! ! ;":#$< !
4!C-8@3/73!8+/, ! ! ! $;":9$% ! ! $;D:#&$ !
4!E*+A73!*-.-/0+12- ! ! ! %%D:"<<! ! %&&:9$9!
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937A+./.! BE! -5/! R7A/3*)/*-! -7! /*52*6/! -5/! ,/3A+6/,! 71! A7'(*-23E! 0/'123/!
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'29:*+417!<-!,51!=44';+:,+'*# !
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! >',1 ! $?@A! ! $?@B!
! ! .C ! ! .C !
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D:/:*;1!:,!<19+**+*9!'8!-1:2 ! ! $ABEA$A! ! !!!!!!!!!!!!!!! ?!
=77 +,+'*4 ! @?! ABE???! ! %@FE"@G!
H144I!J,+/+4:,+'* !! ! KAFEB?BL! ! KB$E$MML!
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!
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4120+;14!,'!(11,!2+4+*9!*1174# !

!
! 351!&:21!V!.5:21!(:,;5+*9!92:*,!62'0+714!8)*7+*9!8'2! 0:2+')4!714+9*:,17!:;,+0+,+14!

'29:*+417!<-!,51!=44';+:,+'*# !
!

! >',1 ! $?@A! ! $?@B!
! ! .C ! ! .C !
! ! ! ! !
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S';%$&! ! K! K! K! K! K! K! K! K! ! K! FKGHNN! FKGHNN!
! ! JGJKFGQRK! K! K! K! K! K! K! K! ! K! NNMGRIF! QGFNNGMFF!
! ! ! ! ! ! ! ! ! ! ! ! ! !
61.*-$0&'()* $ ! ! ! ! ! ! ! ! ! ! ! ! !
A$@+('!@#!*(&>@&/2!+(T%*!/&&%'&! K! K! K! K! K! K! K! K! ! K! FPK! FPK!
6,#*$E ! ! FGHNM! K! K! K! K! K! K! K! ! K! PGIQK ! IGRJM!
! ! FGHNM! K! K! K! K! K! K! K! ! K! PGMMK! IGPIM!
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:C$>C$/'%!&C)(/2!$%&>C#&(Y(2('X! RLKJOI ! O! O! O! O! O! O! O! O! O! ! O! O! RLKJOI!
<4%#'!/#*!/)'(4('X ! ! RIJKJLO ! O! O! O! O! O! O! O! O! O! ! O! O! RIJKJLO !
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61.+-$0&'(*+ $ ! ! ! ! ! ! ! ! ! ! ! ! ! ! !
D$C+('!C#!*(&>C&/2!+(V%*!/&&%'&! HKO! O! O! O! O! O! O! O! O! O! ! O! O! HKO!
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!



 �22

Metta Welfare Association  •  Annual Report 2015/16

!"##$%&"'($)"%*++,-.$#.,/ %
! "#$ %&'()''**+,- . &

&
/012341&526768279&'3734:463;&

<47=&#6141&>,&?7=8@&A*,B&
&

 

!

& 5210827&CCDE&D0F928&/88G063763;&761&H@7=34=41&/88G063763;&GI&'26J7KG=4&& & & & & & & & & & & & & & D7J4&>>&GI&>( &

!!" ! #$%&'()*+,& -!"#$%&'( -
-

! ! "#$%&'$()'%*!+,#* &! ! ! ! !
! ! ! ! ! -%&(.#/'%*!+ ,#* &! ! 0%&'$()'%*!+,#* &! !

!
!
!

1%#%$/2!!
+,#* !

3#4%&'5%#'!
+,#* !

6(#7(#.! !
+,#* !

82,5#(! &',*%#'!
9%2+/$%!+,#*!

:;(2*$%#!
9%2+/$%!+,#*!

:2(%#'!9%2+/$%!
+,#* !

<=,(>5%#'!
+,#* !

?%*()(#%!
+,#* !

! <*,)/'(@#!
'$,&'!+,#* !

A$@.$/55%!
+,#* !

B@'/2!!
+,#*& !

./!0 -!"#$%&'( ! C@'%! 6D! 6D! 6D! 6D! 6D! 6D! 6D! 6D! ! 6D! 6D! 6D!
! ! ! ! ! ! ! ! ! ! ! ! ! !
"#)%*#+*,-./0%.123*.,%040%03)*!"#$%&'( ! ! ! ! ! ! ! ! ! ! ! !
E/2/#)%!F$@,.;'!+@$9/$* ! ! GHIGJHKLM! N! OHGPQ! N! N! N! N! N! ! N! MHKPNHIJJ! OOHOQPHMIM!
R';%$&! ! ! ! ! ! ! ! ! ! ! ! ! !
S!1%#%$/2!%T>%#&%&! ! ONHKQM! N! N! N! N! N! N! N! ! N! UGIHNIJV! UQOHOPOV!
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S!?%%'(#.!%T>%#&%&! ! MHKJG! N! N! N! N! N! N! N! ! N! GOP! JHIPQ!
S!A$(#'(#.H!&' /'(@#%$X!/#*!>@&'/.% ! IJHQJK! N! N! N! N! N! N! N! ! N! OKHKPN! GMHIMK!
S!B%2%)@55,#()/'(@# ! ! GNHNJN! N! N! N! N! N! N! N! ! N! IKHNNN! MKHNJN!
! ! GHQGPHKNK! N! OHGPQ! N! N! N! N! N! ! N! MHPNNHLKK! OOHILOHKKP!
! ! ! ! ! ! ! ! ! ! ! ! ! !
! ! ! ! ! ! ! ! ! ! ! ! ! !
123&,'4'5&-4'(-2*6&,-4(7)')8*,4*)3&-528*8 ! ! ! ! ! ! ! ! ! ! ! !
8,*('!+%%&! ! OKHLLM! N! N! N! N! N! N! N! ! N! MHKGK! ILHGNG!
E/#7!);/$.%& ! ! GHLJK! N! N! N! N! N! N! N! ! N! OHQQN! LHPNK!
:@$>@$/'%!&@)(/2!$%&>@#&(F(2('X!!!!!!!! ! JOHLNL! N! N! N! N! N! N! N! ! N! N! JOHLNL!
W@&&!@#!*(&>@&/2!@+!+(T%*!/&&%'&! N! N! N! N! N! N! N! N! ! N! OHJQP! OHJQP!
C%9&>/>%$&!/#* !>%$(@*()/2&! OHILL! N! N! N! N! N! N! N! ! N! QPI ! OHMGJ!
R';%$!>$@+%&&(@#/2!+%%&! ! MOHMOQ! N! N! N! N! N! N! N! ! N! N! MOHMOQ!
0%)$,('5%#' ! ! GHMGG! N! N! N! N! N! N! N! ! N! GHMQL! PHIJP!
6'/++!)@&'&! OI ! OHIPJHMOL! N! N! N! N! N! N! N! ! N! N! OHIPJHMOL!
! ! OHGLPHJMM! N! N! N! N! N! N! N! ! N! OGHPGG! OHGJGHJON!
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! ! GHQGPHKNK! N! OHGPQ! N! N! N! N! N! ! N! MHPNNHLKK! OOHILOHKKP!
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123&,'4'5&-4'(-2*6&,-4(7)')8*,4*)3&-528*8 ! ! ! ! ! ! ! ! ! ! ! !
8,*('!+%%&! ! OKHLLM! N! N! N! N! N! N! N! ! N! MHKGK! ILHGNG!
E/#7!);/$.%& ! ! GHLJK! N! N! N! N! N! N! N! ! N! OHQQN! LHPNK!
:@$>@$/'%!&@)(/2!$%&>@#&(F(2('X!!!!!!!! ! JOHLNL! N! N! N! N! N! N! N! ! N! N! JOHLNL!
W@&&!@#!*(&>@&/2!@+!+(T%*!/&&%'&! N! N! N! N! N! N! N! N! ! N! OHJQP! OHJQP!
C%9&>/>%$&!/#* !>%$(@*()/2&! OHILL! N! N! N! N! N! N! N! ! N! QPI ! OHMGJ!
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! ! OHGLPHJMM! N! N! N! N! N! N! N! ! N! OGHPGG! OHGJGHJON!
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B;%!8&&@)(/'(@#!;/&H!,>@#!(#&'$,)'(@#&!+$@5!C/'(@#/2!:@,#)(2!@+!6@)(/2!6%$4()%&H!)2/&&(+(%*!1%#%$/2!+,#*!/&!0%&'$()'%*!A$@.$/55%!+,#*!+@$!('&!+,#*%*!>$@.$/55% &Y!B;(&!.$@&&!'$/#&+%$!F%'9%%#!+,#*&!+@$!';%!
Z%/$!IN OO!'@!Z%/$!INOL!/5@,#'&!'@!DL HPIPHMPGY!!
!
3#!)@#[,#)'(@#!9(';!';%!'$/#&+%$!@+!+,#*&H ! ';%!5/#/.%5%#'!;/&!$%&@24%*!/!F/)7 S);/$.%!@+!;%/*!@++()%!)@&'&! '@!/22!>$@.$/55%&!+$@5!Z%/$! INOO!@#9/$*&Y!B;%!F/)7!);/$.%!(&! /22@)/'%*!,&(#.!%T>%#*(',$%!/&!
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!!" # $%&'()*+,-' #
#

! ! "#$%&'$()'%*!+,#* &! ! ! ! !
! ! ! ! ! -%&(.#/'%*!+ ,#* &! ! 0%&'$()'%*!+,#* &! !

!
!
!

1%#%$/2!!
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3#4%&'5%#'!
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<=,(>5%#'!
+,#* !

?%*()(#%!
+,#* !

! <*,)/'(@#!
'$,&'!+,#* !

A$@.$/55%!
+,#* !

B@'/2!!
+,#*& !

./!0 ! C@'%! 6D! 6D! 6D! 6D! 6D! 6D! 6D! 6D! ! 6D! 6D! 6D!
! ! ! ! ! ! ! ! ! ! ! ! ! !
123+#24#5'('-6+*(5#4,()3 ! ! ! ! ! ! ! ! ! ! ! ! ! !
85@$'(&/'(@#!@+!(#4%&'5%#'&! E! F! GHI ! F! F! F! F! F! F! ! F! IJGEF! KJGLI !
:@$>@$/'%!&@)(/2!$%&>@#&(M(2('N! ! KJOPQ! F! F! F! F! F! F! F! ! F! F! KJOPQ!
-%&(.#/'%*!%R>%#&%&! ! EKJIOH! F! F! KGJEII ! F! QJEIF! OEH! F! ! PJFQL! QEJPPL! IQOJOPP!
-@#/'(@#!%R>%#&%! ! KIJ GIO! F! F! F! F! F! F! F! ! F! QJELI ! KPJPPH!
<4%#'!/#*!/)'(4('N!%R>%#&% ! ! IIFJIGE ! F! F! F! F! F! F! F! ! F! LEP! IIFJEEI !
S,#* T$/(&(#.!%R>%#*(',$% ! ! KIFJEGG! F! F! F! F! F! F! F! ! F! KFJIFE ! KQFJHFP!
! ! LFOJOLQ! GHI ! F! KGJEII ! F! QJEIF! OEH! F! ! PJFQL! EKJOKE! PIFJLOQ!
! ! ! ! ! ! ! ! ! ! ! ! ! !
123+#24#786-*+69:'#67+*;*+*'3 ! ! ! ! ! ! ! ! ! ! ! ! !
A$@.$/55% !/)'(4('N!%R>%#&%! ! PEEJKFF! F! F! F! F! F! F! F! ! F! F! PEEJKFF!
:@&'!@+!&/2%&! ! ! ! ! ! ! ! ! ! ! ! IHPJEIK ! IHPJEIK !
-%>$%)(/'(@#! O! QIIJELE ! F! IJLGQ! F! F! F! F! F! ! F! PGEJIOG! GFGJQIH!
-($%)'!/)'(4('N!%R>%#&%&! ! ! ! ! ! ! ! ! ! ! ! ! !
T!?%/2&!/#*!$%+$%&;5%#'&! ! KF! F! F! F! F! F! F! F! ! F! OI JFPO! OIJFOO!
T!?%*()/2!/#*!>;N&()/2!/(*& ! ! HH! F! F! F! F! F! F! F! ! F! KOJIPI ! KOJKQG!
T!?%*()/2!>$@+%&&(@#/2!+%%! ! F! F! F! F! F! F! F! F! ! F! QQEJHFH! QQEJHFH!
T!U';%$!%R>%#&%&! ! LOJLPO! F! F! F! F! F! F! F! ! F! KIJKOK! EHJOKG!
T!U,'(#.&!/#*!/)'(4('(%& ! ! F! F! F! F! F! F! F! F! ! F! OFF! OFF!
T!B$/(#(#.!/#*!'%/);(#.!5/'%$(/2& ! EQJLHO! F! F! F! F! F! F! F! ! F! IPJEPO! OGJILL!
T!B$/#&>@$'/'(@#! ! QP! F! F! F! F! F! F! F! ! F! IGPJEEE! IGPJOFI !
T!"#(+@$5! ! IJPLK ! F! F! F! F! F! F! F! ! F! I KJIEK ! IQJOFL!
S(R%*!/&&%'&!%R>%#&%*! ! IKJIEP ! F! F! F! F! F! F! F! ! F! EHJHLI ! HIJFFE !
A,M2()!%*,)/'(@# ! ! EJFPF! F! F! F! F! F! F! F! ! F! IJHOK! OJGKK!
0%#'/2 ! ! ! ! ! ! ! ! ! ! ! ! ! !
T!V,(2*(#. ! ! GGEJOEO! F! F! F! F! F! F! F! ! F! LFOJOHG! IJLFLJPPE !
T!<=,(>5%#' ! ! KFJEIK ! F! F! F! F! F! F! F! ! F! IPJLFK ! QEJFIL !
6'/++!)@&'&! IK ! IJOPFJHHE! F! F! F! F! F! F! F! ! F! LJLGQJGLO! EJKLLJHQQ!
">7%%>J!$%>/($&!/#*!5/(#'%#/#)% ! ! ! ! ! ! ! ! ! ! ! ! !
T!<=,(>5%#' ! ! IKJPIH ! F! F! F! F! F! F! F! ! F! IGJKHF! QIJOGH!
T!1%#%$/2! ! IGEJHGK! F! F! F! F! F! F! F! ! F! IFQJQLE! QFFJKQH!
T!?@'@$!4%;()2%&! ! IOJOEE! F! F! F! F! F! F! F! ! F! EEJHKK! HLJPHH!
"'(2('(%&! ! KLQJOKP! F! F! F! F! F! F! F! ! F! KPFJOIL ! LGLJLQG!
V/2/#)%!)/$$(%*!+@$9/$* ! ! LJKLOJHPE! F! IJLGQ! F! F! F! F! F! ! F! EJHGFJKOO! IIJIQGJEKE !
! ! ! ! ! ! ! ! ! ! ! ! ! !
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!
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!
!
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+,#* !

!
<*,)/'(C#!
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+,#* !

@C'/2!!
+,#*& !

$%!& ! EC'%! 6F ! 6F ! 6F ! 6F ! 6F ! 6F ! 6F ! 6F ! 6F ! 6F ! ! 6F ! 6F ! 6F !
! ! ! ! ! ! ! ! ! ! ! ! ! ! ! !
'()*#(+#,-.-/0*1.,#+2.3) ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! !
85C$ '(&/'(C#!C+!(#4%&'5%#'& ! ! GHI ! JKLHH! I ! I ! I ! I ! I ! I ! I ! I ! ! I ! I ! MKLNH!
:C$>C$/'%!&C)(/2!$%&>C#&(O(2('P! ! MKGQH! I ! I ! I ! I ! I ! I ! I ! I ! I ! ! I ! I ! MKGQH!
-%&(.#/'%*!%R>%#&%&! ! JIJKJHQ ! I ! I ! I ! I ! I ! I ! I ! I ! SKIGJ! ! HKJSS! I ! JJMKTIG!
-C#/'(C#!%R>%#&%! ! MLKJHH! I ! I ! I ! I ! I ! I ! I ! I ! I ! ! I ! I ! MLKJHH!
<4%#'!/#*!/)'(4('P!%R>%#&% ! ! JMJKHJM! I ! I ! I ! I ! I ! I ! I ! I ! I ! ! I ! I ! JMJKHJM!
U,#* V$/(&(#.!%R>%#*(',$% ! ! JHQKJIG! I ! I ! I ! I ! I ! I ! I ! I ! I ! ! I ! I ! JHQKJIG!
3#4%&'5%#'!%R>%#&%! ! SKJQG! I ! I ! I ! I ! I ! I ! I ! I ! I ! ! I ! I ! SKJQG!
! ! TTMKSGJ! JKLHH! I ! I ! I ! I ! I ! I ! I ! SKIGJ! ! HKJSS! I ! TQQKTIS!
! ! ! ! ! ! ! ! ! ! ! ! ! ! ! !
'()*#(+#450/1*067-#04*181*1-) ! ! ! ! ! ! ! ! ! ! ! ! ! ! !
D$C.$/55% !/)'(4('P!%R>%#&%! ! TQIKHNQ! I ! I ! I ! I ! I ! I ! I ! I ! I ! ! I ! I ! TQIKHNQ!
:C&'!C+!&/2%&! ! JLGKIHG! I ! I ! I ! I ! I ! I ! I ! I ! I ! ! I ! I ! JLGKIHG!
-%>$%)(/'(C# ! L! SISKIJM ! I ! I ! I ! I ! I ! I ! I ! I ! I ! ! I ! QTIKSIS ! HTSKSJQ!
-($%)'!/)'(4('P!%R>%#&%&! ! ! ! ! ! ! ! ! ! ! ! ! ! ! !
V!?%/2&!/#*!$%+$%&;5%#'&! ! I ! I ! I ! I ! I ! I ! I ! I ! I ! I ! ! I ! NTKHQN! NTKHQN!
V!?%*()/2!/#*!>;P&()/2!/(*& ! ! MKIHT! I ! I ! I ! I ! I ! I ! I ! I ! I ! ! I ! SJKSQI! SSKTST!
V!?%* ()/2!>$C+%&&(C#/2!+%%! ! TGKJLI ! I ! I ! I ! I ! I ! I ! I ! I ! I ! ! I ! MTTKHIJ! MGSKGLJ!
V!W';%$!%R>%#&%! ! STKSMN! I ! I ! I ! I ! I ! I ! I ! I ! I ! ! I ! MJKSJH! QQKNTT!
V!W,'(#.&!/#*!/)'(4('(%& ! ! I ! I ! I ! I ! I ! I ! I ! I ! I ! I ! ! I ! JKIQL ! JKIQL !
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V!"#(+C$5 ! ! MKHIQ! I ! I ! I ! I ! I ! I ! I ! I ! I ! ! I ! QKMTN! HKIQJ!
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12. ! Sta!  costs  
 

! ! ! "#$ %! ! "#$ &!
 ' () * ! ! +, ! ! +, !
 ! ! ! ! !
- . / 0+1 2!345!/ 6 2!7( 4)89: ; )9( 4<! ! ! =>> ?" &=! ! =## ?@>>!
+3A389*<!345!: ( 4; <*<! ! ! %?$%"?>B@! ! &?C=$?&&@!
+)3DD!: * 4* D9)<! ! ! " >&?=$&! ! "B# ?CB&!
+)3DD!E * AD38* ! ! ! $"%?&@#! ! =>?#%B!
! ! ! >?&@"?@@C! ! >?$$= ?=" =!
! ! ! ! ! !
FG* !<)3DD!7( <)<!E * 8* !3AA( 73)* 5!3<!D( AA( E <H! ! ! ! ! !
! ! ! ! ! !
- ( <)<!( D!7G389)3: A* !37)9I 9)9* <! $$! ! %?"@@?CBB! ! &?=@=?=$$!
J ( I * 84347*! 345!35K 949<)83)9I * !7( <)<! $$! ! $?"= >?%$&! ! $?$># ?#$C!
! ! ! >?&@"?@@C! ! >?$$= ?=" =!
! ! ! ! ! !

 
13. ! Operating lease commitments  
!

L<! 3)! )G* ! 8* M( 8)94N! 53)* ?! )G* ! L<<( 793)9( 4! G3<! 7( KK 9)K * 4)<! D( 8! D; ); 8* ! K 949K ; K ! A* 3<*!
M3OK * 4)<!;4 5* 8!4 ( 4P7347* AA3: A* !( M* 83)94N!A* 3<*<! 3<!D( AA( E <H!
!
! ! "#$ %! ! "#$ &!
! ! +, ! ! +, !
Rental of  building  ! ! ! !
6 9)G94!( 4* !O* 38! ! $?B>>?>#%! ! $?B>>?>#%!
23)* 8!)G34!( 4* !O* 38!: ; )!4( )!A3)* 8!)G34!D9I * !O* 38<! #! ! $?B>>?>#%!
! ! $?B>>?>#%! ! " ?>&&?@$" !
!
Rental of equipment  ! ! ! !
6 9)G94!( 4* !O* 38! ! BC?#$" ! ! B" ?C@$!
23)* 8!)G34!( 4* !O* 38!: ; )!4( )!A3)* 8!)G34!D9I * !O* 38<! &#?%BB! ! &>?#"B !
! ! CC?%@&! ! C=?C%@!

!
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Rental of equipment

12.  Staff costs
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:e KaYe aXdited tKe accRPSan\inJ financiaO statePents Rf 0(77$ 6cKRRO �³tKe 6cKRRO´�� ZKicK cRPSrise tKe statePent Rf 
financiaO SRsitiRn as at 31 0arcK �01� and tKe statePent Rf financiaO actiYities� statePent Rf casK ÀRZs� fRr tKe \ear ended 
31 0arcK �01� and a sXPPar\ Rf siJnificant accRXntinJ SROicies and RtKer e[SOanatRr\ nRtes�

2,(,3"0"(&41'!"1#$(1+5+.+&6'7$%'&)"'*+(,(-+,.'/&,&"0"(&1

0anaJePent is resSRnsibOe fRr tKe SreSaratiRn Rf financiaO statePents tKat JiYe a trXe and fair YieZ in accRrdance ZitK tKe 
SrRYisiRns Rf tKe 6inJaSRre &Karities $ct� &KaSter 3� �tKe ³&Karities $ct´� and &Karities $ccRXntinJ 6tandard �³&$6´�� and 
fRr deYisinJ and PaintaininJ a s\steP Rf internaO accRXntinJ cRntrROs sXfficient tR SrRYide a reasRnabOe assXrance tKat assets 
are safeJXarded aJainst ORss frRP XnaXtKRrised Xse Rr disSRsitiRn� and transactiRns are SrRSerO\ aXtKRrised and tKat tKe\ 
are recRrded as necessar\ tR SerPit tKe SreSaratiRn Rf trXe and fair financiaO statePents and tR Paintain accRXntabiOit\ Rf 
assets�

89:+&$%41'!"1#$(1+5+.+&6

2Xr resSRnsibiOit\ is tR e[Sress an RSiniRn Rn tKese financiaO statePents based Rn RXr aXdit� :e cRndXcted RXr aXdit in 
accRrdance ZitK 6inJaSRre 6tandards Rn $XditinJ� 7KRse standards reTXire tKat Ze cRPSO\ ZitK etKicaO reTXirePents 
and SOan and SerfRrP tKe aXdit tR Rbtain reasRnabOe assXrance ZKetKer tKe financiaO statePents are free frRP PateriaO 
PisstatePent�

$n aXdit inYROYes SerfRrPinJ SrRcedXres tR Rbtain aXdit eYidence abRXt tKe aPRXnts and discORsXres in tKe financiaO 
statePents� 7Ke SrRcedXres seOected deSend Rn tKe aXditRr¶s MXdJePent� incOXdinJ tKe assessPent Rf tKe risNs Rf PateriaO 
PisstatePent Rf tKe financiaO statePents� ZKetKer dXe tR fraXd Rr errRr� ,n PaNinJ tKRse risN assessPents� tKe aXditRr 
cRnsiders internaO cRntrRO reOeYant tR tKe entit\¶s SreSaratiRn Rf financiaO statePents tKat JiYe a trXe and fair YieZ in Rrder 
tR desiJn aXdit SrRcedXres tKat are aSSrRSriate in tKe circXPstances� bXt nRt fRr tKe SXrSRse Rf e[SressinJ an RSiniRn Rn 
tKe effectiYeness Rf tKe entit\¶s internaO cRntrRO� $n aXdit aOsR incOXdes eYaOXatinJ tKe aSSrRSriateness Rf accRXntinJ SROicies 
Xsed and tKe reasRnabOeness Rf accRXntinJ estiPates Pade b\ tKe scKRRO PanaJePent cRPPittee� as ZeOO as eYaOXatinJ 
tKe RYeraOO SresentatiRn Rf tKe financiaO statePents�

:e beOieYe tKat tKe aXdit eYidence Ze KaYe Rbtained is sXfficient and aSSrRSriate tR SrRYide a basis fRr RXr aXdit RSiniRn�

;#+(+$(

,n RXr RSiniRn� tKe financiaO statePents are SrRSerO\ draZn XS in accRrdance ZitK tKe SrRYisiRns Rf tKe &Karities $ct and 
&Karities $ccRXntinJ 6tandard� and sR as tR JiYe a trXe and fair YieZ Rf tKe state Rf affairs Rf tKe 6cKRRO as at 31 0arcK �01� 
and Rf tKe financiaO SerfRrPance� and casK ÀRZs Rf tKe 6cKRRO fRr tKe \ear ended Rn tKat date�

!"#$%&'$(';&)"%'<"3,.',(:'!"39.,&$%6'!"=9+%"0"(&1

,n RXr RSiniRn� tKe accRXntinJ and RtKer recRrds reTXired b\ tKe &Karities $ct and 5XOes and 5eJXOatiRns issXed b\ tKe 
0inistr\ Rf (dXcatiRn �³02(´� and tKe 1atiRnaO &RXnciO Rf 6RciaO 6erYice �³1&66´�� as ZeOO as Rf an\ aJreePent siJned ZitK 
tKe 02( and 1&66� KaYe been SrRSerO\ NeSt in accRrdance ZitK tKe SrRYisiRns Rf tKe &Karities $ct and tKRse reJXOatiRns 
Xnder 02( and 1&66�

'XrinJ tKe cRXrse Rf aXdit� nRtKinJ Kas cRPe tR RXr attentiRn tKat caXsed Xs tR beOieYe tKat dXrinJ tKe \ear�
�i� tKe receiSt� e[SenditXre and inYestPent Rf PRnies� and
�ii� tKe acTXisitiRn and disSRsaO Rf assets b\ tKe 6cKRRO�

KaYe nRt been carried RXt in accRrdance tR tKe 5XOes and 5eJXOatiRns issXed b\ tKe 02( and tKe 1&66� as ZeOO as Rf an\ 
aJreePent siJned ZitK tKe 02( and 1&66� nRr tKat

�iii� tKe dRnatiRns and RtKer receiSts Rf tKe 6cKRRO Zere nRt Xsed fRr aSSrRYed SrRMects and tKe SXrSRses intended�

'¶ $5. $662&,$7(6
3XbOic $ccRXntants and &Kartered $ccRXntants 6inJaSRre
31 $XJXst �01�

3artner�in�cKarJe�  6iP &KenJ *eRN +eOen 
5eJistratiRn nXPber�  01�13
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G)21$$*'!3)2<!*&'-2'50!23! -)2-$)(8H!-05+(!5+*!$I.&-<$+( ! ! AHK>"! ! CHNNE!
[+($)$'(!)$1$&M$*! ! >>KH>?A! ! KJH?NN!
+;<%8=>K%9>;E%A6%A6L;><A6J%=8<ALA<A;>! ! :"AKHK"K@! ! :N"JHB>C@!
% ! ! ! !
+;<%A68:;=>;%A6%8=>K%=6E%8=>K%;Y9AL=?;6<>% ! >H?NBH"CC! ! >"HNE>!
! ! ! ! !
P5',!5+*!15',!$I.&M50$+('!5(!/$%&++&+%!23!8$5)! ! >?H?"EHA>A! ! >?H??BH?C>!
'=>K%=6E%8=>K%;Y9AL=?;6<>%=<%;6E%5F%Z;=:% E! >"HKAEHCKN! ! >?H?"EHA>A!
% ! ! ! !
'=>K%=6E%8=>K%;Y9AL=?;6<>%85IR:A>;[% ! ! ! !
P5',!5+*!/5+T!/505+1$' ! ! EHKAJHKAB! ! "H"CCHA"A!
)i[ed deSRsits!:.+'$1.)$*@ ! E! NHJJEHJEN! ! NHNKNHJKB!
% E! >"HKAEHCKN! ! >?H?"EHA>A!

!
!
$
$
$
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!
!
%

;.</$)!23!-.-&0'! .+*$)!$51, !*&'5/&0&(8!%)2.-c!
:5@!

;.</$)!23!
'(.*$+('!.+*$)!

M215(&2+50!()51T'!
:/@!

V2(50!
+.</$)!

23!-.-&0'!
:1`5d/@%

DM$)5%$!32)!(,$!-$)&2*! 7[Y:e@d7[Y:4@dD4Y! 7[Y:e@! 7[Y:4@! D4Y! ZLP ! ZLP OD4Y! !
% ! ! ! ! ! ! !

D-) &0!AB>E! AA"! E>! JB! N?! >?E! >N! ?KK!

758!AB>E! AA"! E>! JB! N?! >?E! >N! ?KK!

e.+$!AB>E! AA"! E>! JB! N?! >?E! >N! ?KK!

e.08!AB>E! A?A! E"! JA! NC! >?E! >N! ?NE!

D.%.'(!AB>E! A?A! E"! JA! NC! >?E! >N! ?NE!

4$-($</$)!AB>E ! A?"! EE! J?! NC! >?E! >N! ?NK!

L1(2/$)!AB>E! A?K! EK! J?! NK! >?Ecc! >N! ?JB!

;2M$</$)!AB>E ! A?C! EK! JA! NK! >?Ecc! >N! ?NJ!

Y$1$</$)!AB>E ! A?C! EK! JA! NK! >??cc! >N! ?NK!

e5+.5)8!AB>C! A?>! "K! NE! JJ ! >A>cc! >K! ?CJ!

Q$/).5)8!AB>C! A?A! "K! NE! >BB! >A>cc! >K! ?KB!

75)1,!AB>C! A">! " C! J?! >BA! >>?cc! >C! ?KB!

$
c4$-5)5($!120.<+'!(2!/$!-)2M&*$* !32)!$51,!*&'5/&0&(8H!6,&1,!5)$=!
!
7[Y:e@!O!7&0*!&+($00$1(.50!*&'5/&0&(8!O!e.+&2)!'(.*$+(' !
!
7[Y:4@!O!7&0*!&+($00$1(.50!*&'5/&0&(8!O!4$+&2)!'(.*$+(' !
!
D4Y!O!D.(&'<!4-$1().<!Y&'2)*$) !
!
ZLP! ! !Z215(&2+50!'(.*$+(' !
!
cc;2($=![+10.*$!5+!5--)2M$*!32)$&%+!'(.*$+(!$+)200$*!.+*$)!(,$!M215(&2+50!()51T!2+!12+1$''&2+5)8!3$$'!
32)!(,$!-$)&2*!L1(2/$)!AB>E!(2!75)1,!AB>C_!
!
!
!
!"#$ %&&'()%*+,*- $%&&'.*/,*-$)'0,&,#1$%*2$#3)0%*%/'4+$*'/#1$5'4($%*$,*/#-4%0$)%4/$'5$/"#$5,*%*&,%0$1/%/#(#*/16$
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D-)&0!AB>E! A! B! A!
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;2M$</$)!AB>E ! A! B! A!

Y$1$</$)!AB>E ! >! B! >!

e5+.5)8!AB>C! ?! B! ?!

Q$/).5)8!AB>C! ?! B! ?!

75)1,!AB>C! ?! B! ?!

$
c![+($)+5(&2+50!'(.*$+('!6,2!5)$!1,&0*)$+!23!$<-028<$+(!-5''!,20*$)'H!'T&00$*!62)T$)'!5+*!*&-02<5(&1!

'(533_!
!
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!
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!
!
!
!
!
!
!
!
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!
V,$'$! 5112<-5+8&+%!accRXntinJ SROicies and e[SOanatRr\ nRtes fRrP an inteJraO Sart Rf tKe financiaO 
'(5($<$+('!5+*!',2.0*!/$!)$5*! &+!12+S.+1(&2+!(,$)$6&(,_!
%
0\% P"+"1$* %

%
!"##$% &'())*% +#("% ,&'())*-@! &'! )$%&'($)$*! 6&(,! (,$! 7&+&'()8! 23! 9*.15(&2+! :,7L9 -@! .+*$)! (,$!
9*.15(&2+!D1(!:P,5-($)!NK@!2+!>C!;2M$</$)!ABB>_!!
!
V,$!)$%&'($)$*!233&1$!5+*!-)&+1&-50!-051$!23!2-$)5(&2+!23!(,$!41,220!&'!0215($*!5(!?B!4&<$&!4()$$(!
>!4&+%5-2)$!EAJJ"J_!
!
[(! &'! 2+$! 23! (,$! 6$035)$! 1$+()$'! /$&+%! -)2M&*$*! /8! 7$((5! U$035)$! D''21&5(&2+H! 6,&1,! &'! 5!
reJistered e[ePSt cKarit\ in 6inJaSRre�!
!
V,$!2/S$1(&M$!23! (,$!41,220!&'! (2! -)2M&*$! '-$1&50!$*.15(&2+! (2! '(.*$+('! 6&(,!<&0* ! &+($00$1(.50!
*&'5/ &0&(8! 5+*b2)!<&0*! 5.(&'< ! /$(6$$+! 5%$'! '$M$+! :K@! 5+*! $&%,($$+! :>N@_! 4(.*$+('! 6,2! 15+!
/$+$3&(!3)2<!M215(&2+50!-)2%)5<<$'!15+!12+(&+.$!(2!'1,220!.-!(2!(6$+(8!2+$!:A>@!8$5)'!20*_!
!
D'!5(!?>!75)1,!AB> CH!(,$!41,220!,5'!> ??!:AB>E=!>>J@!$<-028$$'_!
!
V,$!3&+5+1&50!'(5($<$+('!'$(!2.(!&+!(,&'!)$-2)(!,5M$ !/$$+!-)$-5)$*!&+! 4&+%5-2)$!Y2005)H!/$&+%!
(,$!3.+1(&2+50!1.))$+18!23!(,$!41,220_!
!
V,$'$!3&+5+1&50! '(5($<$+('! 6$)$!5.(,2)&'$*!32)!&''.$!&+! 5112)*5+1$! 6&(,!5! )$'20.(&2+! 23! (,$!
<5+5%$<$+(! 12<<&(($$! -5''$*! 2+! (,$! *5 ($! 23! (,$! '(5($<$+( ! 23! (,$! 41,220!<5+5%$<$+(!
12<<&(($$_!

!
!
2\% &C!!$1H%),%&-P+-,-'$+#%$'')C+#-+P%.)*-'-"& %

%
:5@! ^5'&'!23!-)$-5)5(&2+!
!

V,$! 3&+5+1&50! '(5($<$+('! ,5M$! /$$+! -)$-5)$*! &+! 5112)*5+1$! 6&(,! P,5)&(&$'! D112.+(&+%!
&#$./$0/%+,12&-34%5("%67.$.'7$*%8#$#"9".#8%($:"%;"".%<0"<$0"/%=./"0%#("%(78#)07'$*%')8#%
cRnYentiRn� e[ceSt as discORsed in tKe accRXntinJ SROicies beORZ�!
!
V,$! -)$-5)5(&2+! 23! (,$'$! 3&+5+1&50! '(5($<$+('! &+! 12+32)<&(8! 6&(,! PD4! )$I.&)$'!
!$.$>"9".#%#)%"?"0'78"%7#8%@=/>"9".#%7.%#("%<0)'"88%)6%$<<*A7.>%#("%&'())*B8%$'')=.#7.>%
-20&1&$'_! [(! 50'2! )$I.&)$'! (,$! .'$! 23! 1$)(5&+! 5112.+(&+%! $'(&<5($'! 5+*! 5''.<-(&2+'! (,5(!
533$1(!(,$!)$-2)($*!5<2.+('!23!5 ''$('!5+*!0&5/&0&(&$'!5+*!*&'102'.)$!23!12+(&+%$+(!5''$('!
5+*!0&5/&0&(&$'!5(!(,$!*5($!23!(,$!3&+5+1&50!'(5($<$+('H!5+*!(,$!)$-2)($*!5<2.+('!23!&+12<$!
and e[Senses dXrinJ tKe financiaO \ear� $OtKRXJK tKese estiPates are based Rn (,$!41,220!
75+5%$<$+(!P2<<&( #""B8%;"8#%C.)D*"/>"%)6%'=00".#%":".#8%$./%$'#7).8E%$'#=$*%0"8=*#8%
<58!.0(&<5($08!*&33$)!3)2<!(,2'$!$'(&<5($'_!
!
7Ke areas inYROYinJ a KiJKer deJree Rf MXdJePent Rr cRPSOe[it\� Rr areas ZKere 
5''.<-(&2+'!5+*!$'(&<5($'!5)$!'&%+&3&15+(!(2!(,$!3&+5+1&50!'(5($<$+('!5)$!*&'102'$*!&+!;2($!
A:/@_!
$
$

!
!
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:/@! 4&%+&3&15+(!5112.+(&+%!$'(&<5($'!5+*!S.*%$<$+('!
 

9'(&<5($'H!5''.<-(&2+'!12+1$)+&+%!(,$!3.(.)$!5+*!S.*%$<$+('!5)$!<5*$!&+!(,$!-)$-5)5(&2+!
23!(,$!3&+5+1&50!'(5($<$+('_!V,$8!533$1(!(,$!5--0&15(&2+!23!(,$!41,220!"#$%%&'()*(+#,&-*%*."/#
reSRrted aPRXnts Rf assets� OiabiOities� incRPe and e[Sense� and discORsXres Pade� 7Ke\ 
5)$!5''$''$*!2+!5+!2+ OJRinJ basis and are based Rn e[Serience and reOeYant factRrs� 
incOXdinJ e[SectatiRns Rf fXtXre eYents tKat are beOieYed tR! /$! )$5'2+5/0$! .+*$)! (,$!
1&)1.<'(5+1$'_!#$M&'&2+'!(2!5112.+(&+%!$'(&<5($'!5)$!)$12%+&'$*!&+!(,$!-$)&2*!&+!6,&1,!
(,$!$'(&<5($!&'!)$M&'$*H!&3!(,$!)$M&'&2+!533$1('!2+08!(,5(!-$)&2*H!2)!&+!(,$!-$)&2*!23!(,$!)$M&'&2+!
5+*!3.(.)$!-$)&2*'H!&3!(,$!)$M&'&2+!533$1('!/2(,!1.))$+(!5+*!3.(.)$!-$)&2*'_ !

!
:[@! f$8!'2.)1$'!23!$'(&<5(&2+!23!.+1$)(5&+(8!

V,$ )$!&'!+2!T$8!5''.<-(&2+!12+1$)+&+%!(,$!3.(.)$!5+*!2(,$)!T$8!'2.)1$'!23!$'(&<5(&2+!
.+1$)(5&+(8!5(!(,$!'(5($<$+(!23!3&+5+1&50!-2'&(&2+!*5($H!(,5(!,5M$!5!'&%+&3&15+(!)&'T!23!
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[+!(,$!-)21$''!23!5--08&+%!(,$! 41,220!"#$%%&'()*(+#,&-*%*."/#)0.#1$($+.1.()#&'!23!(,$!
2-&+&2+!(,5(! (,$!320026&+%!1)&(&150!S.*%$<$+(' !&+M20M$*!(,5(!,5M$!5!'&%+&3&15+(!$33$1(!2+!
(,$!5<2.+('!)$12%+&'$*!&+!(,$!3&+5+1&50!'(5($<$+('_!
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:5@! 9'(&<5($*!.'$3.0!0&M$'!23!-)2-$)(8H!-05+(!5+*!$I.&-<$+(!
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:1@! Q.+1(&2+50H!-)$'$+(5(&2+!5+*!32)$&%+!1.))$+18!
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V,$!<5+5%$<$+(!,5'!*$($)<&+$*!(,$!1.))$+18!23!(,$!-)&<5)8!$12 +2<&1!$+M&)2+<$+(!&+!
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5+*!-58<$+('!23!(,$! 41,220!5)$!-)$*2<&+5+(08!&+!4&+%5-2)$!Y2005)_!
!
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!
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!

#$12%+&(&2+!5+*!<$5'.)$<$+( !
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:*@! G)2-$)(8H!-05+(!5+*!$I.&-<$+( !:12+(&+.$*@!
!

&Rst incOXdes e[SenditXre tKat is directO\ attribXtabOe tR tKe acTXisitiRn Rf tKe asset�  7Ke 
12'(!23!'$03O12+'().1($*!5''$('!&+10.*$'= !
�x! (,$!12' (!23!<5($)&50'!5+*!*&)$1(!05/2.)g!
�x! 5+8!2(,$)!12'('!*&)$1(08!5(()&/.(5/0$!(2!/)&+%&+%!(,$!5''$('!(2!5!62)T&+%!12+*&(&2+!32)!

(,$&)!&+($+*$*!.'$g!
�x! 6,$+! (,$! 41,220! ,5'! 5+! 2/0&%5(&2+! (2! )$<2M$! (,$! 5''$('! 2)! )$'(2)$! (,$! '&($H! 5+!

$'(&<5($!23!(,$!12'('!23!*&'<5+(0&+%!5+*!)$<2M&+%!(,$!&($<'!5+*!)$'(2)&+%!(,$!'&($!2+!
6,&1,!(,$8!5)$!0215($*g!5+*!

�x! 15-&(50&'$*!/2))26&+%!12'('_!
!

P2'(!<58!50'2!&+10.*$! ()5+'3$)'!3)2<!$I.&(8!23!5+8!%5&+!2)!02''!2+! I.50&38&+%!15',!3026!
,$*%$'! 23! 32)$&%+! 1.))$+18! -.)1,5'$'! 23! -)2-$)(8H! -05+(! 5+*! $I.&-<$+(_! G.)1,5'$*!
'23(65)$!(,5(!&'!&+($%)50!(2!(,$!3.+1(&2+50&(8!23!(,$!)$05($*!$I.&-<$+(!&'!15-&(50&'$*!5'!-5)(!
23!(,5(!$I.&-<$+(_!!U,$+!-5)('!23!5+!&($<!23!-)2-$)(8H!-05+(!5+*!$I.&-<$+(!,5M$!*&33$)$+(!
.'$3.0!0&M$'H! (,$8!5)$!5112.+($*!32)!5'! '$-5)5($!&($<'! :<5S2)!12<-2+$+('@!23! -)2-$)(8H!
-05+(!5+*!$I.&-<$+(_ !
!
V,$!%5&+!2)!02''!2+!*&'-2'50!23!5+!&($<!23!-)2-$)(8H!-05+(!5+*!$I.&-<$+(!:1501.05($*!5'!(,$!
*&33$)$+1$!/$(6$$+!(,$!+$(!-)21$$*'!3)2<!*&'-2'50!5+*!(,$!15))8&+%!5<2.+(!23!(,$!&($<@!&'!
)$12%+&'$*!&+!'(5($<$+(!23!3&+5+1&50!51(&M&(&$'_!
!
U,$+!5+!5''$(!&'!)$M50.$*H!5+8!&+1)$5'$!&+!(,$!15))8&+%!5<2.+(!&'!1)$*&($*!*&)$1(08!(2!(,$!
5''$(!)$M50.5(&2+!)$'$)M$_!R26$M$)H!(,$!&+1)$5'$!&'!)$12%+&'$*!&+!(,$!'(5($<$+(!23!3&+5+1&50!
51(&M&(&$'!tR tKe e[tent tKat it reYerses a reYaOXatiRn decrease Rf tKe saPe asset SreYiRXsO\ 
)$12%+&'$*! &+! (,$! '(5($<$+(! 23!3&+5+1&50! 51(&M&(&$'!"#$%&" '&" '((%)*(" +',,-.&/" '012&)" .("
*$1)$5'$*! 5'! 5! )$'.0(! 23! )$M50.5(&2+H! (,$! *$1)$5'$! &'! )$12%+&'$*! &+! (,$! '(5($<$+(! 23!
3&+5+1&50! 51(&M&(&$'_! R26$M$)H! (,$! *$1)$5'$! &'! *$*.1($*! 5%5&+'(! (,$! 5''$(! )$M50.5(&2+!
reserYe tR tKe e[tent Rf an\ baOance e[istinJ in!(,$!)$'$)M$!&+!)$'-$1(!23!(,5(!5''$(_ !
!
D+8!511.<.05($*!*$-)$1&5(&2+!5'!5(!(,$!)$M50.5(&2+!*5($!&'!$0&<&+5($*!5%5&+'(!(,$!%)2''!
15))8&+%!5<2.+(!23!(,$!5''$(!5+*!(,$!+$(!5<2.+(!&'!)$'(5($*!(2!(,$!)$M50.$*!5<2.+(!23!(,$!
5''$(_!V,$!)$M50.5(&2+!'.)-0.'!&+10.*$ *!&+!(,$!5''$(!)$M50.5(&2+!)$'$)M$!&+!)$'-$1(!23!5+!
5''$(!&'!()5+'3$))$*!*&)$1(08!(2!511.<.05($*! %$+$)50!3.+*!2+!)$(&)$<$+(!23!*&'-2'50!23!(,$!
5''$(_ !
!
V,$!15))8&+%!M50.$'!23!(,$!-)2-$)(8H!-05+(!5+*!$I.&-<$+(!5)$!)$M&$6$*!32)!&<-5&)<$+(!6,$+!
$M$+('! 2)! 1,5+%$'! &+! 1&)1.<'(5+1$'! &+*&15($! (,5(! (,$! 15))8&+%! M50.$! <58! +2(! /$!
)$12M$)5/0$_!
!
V,$!)$'&*.50!M50.$H!.'$3.0!0&3$!5+*!*$-)$1&5(&2+!<$(,2*!5)$!)$M&$6$*!5(!$51,!3&+5+1&50!8$5)O
$+*! (2! $+'.)$! (,5(! (,$! 5<2.+(H! <$(,2*! 5+*! -$)&2*! 23! *$-)$1&5(&2+! 5)$! 12+'&'($+(! 6&(,!
- reYiRXs estiPates and tKe e[Sected Sattern Rf cRnsXPStiRn Rf fXtXre ecRnRPic benefits 
$</2*&$*!&+!(,$!&($<'!23!-)2-$)(8H!-05+(!5+*!$I.&-<$+(_!
!
! !
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%
%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

!
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'(%2304 %

!
!
2\% &C!!$1H%),%&-P+-,-'$+#%$'')C +#-+P%.)*-'-"&%M')+#-+C"DN %
!

>N!
 

:*@! G)2-$)(8H!-05+(!5+*!$I.&-<$+( !:12+(&+.$*@!
!

&Rst incOXdes e[SenditXre tKat is directO\ attribXtabOe tR tKe acTXisitiRn Rf tKe asset�  7Ke 
12'(!23!'$03O12+'().1($*!5''$('!&+10.*$'= !
�x! (,$!12' (!23!<5($)&50'!5+*!*&)$1(!05/2.)g!
�x! 5+8!2(,$)!12'('!*&)$1(08!5(()&/.(5/0$!(2!/)&+%&+%!(,$!5''$('!(2!5!62)T&+%!12+*&(&2+!32)!

(,$&)!&+($+*$*!.'$g!
�x! 6,$+! (,$! 41,220! ,5'! 5+! 2/0&%5(&2+! (2! )$<2M$! (,$! 5''$('! 2)! )$'(2)$! (,$! '&($H! 5+!

$'(&<5($!23!(,$!12'('!23!*&'<5+(0&+%!5+*!)$<2M&+%!(,$!&($<'!5+*!)$'(2)&+%!(,$!'&($!2+!
6,&1,!(,$8!5)$!0215($*g!5+*!

�x! 15-&(50&'$*!/2))26&+%!12'('_!
!

P2'(!<58!50'2!&+10.*$! ()5+'3$)'!3)2<!$I.&(8!23!5+8!%5&+!2)!02''!2+! I.50&38&+%!15',!3026!
,$*%$'! 23! 32)$&%+! 1.))$+18! -.)1,5'$'! 23! -)2-$)(8H! -05+(! 5+*! $I.&-<$+(_! G.)1,5'$*!
'23(65)$!(,5(!&'!&+($%)50!(2!(,$!3.+1(&2+50&(8!23!(,$!)$05($*!$I.&-<$+(!&'!15-&(50&'$*!5'!-5)(!
23!(,5(!$I.&-<$+(_!!U,$+!-5)('!23!5+!&($<!23!-)2-$)(8H!-05+(!5+*!$I.&-<$+(!,5M$!*&33$)$+(!
.'$3.0!0&M$'H! (,$8!5)$!5112.+($*!32)!5'! '$-5)5($!&($<'! :<5S2)!12<-2+$+('@!23! -)2-$)(8H!
-05+(!5+*!$I.&-<$+(_ !
!
V,$!%5&+!2)!02''!2+!*&'-2'50!23!5+!&($<!23!-)2-$)(8H!-05+(!5+*!$I.&-<$+(!:1501.05($*!5'!(,$!
*&33$)$+1$!/$(6$$+!(,$!+$(!-)21$$*'!3)2<!*&'-2'50!5+*!(,$!15))8&+%!5<2.+(!23!(,$!&($<@!&'!
)$12%+&'$*!&+!'(5($<$+(!23!3&+5+1&50!51(&M&(&$'_!
!
U,$+!5+!5''$(!&'!)$M50.$*H!5+8!&+1)$5'$!&+!(,$!15))8&+%!5<2.+(!&'!1)$*&($*!*&)$1(08!(2!(,$!
5''$(!)$M50.5(&2+!)$'$)M$_!R26$M$)H!(,$!&+1)$5'$!&'!)$12%+&'$*!&+!(,$!'(5($<$+(!23!3&+5+1&50!
51(&M&(&$'!tR tKe e[tent tKat it reYerses a reYaOXatiRn decrease Rf tKe saPe asset SreYiRXsO\ 
)$12%+&'$*! &+! (,$! '(5($<$+(! 23!3&+5+1&50! 51(&M&(&$'!"#$%&" '&" '((%)*(" +',,-.&/" '012&)" .("
*$1)$5'$*! 5'! 5! )$'.0(! 23! )$M50.5(&2+H! (,$! *$1)$5'$! &'! )$12%+&'$*! &+! (,$! '(5($<$+(! 23!
3&+5+1&50! 51(&M&(&$'_! R26$M$)H! (,$! *$1)$5'$! &'! *$*.1($*! 5%5&+'(! (,$! 5''$(! )$M50.5(&2+!
reserYe tR tKe e[tent Rf an\ baOance e[istinJ in!(,$!)$'$)M$!&+!)$'-$1(!23!(,5(!5''$(_ !
!
D+8!511.<.05($*!*$-)$1&5(&2+!5'!5(!(,$!)$M50.5(&2+!*5($!&'!$0&<&+5($*!5%5&+'(!(,$!%)2''!
15))8&+%!5<2.+(!23!(,$!5''$(!5+*!(,$!+$(!5<2.+(!&'!)$'(5($*!(2!(,$!)$M50.$*!5<2.+(!23!(,$!
5''$(_!V,$!)$M50.5(&2+!'.)-0.'!&+10.*$ *!&+!(,$!5''$(!)$M50.5(&2+!)$'$)M$!&+!)$'-$1(!23!5+!
5''$(!&'!()5+'3$))$*!*&)$1(08!(2!511.<.05($*! %$+$)50!3.+*!2+!)$(&)$<$+(!23!*&'-2'50!23!(,$!
5''$(_ !
!
V,$!15))8&+%!M50.$'!23!(,$!-)2-$)(8H!-05+(!5+*!$I.&-<$+(!5)$!)$M&$6$*!32)!&<-5&)<$+(!6,$+!
$M$+('! 2)! 1,5+%$'! &+! 1&)1.<'(5+1$'! &+*&15($! (,5(! (,$! 15))8&+%! M50.$! <58! +2(! /$!
)$12M$)5/0$_!
!
V,$!)$'&*.50!M50.$H!.'$3.0!0&3$!5+*!*$-)$1&5(&2+!<$(,2*!5)$!)$M&$6$*!5(!$51,!3&+5+1&50!8$5)O
$+*! (2! $+'.)$! (,5(! (,$! 5<2.+(H! <$(,2*! 5+*! -$)&2*! 23! *$-)$1&5(&2+! 5)$! 12+'&'($+(! 6&(,!
- reYiRXs estiPates and tKe e[Sected Sattern Rf cRnsXPStiRn Rf fXtXre ecRnRPic benefits 
$</2*&$*!&+!(,$!&($<'!23!-)2-$)(8H!-05+(!5+*!$I.&-<$+(_!
!
! !

%
%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

!
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'(%2304 %

!
!
2\% &C!!$1H%),%&-P+-,-'$+#%$'')C +#-+P%.)*-'-"&%M')+#-+C"DN %
!

>J!
 

:*@! G)2-$)(8H!-05+(!5+*!$I.&-<$+( !:12+(&+.$*@!
!
D+!&($<!23!-)2-$)(8H!-05+(!5+*!$I.&-<$+(!&'!*$)$12%+&'$*!.-2+!*&'-2'50!2)!6,$+!+2!3.(.)$!
ecRnRPic benefits are e[Sected frRP its Xse Rr disSRsaO� :Ken assets are sROd Rr retired� 
(,$&)!12'(!5+*!511.<.05($*!*$-)$1&5(&2+!5)$!)$<2M$*!3)2<!(,$!3&+5+1&50! '(5($<$+('!5+*!
5+8! %5&+! 2)! 02''! )$'.0(&+%! 3)2<! (,$&)! *&'-2'50!&'! &+10.*$*! &+! (,$!'(5($<$+(! 23! 3&+5+1&50!
51(&M&(&$'!&+!(,$!8$5)!(,$!5''$(!&'!*$)$12%+&'$*_!
!
4./'$I.$+(!12'(' !
V,$! 12'(! 23! )$-051&+%! 5! 12<-2+$+(! 23! 5+! &($<! 23! -)2-$)(8H! -05+(! 5+*! $I.&-<$+(! &'!
)$12%+&'$*!&+! (,$!15))8&+%!5<2.+(!23! (,$!&($<!&3!&(!&'! -)2/5/0$! (,5(! (,$!3.(.)$!$12+2<&1!
/$+$3&('! $</2*&$*! 6&(,&+! (,$! 12<-2+$+(! 6&00! 3026! (2! (,$!41,220H! 5+*! &('! 12'(! 15+! /$!
<$5'.)$*!)$0&5/08_!V,$!15))8&+%!5<2.+(!23!(,$!)$-051$*!12<-2+$+(!&'!*$)$12%+&'$*_!!V,$!
12'('! 23!(,$!*58O(2O*58!'$)M&1&+%!23!-)2-$)(8H!-05+(!5+*!$I.&-<$+(!5)$!)$12%+&'$*!&+!(,$!
'(5($<$+(!23!3&+5+1&50!51(&M&(&$'_!
!
Y$-)$1&5(&2+!
Y$-)$1&5(&2+! &'! /5'$*! 2+! (,$! 12'(! 23! 5+! 5''$(! 0$''! &('! )$'&*.50! M50.$_! 4&%+&3&15+(!
12<-2+$+('!23!&+*&M&*.50!5''$('!5)$!5''$' '$*!5+*!&3!5!12<-2+$+(!,5'!5!.'$3.0!0&3$!(,5(!&'!
*&33$)$+(!3)2<!(,$!)$<5&+*$)!23!(,5(!5''$(H!(,5(!12<-2+$+(!&'!*$-)$1&5($*!'$-5)5($08_!
!
'eSreciatiRn is recRJnised as an e[Sense in (,$! '(5($<$+(! 23! 3&+5+1&50! 51(&M&(&$'! 2+! 5!
'()5&%,(O0&+$!/5'&'!2M$)!(,$!$'(&<5($*!.'$3.0!0&M$'!23!$51,!12<-2+$+(!23!5+!&($<!23!-)2-$)(8H!
-05+(!5+*!$I.&-<$+(H!.+0$''!&(!&'!&+10.*$*!&+!(,$!15))8&+%!5<2.+(!23!5+2(,$)!5''$(_!\$5'$*!
5''$('H!&3!5+8H!5)$! *$-)$1&5($*!2M$)! (,$! ',2)($)!23! (,$!0$5'$! ($)<!5+*! (,$&)! .'$3.0!0&M$'!
.+0$''!&(!&'!)$5'2+5/08!1$)(5&+!(,5(!(,$!41,220!6&00!2/(5&+!26+$)',&-!/8!(,$!$+*!23!(,$!0$5'$!
($)<_!
!
Y$-)$1&5(&2+! &'! )$12%+&'$*! 3)2<! (,$! *5($! (,5(! (,$! -)2-$)(8H! -05+(! 5+*! $I.&-<$+(! 5)$!
&+'(500$*!5+*!5)$!)$5*8!32)!.'$*H!2)!&+!)$'-$1(!23!&+($)+5008!12+'().1($*!5''$(H!3)2<!(,$!*5($!
(,5(!(,$!5''$(!&'!12<-0$($*!5+*!)$5*8!32)!.'$_ !
!
V,$!$'(&<5($*!.'$3.0!0&M$'!32)!(,$!1.))$+(!5+*!12<-5)5(&M$!8$5)'!5)$!5'!320026'=!

!
! ! D)('!5+*!<.'&1 !$I.&-<$+( ! ! ! O!E!8$5)'! !
! ! P2<-.($)' !! ! ! ! ! O!?!8$5)'! !

Q.)+&(.)$!5+*!3&((&+%'! ! ! ! O!E!8$5)' ! ! !
L33&1$!$I.&-<$+( ! ! ! ! O!E!8$5)' !
L(,$)!$I.&-<$+( ! ! ! ! O!?!8$5)' !
G,8'&2!5+*!211.-5(&2+50!$I.&-<$+( ! ! O!E!8$5)' !
#$+2M5(&2+! ! ! ! ! O!A!8$5)' !
41,220!/.&0*&+%! ! ! ! ! O!EB!8$5)'!

! !
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%
%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

!
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'(%2304 %

!
!
2\% &C!!$1H%),%&-P+-,-'$+#%$'')C +#-+P%.)*-'-"&%M')+#-+C"DN %
!

>J!
 

:*@! G)2-$)(8H!-05+(!5+*!$I.&-<$+( !:12+(&+.$*@!
!
D+!&($<!23!-)2-$)(8H!-05+(!5+*!$I.&-<$+(!&'!*$)$12%+&'$*!.-2+!*&'-2'50!2)!6,$+!+2!3.(.)$!
ecRnRPic benefits are e[Sected frRP its Xse Rr disSRsaO� :Ken assets are sROd Rr retired� 
(,$&)!12'(!5+*!511.<.05($*!*$-)$1&5(&2+!5)$!)$<2M$*!3)2<!(,$!3&+5+1&50! '(5($<$+('!5+*!
5+8! %5&+! 2)! 02''! )$'.0(&+%! 3)2<! (,$&)! *&'-2'50!&'! &+10.*$*! &+! (,$!'(5($<$+(! 23! 3&+5+1&50!
51(&M&(&$'!&+!(,$!8$5)!(,$!5''$(!&'!*$)$12%+&'$*_!
!
4./'$I.$+(!12'(' !
V,$! 12'(! 23! )$-051&+%! 5! 12<-2+$+(! 23! 5+! &($<! 23! -)2-$)(8H! -05+(! 5+*! $I.&-<$+(! &'!
)$12%+&'$*!&+! (,$!15))8&+%!5<2.+(!23! (,$!&($<!&3!&(!&'! -)2/5/0$! (,5(! (,$!3.(.)$!$12+2<&1!
/$+$3&('! $</2*&$*! 6&(,&+! (,$! 12<-2+$+(! 6&00! 3026! (2! (,$!41,220H! 5+*! &('! 12'(! 15+! /$!
<$5'.)$*!)$0&5/08_!V,$!15))8&+%!5<2.+(!23!(,$!)$-051$*!12<-2+$+(!&'!*$)$12%+&'$*_!!V,$!
12'('! 23!(,$!*58O(2O*58!'$)M&1&+%!23!-)2-$)(8H!-05+(!5+*!$I.&-<$+(!5)$!)$12%+&'$*!&+!(,$!
'(5($<$+(!23!3&+5+1&50!51(&M&(&$'_!
!
Y$-)$1&5(&2+!
Y$-)$1&5(&2+! &'! /5'$*! 2+! (,$! 12'(! 23! 5+! 5''$(! 0$''! &('! )$'&*.50! M50.$_! 4&%+&3&15+(!
12<-2+$+('!23!&+*&M&*.50!5''$('!5)$!5''$' '$*!5+*!&3!5!12<-2+$+(!,5'!5!.'$3.0!0&3$!(,5(!&'!
*&33$)$+(!3)2<!(,$!)$<5&+*$)!23!(,5(!5''$(H!(,5(!12<-2+$+(!&'!*$-)$1&5($*!'$-5)5($08_!
!
'eSreciatiRn is recRJnised as an e[Sense in (,$! '(5($<$+(! 23! 3&+5+1&50! 51(&M&(&$'! 2+! 5!
'()5&%,(O0&+$!/5'&'!2M$)!(,$!$'(&<5($*!.'$3.0!0&M$'!23!$51,!12<-2+$+(!23!5+!&($<!23!-)2-$)(8H!
-05+(!5+*!$I.&-<$+(H!.+0$''!&(!&'!&+10.*$*!&+!(,$!15))8&+%!5<2.+(!23!5+2(,$)!5''$(_!\$5'$*!
5''$('H!&3!5+8H!5)$! *$-)$1&5($*!2M$)! (,$! ',2)($)!23! (,$!0$5'$! ($)<!5+*! (,$&)! .'$3.0!0&M$'!
.+0$''!&(!&'!)$5'2+5/08!1$)(5&+!(,5(!(,$!41,220!6&00!2/(5&+!26+$)',&-!/8!(,$!$+*!23!(,$!0$5'$!
($)<_!
!
Y$-)$1&5(&2+! &'! )$12%+&'$*! 3)2<! (,$! *5($! (,5(! (,$! -)2-$)(8H! -05+(! 5+*! $I.&-<$+(! 5)$!
&+'(500$*!5+*!5)$!)$5*8!32)!.'$*H!2)!&+!)$'-$1(!23!&+($)+5008!12+'().1($*!5''$(H!3)2<!(,$!*5($!
(,5(!(,$!5''$(!&'!12<-0$($*!5+*!)$5*8!32)!.'$_ !
!
V,$!$'(&<5($*!.'$3.0!0&M$'!32)!(,$!1.))$+(!5+*!12<-5)5(&M$!8$5)'!5)$!5'!320026'=!

!
! ! D)('!5+*!<.'&1 !$I.&-<$+( ! ! ! O!E!8$5)'! !
! ! P2<-.($)' !! ! ! ! ! O!?!8$5)'! !

Q.)+&(.)$!5+*!3&((&+%'! ! ! ! O!E!8$5)' ! ! !
L33&1$!$I.&-<$+( ! ! ! ! O!E!8$5)' !
L(,$)!$I.&-<$+( ! ! ! ! O!?!8$5)' !
G,8'&2!5+*!211.-5(&2+50!$I.&-<$+( ! ! O!E!8$5)' !
#$+2M5(&2+! ! ! ! ! O!A!8$5)' !
41,220!/.&0*&+%! ! ! ! ! O!EB!8$5)'!

! !

%
%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

!
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'(%2304 %

!
!
2\% &C!!$1H%),%&-P+-,-'$+#%$'')C +#-+P%.)*-'-"&%M')+#-+C"DN %
!

AB!
 

:*@! G)2-$)(8H!-05+(!5+*!$I.&-<$+( !:12+(&+.$*@!
!

Y$-)$1&5(&2+!<$(,2*'H!.'$3.0!0&M$'!5+*!)$'&*.50!M50.$'!5)$!)$M&$6$*!5(!(,$!$+*!23!$51,!
)$-2)(&+%!*5($!5+*!5*S.'($*!&3!5--)2-)&5($_!
!
Q.008!*$-)$1&5($*!5''$('!5)$!)$(5&+$*!&+!(,$!3&+5+1&50!'(5($<$+('!.+(&0!(,$8!5)$!+2!02+%$)!&+!
.'$_ !
!

:$@! [<-5&)<$+(!23!+2+O3&+5+1&50!5''$('!
% %

V,$!15))8&+%!5<2.+('!23!(,$!41,220!"#$%$O3&+5+1&50!5''$('!5)$!)$M&$6$*!5(!$51,!)$-2)( &+%!
*5($! (2! *$($)<&+$! 6,$(,$)! (,$)$! &'! 5+8! &+*&15(&2+! 23!&<-5&)<$+(_! [3! 5+8! '.1,! &+*&15(&2+!
&'(")"*#)+&#,""&)!"#-&.%/&-,01&#,2%3$)#("#&")(2,)&45!
!
6$#,""&)!"#-&.%/&-,01&#,2%3$)#("#)+&#+(7+&-#%8#,$#,""&)!"#%-#.,"+#7&$&-,)($7#3$()!"#8,(-#
M50.$!0$''!12'('!(2!'$00!5+*!&('!M50.$!&+!.'$!5+*!&'!*$($)<&+$*!32)!5+!&+*&M&*.50!5''$(H!.+0$''!
(,$!5''$(!*2$'!+2(!%$+$)5($!15',!&+3026'!(,5(!5)$!05)%$08!&+*$-$+*$+(!23!(,2'$!3)2<!2(,$)!
5''$('!2)!%)2.-!23!5''$('_![+!5''$''&+%!M50.$!&+!.'$H!(,$!$'(&<5($*!3.(.)$!15',!3026'!5)$!
*&'12.+($*!(2!(,$&)!-)$'$+(!M50.$!.'&+%!-)$ Ota[ discRXnt rate tKat refOects cXrrent ParNet 
5''$''<$+('!23!(,$!(&<$!M50.$!23!<2+$8!5+*!(,$!)&'T'! '-$ 1&3&1!(2!(,$!5''$(_!!U,$)$!(,$!
carr\inJ aPRXnt Rf an asset e[ceeds its recRYerabOe aPRXnt� tKe asset is cRnsidered 
&<-5&)$*!5+*!&'!6)&(($+!*26+!(2!&('!)$12M$)5/0$!5<2.+(_![<-5&)<$+(!02''$'!5)$!)$12%+&'$*!
&+! (,$! '(5($<$+(! 23!3&+5+1&50! 51(&M&(&$'! ,"# 9%)+&-# &':&$"&";# %-# )-&,)&4# ,"# ,# -&/,13,)(%$#
decrease fRr assets carried at reYaOXed aPRXnt tR tKe e[tent tKat tKe iPSairPent ORss dRes 
nRt e[ceed tKe aPRXnt KeOd in tKe asset reYaOXatiRn reserYe fRr tKat saPe asset�!
!
D+!5''$''<$+(!&'!<5*$!5(!$51,!)$-2)(&+%!*5($!5 '!(2!6,$(,$)!(,$)$!&'!5+8!&+*&15(&2+!(,5(!
SreYiRXsO\ recRJnised iPSairPent ORsses recRJnised fRr an asset Pa\ nR ORnJer e[ist Rr 
Pa\ KaYe decreased�  ,f sXcK indicatiRn e[ists� tKe recRYerabOe aPRXnt is estiPated� $ 
-)$M&2.'08!)$12%+&'$*!&<-5&)<$+(!02''!&'!)$M$)'$*!2+08!&3!(,$)$!,5'!/$$+!5!1,5+%$!&+!(,$!
&")(2,)&"#3"&4#)%#4&)&-2($&#)+&#,""&)!"#-&.%/&-,01&#,2%3$)#"($.&#)+&#1,")#(2:,(-2&$)#1%""#
65'!)$12%+&'$*_!![3!(,5(!&'!(,$!15'$H!(,$!15))8&+%!5<2.+(!23!(,$!5''$(!&'!&+1)$5'$*!(2!&('!
)$12M$)5/0$! 5<2.+(_! ! V,5(! increased aPRXnt cannRt e[ceed tKe carr\inJ aPRXnt tKat 
62.0*!,5M$!/$$+!*$($)<&+$*H!+$(!23!*$-)$1&5(&2+H!,5*!+2!&<-5&)<$+(!02''!/$$+!)$12%+&'$*!
32)!(,$!5''$(!&+!-)&2)!8$5)'_!#$M$)'50!23!5+!&<-5&)<$+(!02''!&'!)$12%+&'$*!&+!(,$!'(5($<$+(!
23!3&+5+1&50!51(&M&(&$'! .+0$''! (,$!5''$(!&'! 15))&$*!5(! )$M50.$*!5<2.+(H!&+! 6,&1,!15'$! (,$!
reYersaO in e[cess Rf iPSairPent ORss SreYiRXsO\ recRJnised tKrRXJK tKe statePent Rf 
3&+5+1&50!51(&M&(&$'!&'!()$5($*!5'!)$M50.5(&2+!&+1)$5'$_!!!

!
D3($)!'.1,!5!)$M$)'50H!(,$!*$-)$1&5(&2+!1,5)%$!&'!5*S.'($*!&+!3.(.)$!-$)&2*'!(2!500215($!(,$!
,""&)!"#-&/("&4#.,--<($7#,2%3$)*#1&""#,$<#-&"(43,1#/,13&*#%$#,#"<")&2,)(.#0,"("#%/&-#()"#
)$<5&+&+%!.'$3.0!0&3$_!

! !
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%
%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

!
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'(%2304 %

!
!
2\% &C!!$1H%),%&-P+-,-'$+#%$'')C +#-+P%.)*-'-"&%M')+#-+C"DN %
!

A>!
 

:3@! ;2+ O*$)&M5(&M$!3&+5+1&50!5''$('!
!

V,$!41,220 !&+&(&5008!)$12%+&'$'!2(,$) !)$1$&M5/0$'� e[cOX*&+%!-)$-58<$+('H!2+!(,$!*5($!(,5(!
(,$8! 5)$! 2)&%&+5($*! at tKeir transactiRn Srice� e[cOXdinJ transactiRn cRsts� if an\� 
7ransactiRn cRsts sKaOO be recRJnised as e[SenditXre in tKe statePent Rf financiaO actiYities 
5'! &+1.))$*_! G)$-58<$+('! 5)$! &+&(&5008! )$12%+&'$*! 5(! (,$! 5<2.+(! -5&*! &+! 5*M5+1$! 32)!
ecRnRPic resRXrces e[Sected tR be receiYed in tKe fXtXre�!!
!
L (,$)! )$1$&M5/0$'! 5)$! './'$I.$+(08! <$5'.)$*! 5(! 12'(! 0$''! 511.<.05($*! &<-5&)<$+(!
02''$'_!G)$-58<$+('!',500!/$!<$5'.)$*!5(!(,$!5<2.+(!-5&*!0$''!(,$!$12+2<&1 !)$'2.)1$'!
)$1$&M$*!2)!12+'.<$*!*.)&+%!(,$!3&+5+1&50!8$5)_!
!
U,$+!(,$)$!&'!2/S$1(&M$!$M&*$+1$!(,5(!(,$!41,220!6&00!+2(!/$!5/0$!(2!1200$1(!500!5<2.+('!*.$!
5112)*&+%!(2!(,$!2)&%&+50!($)<'!23!(,$!)$1$&M5/0$'H!5+!&<-5&)<$+(!02''!&'!)$12%+&'$*_!V,$!
5<2.+(!23!(,$ !&<-5&)<$+(!02''!&'!<$5'.)$*!5'!(,$!*&33$)$+1$!/$(6$$+!(,$!15))8&+%!M50.$!
23!(,$!)$1$&M5/0$'!5+*!(,$!-)$'$+(!M50.$!23!(,$!$'(&<5($*!3.(.)$!15',!3026'!*&'12.+($*!5(!
(,$! 2)&%&+50! $33$1(&M$! &+($)$'(! )5($_! V,$! 15))8&+%! 5<2.+(! 23! (,$! )$1$&M5/0$'! &'! )$*.1$*!
*&)$1(08!2)!(,)2.%,!(,$!.'$!23!5+!500265+1$!5112.+(_!V,$!5<2.+(!23!(,$!02''!&'!)$12%+&'$*!
&+!(,$!'(5($<$+(!23!3&+5+1&50!51(&M&(&$'_!
!
^5*!*$/('!5)$!6)&(($+!233!5'!&+1.))$*_!!!
!
![3H!&+!5!'./'$I.$+(!-$)&2*H!(,$!5<2.+(!23!(,$!&<-5&)<$+(!02''!*$1)$5'$'!5+*!(,$!*$1)$5'$!
15+!/$!)$05($*!2/S$1(&M$08!(2!5+!$M$+(!211.))&+%!53($)!(,$!&<-5&)<$+(!65'!)$12%+&'$*H!(,$!
-)$M&2.'08!)$12%+&'$*!&<-5&)<$+(!02''!',500!/$!)$M$)'$*!$&(,$)!*&)$1(08!2)!/8!5*S.'(&+%!5+!
500265+1$!5112.+(_!V,$!5<2.+(!23!(,$! )$M$)'50! ',500! /$! )$12%+&'$*!&+!(,$! '(5($<$+(!23!
3&+5+1&50!51(&M&(&$'_!
!
Q&+5+1&50!5''$('!5+*!0&5/&0&(&$'!5)$!233'$(!5+*!(,$!+$(!5<2.+(!-)$'$+($*!&+!(,$!'(5($<$+(!23!
3&+5+1&50!-2'&(&2+H!6,$+H!5+*!2+08!6,$+H!(,$! 41,220!,5'!5!0$%50!)&%,(!(2!233'$(!(,$!5<2.+('!
5+*!&+($+*'!$&(,$)! (2! '$((0$!2+!5!+$(! /5'&'!2)! (2! )$50&'$! (,$!5''$(!5+*! '$((0$! (,$!0&5/&0&(8!
'&<.0(5+$2.'08_!
!

:%@! P5',!5+*!15',!$I.&M50$+(' !
 

!P5',!5+*!15',!$I.&M50$+( '!12<-)&'$!15',!&+!,5+*H!15',!5( ! /5+T!5+*!*$<5+*!*$-2'&('!
(,5(! 5)$! )$5*&08! 12+M$)(&/0$! (2! T+26+! 5<2.+('! 23! 15',! 5+*! 6,&1,! 5)$! './S$1(! (2! 5+!
&+'&%+&3&15+(!)&'T!23!1,5+%$'!&+!(,$&)!35&)!M50.$_!Q2)!(,$!-.)-2'$!23!(,$!'(5($<$+(!23!15',!
3026'H!-OedJed deSRsits are e[cOXded ZKiOst banN RYerdra3('!(,5(!5)$!)$-585/0$!2+!*$<5+*!
5+*!(,5(!32)<!5+!&+($%)50!-5)(!23!(,$!41,220!"#$%"&#'%(%)*'*(+#%,*#-($./0*0#-(#$%"&#%(0#
15',!$I.&M50$+(' _!

! !
:,@! [<-5&)<$+(!23!3&+5+1&50!5''$('!
%

!V,$! 41,220!5''$''$'!5(!$51,! )$-2)(&+%!*5($!6,$(,$)!(,$)$!&'!5+8!2/S$1(&M$!$M&*$+1$!(,5(!
5!3&+5+1&50!5''$(!2)!5!%)2.-!23!3&+5+1&50!5''$('!&'!&<-5&)$*_!

! !

%
%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

!
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'(%2304 %

!
!
2\% &C!!$1H%),%&-P+-,-'$+#%$'')C +#-+P%.)*-'-"&%M')+#-+C"DN %
!

AA!
 

:,@! [<-5&)<$+(!23!3&+5+1&50!5''$('!:12+(&+.$*@!
!

D+!500265+1$!32)!&<-5&)<$+(!23!()5*$!5+*!2(,$)!)$1$&M5/0$' !&'!)$12%+&'$*!6,$+!(,$)$!&'!
2/S$1(&M$!$M&*$+1$!(,5(!(,$!41,220!6&00!+2(!/$!5/0$!(2!1200$1(!500!5<2.+('!*.$!5112)*&+%!(2!
(,$! 2)&%&+50! ($)<'! 23! (,$! )$1$&M5/0$'_! 4&%+&3&15+(! 3&+5+1&50! *&33&1.0(&$'! 23! (,$! *$/(2)H!
-)2/5/&0&(8!(,5(!(,$!*$/(2)!6&00!$+($)!/5+T).-(18!2)!3&+5+1&50!)$2)%5+&'5(&2+H!5+*!*$35.0(!2)!
*$0&+I.$+18! &+! -58<$+('! &'! 12+'&*$)$*! &+*&15(2)'! (,5(! (,$! )$1$&M5/0$! &'! &<-5&)$*_! V,$!
!"#$%&'#('&)*' !++#,!%-*' ./'&)*'0.((*1*%-*'2*&,**%'&)*' !//*&3/'-!114.%5'!"#$%&'!%0'&)*'
XndiscRXnted fXtXre casK fORZs tKat tKe 6cKRRO e[Sects tR receiYe� 7Ke aPRX+(! 23! (,$!
500265+1$! 32)! &<-5&)<$+(! &'! )$12%+&'$*! &+! (,$! '(5($<$+(! 23! 3&+5+1&50! 51(&M&(&$'! 6&(,&+!
67#8*1%!%-*'!%0'!0".%./&1!&.8*'-#/&/9:!
!
4./'$I.$+(08H!&3!(,$!5<2.+(!23!5+!&<-5&)<$+(!02''!*$1)$5'$'!5+*! (,$!*$1)$5'$!15+!/$!
)$05($*!2/S$1(&M$08!(2!5+!$M$+(!211.))&+%!53($)!(,$!&<-5&)<$+(!65'!)$12%+&'$*H!(,$!41,220!
',500!)$M$)'$!(,$! -)$M&2.'08!)$12%+&'$*!&<-5&)<$+(!02''_!V,$!)$M$)'50! ',500!+2(!)$'.0(!&+!
an\ carr\inJ aPRXnt Rf tKe financiaO asset �net Rf an\ aOORZance accRXnt� tKat e[ceeds 
6,5(! (,$! 15))8&+%! 5<2.+( ! 62.0*! ,5M$! /$$+! ,5*! (,$! &<-5&)<$+(! +2(! -)$M&2.'08! /$$+!
)$12%+&'$*_!V,$!5<2.+(!23!)$M$)'50!&'!)$12%+&'$*!&+!(,$!'(5($<$+(!23!3&+5+1&50!51(&M&(&$'_!
!

:&@! Y$)$12%+&(&2+!23!3&+5+1&50!5''$('!
! !

V,$! 41,220!*$)$12%+&'$'!5!3&+5+1&50!5''$(!6,$+!(,$!12+()51(.50!)&%,('!(2!(,$!15',!3026'!
frRP tKe asset e[Sire� Rr it transfers tKe riJKts tR receiYe tKe cRntractXaO casK fORZs Rn tKe 
3&+5+1&50!5''$(!&+!5!()5+'51(&2+!&+!6,&1,!'./'(5+(&5008!500!(,$!)&'T'!5+*!)$65)*'!23!26+$)',&-!
23!(,$!3&+5+1&50!5''$(!5)$!()5+'3$))$*H!2)!&(!+$&(,$)!()5+'3$)'!+2)!)$(5&+'!'./'(5+(&5008!500!23!
(,$!)&'T'!5+*!)$65)*'!23!26+$)',&-!5+*!*2$'!+2(!)$(5&+!12+()20!2M$)!(,$!()5+'3$))$*!5''$(_!
D+8! &+($)$'(! &+! ()5+'3$))$*! 3&+5+1&50! 5''$('! (,5(! &'! 1)$5($*! 2)! )$(5&+$*! /8! (,$!41,220! &'!
)$12%+&'$*!5'!5!'$-5)5($!5'' $(!2)!0&5/&0&(8_!
!
L+!*$)$12%+&(&2+!23!5!3&+5+1&50!5''$(H!(,$!*&33$)$+1$!/$(6$$+!(,$!15))8&+%!5<2.+(!5+*!(,$!
'.<! 23! (,$! 12+'&*$)5(&2+! )$1$&M$*! 5+*! 5+8! 1.<.05(&M$! %5&+! 2)! 02''! (,5(! ,5'! /$$+!
)$12%+&'$*!*&)$1(08!&+!$I.&(8!&'!)$12%+&'$*!&+!(,$!'(5($<$+(!23!3&+5+1&50!51(&M&(&$'_!
!

:S@! #$05($*!-5)(&$'!
!
! D!)$05($*!-5)(8!&'!*$3&+$*!5'!320026'=!

! !
:&@! ;'<*1/#%'#1' !' -+#/*'"*"2*1'#('&)!&'<*1/#%3/'(!".+4' ./'1*+!&*0'&#'&)*' 41,220!&3!(,5(!

-$)'2+= !
5_! R5'!12+()20!2)!S2&+(!12+()20!2M$)!(,$!41,220g!
/_! R5'!'&%+&3&15+(!&+30.$+1$!2M$)!(,$!41,220g!2)!
1_! ['!5!<$</$)!23!(,$!T$8!<5+5%$<$+(!-$)'2++$0!23!(,$! 41,220!2)!23!5!-5)$+(!23!

(,$! 41,220_!
! !
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%
%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

!
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'(%2304 %

!
!
2\% &C!!$1H%),%&-P+-,-'$+#%$'')C +#-+P%.)*-'-"&%M')+#-+C"DN %
!

AA!
 

:,@! [<-5&)<$+(!23!3&+5+1&50!5''$('!:12+(&+.$*@!
!

D+!500265+1$!32)!&<-5&)<$+(!23!()5*$!5+*!2(,$)!)$1$&M5/0$' !&'!)$12%+&'$*!6,$+!(,$)$!&'!
2/S$1(&M$!$M&*$+1$!(,5(!(,$!41,220!6&00!+2(!/$!5/0$!(2!1200$1(!500!5<2.+('!*.$!5112)*&+%!(2!
(,$! 2)&%&+50! ($)<'! 23! (,$! )$1$&M5/0$'_! 4&%+&3&15+(! 3&+5+1&50! *&33&1.0(&$'! 23! (,$! *$/(2)H!
-)2/5/&0&(8!(,5(!(,$!*$/(2)!6&00!$+($)!/5+T).-(18!2)!3&+5+1&50!)$2)%5+&'5(&2+H!5+*!*$35.0(!2)!
*$0&+I.$+18! &+! -58<$+('! &'! 12+'&*$)$*! &+*&15(2)'! (,5(! (,$! )$1$&M5/0$! &'! &<-5&)$*_! V,$!
!"#$%&'#('&)*' !++#,!%-*' ./'&)*'0.((*1*%-*'2*&,**%'&)*' !//*&3/'-!114.%5'!"#$%&'!%0'&)*'
XndiscRXnted fXtXre casK fORZs tKat tKe 6cKRRO e[Sects tR receiYe� 7Ke aPRX+(! 23! (,$!
500265+1$! 32)! &<-5&)<$+(! &'! )$12%+&'$*! &+! (,$! '(5($<$+(! 23! 3&+5+1&50! 51(&M&(&$'! 6&(,&+!
67#8*1%!%-*'!%0'!0".%./&1!&.8*'-#/&/9:!
!
4./'$I.$+(08H!&3!(,$!5<2.+(!23!5+!&<-5&)<$+(!02''!*$1)$5'$'!5+*! (,$!*$1)$5'$!15+!/$!
)$05($*!2/S$1(&M$08!(2!5+!$M$+(!211.))&+%!53($)!(,$!&<-5&)<$+(!65'!)$12%+&'$*H!(,$!41,220!
',500!)$M$)'$!(,$! -)$M&2.'08!)$12%+&'$*!&<-5&)<$+(!02''_!V,$!)$M$)'50! ',500!+2(!)$'.0(!&+!
an\ carr\inJ aPRXnt Rf tKe financiaO asset �net Rf an\ aOORZance accRXnt� tKat e[ceeds 
6,5(! (,$! 15))8&+%! 5<2.+( ! 62.0*! ,5M$! /$$+! ,5*! (,$! &<-5&)<$+(! +2(! -)$M&2.'08! /$$+!
)$12%+&'$*_!V,$!5<2.+(!23!)$M$)'50!&'!)$12%+&'$*!&+!(,$!'(5($<$+(!23!3&+5+1&50!51(&M&(&$'_!
!

:&@! Y$)$12%+&(&2+!23!3&+5+1&50!5''$('!
! !

V,$! 41,220!*$)$12%+&'$'!5!3&+5+1&50!5''$(!6,$+!(,$!12+()51(.50!)&%,('!(2!(,$!15',!3026'!
frRP tKe asset e[Sire� Rr it transfers tKe riJKts tR receiYe tKe cRntractXaO casK fORZs Rn tKe 
3&+5+1&50!5''$(!&+!5!()5+'51(&2+!&+!6,&1,!'./'(5+(&5008!500!(,$!)&'T'!5+*!)$65)*'!23!26+$)',&-!
23!(,$!3&+5+1&50!5''$(!5)$!()5+'3$))$*H!2)!&(!+$&(,$)!()5+'3$)'!+2)!)$(5&+'!'./'(5+(&5008!500!23!
(,$!)&'T'!5+*!)$65)*'!23!26+$)',&-!5+*!*2$'!+2(!)$(5&+!12+()20!2M$)!(,$!()5+'3$))$*!5''$(_!
D+8! &+($)$'(! &+! ()5+'3$))$*! 3&+5+1&50! 5''$('! (,5(! &'! 1)$5($*! 2)! )$(5&+$*! /8! (,$!41,220! &'!
)$12%+&'$*!5'!5!'$-5)5($!5'' $(!2)!0&5/&0&(8_!
!
L+!*$)$12%+&(&2+!23!5!3&+5+1&50!5''$(H!(,$!*&33$)$+1$!/$(6$$+!(,$!15))8&+%!5<2.+(!5+*!(,$!
'.<! 23! (,$! 12+'&*$)5(&2+! )$1$&M$*! 5+*! 5+8! 1.<.05(&M$! %5&+! 2)! 02''! (,5(! ,5'! /$$+!
)$12%+&'$*!*&)$1(08!&+!$I.&(8!&'!)$12%+&'$*!&+!(,$!'(5($<$+(!23!3&+5+1&50!51(&M&(&$'_!
!

:S@! #$05($*!-5)(&$'!
!
! D!)$05($*!-5)(8!&'!*$3&+$*!5'!320026'=!

! !
:&@! ;'<*1/#%'#1' !' -+#/*'"*"2*1'#('&)!&'<*1/#%3/'(!".+4' ./'1*+!&*0'&#'&)*' 41,220!&3!(,5(!

-$)'2+= !
5_! R5'!12+()20!2)!S2&+(!12+()20!2M$)!(,$!41,220g!
/_! R5'!'&%+&3&15+(!&+30.$+1$!2M$)!(,$!41,220g!2)!
1_! ['!5!<$</$)!23!(,$!T$8!<5+5%$<$+(!-$)'2++$0!23!(,$! 41,220!2)!23!5!-5)$+(!23!

(,$! 41,220_!
! !

%
%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

!
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'(%2304 %

!
!
2\% &C!!$1H%),%&-P+-,-'$+#%$'')C +#-+P%.)*-'-"&%M')+#-+C"DN %
!

A?!
 

:S@! #$05($*!-5)(&$'!:12+(&+.$*@!
!
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D!*$3&+$*!12+()&/.(&2+!-05+!&'!5!-2'(O$<-028<$+(!/$+$3&(!-05+!.+*$)!6,&1,!5+ !$+(&(8!
Sa\s fi[ed cRntribXtiRns intR a seSarate entit\ and ZiOO KaYe nR OeJaO Rr cRnstrXctiYe 
2/0&%5(&2+!(2!-58!3.)(,$)!5<2.+('_!!
!
V,$! 41,220!-5)(&1&-5($'!&+!(,$!+5(&2+50!-$+'&2+!'1,$<$!5'!*$3&+$*!/8!(,$!056'!23!(,$!
12.+()&$'!&+!6,&1,!&(!,5'!2-$)5(&2+'_![+!-5)(&1.05)H!5'!)$I.&)$*!/8!(,$!056H!(,$!41,220!
!"#$%& '()*+,-.*,()%&*(&*/$&0$)*+"1& 2+(3,4$)*&5.)4&6702589:&025& '()*+,-.*,()%&"+$&
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-$)&2*!5'!(,$!$<-028<$+(!(,5(!%&M$'!)&'$!(2!(,$!12+()&/.(&2+'_!
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:&&@! 9<-028$$!0$5M$!$+(&(0$<$+(!

9<-028$$!$+(&(0$<$+('!(2!5++.50!0$5M$!2(,$)!(,5+!($51,&+%!'(533!5)$!)$12%+&'$*!6,$+!
(,$8!511).$!(2!$<-028$$'_!U&(,!$33$1(!3)2<!>!e5+.5)8!AB>EH!.+.'$*!5++.50!0$5M$!&'!
aOORZed tR be carried fRrZard tR a Pa[iPXP Rf � da\s� and tR be XtiOised b\ 31 0arcK 
23!(,$!320026&+%!8$5)_!D+8!.+.'$*!0$5M$!(,5(!&'!+2(!.(&0&'$*!&'!*$$<$*!(2!/$!32)3$&($*_!
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)$(&)$<$+(!*5($H!2)!6,$+$M$)!5+!$<-028$$!511$-('!M20.+(5)8!)$*.+*5+18!&n e[cKanJe 
32)!(,$'$!/$+$3&('_!V,$! 41,220!)$12%+&'$'!($)<&+5(&2+!/$+$3&('!6,$+!&'!*$<2+'()5/08!
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5112)*5+1$!6&(,!(,$!5112.+(&+%!-20&18!5--0&15/0$!(2!(,5(!5''$(_!
!
L(,$)!0$5'$'!5)$!2-$)5(&+%!0$5'$'!5+*!5)$!+2(! )$12%+&'$*!&+! (,$!41,220;%&%*"*$!$)*&(<&
3&+5+1&50!-2'&(&2+_ 
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!

:-@! [+12<$ !)$12%+&(&2+!
!

[+12<$ ! 12<-)&'$'! (,$! 35&)! M50.$! 23! (,$! 12+'&*$)5(&2+! )$1$&M$*! 2)! )$1$&M5/0$! 32)! (,$!
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*&'(&+%.&',$*!3)2<!3.+*'!500215($*!(2!'-$1&3&1!-.)-2'$'H!&3!5+8� ([ternaOO\ restricted fXnds 
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V,$!511.<.05($*! )$'$)M$! &'! )$'()&1($*!32)! (,$!41,220! 2+08H!32)! (,$! /$+$3&(!23!&('!
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#$'$)M$'!6&00!+2(!/$!()5+'3$))$*!2.(!23!(,$!41,220!32)!2(,$)!-.)-2'$'_ !
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!
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!
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!
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!
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!
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&'!)$5'2+5/0$!5''.)5+1$!(,5(!(,$!%)5+(!6&00!/$!)$1$&M$*!5+*!(,$!41,220!6&00!12<-08!
6&(,!(,$!12+*&(&2+'!5''21&5($*!6&(,!(,$!%)5+(_!

!
]2M$)+<$+(!%)5+('!)$1$&M5/0$!5)$!)$12%+&'$*!&+!'(5($<$+(!23!3&+5+1&50!51(&M&(&$'!2M$)!
(,$!-$)&2*'!+$1$''5)8!(2! <5(1,!(,$<!6&(,!(,$!)$05($*!12'('!6,&1,!(,$8!5)$!&+($+*$*!
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!
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(2!-)2M&*$!5**&(&2+50!)$'2.)1$'!(2!'.--2)(!'(.*$+('!6&(,!,&%,!+$$*'_!V,$!3.+*!&'!
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'.--2)(!+$$*8!'(.*$+('_ !
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!
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V,&'!3.+*!65'!5--)2M$*!/8!(,$!41,220!75+5%$<$+(!P2<<&(($$!(2!'$(!5'&*$!32)!
scKRRO bXiOdinJ e[tensiRn� scKRRO iPSrRYePent and XSJradinJ ZRrNs� aOsR fRr 
-)2S$1('b-)2%)5<<$'!(,5(!6&00!<$$(!(,$!+$$*'!23!(,$!-.-&0'_ !

!
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�[iii�! 41,220!/.&0*&+%!3.+*!O!e[tensiRn!

V,$! !"#$%&'!%("#)*"&)%+,)-!+""./$),0%,#$("#)1'(.2(#3)+4$)$%4&%,2)(#)5675)4#2)84$)
233&1&5008!2-$+$*!&+!AC!D-)&0!AB>?_!7L9!-)2M&*$*!5!%)5+(O&+O5&*!23!JEhH!;P44!2+!
/$,503!23!(,$!VLV9!^25)*!421&50!4$)M&1$!Q.+*!%5M$!5!15-&(50!%)5+(!$I.&M50$+(!(2!
A_Eh!5+*!(,$!41,220 !12+()&/.($*!(,$!2(,$)!)$<5&+&+%!A_Eh!23!(,$!(2(50!-)2S$1(!12'(!
(,)2.%,!&('!-)2S$1(!3.+*_!

!
�[iY�! 4&+T&+%!3.+*!

9+,)$(#:(#3)*'#2)84$)$,%) ';)*"&)<4="&)&,;4(&$)4#2)<4(#%,#4#!,)"*)%+,)-!+""./$)
/.&0*&+%_!

!
�[Y�! 4(533!()5&+&+%!M2($!3.+*!

[+!3&+5+1&50!8$5)!ABBCH!7L9!'20$08!3.+*$*!(,&'!3.+*_!D!'.<!23!4F>H>BB!&'!500215($*!
32)!$51,!'(533!(2!)$1$&M$!5--)2-)&5($!()5&+&+%'!&+!2)*$)!(2!&<-)2M$!(,$!I.50&(8!23!(,$&)!
'$)M&1$'_!

!
�[Yi�! 4(.*$+(!5''&'(5+1$!3.+* !

V,$!'(.*$+(!5''&'(5+1$!3.+*!65'!'$(!.-!(2!-)2M&*$!3&+5+1&50!5''&'(5+1$!(2!-.-&0'!&+!
+$$*_!

!

%
%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

!
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'(%2304 %

!
!
2\% &C!!$1H%),%&-P+-,-'$+#%$'')C +#-+P%.)*-'-"&%M')+#-+C"DN %
!

AN!
 

:I@! Q.+*'!:12+(&+.$*@!
!
�[Yii�! 9*.'5M$!%)5+( !

9*.'5M$!%)5+(!&'!5!%)5+(!3)2<!7L9!(2!/$!.'$*!(2!2)%5+&'$!12<<2+! 1.))&1.0.< !
-)2%)5<<$'!2)!-.)1,5'$!5**&(&2+50!)$'2.)1$'!6,&1,!/$+$3&(!'(.*$+('_ !

!
�[Yiii�! V)5&0/05W$)!3.+*!

V,&'!3.+*!65'!'$(!.-!/8! V)5&0/05W$)!Q2.+*5(&2+!5+*!5*<&+&'($)$*!/8!;P44H!5&<'!
(2!,$0-!'(.*$+('!3)2<!026 O&+12<$!35<&0&$'!533$1($*!/8!$12+2<&1!*26+(.)+_!

!
:)@! ([SenditXres!

!
$OO e[SenditXre is accRXnted fRr an accrXaO basis� are aJJreJated Xnder tKe resSectiYe 
5112.+('_!Y&)$1(!12'('!5)$!5(()&/.($*!(2!(,$!51(&M&(8!6,$)$!-2''&/0$_!U,$)$!12'('!15++2(!/$!
6,2008!5(()&/.(5/0$!(2!5+!51(&M&(8H!(,$8!,5M$!/$$+!5--2)(&2+$*!2+!5!/5'&'!12+'&'($+(!6&(,!(,$!
.'$!23!)$'2.)1$'_ !
!
P2'('!23!4 1,220!51(&M&(&$'!12<-)&'$!500!12'('!&+1.))$*!&+!(,$!-.)'.&(!23!(,$!4!"##$%&'(!)*+*)*,&_!
V,$!(2(aO cRsts Rf e[SenditXre incOXde an aSSRrtiRnPent Rf RYerKeads and sKared cRsts� 
6,$)$!5--0&15/0$_!
!
P2'( '!*&)$1(08!5(()&/.(5/0$!(2!(,$!4!"##$%&'(!)*+*)*,&'(-,'./'&0,!*1*!'*2,3)*1*!()*#3'($$#!(),2'
(2!(,$!)$'-$1(&M$!51(&M&(&$'_!V,$!12'('!5)$!3.008!<$(!/8!12+()&/.(&2+'!&+!(,$!32)<!23!*2+5(&2+'!
5+*!%)5+('_!

!
:'@! ,ncRPe ta[!

!
$s a cKarit\� tKe 6cKRRO is e[ePSted frRP ta[ Rn incRPe and Jains faOOinJ ZitK sectiRn 13 
8�1� Rf tKe ,ncRPe 7a[ $ct tR tKe e[tent tKat tKese are aSSOie*!(2!&('!1,5)&(5/0$!2/S$1('_!!;2!
ta[ cKarJes KaYe arisen in tKe 6cKRRO�!
!

!



 �50

Metta Welfare Association  •  Annual Report 2015/16

 
%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

!
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'( %2304%

!
!

AJ!
 

/\ % .1)."1#H]%.*$+#%$+D%"^C-.!"+# %

!

D)('!5+*!
<.'&1 !

$I.&-<$+( ! ! P2<-.($)' ! !
Q.)+&(.)$!

5+*!3&((&+%'! !
L33&1$!

$I.&-<$+( ! !
L(,$)!

$I.&-<$+( ! !

G,8'&2!5+*!
211.-5(&2+50!

$I.&-<$+( ! ! #$+2M5(&2+! !
41,220!

/.&0*&+%! ! V2(50!
'5>< ! 4F! ! 4F! ! 4F! ! 4F! ! 4F! ! 4F! ! 4F! ! 4F! ! 4F!
D(!>!D-)&0!AB>"! JKH?JJ! ! ?NKHJNA! ! >JAHN?>! ! ?K"H>BE! ! CBAHN>E! ! CCB! ! AEAHK>>! ! >EH>>"H"B?! ! >KHBAAHJBC!
D**&(&2+'!*.)&+%!(,$!8$5)! >?H>KC! ! >?CHNA>! ! ?HBNB! ! JKHBCE! ! >NBH>AJ! ! ?AHC?N! ! >NBHKNB! ! AJ>HCBB! ! J?EHANJ!
Y&'-2'50'!*.)&+%!(,$!8$5) ! :CEA@! ! :>CAHN"?@! ! :?"HK>C@! ! :N?HBJK@! ! O! ! O! ! O! ! O! ! :AN>H?BN@!
V)5+'3$)!:(2@!b!3)2<! >CHJBB! ! O! ! O! ! O! ! :>CHJBB@! ! O! ! O! ! O! ! O!
^505+1$!5(!?>!75)1,!AB>E! >ACHNA?! ! ?C>HJCB! ! >C>H>JE! ! ?NNHBK?! ! KCCHB""! ! ??HAJN! ! "??H"J>! ! >EH"BCHBB?! ! >KHCKCHNNK!
D**&(&2+'!*.)&+%!(,$!8$5)! >NHBEB! ! AEHK>C! ! AJHJJB! ! >ABHCKN! ! CEHKKB! ! AHECN! ! AN"HNA>! ! O! ! E"KHEJ?!
Y&'-2'50'!*.)&+%!(,$!8$5) ! :NH>BB@! ! O! ! :?HECB@! ! :>EHKB?@! ! :EHN?E@! ! :CCB@! ! O! ! O! ! :??HNEN@!
^505+1$!5(!?>!75)1,!AB>C! >?CHKK?! ! ?NKHCKC! ! >NKHCAE! ! "J?HB"N! ! NAEHJKJ! ! ?EHABC! ! K>NH?>A! ! >EH"BCHBB?! ! >NH>JBHCAA!

! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! !
$889I9?=<;E%E;R:;8A=<A56% ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! !
D(!>!D-)&0!AB>"! J?H""K ! ! ?BCHBNC! ! >CJH"CJ! ! AC>HC>B! ! "K?HJN?! ! CEJ! ! A>"HEEB! ! >HENCH>>>! ! ?H>BEHJ>E!
P,5)%$!32)!(,$!8$5)! >HJA?! ! >BAHB>A! ! >BH?BJ! ! "JH"JA! ! >E"HENB! ! EH"?N! ! NJHBB>! ! ?>?HJEA! ! KACHKBK!
Y&'-2'50!*.)&+%!(,$!8$5)! :CE>@! ! :>CBHJNE@! ! :?"HKB?@! ! :NAH?>J@! ! O! ! O! ! O! ! O! ! :AKNHCEN@!
V)5+'3$)!:(2@!b!3)2<! >CHNJK! ! O! ! O! ! O! ! :>CHNJK@! ! O! ! O! ! O! ! O!
^505+1$!5(!?>!75)1,!AB>E! >>>HC>C! ! A"KH>>?! ! >"EHBKE! ! AANHKN?! ! C>>HCCC! ! CHBJK! ! ?B?HEE>! ! >HJBBHBC?! ! ?HEE?HJC"!
P,5)%$!32)!(,$!8$5)! EHEKE! ! C?HKAC! ! JHJCJ! ! CAHBBE! ! KJH>>C! ! CHEK>! ! >K?H"KJ! ! ?BNH>AB! ! KBNHEC>!
Y&'-2'50!*.)&+%!(,$!8$5)! :NHBJK@! ! O! ! :?HEEN@! ! :>BHKKK@! ! :EHN??@! ! :CEJ@! ! O! ! O! ! :ANHJA"@!
^505+1$!5(!?>!75)1,!AB>C! >BJHBJ"! ! ?>BHN?J! ! >E>H"NC! ! ANBHB>>! ! CN"HJ"J! ! >AHBBJ! ! "KKHB?B! ! AHABNH>N?! ! "HA??HCB>!
! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! !
+;<%8=::ZA6J%L=?9;% ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! !
D(!>!D-)&0!AB>"! ?HJEA! ! N>HNJC! ! A?H?CA! ! >>AH"JE! ! >ANHN?A! ! >! ! ?NH>C>! ! >?HEANHAJA! ! >?HJ>CHJJ>!
D(!?>!75)1,!AB>E ! >EHABK! ! >>"HN"K! ! >CH>AB! ! >EJHAJB! ! >E"H?KN! ! AKHAB>! ! >AJHJ"B! ! >?HEBEHJ"B! ! >"H>AAHJA?!
D(!?>!75)1,!AB>C! AKHCKJ! ! KCHN?K! ! ?CH>?J! ! A>?HB?K! ! >">HB?B! ! A?H>JK! ! A">HANA! ! >?H>JKHNAB! ! >?HJEKHBA>!

!
!

�r�  ([SenditXres

 $OO e[SenditXre is accRXnted fRr an accrXaO basis� are aJJreJated Xnder tKe resSectiYe accRXnts� 'irect cRsts are attribXted tR tKe actiYit\ ZKere SRssibOe� :Kere cRsts cannRt be ZKROO\ attribXtabOe tR an actiYit\� tKe\ 
,5M$!/$$+!5--2)(&2+$*!2+!5!/5'&'!12+'&'($+(!6&(,!(,$!.'$!23!)$'2.)1$'_

 &Rsts Rf 6cKRRO actiYities cRPSrise aOO cRsts incXrred in tKe SXrsXit Rf tKe 6cKRRO¶s actiYities� 7Ke tRtaO cRsts Rf e[SenditXre incOXde an aSSRrtiRnPent Rf RYerKeads and sKared cRsts� ZKere aSSOicabOe�

 &Rsts directO\ attribXtabOe tR tKe 6cKRRO¶s actiYities are b\ sSecific identificatiRn aOORcated tR tKe resSectiYe actiYities� 7Ke cRsts are fXOO\ Pet b\ cRntribXtiRns in tKe fRrP Rf dRnatiRns and Jrants�

�s�  ,ncRPe ta[

 $s a cKarit\� tKe 6cKRRO is e[ePSted frRP ta[ Rn incRPe and Jains faOOinJ ZitK sectiRn 13 8�1� Rf tKe ,ncRPe 7a[ $ct tR tKe e[tent tKat tKese are aSSOied tR its cKaritabOe RbMects� 1R ta[ cKarJes KaYe arisen in tKe 6cKRRO�
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%
%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

!
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'( %2304%

!
 

?B!
 

_\% )#("1%1"'"-G$@*"& %$+D%D".)&-#& %
%
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! Y$-2'&('! ! CAHB"A! ! CJHEE?!
! Q$$'!)$1$&M5/0$'! ">H>NN! ! A>H>BE!
! ])5+(!)$1$&M5/0$'! AA"HBC"! ! "ABHEEB!
! D11).$*!&+($)$'(' ! "NHBBB! ! "?HBKJ!
! D<2.+(!*.$!3)2<!)$05($*!-5)(8 ! AJH"NB! ! >>EHKJ>!
! ! "B"HKK"! ! CKBHBKN!

%
7Ke carr\inJ aPRXnts RtKer receiYabOes and deSRsit aSSrR[iPate tR tKeir fair YaOXes�!
!
D<2.+(!*.$!3)2<!)$05($*!-5)(8!&'!.+'$1.)$*H!&+($)$'( O3)$$H!5+*!1200$1(&/0$!2+!*$<5+*_!
!
L(,$)!)$1$&M5/0$'!5+*!*$-2'&('!5)$!*$+2<&+5($*!&+!(,$ !!"#$$%&'()*+",-$+.%("*//0+"12!
%
%

V\% '$&(%$+D%'$&(%"^C-G$*"+#& %
%
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! P5',!&+!,5+* ! >NC! ! ABJ!
! P5',!5(!/5+T ! EHKAJHE?"! ! "H"CCHB??!
! )i[ed deSRsits!:.+'$1.)$*@ ! NHJJEHJEN! ! NHNKNHJKB!
! ! >"HKAEHCKN! ! >?H?"EHA>A!

%
V,$!15))8&+%!5<2.+('!23!15',!5+*! casK eTXiYaOents aSSrR[iPate tKeir fair YaOXe�!
!
)i[ed deSRsits KaYe PatXrit\ terPs frRP 1� PRntKs :AB>E=!>A!<2+(,'!(2!> N!< 2+(,'@!5+*!,5M$!
&+($)$'(!)5($'!)5+%&+%!3)2<!>h!(2!>_Eh!:AB> E=!B_EEh!(2!>_?Kh@!-$)!5++.<_!
!
P5',!5+*!15',!$I.&M50$+('!5)$!*$+2<&+5($*!&+ !,#0(!"#$$%&'()*+",-$+.%("*//0+"12!
%
%

4\% )#("1%.$H$@*"&%$+D%$''1C"D%"O."+&"& %
! !

AB>C! !
D'!)$'(5($* !

AB>E! !

D'!
-)$M&2.'08!

)$-2)($*!
AB>E!

! L(,$)!-585/0$' ! 4F! ! 4F! ! 4F!
! O! #$05($*!-5)(&$'! ?EHKEK! ! >NH">N! ! >NH">N!
! O! L.('&*$!-5)(&$' ! ?JHEBN! ! AJ>HCBB! ! AJAH>"A!
! ! ! ! ! ! !
! D11).$* !e[Senses! ?"?HB?N! ! ?AKHE>E! ! ?AKHE>E!
! ! ! ! ! ! !
! Y$3$))$*!%)5+('!)$1$&M$*! >H"BB! ! E"B! ! AEHBN?!
! ! ">JHKB?! ! C?NHBK?! ! CC?H>EN!

%
% %

 
%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

%
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'( %2304%

!
!

?>!
 

4\% )#("1%.$H$@*"& %$+D%$''1C"D%"O."+&"& %M')+#-+C"DN %
!
D<2.+('!*.$!(2!)$05($*!-5)( 8!5)$!.+'$1.)$*H!&+($)$'( O3)$$!5+*!-585/0$!2+!*$<5+*_ !
!
!"#$%&'()(*+$,&(-.&(//%0$.&$1'$-,$,&(%$&.$-234-("$.&4-&"#$&5/#22+6,&70-/"42-(+&/0%%$-/)8!
!
!

`\ % $DTC&#!"+#%)+%)."1$#-+P%P1$+# %,C+D-+P %
!

D*S.'(<$+('!2+! 2-$)5(&+%!%)5+(!3.+*&+%!1,5)%$*!(2!511.<.05($*!%$+$)50!3.+*!5)$!12<-)&'$*!23=!
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ;P44! %)5+(!2M$)!3.+*&+%!Qi!AB>"bAB>E!b!Qi!AB>?bAB>"! :NH?B?@! ! :CH?"C@!
! VLV9!^25)*! 2M$)!3.+*&+%!Qi!AB>?bAB>"! O! ! :>BHKJB@!
! ! :NH?B?@! ! :>KH>?C@!

!
!

a\% &#CD"+#%U"*,$1"%,C+D %
! !

AB>C! !
D'! )$'(5($* !

AB>E! !

D'!-)$M&2.'08!
)$-2)($* !

AB>E!
! ! 4F! ! 4F! ! 4F!
! ^505+1$!5(!/$%&++&+%!23!(,$!8$5) ! >JHN>A! ! O! ! O!
! Y2+5(&2+!&+12<$!1200$1($*!2+!/$,503!/8!

)$05($*!-5)(8! AJH"NB! ! O! ! O!
! #$105''&3&15(&2+!:;2($!>N@! O! ! >JHN>A! ! O!
! Y2+5(&2+!)$1$&M$*!*.)&+%!(,$!8$5)! >"HJAB! ! O! ! O!
! ! C"HA>A! ! >JHN>A! ! O!
! ([SenditXre dXrinJ tKe \ear! :"BH""B@! ! O! ! O!
! ^505+1$!5(!$+*!23!(,$!8$5)!! A?HKKA! ! >JHN>A! ! O!

!
!

b\% 1"&#1-'#"D%,C+D& %
%

:5@! D11.<.05($*!%$+$)50!3.+*!
!

V,$!511.<.05($*!)$'$)M$'!$+*&+%!/505+1$!5'!&+*&15($*!&'!)$'()&1($*!32)!(,$!41,220!2+08H!
72%&"#$&*$-$74"&27&4",&4-"$-.$.&'0%'2,$9&(//2%.4-:&"2&"#$&70-.$%6,&4-"$-"&32)!(,$!.'$!23!<2+&$'_!
V,$!#$'$)M$'!6&00!+2(!/$!()5+'3$))$*!2.(!23!(,$!41,220!32)!2(,$)!-.)-2'$'_ !
!

:/@! D**&(&2+50!()5&+&+%!M2($!3.+*!
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! >>H>JN! ! >?HA??!
! ])5+('!)$1$&M$*!*.)&+%!(,$!8$5)! A"H"?E! ! >AHKCK!
! ! ?EHC??! ! ACHBBB!
! ([SenditXres dXrinJ tKe \ear! :A>HJC?@! ! :>"HNBA@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! >?HCKB! ! >>H>JN!

!
Y.)&+%! (,$! 3&+5+1&50! 8$5)! 7L9! -)2M&*$*! 4F"BB! 32)! $51,! )$%&'($)$*! ($51,$)! (2! )$1$&M$!
5--)2-)&5($!()5&+&+%'!&+!2)*$)!(2!&<-)2M$!(,$!I.50&(8!23!,&'!2)!,$)!'$)M&1$'_% %
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%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

%
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'( %2304%

!
!

?>!
 

4\% )#("1%.$H$@*"& %$+D%$''1C"D%"O."+&"& %M')+#-+C"DN %
!
D<2.+('!*.$!(2!)$05($*!-5)( 8!5)$!.+'$1.)$*H!&+($)$'( O3)$$!5+*!-585/0$!2+!*$<5+*_ !
!
!"#$%&'()(*+$,&(-.&(//%0$.&$1'$-,$,&(%$&.$-234-("$.&4-&"#$&5/#22+6,&70-/"42-(+&/0%%$-/)8!
!
!

`\ % $DTC&#!"+#%)+%)."1$#-+P%P1$+# %,C+D-+P %
!

D*S.'(<$+('!2+! 2-$)5(&+%!%)5+(!3.+*&+%!1,5)%$*!(2!511.<.05($*!%$+$)50!3.+*!5)$!12<-)&'$*!23=!
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ;P44! %)5+(!2M$)!3.+*&+%!Qi!AB>"bAB>E!b!Qi!AB>?bAB>"! :NH?B?@! ! :CH?"C@!
! VLV9!^25)*! 2M$)!3.+*&+%!Qi!AB>?bAB>"! O! ! :>BHKJB@!
! ! :NH?B?@! ! :>KH>?C@!

!
!

a\% &#CD"+#%U"*,$1"%,C+D %
! !

AB>C! !
D'! )$'(5($* !

AB>E! !

D'!-)$M&2.'08!
)$-2)($* !

AB>E!
! ! 4F! ! 4F! ! 4F!
! ^505+1$!5(!/$%&++&+%!23!(,$!8$5) ! >JHN>A! ! O! ! O!
! Y2+5(&2+!&+12<$!1200$1($*!2+!/$,503!/8!

)$05($*!-5)(8! AJH"NB! ! O! ! O!
! #$105''&3&15(&2+!:;2($!>N@! O! ! >JHN>A! ! O!
! Y2+5(&2+!)$1$&M$*!*.)&+%!(,$!8$5)! >"HJAB! ! O! ! O!
! ! C"HA>A! ! >JHN>A! ! O!
! ([SenditXre dXrinJ tKe \ear! :"BH""B@! ! O! ! O!
! ^505+1$!5(!$+*!23!(,$!8$5)!! A?HKKA! ! >JHN>A! ! O!

!
!

b\% 1"&#1-'#"D%,C+D& %
%

:5@! D11.<.05($*!%$+$)50!3.+*!
!

V,$!511.<.05($*!)$'$)M$'!$+*&+%!/505+1$!5'!&+*&15($*!&'!)$'()&1($*!32)!(,$!41,220!2+08H!
72%&"#$&*$-$74"&27&4",&4-"$-.$.&'0%'2,$9&(//2%.4-:&"2&"#$&70-.$%6,&4-"$-"&32)!(,$!.'$!23!<2+&$'_!
V,$!#$'$)M$'!6&00!+2(!/$!()5+'3$))$*!2.(!23!(,$!41,220!32)!2(,$)!-.)-2'$'_ !
!

:/@! D**&(&2+50!()5&+&+%!M2($!3.+*!
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! >>H>JN! ! >?HA??!
! ])5+('!)$1$&M$*!*.)&+%!(,$!8$5)! A"H"?E! ! >AHKCK!
! ! ?EHC??! ! ACHBBB!
! ([SenditXres dXrinJ tKe \ear! :A>HJC?@! ! :>"HNBA@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! >?HCKB! ! >>H>JN!

!
Y.)&+%! (,$! 3&+5+1&50! 8$5)! 7L9! -)2M&*$*! 4F"BB! 32)! $51,! )$%&'($)$*! ($51,$)! (2! )$1$&M$!
5--)2-)&5($!()5&+&+%'!&+!2)*$)!(2!&<-)2M$!(,$!I.50&(8!23!,&'!2)!,$)!'$)M&1$'_% %

 
%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

%
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'( %2304%

!
!

?A!
 

b\% 1"&#1-'#"D%,C+D&%M')+#-+C"DN %
!

:1@! P.))&1.0.<!$+,5+1$<$+(!3.+* !
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! NHKCC! ! "CHN">!
! ])5+('!)$1$&M$*!*.)&+%!(,$!8$5)! C>HA?"! ! A?H>EJ!
! ! KBHBBB! ! KBHBBB!
! ([SenditXre' !*.)&+%!(,$!8$5)! :CJHKBK@! ! :C>HA?"@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! AJ?! ! NHKCC!

!
V,&'!3.+*! 65'! '$(! .-! (2! -)2<2($!5+*! '.'(5&+! '1,220 O/5'$*! &+&(&5(&M$'! &+!$+,5+1&+%! (,$!
!"#$%&'()*(&+,(-.+))$/-(."00%."$"1(#23(.)O1.))&1.0.<_!
!

:*@! D++.50!%)5+(!32)!*&'1)$(&2+5)8!3&+5+1&50!5''&'(5+1$!3.+* !
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! O! ! :?HNAB@!
! ])5+('!)$1$&M$*!*.)&+%!(,$!8$5)! ?BHBAB! ! AEHBBB!
! ! ?BHBAB! ! A>H>NB!
! ([SenditXres dXrinJ tKe \ear! :?BHBAB@! ! :A>H>NB@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! O! ! O!

!
V,&'! -$)(5&+'! (2! (,$! 3.+*! )$1$&M$*! 3)2<! 7L9! *.)&+%! (,$! 8$5)! (,5(! &'! )&+%O3$+1$*! (2!
*&'1)$(&2+5)8!3&+5+1&50!5''&'(5+1$!-.)-2'$'!(2!,$0-!'(.*$+('_ !
!

:$@! Q&+5+1&50!5''&'(5+1$!3.+*!
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!5+*!$+*!23!(,$!8$5)! >E! ! >E!

%
[+!3&+5+1&50!8$5)!AB>AH!7L9!)$0$5'$*!5+!5**&(&2+50!(2-O.-!%)5+(!(,5(!62.0*!/$!)&+%O3$+1$*!
(2!3&+5+1&5008!5''&'(!'(.*$+('_!

%
:3@! R&%,!+$$*'!3.+*!

! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! >HN"J! ! "H??E!
! ])5+('!)$1$&M$*!*.)&+%!(,$!8$5)! >JHANB! ! ?BHB"B!
! ! A>H>AJ! ! ?"H?KE!
! ([SenditXres dXrinJ tKe \ear! :A>H>AJ@! ! :?AHEAC@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! O! ! >HN"J!

%
[+!3&+5+1&50!8$5)!AB>AH!R&%,!;$$*'!Q.+* !,5'!/$$+!'$(!.-!/8!7L9!32)!4G9Y!41,220'!(2!
-)2M&*$! 5**&(&2+50! )$'2.)1$'! (2! '.--2)(! '(.*$+('! 6&(,! ,&%,! +$$*'_! V,$! 3.+*! &'! .'$*! (2!
$<-028!5**&(&2+50!3.00O(&<$!($51,&+%!5&*$'!32)!'(.*$+('!6&(,!,&%,08!1,500$+%&+%!/$,5M&2)'_!
!

! !
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!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

%
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'( %2304%

!
!

?A!
 

b\% 1"&#1-'#"D%,C+D&%M')+#-+C"DN %
!

:1@! P.))&1.0.<!$+,5+1$<$+(!3.+* !
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! NHKCC! ! "CHN">!
! ])5+('!)$1$&M$*!*.)&+%!(,$!8$5)! C>HA?"! ! A?H>EJ!
! ! KBHBBB! ! KBHBBB!
! ([SenditXre' !*.)&+%!(,$!8$5)! :CJHKBK@! ! :C>HA?"@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! AJ?! ! NHKCC!

!
V,&'!3.+*! 65'! '$(! .-! (2! -)2<2($!5+*! '.'(5&+! '1,220 O/5'$*! &+&(&5(&M$'! &+!$+,5+1&+%! (,$!
!"#$%&'()*(&+,(-.+))$/-(."00%."$"1(#23(.)O1.))&1.0.<_!
!

:*@! D++.50!%)5+(!32)!*&'1)$(&2+5)8!3&+5+1&50!5''&'(5+1$!3.+* !
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! O! ! :?HNAB@!
! ])5+('!)$1$&M$*!*.)&+%!(,$!8$5)! ?BHBAB! ! AEHBBB!
! ! ?BHBAB! ! A>H>NB!
! ([SenditXres dXrinJ tKe \ear! :?BHBAB@! ! :A>H>NB@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! O! ! O!

!
V,&'! -$)(5&+'! (2! (,$! 3.+*! )$1$&M$*! 3)2<! 7L9! *.)&+%! (,$! 8$5)! (,5(! &'! )&+%O3$+1$*! (2!
*&'1)$(&2+5)8!3&+5+1&50!5''&'(5+1$!-.)-2'$'!(2!,$0-!'(.*$+('_ !
!

:$@! Q&+5+1&50!5''&'(5+1$!3.+*!
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!5+*!$+*!23!(,$!8$5)! >E! ! >E!

%
[+!3&+5+1&50!8$5)!AB>AH!7L9!)$0$5'$*!5+!5**&(&2+50!(2-O.-!%)5+(!(,5(!62.0*!/$!)&+%O3$+1$*!
(2!3&+5+1&5008!5''&'(!'(.*$+('_!

%
:3@! R&%,!+$$*'!3.+*!

! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! >HN"J! ! "H??E!
! ])5+('!)$1$&M$*!*.)&+%!(,$!8$5)! >JHANB! ! ?BHB"B!
! ! A>H>AJ! ! ?"H?KE!
! ([SenditXres dXrinJ tKe \ear! :A>H>AJ@! ! :?AHEAC@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! O! ! >HN"J!

%
[+!3&+5+1&50!8$5)!AB>AH!R&%,!;$$*'!Q.+* !,5'!/$$+!'$(!.-!/8!7L9!32)!4G9Y!41,220'!(2!
-)2M&*$! 5**&(&2+50! )$'2.)1$'! (2! '.--2)(! '(.*$+('! 6&(,! ,&%,! +$$*'_! V,$! 3.+*! &'! .'$*! (2!
$<-028!5**&(&2+50!3.00O(&<$!($51,&+%!5&*$'!32)!'(.*$+('!6&(,!,&%,08!1,500$+%&+%!/$,5M&2)'_!
!

! !

 
%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

%
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'( %2304%

!
!

??!
 

b\% 1"&#1-'#"D%,C+D&%M')+#-+C"DN %
!

:%@! L- -2)(.+&(8!3.+*!
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! >EHN"?! ! ABH?EC!
! ])5+('!)$1$&M$*!*.)&+%!(,$!8$5)! ?JHKK?! ! EHA>B!
! ])5+('!)$3.+*$*!*.)&+%!(,$!8$5) ! :>?HAE?@! ! O!
! ;$(!%)5+(!)$1$&M$*! ACHEAB! ! EHA>B!
! ! ! ! !
! ([SenditXres dXrinJ tKe 8$5)! :KHCCB@! ! :JHKA?@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! ?"HKB?! ! >EHN"?!

!
V,$!2--2)(.+&(8!3.+*! &'! 5+!&+&(&5(&M$! /8! 7L9! '&+1$!3&+5+1&50! 8$5)!ABBCbABBK! (2! '.--2)(!
+$$*8!'(.*$+('_ !
!

:,@! G5)$+(!'.--2)(!%)2.-!3.+* !
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5) ! >HA?J! ! O!
! ])5+('!)$1$&M$*!*.)&+%!(,$!8$5)! >HAC>! ! AHEBB!
! ! AHEBB! ! AHEBB!
! ([SenditXres dXrinJ tKe \ear! :>HJ>A@! ! :>HAC>@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! ENN! ! >HA?J!

%
V,&'! -$)(5&+'! (2! (,$! 2+$ O233! '$$*!3.+*&+%! )$1$&M$*!3)2<!7L9b;P44! *.)&+%! (,$! 8$5)!(2!
$+,5+1$!&('!-5)(+$)',&-!$332)('!6&(,!-5)$+('!5+*!(2!()8!2.(!+$6!&*$5'!(2!$+%5%$!-5)$+('_ !
!

:&@! G)2S$1(!3.+*!
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! >HK"JHAN"! ! >HCNNH>BE!
! ([SenditXres dXrinJ tKe \ear! :"BHJ"K@! ! :A?HBBJ@!
! D--)2-)&5(&2+!23!+$(!&+12<$! O! ! >AAHNCE!
! V)5+'3$)!23!3.+*' ! O! ! :?NHCKK@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! >HKBNH??K! ! >HK"JHAN"!

!
V,&'!3.+*!65'!5--)2M$*! /8! (,$!41,220!75+5%$<$+(!P2<<&(($$!(2! '$(!5'&*$!32)! '1,220!
bXiOdinJ e[tensiRn� scKRRO iPSrRYePent and XSJradinJ ZRrNs� 50'2! 32)!
-)2S$1('b-)2%)5<<$'!(,5(!6&00!<$$(!(,$!+$$*'!23!(,$!-.-&0'_ !
!
V,$)$!6$)$!5''$('!-.)1,5'$*! &+!-)&2)!8$5)'!6&(,!5!+$(!/22T!M50.$!(2(50&+%!F>KHJ?N!:AB>E=!
FENHNNE@H!6,&1,! ,5'!+2(!8$(!1,5)%$*!(2!(,$!3.+* _!
!

! !
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!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

%
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'( %2304%

!
!

?" !
 

b\% 1"&#1-'#"D%,C+D&%M')+#-+C"DN %
!

:S@! G./0&1!()5+'-2)(!' ./'&*8 !
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! O! ! O!
! ])5+(!)$1$&M$*!*.)&+%!(,$!8$5)! CHJCB! ! O!
! ! CHJCB! ! O!
! ([SenditXres dXrinJ tKe \ear! :"HK>B@! ! O!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! AHAEB! ! O!

!
Y.)&+%!(,$!8$5)H!(,&'!3.+*!65'! '$(!.- !/8!(,$! 7&+&'()8!23!9*.15(&2+!:4G9Y@!(2!'./'&*&'$!F>B!
-$)!<2+(,!:2)!F>AB!-$)!8$5)@!(2!$51,!4G9Y!Q&+5+1&50!D''&'(5+1$!41,$<$!:QD4@!)$1&-&$+(!
6,2!*$105)$!(5 T&+%!-./0&1!()5+'-2)(!(2!'1,220H!32)!5'!02+%!5'!(,$!'(.*$+('!5)$!$+)200$*!&+!
(,$!'1,220_ !
!

:T@! 41,220OV2OU2)T!:4AU@!-)2(2(8-$! 3.+* !
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! C>C! ! O!
! ])5+('!)$1$&M$*!*.)&+%!(,$!8$5)! O! ! EKHBBB!
! ! C>C! ! EKHBBB!
! ([SenditXres dXrinJ tKe \ear! :AN>@! ! :ECH?N"@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! ??E! ! C>C!

!
V,$! -)2%)5<<$!5&<'!(2!*$M$02-!<2)$!62)T!5+*!()5&+&+%!2-(&2+'!5+*!-5(,658'!(2!/$+$3&(!
4G9Y!'(.*$+('!&+!(,$&)!%)5*.5(&+%!8$5)!6,2!,5M$!(,$!-2($+(&50!(2!62)T_!
!
V,$)$!6$)$!5''$('! -.)1,5'$*! &+! -)&2)!8$5)'! 6&(,!5!+$(! /22T!M50.$! (2(50&+%!F;[\! :AB>E=!
FAN>@H!6,&1, !,5'!+2(!8$(!1,5)%$*!(2!(,$!3.+*_ !
!

:0@! 41,220!/.&0*&+%!3.+*!O!e[tensiRn!
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! >KJH>AJ! ! :CNHBAE@!
! ])5+('!)$1$&M$*!*.)&+%!(,$!8$5)! O! ! AC>HCCN!
! ([SenditXres dXrinJ tKe \ear! :EHN?>@! ! :>>HCC"@!
! V)5+'3$)!23!3.+*' ! O! ! :AHNEB@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! >K?HAJN! ! >KJH>AJ!

!
!"#$%&'()*+%),&'$-&*$)"#$.%"&&/0($#1)#'(,&'$2+,/3,'4$"5($()5*)#3$,'$6786$5'3$95($&--,%,5//:$
2-$+$*!&+!AC!D-)&0!AB>?_!7L9!-)2M&*$*!5!%)5+(O&+O5&*!23!JEhH!;P44!2+!/$,503!23!(,$!VLV9!
^25)*! 421&50! 4$)M&1$! Q.+*! %5M$! 5! 15-&(50! %)5+(! $I.&M50$+(! (2! A_Eh! 5+*! (,$! 41,220!
12+()&/.($*!(,$!2(,$)!)$<5&+&+%!A_Eh!23!(,$!(2(50!-)2S$1(!12'(!(,)2.%,!&('!-)2S$1(!3.+*_!
!

! !

 
%

!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

%
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'( %2304%

!
!

??!
 

b\% 1"&#1-'#"D%,C+D&%M')+#-+C"DN %
!

:%@! L- -2)(.+&(8!3.+*!
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! >EHN"?! ! ABH?EC!
! ])5+('!)$1$&M$*!*.)&+%!(,$!8$5)! ?JHKK?! ! EHA>B!
! ])5+('!)$3.+*$*!*.)&+%!(,$!8$5) ! :>?HAE?@! ! O!
! ;$(!%)5+(!)$1$&M$*! ACHEAB! ! EHA>B!
! ! ! ! !
! ([SenditXres dXrinJ tKe 8$5)! :KHCCB@! ! :JHKA?@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! ?"HKB?! ! >EHN"?!

!
V,$!2--2)(.+&(8!3.+*! &'! 5+!&+&(&5(&M$! /8! 7L9! '&+1$!3&+5+1&50! 8$5)!ABBCbABBK! (2! '.--2)(!
+$$*8!'(.*$+('_ !
!

:,@! G5)$+(!'.--2)(!%)2.-!3.+* !
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5) ! >HA?J! ! O!
! ])5+('!)$1$&M$*!*.)&+%!(,$!8$5)! >HAC>! ! AHEBB!
! ! AHEBB! ! AHEBB!
! ([SenditXres dXrinJ tKe \ear! :>HJ>A@! ! :>HAC>@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! ENN! ! >HA?J!

%
V,&'! -$)(5&+'! (2! (,$! 2+$ O233! '$$*!3.+*&+%! )$1$&M$*!3)2<!7L9b;P44! *.)&+%! (,$! 8$5)!(2!
$+,5+1$!&('!-5)(+$)',&-!$332)('!6&(,!-5)$+('!5+*!(2!()8!2.(!+$6!&*$5'!(2!$+%5%$!-5)$+('_ !
!

:&@! G)2S$1(!3.+*!
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! >HK"JHAN"! ! >HCNNH>BE!
! ([SenditXres dXrinJ tKe \ear! :"BHJ"K@! ! :A?HBBJ@!
! D--)2-)&5(&2+!23!+$(!&+12<$! O! ! >AAHNCE!
! V)5+'3$)!23!3.+*' ! O! ! :?NHCKK@!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! >HKBNH??K! ! >HK"JHAN"!

!
V,&'!3.+*!65'!5--)2M$*! /8! (,$!41,220!75+5%$<$+(!P2<<&(($$!(2! '$(!5'&*$!32)! '1,220!
bXiOdinJ e[tensiRn� scKRRO iPSrRYePent and XSJradinJ ZRrNs� 50'2! 32)!
-)2S$1('b-)2%)5<<$'!(,5(!6&00!<$$(!(,$!+$$*'!23!(,$!-.-&0'_ !
!
V,$)$!6$)$!5''$('!-.)1,5'$*! &+!-)&2)!8$5)'!6&(,!5!+$(!/22T!M50.$!(2(50&+%!F>KHJ?N!:AB>E=!
FENHNNE@H!6,&1,! ,5'!+2(!8$(!1,5)%$*!(2!(,$!3.+* _!
!

! !
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!"##$%&'())* %
#$%&'($)$*!&+!(,$!#$-./0&1!23!4&+%5-2)$!

6&(,!(,$!7&+&'()8!23!9*.15(&2+!
:#$%&'()8!;.</$)= !>"?> @!

%
+)#"&%#)%,-+$+'-$*%&#$#"!"+#&% /0%!$1'( %2304%

!
!

?E!
 

b\% 1"&#1-'#"D%,C+D&%M')+#-+C"DN %
!

:<@! 4&+T&+%!3.+*!
! ! AB>C! ! AB>E!
! ! 4F! ! 4F!
! ^505+1$!5(!(,$!/$%&++&+%!23!(,$!8$5)! AHC>CHCCJ! ! AHEAAHJN"!
! ([SenditXres dXrinJ tKe \ear! :??HJ"E@! ! :AJH>NB@!
! D--)2-)&5(&2+!23!+$(!&+12<$! O! ! >AAHNCE!
! ^505+1$!5(!(,$!$+*!23!(,$!8$5)! AHENAHKA"! ! AHC>CHCCJ!
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! ])5+('!)$1$&M$*!*.)&+%!(,$!8$5)! ACHBJE! ! AKHJEB! ! O!
! ! AJHB>?! ! ??H"B"! ! O!
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6taff ZeOfare e[Senses incOXdes e[Senses tKat cRnsist Rf PedicaO insXrance�! ()5+'-2)(!
)$&</.)'$<$+(H !staff traininJ and RtKer staff ZeOfare reOated e[Senses�!

! !
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5+*!%5&+!3500&+%!6&(,&+!'$1(&2+!>?X:>@!23!tKe 6inJaSRre ,ncRPe 7a[ $ct tR tKe e[tent tKat tKese 
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! [+12<$!)$1$&M$*!/8!5!)$05($*!-5)(8! >J>HKKE! ! >AJHCCA!
! [+12<$!)$1$&M$*!2+!/$,503!23!5!)$05($*!-5)(8! ?HENB! ! AHC"B!
! ([Senses Said Rn beKaOf /8 !5!)$05($*!-5)(8! >AHJA"! ! CH"BC!
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