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Foreword

“Metta” in the Pali language means “loving
kindness”. Since our foundation in 1992 by
Venerable Chao Khun Fa Zhaossw, we have
made it our mission to serve everyone in need
with compassion, kindness and goodwill,
regardless of race and religion.

Guided by this mission, Metta Welfare
Association (Metta) has grown over the years
to offer social service programmes that
empower individuals to live independently in
their communities, from children as young as
two years old to the elderly.

Looking back on the last 30 years, we are
heartened that our programmes have
benefitted individuals whom we have served
in different ways, including special education,
skills development, rehabilitation, and care as
they continued to live with hope and purpose.

This book pays tribute to the voices of the
people who have benefitted and supported
Metta. It is a collection of special moments,
reflections, dreams and hopes shared by the
remarkable individuals who have found their
purpose through dedication, courage and grit.
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About Metta Welfare
Association

Registered in 1995 as a charity, Metta
Welfare Association (Metta) remains
steadfast and true to our mission to
serve, give comfort and shine the light
of hope to those in need.

We care for over 1,400 clients across
our welfare centres islandwide. From
the young to the elderly, the infirm to
the terminally ill, our clients come from
widely diverse backgrounds, age groups
and needs.

Dedicated to providing clients the best
care and enhancing their quality of life,
Metta’s philosophy of care transcends
race, religion or social circumstance.
Though challenging at times, our
support for our clients is driven and
made meaningful by our satisfaction

in seeing them receive proper care and
lead fulfilling lives.

Serving with compassion and sincerity,
we take pride in our ability to offer a
comprehensive range of services that
go beyond the mere fulfilment of every
client's care needs.

METTA WELFARE ASSO!

CHILDREN CARE

Early intervention services for children between two to six
years old who are diagnosed with mild to moderate Autism
Spectrum Disorder (ASD) and/or Intellectual Disabilities.

DISABILITY CARE

- Residential care & respite care for adults with Intellectual
Disabilities.

 Day activity care and training centres for adults with
Intellectual Disabilities.

MEDICAL CARE

« Day rehabilitative services for elderly and stroke clients.

« Home nursing and home medical care for clients with
chronic illnesses and organ failure.

- Home palliative care for clients with 'life-limiting' illness.

SPECIAL EDUCATION
Metta School - caters to students with Mild Intellectual
Disability (MID) and/or Autism Spectrum Disorder (ASD).

Maitri School - caters to students with Mild Intellectual
Disability (MID) and/or moderate to severe Autism Spectrum
Disorder (ASD).

YOUTH EMPLOYMENT SUPPORT

Offers comprehensive training and development to increase
employment opportunities for Metta School graduates. The
programme also strives to empower our youth with life skills
that promote integration and independence.

Under this programme, we have Arts@Metta where artists
cultivate their talents in the visual arts; Metta Café where
our apprentices receive F&B vocational training to further
develop their specific skills set and ECO@Metta where our
trainees work on eco-friendly projects.
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Téte-A-Téte
With The President

Reflecting on Metta’s first 30 years, how has the
organisation grown from its humble beginnings?

Metta has scaled new heights and made great strides in the
last 30 years. We have grown from our first welfare centre in
Hougang in 1995 that served over 30 intellectually disabled
clients to ten welfare centres islandwide that cater to over
1,400 clients which include the young, infirm and terminally
illin our community. This growth would not be possible
without the dedicated stewardship of our Management
Committee members, the strong sense of conviction and
purpose among our staff and stakeholders, as well as the
strong support from our partners and donors.

It has been a rewarding journey that binds everyone together
and inspires us to forge ahead and remain true to our motto,
“Compassionate love to share. Brightens hope to those we
care”.

As we continue to provide quality and comprehensive care
services to meet our clients' needs, we will strive to deliver
optimal care to enhance their quality of life.

Indeed, Metta has expanded and evolved over the last
30 years. What, in your view, were the factors that made
Metta the organisation that it is today?

I believe itis all about people. Our employees contribute to
our success. Having the right skills, capabilities and values
is the key to doing well at work and achieving more. And,

METTA WELFARE ASSOCIATION

Metta At 30

as we expand our network and acquire new knowledge, it is
imperative to stay proactive, disciplined and collaborative.

At Metta, we place emphasis on inspiring leadership. As
leaders, we need to be positive influencers to motivate our
team members to grow as professionals.

How is Metta still evolving today and how will Metta
continue to move with the times?

We need to recognise the importance of investing in the right
people and retaining talent. Upskilling is essential for Metta
staff to remain relevant to deliver quality service to our clients.

Moreover, | think the key to long-term success is to stay
connected in this digital world and embrace new technology
that will help to maintain our operational efficiency and
effective communications with our stakeholders.

In the face of change, what remains constant for Metta?
What remains at the heart of Metta’s activities?

One thing will never change: our passion to help the less
fortunate in our community. Metta was started to help the
less fortunate and disadvantaged. Our goal has always been
to empower them and improve their quality of life so that they
can live independently with dignity.

As long as they need us, we will be there for them.
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The theme for Metta’s 30t anniversary is “You + Me Shine
the Light Forward” Can you tell us how the theme was
conceived?

The theme “You + Me Shine The Light Forward”
encapsulates our journey together now and in the future. It
speaks about how our work at Metta is and will always be
made possible with the unwavering support of individuals
and groups who share the same passion to serve. It is both
forward-looking and life-affirming.

As for our anniversary logo, the collection of colourful

dots symbolises collaborative effort and our commitment
to serve the community. The glowing dots represent the
glimmer of hope we are bringing to our clients while we
establish meaningful and impactful ties with our corporate
and community partners.

Our theme also conveys our gratitude towards our
volunteers, donors, and corporate partners for working
with us to make a difference and an impact on the lives

of the people we serve. | hope we can all come together to
celebrate this special milestone with a series of activities!

The “You + Me” part of the theme evidently encapsulates
the idea of cooperation. How has working together

and acting as a community strengthened Metta as an
organisation?

Our work would not be possible without the continued
support of like-minded people like you.

For example, in collaboration with many of our long-
standing partners such as Changi Airport Group (CAG),
CapitaLand & Changi Simei CC, we have been able to better

METTA WELFARE ASSOCIATION

support our clients and maximise the impact on their lives.
Through our recent projects such as the virtual art fair with
CAG and the #CareKitWithLove campaign with CapitaLand,
both were conceptualised during COVID-19 where we
provided opportunities for our youths to showcase their
creative artwork on a different platform as we build on their
confidence and social skills.

Our partnership with Changi Simei CC also saw us
championing various community engagement efforts
including the charity run and annual blood donation drive.
In this way, we empower our residents to volunteer and
participate in meaningful activities.

In your view, what does "shining the light forward" entail?

It means continuing to work with our partners, volunteers,
staff and caregivers to give hope, create meaningful
relationships and touch lives. It also means inspiring more
people — igniting in them a desire to reach out and help the
ones in need.

Metta’s 30" anniversary commemorative is replete with
artworks and pieces that symbolise the organisation’s
values and the impact it has made on people’s lives. What
are your thoughts about the power of creation to heal, to
comfort and to bring about a world that we want to live in?

| believe these creative works are a testament to the strength
and depth of Metta’s founding values. Thanks to the continuous
support of our partners and the dedication of our staff, we

have unlocked the potential of many of our clients to express
themselves and create something of value. My hope is that
through the continuous support of our donors and partners,

we will be able to empower more people in need.
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How do you envision Metta further growing in the coming Since its inception, Metta has been unwavering in its

years? Are there significant developments that you are dedication to serving people. How can we strengthen this

looking forward to or excited about? culture of caring and compassion?

We will be building Maitri School, our second special | believe by continuing to empower and care for our employees,

education school, which aims to provide education for not only will they become better service providers to our clients,

students aged 7 to 18 with Mild Intellectual Disability (MID) but also Metta ambassadors who can spread this culture of

and moderate to severe Autism Spectrum Disorder (ASD). caring and compassion to the people around them.

Co-locating with Maitri School, a new Maitri Building will

provide a continuum of supporting services for the alumni. What would you like to convey to your committee members,
volunteers, staff, community partners and donors as Metta

The first cohort of 25 started on 22 March 2021 with continues its journey of making a difference in our society?

students aged between 7 and 8 years old and the classes

are temporarily held at Metta HQ Building (Level 6) which My heartfelt gratitude to each and every one of them for their

is co-located with Metta School. The new Maitri campus is support towards Metta over the years.

expected to be completed in 2026.
As we celebrate this significant milestone, we dedicate this

Our vision is to help the students with Autism lead an 30" anniversary commemorative book to all who have
independent and meaningful life. We will do our utmost contributed their time, efforts, skills and support in making us
to equip them with skills for daily living, emotional who we are today.

management as well as vocational skills.
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A Message From The
Deputy Executive Director
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Keeping Our [ egacy of
[ove Shining
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As we look back on Metta’'s 30-year journey, we are deeply
moved and encouraged by the support of our longstanding
partners, volunteers, staff, and all individuals who have
helped us in ways big and small.

Over the years, Metta has grown and expanded its services
under the dedicated stewardship of our President and

our board committees. We have also developed strong
partnerships to meet the growing needs of the vulnerable,
the infirm and the elderly in the community. It is truly
remarkable to see how, from the early days of providing
support services to the disabled, we currently have a
diverse array of social service programmes to serve clients
of different age groups.

Committed to realise our founding vision, we will continue
to work closely with individuals and groups who share our
passion to serve — people who believe in empowering our
clients to live with dignity and lead a purposeful life.

On behalf of Metta, | would like to express my heartfelt
gratitude to those who have played a part in our journey. Our
work would not be possible without your support. Thank
you, our community and corporate partners, our volunteers
and our donors, for working with us to make a difference
and touch lives. As conveyed in our 30" anniversary theme,
let’s shine the light forward and journey together as one to
make our community more compassionate and inclusive to
everyone.
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Our Journey

o

: 1992

: METTA WELFARE
: ASSOCIATION

¢ was founded by

: Venerable Chao
¢ Khun Fa Zhao sawm.

1994

METTA WAS REGISTERED WITH
THE REGISTRAR OF SOCIETIES.
The association is endorsed by both
the Community Development and
Health Ministries, and is an affiliate
member of NCSS.

March

METTA OFFICIALLY
REGISTERED AS A CHARITY
in Singapore.

August

METTA DAY ACTIVITY CENTRE
FOR THE INTELLECTUALLY
DISABLED was opened. It was then
referred to as the Hougang branch
before the Woodlands branch was
merged with Metta Home.

September

METTA CARE AND SOCIAL
SERVICES commenced operations,
providing various services for

the elderly through a group of
volunteers. This subsidiary was
eventually defunct as Metta defined
its services more distinctively in its
ten centres today.

1998

1998

: September

: METTA

: ACUPUNCTURE

: CLINIC was opened.

1998

April

The groundbreaking ceremony for
Metta Home was held. Mr Hawazi
Daipi, MP for Sembawang GRC, was
the Guest-of-Honour.

April

MARINE PARADE - YU NENG
STUDENT CARE CENTRE was
opened.

METTA WELFARE ASSOCIATION

2000

: 2000

: June

: METTA HOSPICE CARE
¢ officially opened its doors.

: 2001

: January

: POTONG PASIR DAY CARE
* CENTRE was opened.

2001

January

METTA SCHOOL was established
to offer special education to children
aged between 6 to 18 years with Mild
Intellectual Disability (MID) and/or
Autism Spectrum Disorder (ASD).

June

NORTH EAST CDC - METTA STUDENT
CARE CENTRE commenced operations.

2002

January

SOUTH EAST - YU NENG - METTA
STUDENT CARE CENTRE Il was set up.

June

GROUNDBREAKING CEREMONY
was held for the Metta School/Metta
Building.

2004

September

HAPPY ARTS ENTERPRISE LTD
was established as a social enterprise
to create employment opportunities for
young adults with special needs.
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Shining the [ight of tHope
in Qur First 30 Years
2018

2005 2010

e ; o

2018
: December

: 2005

: March

: METTA HEADQUARTERS
¢ was moved from Chai Chee
* toourcurrent buildingin

: Simei;METTA SCHOOL

: was also relocated to its

: current location in Simei.

D July

¢ The official opening of

: METTA PRESCHOOL@
: PUNGGOL was held.

. Ms Penny Low, MP for Pasir

Ris-Punggol GRC, was the

E Guest-of-Honour.

Metta achieved the

: SINGAPORE QUALITY
: CLASS WITH PEOPLE
¢ endorsement from

Enterprise Singapore.

2006 2011 2019
August June November
METTA ALUMNI was set up Construction of MAITRI SCHOOL - Metta’s
to bring together Metta School began. second Special Education School
graduates who are keento further oo was announced.
their mastery in the visual arts. 2013
April December '
September Metta received the CHARITY
ITE COLLEGE EAST and - TRANSPARENCY AWARD 2019.
METTA SCHOOL embarkedona W as ofﬁmallyopened .......................................................
community partnership through the 2014 2021
use of technical skills. March August
PR SOTTENeEE Metta received the ENABLING
Metta received its FIRST operations. gg‘;ﬁ&‘g’ARD (SILVER) from
ISO 9001:2000 Cert'flcatlon, ................................................. .
............................................... 2015 2022
April
ﬂ?ﬁ was set up. ﬁgazgmmnaﬁheBQSAFE
METTA PRESCHOOL @SIMEI July LEVEL 3 CERTIFICATION.
was set up. Metta attained the

accreditation.

ENABLING

15
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Children Care sz sz

We chose Metta Preschool for our son Uwais,
who has Autism, because of its proximity and its
relatively small classes, which meant our son
would receive sufficient attention. It did not take
long for us to realise that Metta would mean so
much more to us.

Before Uwais joined Metta at 6, we assumed that
he was a nonverbal Autism kid. However, after just
2 months in the programme, we started seeing
his progress. Not only did he gradually become
conversational, his handwriting, reading, drawing,
colouring & balancing skills also improved.

I really feel at ease every time | send my son Uwais
off to Metta Preschool. He can speak confidently
and is always cheerful when he comes home from
school. He even greets our neighbours!

Teacher Suhaila, Uwais’s teacher, would give
updates on his progress and advice on how to look
after him. Like the rest of the Metta Preschool
staff, she is warm, sincere and friendly, which is
very reassuring. My heart is really full of gratitude.

METTA WELFARE ASSOCIATION

“[ really feel at ease every time [ send my
son UUwais off to Metta Preschool. fe can

when he comes home from scheol.”

“BIRKNRICHE FUwaisIEZENXE I E. BETE
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BE.

Uwais/ RS plisRa 4l L. FLLZAT, FiIL
tRABEIERIBEANEIL. (BEREL)LEIZ TR
TBZE, MERTHRRRIEL . I MEREEF]
BTN, RS, KB, L&, FEEE
BENBEMBETHE .

BRBUIERZFUwaisEEZE 4 LR . TITESD
FORIENICREEE, MESXMEFEIZERRT
L, BEERSMLBEITRFT!

UwaisfE4D) LERIZIBSuhailath &3 Uwaisagit
Ex, AEENBRMENSEE. hSRETERLL
HAMM @B R . B LENEMERR
WECEEMIB A . HABROMEGEME].
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Children Care zz#553c3%

Thank you for jostering a healthy and
loving environment, Metta! {ere's te many
maore years of contribution and dedication
lo the community!”

“RE P AE A5 I E IR BT — T I . B IR !
FBERRRE BBEIE, BIBHE!"

- MDM QUEK YU LI Sp#aTi&Zt
MOTHER OF JOSE TAN JIE JUN (AR BRIIEBE, 4

Jose joined Metta Preschool in February 2021 AZHIZRIETE 202145 2B 4l LR, IR
and has grown leaps and bounds, thanks to SIS B 7 SRS | AOE . BB

Teacher Yvonne! Her tireless passion and selfless IR ER S E T BI—% —— 8EBIN
dedication have inspired my family — including (A

my helper!

Every 6 months, there would be a Parent-Teacher TR, RESSNRKS, M—E#HZ—EY

conference where teachers discussed Jose’s EARBRIHE, Ry—ERAESES . TLUKRH
progress, as well as milestones tailor-made for B2, RUBFIEETRE. 8S. sFARBRIARKBIE

him to achieve. Cheers to all teachers who played BT IR B E B A eI . ARG
an important role in assessing, guiding and

encouraging Jose to accomplish these goals. _ .

=TREFRER . BRLERE T —MER. B
Happy 30™ Birthday and thank you for fostering a ENING| BEEARRBESHIAN, ERITS!
healthy and loving environment, Metta! Here’s to
many more years of contribution and dedication to
the community.
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“[ love explessing muyself thiough dance and batik painting.
[ feel like ['m getting good at them, thanks te the support of
my teachers and fliends. [eawing dance steps and miring

“KERFAFIFIEFERAHD,
WLHKABTE B S TABRG X FHHF,
HKHKAETRIF—HERBYIF RN,

7,
Z 3T 69 BRAE KT R

- THALIA ARRIANA BINTE SAZALI, 15
METTA SCHOOL E¥%#&

Multi-talented Thalia Arriana Binte Sazali loves
playing badminton, dancing and batik painting.
Badminton lets her stay physically active while
having fun with friends. In her dance classes, she
gets to showcase her passion and talent.

Arriana also enjoys experimenting in her batik
painting classes. For instance, she painted
typically pink flamingos in yellow and brown
instead—earthy tones that she finds calming.

A kind young lady by nature, Arriana is always

willing to lend a hand to her friends and teachers.

FEIX BE ERLCBEITFOIA V189
REMBEGHRELHE, HKRF

+EZ K Thalia Arriana Binte Sazall@—&Z2F4 25
US4, ARESITIER. BEEE. FO(EtERm. ST
Bit, ERFEENEN, BENsSfIEII—=EHFO
Iiie, FEMIILE, WEINE TIRARMEII L. B
REENEINEIRE,

ArrianatB XS RENRIEEEHITA, SWAEIX
MEENBATABZ . EXEFRT, WA aS
RRAEBIIRE, EOXLRi @RS —EEsm
EFHRE . FRRRFRIERERIIAEZ—.

ArrianaXEEZERR TP, o 2EEOMHIARL
MzInEEEF.
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“l am glad to be a student of Metta School and be
Serreunded by wonderjul friends. Just like my artworks,
scheol life here is very colourjul. [ feel inspired to create
beawlifud things and give my best in whatever [ dp.”

“TRETHAE RN PR IRP, WIRE X EINIR T IFSEBAFE69 A

Ro PRAEFTHBKBTESDS —HIEFHFESTSF

RGHEBRTIBX,

LKA ECIERTTBIFYy, FHEMETT FIFIBE DAL,

- JOEL MANUEL BEGUIA GAY WEN {832, 14
METTA SCHOOL Z %1

Joel Manuel Beguia Gay Wen is a student
diagnosed with Autism.

With a flair for creative brushworks and an eye
for detail, Joel has been doing Chinese painting
since joining the school in 2015. He often uses
vibrant colours in his artworks to make them
lively, just like school friends who brighten his
days. He enjoys having conversations with them
while playing board games during recess time.

Joelis also learning language skills like reading,

listening, speaking and writing. He is known for
his strong memory and knack for spelling.

BHEBAENRXBRIPLETREEFERIEE(C)
iz,

EXALELELEARRE, WRHHHEE
WM, B2015FANFLLR—BEETWHES
B, 22 EFmPERPFENeY, BEERNX
ENFF), MNMEEARIIPR—H, AtRIEE
IR TV SEIRTRDYEES . (RS R EFIAR
RATHIEIR, TtiTsis .

R EREREREM, FI-FRINESKEE, W
Bz, If0. CiEMSE. RPAE, tAIHSIE
FHe, EAeang=aReaicics.
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With years of practice and guidance from Metta's trainers,
Fadhil was able to draw, wax and colowr skilljully. Today,

/km%zmw%mhgadﬂmw;
22 33 42 B9 I 25 LA B 2 S S I 35
TS S B 89 TE SR AL )59 55

L wE, I,

- MUHAMMAD FADHIL BIN ABDUL JALIL, 27
ARTIST, ARTS@METTA EXEE, EARAR

A patient and meticulous artist, Muhammad Fadhil
joined Arts@Metta in 2014. Diagnosed with Autism,
Fadhilis a quiet observer who takes instructions
carefully. He is passionate about manga and robots,
and he enjoys sketching these characters during his
free time. He and his family are cat lovers who care
for seven cats at home.

Due to his condition, it was challenging for Fadhil to
express himself, remain focused and to speak up to
people around him. His training stint was confronted
by multiple challenges where he faced difficulties with
drawing, waxing and colouring flowers and butterflies.

After years of practice and guidance from Metta’s
trainers, Fadhil is now able to draw, wax and colour
skillfully. Today, he takes pride in his art pieces as he
has crafted some of the finest and exquisite pieces
displayed for our customers. His art pieces have
been selected for various local and international
events, including National Day 2020 and Milan
Design Week 2022.

y Fadhit2&FREBETELRE .

Muhammad Fadhil2—&m . AR ERK .

ERN—ZBEIESRE, FadniliBES(FHEWE. 1%
RBISTRETIE, (BAZEEMVIEA, SRERR
ZREXEHEBERE, MEET—IEEZR,

—RAFT TR,

FadhifrE&TRABC. EFERIFEEN. it
REGRIE. I, tEFIERSE. LENES
Al TIFZ bk o

i

BT RE .. LEIERT . WE, MEXYBaCH
FmBEITDESR, EAtABRNNMEREOSRSE
TERMFEERFm. 2RI ERBWIER
BIAMMEREINE R, B8152020FEKH
2022 FRIAK=RITE

I RIS LAR 2B SIAES, Fadhi&TF
el
7

g
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“M :5 C: ’!/" .m
me the space to learn
mare things and
Jurther improve my
m&&"g (I‘&w -

REH IR IRPET —
Hp I EEY R, X
LT — BRI T T hY
BAEIIE .

- HENG SHIRLEY EiF3§, 32 )
ASSISTANT BAKER, METTA CAFE
BAREH, BERIZID
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Heng Shirley has progressed from a junior
apprentice to Assistant Baker at Metta Café.
Diagnosed with Mild Intellectual Disability,
Shirley graduated from Metta School with
ITE Skills Certificate in Food Preparation.

Before working at Metta Café, she joined a café
and cake house where she was tasked to make
Chinese-style pastries filled with bean paste.
This was also where she started to develop an
interest in baking. With encouragement from her
job coaches, Shirley furthered her professional
growth by taking a baking course at the Baking
Industry Training College (BITC) Singapore with
Metta as her sponsor.

At Metta Café, Shirley’s duties range from baking
cookies, cakes and breads. She also mentors
Metta School students who are outplaced at the
café for on-the-job trainings. Among her many
tasks, cutting pieces of sponge cake is what she
finds most challenging, but she continues trying
to perfect the job.

FHFSSFI2S, EEN—BNRFEEFRAT
ROCREITHOBNEMED . ShirleyBBRER IR
15, MESEERE, BT ZHEFHMAR
EmitIEREEIES,

FEMANZCRET TREZR, WE—ZMIHT T
E, GAEFFEPXZIL0. BRlEERRET, Xkt
WEFEETIRBRE . £ TFSIDRISMANZS R
BRENT, 1FEHEHE T HIMRMUES BT (BITC) A9IR
12, NMiRFhtEsse, e TUkF.

FROCREM, SHMESEMEHT, BEA
EE. BRARESECARIRRREHHITER
BIREEN]. WA, EECHSIESS, 1)
FTFENBRERERAHM&ME. e—E5, U
EHEIRERE.
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After seeing her hard work and efferts bear fruit, Flizabeth
became more molivated te learn new Skills.

HEEEF G T ABDRREGEFI)T,

BYFRBNEZXTFE =T T .

- ELIZABETH LAM B4 %, 29
TRAINEE, ECO@METTA %5

Since joining ECO@Metta as a trainee in 2019,
Elizabeth has learnt how waste material can be
turned into useful things. It has been a journey of
nonstop discovery, and one that has inspired her
to be a steward of the environment.

At ECO@Metta, Elizabeth is part of a team that
converts orange peels into an all-natural, multi-
purpose orange enzyme cleaning solution. She
helps out in harvesting orange peels that would
otherwise be discarded as food waste. She also
assists in workshops designed to demonstrate
this eco-friendly process to professionals as
part of their companies’ CSR initiatives.

It was not always easy at first for Elizabeth.
Diagnosed with Mild Intellectual Disability (MID)
and Attention Deficit Hyperactivity Disorder
(ADHD), she struggled to follow instructions
during the initial weeks. But she did not give

up. Since she learns better with visual cues,

her instructor demonstrated the process of

the orange enzymes repeatedly to aid her
understanding.

After seeing her hard work and efforts bear fruit,
she became motivated to learn new skills. As a
single child, she hopes to pick up as many skills
as possible so that she will be able to lead a
meaningful and independent life.

LR G I BTINAE

BHRE2019F A TECO@MettafiF R, F
SAES IR IR B BRARA . IXBIKELE
BIRRZIK, ILZRER, BEMEA—ERE
HERhE .

HEECO@Metta, HEFZSHIHIE/NAZRAER
B —MAERR, ZRBRNERSER. =
TEWEEARNAREF AR, heERWHRSE
( CSR)L{EnmE L N LR RRIMR AR
BIEERE

X EERER NESINEENGRE S IERNESFR
RHIAES . REESDN/UE, REEREER
ITENEMR BN . H#EBIMEIRT FFEIUWR
BIFNE . SR REE—BEEETE,
A ENIREREI IR

EEIECHESNRRINRE, WF BT
RRMRBES T . (FAREL, WHERTRE
FIMERTERAE, LR RIIHAEER
BXHAE.
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32

BON, R
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DETEVFEHFED
TH IR 5~

- LEONG PAK WAN MICHAEL 875, 60
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ILFTE
iR
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&
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, METTA HOME DAY ACTIVITY

CLIENT
CENTRE

FEEEEREFEHNPC, ZHEA
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Mr Leong Pak Wan Michael has moderate
Intellectual Disability and has been going to
Metta Home Day Activity Centre since January
2004. He currently lives with his older brother’s
family, who has been his primary caregiver after
their parents have passed on.

Over the last 18 years, the programme has kept
Michael active, fit and engaged. Participating in these
activities also allowed him to socialise with others.

Despite his age, he remains alert, continues to
attend the centre activities, and occasionally
assists his fellow friends in the centre during
meal times. A warm and friendly person, he
makes new friends feel welcome and even gives
them a hand when they need assistance. He has
also showed a willingness to learn new things.

As he is diabetic, Michael has been extremely
careful with his diet. To stay in good health, he

attends the morning exercises regularly.

Michael also has a creative side — he has

mastered the art of quilling over the years. In fact,

his impressively crafted artworks are often given
to donors, volunteers, guests, and VIPs as tokens
of appreciation for their contributions to Metta.

RELAEEBETESNES, E2004F18F7%R
IANT 2SR EE R EE b . REAH
&, REEESFF—FEE—E, FTHRMNE
BEF A

AT EMNBER, FORNEINILREERIFTIR.
RIS . XEEDEILMEN S AELD

o

REMFEES, BMHABHRY, #EsmHh0
AOERD, BRERENBSHITRONEMER .
RELET DB RIFEREH=RFTERBAI(H
HEF. whREE=AHEY.

NTREBEEER, MEMMFR. ATREEK
%, RELEZBIINERIRNE

RELERNERLUENA, ERTESFHNZR.
fLRIBMERE ANE MRZBIEIR, B EFAL
MiXEERE . SBE. BEATRE.
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MWM@MWMZWM@%WW,
paidicipating in his activity sessions.

FESEITIMEY It 3T T, FEBHZR BT TF R EE,

— TAN YONG MING [5%EHH, 37

FFLESE5E8I57537.

RESIDENT, METTA HOME FOR THE DISABLED Z Y &M%, P

In 2012, Tan Yong Ming started receiving Metta
Home’s residential care service as his caregivers
were unable to cope with caregiving duties at
home. When not participating in his therapy
activities, he keeps himself occupied by doing
jigsaw puzzles and colouring, as well as enjoying
virtual games with other Metta Home residents.

At first, Yong Ming was reluctant to join the
therapy activities and would get anxious during
these sessions. Preferring to stay in his comfort
zone, he used to feel uneasy whenever he was
tasked with new activities assisted by therapy
staff whom he was unfamiliar with. He would
simply look at the door whenever he

was anxious.

With constant encouragement from his
therapist and nurses, Yong Ming gradually
opened up and started participating in his
therapy activities. His natural curiosity also
helped him become more engaged, following
his therapist’s and nurses’instructions and
completing his tasks more independently. Yong
Ming is now able to perform simple self-care
tasks such as dressing up and eating.

20126, HFRATEMEEZRKAIRMZAE, (BE

NFZSRBB5E f‘%i‘)ﬂﬁ kT 25afED, it
HEWHEMNRE, EEMNENREIENEMER—
ST AN o

4], EEXLATIESTAE, AETEESR
BEIRBEE. thERBEACTFERX, FERE
NIEARBR . BHEMEFRENRITAR,
hEREREK, XA, BB EaTy
ATERERIAIT.

7, R

R IMRIILRI TS, EREHHITOEE, Fia
25ariEs. ML, ERiTImRsETR T, it
RERF BT ORI BT S TES .

S, EREER T —LERNEEEEED, fI
gnzF Zzﬁbjz 1z .
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In 2011, a stroke had left Mdm Ong Siew Choo
hospitalised for months. Being a single elderly who
lives alone, she knew that she needed to regain her
independence to look after herself at home.

Shortly after being discharged from the hospital,
she joined Metta Day Rehabilitation Centre
(MDRC) for the Elderly.

Rain or shine, Mdm Ong attended her
rehabilitation sessions daily at MDRC.
Something as simple as maintaining her balance
was challenging for Mdm Ong. She also lost
some of the functions on the left side of her
body and had to work on exercises that help to
strengthen her upper and lower limb muscles.
Although the road to recovery and self-reliance
was long and tough, she remained unfazed.

Mdm Ong is grateful to her therapist Aye Yone
and her team for the encouragement and
support in reaching her goals. Today, she walks
around her neighbourhood with her rollator and
visits the polyclinic by herself.

Mdm Ong also expanded her social circle,
making new friends and participating in arts and
craft activities at the centre. She was heartened
to have the MDRC team celebrating her birthday
every year. To Mdm Ong, MDRC is like a second
home where she finds comfort, support and
reassurance through her ups and downs.

METTA WELFARE ASSOCIATION

E20NMEF, —RPRILELZTEREA . FA—E
MEEAN, WNEBCHFEBIIRTIER, T
FECEIUrES.

HEERA, WHIINT 50 HiaRE,
SESMPONERED, KARY.

FRIFTFEXMEUERNERS, YELITRZER
YETEE o WAKET EM—LEBRINGE, ~EA
SHEINe EEA IR . 2RAREMKES
EHREDRIEIIRME, (BB .

FLEAFERBIEAYATIT, Aye YoneflHIBER
SFORIERN, RS RERRISIE T 0 INETT
o W, WAILIHEFEEEDBERE, 1L
BeXGEEE2TmEZ.

FEdE+F, FRThy KTHxE, SRTH
Bk, EEMTWHEZAMFLEN. SFH0OH
PANMERARAE HiL i ER el . W EL KR, &
FeRRAEREPOMERECHE 1R, EX
8B, TERAEAENSELRES, HpEEE
Rl IFHEE.




N

70 Madam Ong, MDRC is like a second home where she finds
comfort, support and reassurance through her ups and dewns.

HEFTIRL LRI, AR BBREPRHKBFERECSHHIFT TR, #£X
B, RNEMRRANLEFIFLERIRG, FBRAEFIIFTER. XIFHHFE.

- MDM ONG SIEW CHOO EHF¥ &1, 85
CLIENT, METTA DAY REHABILITATION CENTRE FOR THE ELDERLY ZX% R BEESH O, S5H
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A Caregiving Journey & i 7&

“Caregiving is noble, bud i is alse one of the mest
challenging roles anyone can take on. f{ave & support system,
be i family, friends or fjellow caregivers. There are pesple out
there whe wnderstand what yew're going threugh and are

equippped to help you do the best you can for yowr loved one.”

“BRBIRTEAR — ey T, BB RIBRAGIMHMK. TitR

RA. AKX, BRIFEIEFEGIEE, HUVIBFRE—BXIFRHL.

ARAIEK, R E—EFIEARIRYGATE L. IF AL IRAE S T,
38 FRIFRSE T HFFJIRBBREIFEHA, 7

- MDM RADHA GULABRAI VASWANI ¥+
DAUGHTER OF LATE HOSPICE CLIENT MDM VASWANI CHANDRA GULABRAI, 93
BEHXRTERIPEFLHZAVASWANI CHANDRA GULABRAI 2%
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Mdm Radha was in her 50’s when she became the
caregiver to her mother who had vascular dementia and
was bedbound.

Being an only child, she found the caregiving journey
physically and emotionally challenging. Seeing her mother’s
changing behaviour left Mdm Radha confused and anxious,
and, at times, feeling lonely and isolated. While at work or
taking time off to recharge, she felt guilty about leaving her
mother at home with the helper.

It was also particularly tough at first as she lacked
knowledge of caring for someone with vascular dementia.

Thankfully, with the support from Nurse Yoke Sun and the
Metta Hospice team, Mdm Radha realised that she was not
alone in her caregiving journey. The guidance rendered by
the team through video calls and text messaging gave her
confidence that she was meeting her mother’s care needs.

On top of professional caregiving advice, what truly touched
Mdm Radha was the hospice team’s emotional support. The
team would often check with Mdm Radha and her helper if
they were coping fine. They were always there to empathise
when she needed to vent or cry.

Despite the challenges, Mdm Radha’s journey made her
realise the importance of spending time with loved ones and
making happy memories. She also learned the importance of
self-care for caregivers. “Self-care is paramount. You can't
function on an empty tank,” she shares. Here's some practical
advice. "Find support in the form of a helper or engage
daycare services, even if it's for a few hours each week, so
you can recharge and take better care of your loved one."

Today, Mdm Radha is a member of the Caregiver Alliance
support group. She has also completed SGUS Programme
for Care and Coordination (Community Eldercare) by Tsao
Foundation, and is now contributing at various elder care
positions in the community. Mdm Radha’s caregiving
journey with her mom inspired her to pursue this course
and to serve others.

Radhaxz 50207, #AIBFEETREE. EREN
IR, RadhatlFiltpln T BFIEEEF A

S9R%, RadhaZ THEELNLLRME S, FrLUXRE
BRI AR . BEETHADNENGR, Bk TR,
&, —FRETRadhaizbk, TSR, SFAIRLLILE
REITLLINR, SR, EBEtFE—L P ATE@EE2
‘mRE B, RILSFBERTRHIMEM, XXt
TR

FifRadhaiz TiBF T & T T REHIPIEF ( THEEHR

+) . WAERFEABCHEIRZ BRI, AL, b+
S ROSESEFIBE YUEIE S FRTRHNE 5SS it
MNASZIFSHEEIS TIRENELD, BitiER, BECB&NE
FIRE T BEERINFIE.

BT BFEAAEN 2N, HIEfsIRadhakz =, 2FEH
BAIUEIR A HORS ST « BB RE ’%"ﬁRadhaﬁj:%DllﬂJE’Jﬁ
IR, 7RISR LN . ZRadhaz THFERIMELR
RS, S EEEIERAESS R

ZHTEERME, RadhaTBEXMIRFINRETEAE

PE, FEFFXEECHEER. wRRE: ‘BRXEEX
BE, BRAE, RETHEANN, 7 AL, hEs=
TLSLARIEN: “AeBrNE, —c2BAERS . BiE

BREJLNNSBES . INREHHEEEE, RRILIEF
H?EEP'U_EBH FRIZRBERRSS HIOKED . "

W, Radhaiz+2FPEIKEE (Caregiver Alliance ) BB/
HARERR R . BTl T ERESS ( Tsao Foundation )
PRt “FrOEiE” IREERFTRIT “BmSiE ((EXZFRF
2) 7 igE, et aRsmMErEnes, kEig
SHAE. FILUR, Radhaiz LEEMECEENEHEA T i
BRAMMARSHIED.
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“[ love serving and caring for the elderly in
Metia Rehabilitation Cendre. Going to work
never feels like a chore— it gives me a sense

of puspose and fulfilment.”

“KRBIEZLNREAPRIRS. BRTREEANDL,
e FHK

JD\E

LTEEY A BN LL IR ZY SR ITT,
RXFaFH{RAL,

- DAW AYE YONE, 62
PHYSIOTHERAPIST 47,

METTA WELFARE ASSOCIATION

METTA DAY REHABILITATION CENTRE FOR THE ELDERLY Z ¥ R HEBEEHh

I've been a part of the Metta family since | came to Singapore
22 years ago. It has been a fulfilling experience for me. | feel
honoured to have grown as a professional and as a person
with people who | respect and share my values.

At Metta, | feel both appreciated and empowered. | have
very supportive managers and supervisors who are always
there to guide me. I've been given opportunities to take
courses to ensure my skills and knowledge are relevant,
so | can serve and care for clients better. To me, there is no
greater satisfaction than to see my clients achieve their
rehabilitation goals and regain independence.

BEM22FRISREIFIMNE, FEMRATEICAREN—R. X
MR, HAFBEBER. FA—BTWAL, AL

g, ERLM—RBSHEREGHI M ARLE, FHEEIT
EERMAL

FROtENNS, HEETESHAENE, BEECTHS
2, .:.uizﬁmiéﬁﬁfﬁﬁ%&ﬂ’]IVE RERETRZIE
S HBRETIFZSIEIIRENON S, LRAERABS
RIRBESEMR, IRERMC, ERTtBRERIF AT m A REFIE
RS . WHERR, BEZHARTREBR. AIIHEITIIF,
PR AKATME o



30" Anniversary Commemorative Book

R,

“Metta’s inclusive enwironment and mentorship
pregramme enriched my understanding
of how to support children with different
“BE HIBR B TR B IRBE,

ARIRFA T H I T I A SRR AS S T B KT
IEEYH EAFIC S TETT, 41

LR BESF IR XY,

- ANGELINE FONG /BZ§8, 50
TEACHER, PRESCHOOL@PUNGGOL Z5¢t4h)LE - #2555, 2f

Thanks to Metta Preschool for giving me the opportunity to
work in the early intervention sector. It is indeed a privilege to
work with the children and help them acquire the skills and
knowledge to maximise their potential. | feel proud to be part
of the kids’ growth and future integration into the society.

I have been working with Metta for more than a year and, so
far, it has been a rewarding experience.

Coming from an Early Childhood Education background,

| am heartened to see how Metta’s inclusive environment
and mentorship programme enriched my understanding of
how to support children with different developmental and
learning needs.

I would like to thank my seniors and colleagues for their
patience and guidance, and for allowing me to join their team
in making a positive impact on the lives of our children!

R4 LR AFIRM T — I NSRBI ATERINS . B8
wEZF], BEIERESIREEIIANR, RXREAE
ftfIIROED, LR —MRsE . BB AL F A ISFIRIAAL
SISz —HH

HARC TN —F 2 M a7 7 ik, “BRE4)LHE
B, ReEXEMEANETNERRIINE, TRESIDIT
¥, RAEATHESEFRRRERSFIFTRAOER, #
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Corporate Partner, Donor & Volunteer

M-S TEIKFE. IRIBN. HRBHE

We value owr partnership with Metta and we look
Jorward te more collaborations to make a difference

lo people’s lives.

KUV T ERFOZENXBYESTERR, FHMATFH—2I0RETE,

2IANV189 AL F R BELZ,

- CAPITALAND ¥l EEH

CapitaLand, through its philanthropic arm,
CapitaLand Hope Foundation, has been
supporting Metta Welfare Association through
various initiatives since 2015. In 2020, when
the COVID-19 pandemic started, we partnered
Metta to rally the community to sew mask
pouches for students from special schools.
This initiative also enabled young artists with
special needs to showcase their talent.

We value our partnership with Metta and we
look forward to more collaborations to make
a difference to people’s lives. We have a high
regard for Metta’'s management and staff,
whose passion and professionalism continue
to inspire inclusivity and volunteerism in the
community.

Congratulations, Metta for celebrating 30 good
years in serving those in need. We wish you a
purposeful journey ahead!

B2015FLLk, PEERA—BEBIE N %

AN — PlEFEEES (CapitaLand Hope
Foundation ) 3iFEz @IS . 20205573
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Corporate Partner, Donor & Volunteer
AL S TEIRFE. HMA. FBE

/L has been a very meaningful and impacljul co- creation
Journey, and we are excited to continue owr relationship
with Metta for many mere fruilful years to come.

HAGH I CITELI MBH HEEARRX . A KVIRM SR
RFOREAARETE, RIGED AR,

- CHANGI AIRPORT GROUP EEHHIHEH
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Changi Airport Group has been supporting
Metta Welfare Association since 2015 through
our philanthropic arm Changi Foundation, via
the Metta Café apprenticeship programme.
Aligned with Changi Foundation’s adopted social
cause of supporting disadvantaged youths, we
extended our partnership to Metta School and
Arts@Metta in 2018 and 2020, respectively.

It has been an enriching and eye-opening
journey as we learned more about the challenges
youths with Mild Intellectual Disability or Autism
Spectrum Disorder faced. Working closely

with the Metta School team, we ran the Social
Competence Learning Programme and Two-
Week Job Trial to train Metta students to be
more independent. Our Art Programme, which
has been running for the past two years, was
designed to expose artists from Arts@Metta

to various genres and groom them to become
better storytellers.

We are very encouraged by the support of
colleagues who volunteer as programme buddies
and mentors, as well as airport partners who
kindly offered work experiences and their spaces
for our programmes.

Moving forward, we will be expanding our
support for Metta in the areas of enabling
longer-term business and employment
opportunities. It has been a very meaningful
and impactful co-creation journey, and we are
excited to continue our relationship with Metta
for many more fruitful years to come.

B2015%F, EEIRERAFREIIE N A mERE
BEEZ (Changi Foundation ) SZ#F&5¢ER
SHRBHBREHFET . FEEEESSXTIFH
BEFNARIER, B1IE2018FF12020F 5514
BERRY BEI T BHEREBALES
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“How rewarding has it been to feel the warmith and see the
exuberance of these younyg people — and they never jail to
let you know that yeew're appreciated.”

P IRL I AENBYSRIR, BFETCUIBY RN, I F b 255 T

AR ERIFER, TRIETREEITCTBR KA,

- MDM LIM KIM CHWEE, 91
VOLUNTEER EFEZ

This volunteering experience has been nothing
but the most beautiful journey ever for me.

In my more than seven years as a volunteer

at Arts@Metta, the young artists and staff
have brought me countless joy. How rewarding
has it been to feel the warmth and see the
exuberance of these young people — and

they never fail to let you know that you're
appreciated.

As aregular volunteer who frequents
Arts@Metta at least twice every week, | help
with the treatment of batik paintings. Working
there has taught me to be more patient and
open-minded. | also learned how to better
interact with young people with special needs.
| am heartened to see them grow over time in
terms of their social skills and competencies.

To me, Metta is like my second home. It warms
my heart whenever they show concern for my
well-being or share encouraging words like
“Thank you for coming!” It is not possible to put
into words how much I've gained through this
journey, but I am loving every moment of being a
volunteer at Metta.

XERERIRSZHN BRI BREMAIIRE . Hft
BERZEATRECE TE . XEFRNZAR
MIEARPDBERT HHIRE . BEXLEFER
ARRBE, BRI, ILRNEETHE
NI BERIFR, REBERIEMIMNREZE.

ErSRE, BREBRELSERBIEZMR, BT
REIREERE . AEXETIF, ILHTEEMO. O
BIE. BEFESEERBERNFRABFIE
. BEMIASREEASINEEN—RKIZT,
HRE T IR

KR, ZOCMERRATE PR . BIRITEIMEA]
FKOKAIBAREER, SEWE—LEELan “RagiR
k|7 ZERAVNRES, MEREE-RERMHILN
D8, BEXREHTHIBERRELTZBSERTA
A9, RetiR, HAEERCEETEENS .
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“/ believe that we sheuld keep on
scanning the herizon and aspire for
conlinuous improvement in serving
these in need.”
“BSRIRIQANTE, TV KA 235 09 S
Wk, P9 BEYNIRBEIBRS.

- MR EE TIANG HWEE RiR#ER&E, 67

HONORARY SECRETARY, METTA’S MANAGEMENT COMMITTEE

BRI ESES, REWP

The last 30 years have been a great journey of developing
and refining programmes aimed at meeting the evolving
social services needed by the community. | believe that
we should keep on scanning the horizon and aspire for
continuous improvement in serving those in need.

With the fast-paced IT development and the social
changes accelerated by the COVID-19 pandemic, it has
become increasingly necessary for us to provide outreach
and social services via digital platforms. This requires
new IT infrastructure, IT systems and digital-savvy staff to
make us more effective at what we do.

Although the next 30 years will be shaped by digitalisation,
| firmly believe that social services must still be provided
with a compassionate spirit and comforting warmth —
things that are not possible with computers and robots.

My deepest appreciation for our clients, partners,
volunteers, caregivers, families, donors, members,
teachers, staff and supporters for the help, assistance
and support for the past 30 years. With gratitude, | look
forward to your continued support.

METTA WELFARE ASSOCIATION

s 2 7 N

BE=TF, BIIKEFTEDSAMSREHE, SEHE
HEFRMTRAITER . FTRFUMARE, FINOZM LIRS,
TEARE B FENARMIRS

NSt w, BRRHCERRRE, ERBHIIETHEE
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T, iEBNEBREITIA .
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“My hope is that the
woek we de at Metta's
conmumittees will continue
to not only expand owt
outheach efjorts, but alse
indpie mote pecple to
nwdwre & kinder, more
genehous sociely.”

B RN IR ITREYT
TERL BH KRBV EBBETR, HI
EBA, BHA—TEER. &
IR Y FE2,

- DR WONG SIN YEW #&RGEELE, 62
2N° VICE PRESIDENT £E-FI2 1,
METTA’S MANAGEMENT COMMITTEE
BNXENDSEES

It truly is a great honour to be able to make a meaningful
impact on the lives of the needy and less fortunate
through Metta's programmes and services. My hope is
that the work we do at Metta’s committees will continue
to not only expand our outreach efforts, but also inspire
more people to nurture a kinder, more generous society.

It has been a fruitful 30 years of serving the community
and | wish Metta Welfare Association another 30 years
and more!

THRERBIRZSS, HEERISESBRBHEATREENH
. HHLERENEESPIITIFREST ARESEHE, B
MEZA, ER—EER. BERENHES

EE=TFHIHRIRSUEERINF . HHEBREUEFNRKE
ESES =1
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Appreciation Note sz wt7a

70 cur stakeholders,

Thank you for being a part of this journey. With your
support, we shine the light of kindness and make

a difference in the lives of many in need. We look
forward to more exciting opportunities with you in
the next 30 years, and beyond.

BT R ZEAIXK:
—IgER, BAFRIRAIBRART . BRI, RITER=E

B2, WETSHFEBPNANEE . HEEE FRIMREFEFIAR
HEEET, —RRRESEEING, MEXHME, EEXRK.

METTA WELFARE ASSOCIATION






O@®@®YOU+ME
Q@O OsHINE

fam——=s\
THE LIGHT
Nz b
B e @FORWARD
METTA WELFARE ASSOCIATION METTA 30TH ANNIVERSARY

METTA WELFARE ASSOCIATION

Supported by:

NYZ N0z

_‘-P"—: g ————

EREET T ho SR 13 F T

GOLDEN PAGODA BUDDHA TOOTH RELIC TEMPLE
BUDDHIST TEMPLE (SINGAPORE)

32 Simei Street 1 Singapore 529950 | Tel: 6580 4688 | Fax: 6580 4699 | www.metta.org.sg




