157195757

&RPSDVVLRQDWH
WULIJKWHQV KRSH W
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3UHVLGHQWEYV
$SERXW 8V
ORWWR 9LVLRQ
OHWWD &RPPLW
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OHWWD 3U
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OHWWD
ODLWUL
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$UWV#0
OHWW D
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' 6$%/, 7T<&S$5(

OHWWD +RPH IRU WKH 'LVDEOHG OHW'
OHWWD 'D\ $FWLYLW\ &HQWUH IRU WKH
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OHWWD 'D\ 5SHKDELOLWDWLRC(
OHWWD +RVSLFH &DUH
OHWWD +RPH&DUH
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H

$V, UHHOPARQ WH SDWMP RQKY , DP GHHS® J UDWI XOI RUWH RSSRUMQW VR VHIYH O HWE DV IW
3UHMGHIAMGFH WH RU DQVDARQE LOFHSWRQ |, WKDV EHHQ D SUYIGBU H VR Z MgHW KRZ. 1DUZ HKDYH
FRPH JXIGHG B\ RXUP DMRQ VR XSTWIYHY DQG |RMU DQ LQFOMYH VRAHW 7RI HMHU Z WK WH
XQZ DYHJQJ VXSSRUMRI RXU&RP P MWWMHYV  GRQRY YROQMHY DQG SDUHY ZH KDYH EXIOVD
VARQ | RXQGDARQ WDWZ L@HIDE®! 0 HAMD VR UHP DIQ UHMAHOADQG I XWWUH UHDG

$V 6LQIDSRIH FHBEWDMV 6*  ZH DOR LHOPWZ W JUDWXGH RQ WH HQGXUQ) GUDR R RXU
IRHDXHY, D GUDR R UMIHFH XQW DQG FRP SDMRQ $W0 HMD Z H KRQRXUWLY KHUIMII H
F\ FROAQXIQ] VR VHYH Z W SXUSRVH FRP P MG VR QXUMUQ) KRSH DQGWDQVRWP [Q) @YHV

7KLV \ HDU ZH SOFHG SDUAEX@U HP SKDVY RQ ®DGHIKLS DQG JRYH.QDQFH UHQHZ DO 6 XFFHWRQ
SOQQQ) IV D FUMFDOSDUAR! RU DQVDAWRCDOVXVCDELON  HQUXUQ) WDABDGHIKLS WOQUMRQY
DUH GHIEHIDW VAKPWUHG DQG D) QHG Z WK 0 HMDE RQ) WP YIMRQ IQFOGEQ) D WQXH @P MR

\ D/ IRU 0 DCDIHP HQWV&RP P MKH P HP EHY 7KLY 1LDP HZ RIN VAAHQIWHQY UHMAHCFH B\
HOUXUQ) FROMXIW R IQMMWRCDONCRZ BIGIH ZKIB! DBZIQ) UMK SHYSHAWHY DQG QHZ
H SHUAYH VR HQUFK RXUBDGHIKLS $VWIKH VDP HWP H Z H KRQRXUWH LOYDODE®! FROMEXWRQY R

RXUBQ VHYQI P HP EHY ZKRVH GHGEFDARQ DQG Z MGRP KDYH EHHQ LOWAKP HQROLQ VKDSIQJ
0 HMIE NRXLOH.




H

,Q 2RREHU ZH KHG D %R0 SHWMDWWR BHIHZ 0 W WWDWIIF GLHAAWRQ @ H

UHDIILLP HG RXUFRP P V¢ HQAR DGGLHMQJ FRP S®f DQG HP HUILQJ FRP P XQW QHHGV WILRXIK

IOCRYDARQ DQG FROAQXRXV GDWQQ)  &HOADOWR WL IV RXU GLIMID/DWRQ VWDWI\  Z KHH
WRKQR®J\ DQG$, DUH IQMI DGR [P SIRYHHIIFIHQR.  RSWP VH UHVRXUFHV DQG DFKIHYH P RUH

ZIWK GW $WWH VDPH WP H ZH XSKRG VWRQI HWIFDOMBQEDLEY HVXUQI UHVSROME®! $,
DGRSVRQ 1O @CH Z MK RXUYDOXHV 6Vl DUH HQFRXUDI HG VR XVH HOMUSUVH J LDGH FRSIBW Z WLQ
RXUM WPV VXSSRUMG B\ VWKPMUHG WDIQQ) DQG FHWIFDARQ VR EXIG FRQIGHFH DQG
FDSDELON 1Q DGRSWY) QLI MBORRY VHEXUIHD

, DP KDSS\ VR \KDH Z H KDG DOR P DGH WLJ QUIFDQASLRI LKW RQ WH 0 DML 6 FKRROYXITHQY

SIRWFW' HP RDARQ EHIDQ 1Q 4 Z W FROMXPARQ FRP P HFIQJ 1Q 4 DQG WH
VFKRROVFKHGX®G \R RSHQ IQ 4 7KHFR GFDMG 0 DWLYXIEIQ] Z I@H WQG D FRQWOXXP

R VXSSRUMHIERY IRU JWDGXDMV DQG FDUHILYHY HTXISSIQ) WHP ZIW GDIO @MQ) WNQ@Y

HP RARQDOUHI XOMRQ DQG YRFDWRCDOUHDAIGHW 6WDWI LIE. SDUHUKISY Z WK RUI DQVDWRQY
VXFK DV 6KHQ 6IRQJI 6XSHPP DINHWDQG . RXIX ZI@ SWIRYIGH WDIQQJ DQG HP S® P HQW
RSSRUMQWHV | RURXU.J LDGXDWV Z KIGB WRVH UHTXIUQ] DEAMRQDOVXSSRUAZ LGOKDYH DFFHW R
' D $PAWYW &HQAHY DQG VKHIMUHG Z RUIWVKRSV Z IWIQ WH VDP H EXI@HQ) 7KLY DSSURDFK DABZ V
XVVR ¢ UJKWM] H SURILDP P HV VR P HHWKH GLYHWH QHHGV DQG DELOAHV R RXUFTHQW

$VWIKH VOP HWP H Z H FROAOXH VR VIAHQI WHQ FHQMIADQUMRQY DFLRW 0 HMIE SLRI LDP P HV
~ IIRP 3UHVAKRROWR 63(' B6FKRRODQG EHRQG FUHDWQ) DQ IQMIWDMG QHBRQI VXSSRUWV
VL VWP 1Q SOFH R WH LD P HOMG SDMZ D VWDAP DQ. 1 DP L@V FXUHQA H SHUHQRH

2 XU FRP P VP HOMR VXWEICDELON DQG JRYHUDQFH KDV DOR GHHSHOHG 61QFH OXQRKIQ) WH
* UHHQ $P EDAVDGERU 3WRIWDP P H 1Q DV SDUVR RXU (6* WP HZRIN ZH KDYH DPRYHO
HQDIHG Wl DQG EHCQHLEIDUHY 1Q FKDP SIRQQJ HQVILRQP HQEO IQWDAHY | Q ZH
DFKIHYHG FHUAMLEDWRQ XQGHUWH ' DD 3LRMPARQ (WHOADY ' 3(  IWDP HZRWN D P IBMRCH 1Q
JRYHUDQFH WDWUHQRUFHY RXU FRP P WP HOMR WDQVSDIHQR.  DFFRXQEELON  DQG HWIFDO
VWEZ DUBWKIS  XQGHBIQHG B\ VWHQIWHOHG ' D 3LIRWPMRQ 21IIFHU ' 32 DQG $QM0 RQH
| DXQGHUQI $0/ SIRRRY

$V, GRN DKHDG , WP DIQ GHHSO JUDWMXOIRU WH WXMWDQG VXSSRUWRI RXU &RP P WWH

P HP EHY JUDWURRW SDUEHY GRQRY YROQMHY DQGWEII , DP FRQIGHQAWDAD HAR Z LD
FROAQXH VR LQQRYDM  DGDSWDQG FUHDWM D IXVIUH Z KHH HYHY LOAYIGXDOKDY WH RSSRUMQW
VR WUYH

/ HWKV P RYH IRZ DUG Z W XQW DQG SXUSRVH VKDSIQI D FRP SDWIRCDW DQG UMIHQMNWRAEW
RQH Z KHUH KRSH LV QXUMUHG DQG @/HY DIHWDQMRP HG

9HGHDE®I&KDR . KXQ) D=KDRyso




Y898 |

0 HAD : HIDH $WRADWRQ 0 HMD ZDV IRXQEHG 1Q E\ 9HQHDE®!
&KDR . KXQ ) D =KDRge ZKR DOR VHYHV DV WH 3UMGHONVR * RGHQ
300 RED YXGEKIMAT HP SB DQG 9XGEKD 7RRW 5HIF 7HP S®I 61Q) DSRH

5HIMMHG DV D VRAHW [Q 0 HAD 1V SUMVHO® HQGRUHG B\ WH
0 IQMM Rl 6RADODQG) DP 1® ' HYHBRSP HOWV06)  WH O LOMML R +HDOK
02+ DQGWHOIQMM R (GXFDARQ 02( : HDWHDOR D PHPEHURI
WH 1 DARCDO&RXQAOR 6RADOGHYIFH 1866 \WH 61QIDSRUH +RVSIEH
&RXQAICDQG WH 61QI DSRIH' IVDELDN 6 SRUV &RXGFLO

,Q UHFRIQWRQ Rl RXUHIRUV LQ SXW/XIQ) 96MCHW ([ FHTBIGFH 0 HWD Z DV

DZ DLGHG WH 6LQIDSRIH 4XDONV &DW 64& 1Q DQG 648& ZLW
3HRS®! FHUMLEDARQ 1O 2 FREHU
© H UHFHYHG WH &KDUW 7WDQVSDIHR $ZDWGV &7$ 19 Z KIFK

UHFRIQWH FKDUMHV ZIW H HP SO GVFBVXIH SIDPWFHY XQGHU WH
&KDUW 7 WDQVSDUIHQR ) P HZ RN

0 HMD ZDV DOR SUHVHOMG ZIW WH ( QOEQQ) 0 DN $ZDUWG 6lO0HU 1O
$XIXW DQG WH ( QDE@Y 0 DIN$ZDUWG * RG 1Q - DQXDU 10
UHFRIQWRQ R RXU L.QFOMYH HP S® P HOASWDPWEHY DQG FRP P WP HOMR
VXSSRUAQ) SHYRQV Z W GVDELQAHY

,Q 1RYHP EHU OHW ZDV FHWIHG XQGHU WH ' D 3URWRARQ

(WHADY SIRIWDP P H KDYIQ] SXWIQ SOFH LREXVWEDD SIRMPWRQ DQG
VHEXUW SRIFHV R IX@O RXU REQIDARQY XQGHU WH 3HWRQDO' D\

SIRMFARQ$FW3' 3%
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J K

0 HMD> LQ3DDP HDQV'*s BRYIQY
NQGQHWA

&RP SDWRQ@DW &RYH R \VKDUH
%41 KWQV KRSHWR WRWH Z H FDU

, QUSLHGE\ WH* UHDW

&RP SDWMRIDWM9RZV R 7KH
0 HAHHYXGKD ZHDP W
SWRYIGH VRADOMHMEHY IRUWH

FRP P XQW WHIDWGEBW R WDFHR
WHDJ IRQ

: H DUH GHEFDWG VR GHIYHUQ
VRFIDOMHYEH SWRIWDP P HV IRU
LOAVGXDY DQG | DP LIHV E\
FRIDERWDAQ) Z W RXUGRQRWY/
SDUZHY YHQGRY/ DQG FRP P XQW
RU DQVDARQY

&RP SDMRQ$ &RP SDWRQRZ DUBY RXUFTHQN DQG
WHDAIMHP Z MK NQGQHW DQG GLJ QW

L QMIUW $ $PAZ MK LOMIUW B\ XSKRTGIQJ

SUR HWIRQDOFRQGXPWDQG EHKDYH HKLED®D
+DIPRQ t,Q+DP RQ ZIW RKHY WHDWKHP Z W
HTXDON DQG VHMWYW UH) DUSBM R LDFHRU

LHDJ IRQ

5HVSHAME 7UHDWRXUFQHQN HP SB HAV GRQRWY/
SDUWZH.Y DQG RMHUMBNHKRTHLY Z WK P X\WDO
UHVSHPADQG UHFRJ QVH WH P SRUBGQFH R GYHIMW
&ROAQXRXV, P SLIRYHP HQAL 6\MYH | RUH FHIIQFH 1O
VHYFH DQG SHURUP DQFH WURXJ K FRQAQXRXV
GDLUQI DG IP SLRYHP HQW
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0 HD :  HIDUH $ WRADVRQ LV WARDG DWAQ W FRP P \F HOAR DGYDGAQ) KXP DQUBUDQ FDXVHY
\KURXJ K \WH GHYHBSP HOADQG GHDYHY R FRP SUHKHQULYH \RADOHXYEH SLIRIWDP P HY * XIGHG B\
FRP SDWRQ DQG LGFOMYIW 0 HIMI VHYHYD GYHYH WDQIH R EHQH LEDUHY DRURW I LYH FRUH SLaDLy/
R XSSRW

+06(2 "6
o (DUD LOMIHOARQ VHUMEHV IRU\ RXQ) FKIGUHQ Z W BDUQIQ) GLLILEXTAHV

4(&"0 ' 9&" 8,32

e 6 SHADCHGXFDWRQ I RUMMGHQW Z IW O 1@, QMBRXDO MOEIONV 0,"  ZIW Z IWRXWP L@
SXWP 6SHPAXKP ' MRUWGHU $6°

e 6 SHADCHGXFDWRQ | RUMMGHQW Z IW O L@, QMBRXDO MVOEIOV Z IW P RGHIDW VR VHYHU
$6'

398+ 14@>1 (28 94436¢

 9RFDARQDOADIQIQ) DQG VXSSRUMG HP SB P HOATRU\ RXW Z WK P LGS LOMTBPMDOGVDELDA
ZIW Z IWRWSXWP 6SHPWKP ' MRUGHU $6'

7" %08> " 6

e S5HMGHOADO  WHVSIW FDUH IRUDGXOV Z IWK LOMBRMDOEMVOEIDAHY Z I Z IWRXVDXW/AP
e ' D DAMW FHOAMHV IRUDGXOV Z I LOMBRMDOGVDEIDAHY Z W Z IWRXVDX\WAP

(' &0 "6
e ' D UHKDEIMMWYH VHYFHY IRUHGBHO DOG VWRNH SDAHON

e +RPHQXWMQI DQGKRP HP HAFDO-DH IRUSDWHQW Z IW FKURQLE LAapHW DQG RUI DQ IDIXUUH
e +RP HSDUDWYH FDUH IRUSDAWHQWV Z IW AH @P IWY LapHW
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] 68%%200,77((6
' \VDELOWV &DWH 1 RP LQDWQJ
&RP P XQW 3DURHUKLS
&RP P WWH
-
0 HAFDCRDUH
&RP P WWH ) LODQFH&RP P WWH
&RP P MWH

6 XSSRU&RP P WvYH

, QRWP DARQ 7 HFKQR®J\
&RP P WWH

+XP DQ5HVRXUFH
&RP P WWH

E&KITHQ &DUH " &RQ

&RP P WA , QYHWR HOA&RP P WWH &RP P WWH

0$1$*(0(17




&KLOGUHQ |

OHW HBFK
#3XQJJIJRO

$66,67%$17 ',5(&725

0$1$*(0(17 &200,77((

'(387< (;(&87,9( ',5(&725

62&,%/ 6(59,&(
352*5$00(6

OHGLFDO &l

e OHW 'D\ 5HKDEL
&HQHVIRU WKH (

e OHW +RPH®&DU

e OHW +RVSLFH &

<R XWK
'LVDELOLW\ (PSOR\PHQ

6XSSRUW
OHW +RPH IRU V e SUWVHBHW
'‘LVDEOHG e OHW &DIl« B
OHW +RPH 'BW$ 7DLQL QD QWWLL
&HQWU $72
OHW 'D\FSVLYLW o (&2#0HWY

IRU W KHD OCHYOVD \
'LVDEOHG

&25325$7( '(9(/230(17
$1' 6833257

&RPPXQLW\

(QJDIJHPHQ

IXQBUVLQJI &MU
6SRQVRUSV

&RUDMU&RPP X QLI
9RO XQW ODQDJIHF

&RUSRUDW
JXQFWLRQ

&RPSOLDQFHDWA
YDFLOLWRMW F\81
JLQDQFH

+XPDQ 5HAHR XU
,QIRWPIDRHFRQRC
3BMHFW 0DQDJt
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7KHDERYHO & P HP EHY Z HH HBFWG VR WHUSRVVRQY DWIKH $ QQXDO" HOHDAD HHWQ) RQ
6 HSWP EHU 1R0 & P HP EHWKDYHVHUYHG IRUP RHWDQ ~ FROUHPXWYH\ HDLY
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7TKH 6FKRROD DCDIHP HOMN&RP P WH 60 & RYHIVHHERW 63(" 6FKRRY 0 HWB 6FKRRCDAQG
0 DMIL6FKRRO7KH 60 & VKDQHQXUH WWDVWKH 6 FKRRY DUH J RYHCHG DQG P DADIHG

URVSRME® DQG SXGHM® DQG DRNQ WH ERVNQMIAVARL \WWH MXGHNV DQG \WH 6FKRRY

&KDILP X IOHOHDE®I &KDR . KXQ) D=KDR g
9LFH &KDILP DX 9 HOHDE®! 6 KL<RX * XDQJ
6XSHIVR 0 U(H7IDQ +ZH

+RORWDY 7 UHDVXUH 0 U2RQ&KRQ . DL $E&HU

6 HFUHVY OV: RQJ * HRNO HL 9HRC

0 HP EH 0 U. R<X4XIX

0 HP EH OU/IP $K1RL 3HM

OHP EH OU:. X7IDQ+ZH

5 HSUHVHOWMYH ILRP 0 2( 0 W/ DMD&KR

02( $SSRIOMGO HP EH OU+RO Q' [
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&KIBHQ &DUH &RP P Wt

7K H& K L O GRIHUEIR P P L WRWHHU VHUHY6 F KRR O # 3 X Q1 BRWOR Y
(DUO\ ,QWHUYHQWLRQ 3URJUDPPH IRU ,QIDQWYV
GHYHORSPHQW GHOD\ *'' ZLWK ZLWKRXW DXWLV

&KDLU OU/IP $K 1RL 3HM
9LFH &KD OU/IP <HZ 6
OHPE 0 U+RQ&KIQ. KHRQI 0 DMAHZ

0GP *IDP /D (Q O DUFHTY

" IVDELOW &DUIH&RP P Wi

7KHLVDE L&ODLWEHR P P L WRAYHHH) V\WM KIBYL V D EFE D UMAA\U Y Ll RRD\G X
ZLWK LQWHOOHFWXDO GLVDELOLWLHV ZLWK ZLWk

OHWWD SURYLGHV UHVLGHQWLDO FDUH DQG GD\F
D OHWWD +RPH IRU WKH 'LVDEOHG :RRGODQGV
E OHWWD +RPH 'D\ $FWLYLW\ &HQWUH :RRGODQ
F OHWWD 'D\ $FWLYLW\ &HQWUH IRU 7KH ,QWHO(C

&KDLU OU/IP 7KRX. 1Q -X@X

9LFH &KD 0 UBRRQ<HX. IIX

OHPE 0 U&KXDBRRQ6HQY 3HM
0 U+HQ 0 RQ <RQJ
OU/IP <HZ 6L

0U7D . KIQ6IDQ $QKRQ

0 HAFDC&DUH &RP P WM

7KHOH G L FSDDOU&R P P L WRNHHU VWIK R H G L FILDAJVAH U Y LIFRHY
WHUPLQD®RKP HE R XG5 HUDG LY L @ K RDWH K UR Q L E DG
UHKDELOE DDAV @ G HQW\L Y LIGKK\GHW U H Q IVBIR Y H P HK@V
EHHQ DIIHFWHG GXH WR VWURNH 3DUNLQVRQEV

OHWWD SURYLGHV WKH IROORZLQJ PHGLFDO FDUF
D OHWWD 'D\ 5SHKDELOLWDWLRQ &HQWUH )RU WKI
FHQWUH EDVHG UHKDELOLWDWLRQ VHUYLFHYV

E OHWWD +RVSLFH &DUH KRPH EDVHG KRVSLFH
F OHWWD +RPH&DUH KRPH EDVHG PHGLFDO FDU

$GYL 9HOH.DE®I 6KL<RX * XD
&KDLU U RQ BIQ<HZ
9LFH &KD " U/ RZ <IQ<HH 6KDURC
OHPE 0 U* RIQGYRP P L
*U/XL1DU HH
"ULJIDP . HH<XDQ
U 7DQ7IRQ) +DU

0 U7KDQDEDQ DIDQQIX

<RXW ( P S® P HON6 XSSRUMRP P Wi

7KHRXWKS OR\P @R SS RLRP P L WRAYHHH VIHHR/ U D PR R'Q K D
W KR F LIV H J UFDWVR IXRVEIMALIQ W H O MIQFRBMHY IO R S BH @ VD
ZLWK ZLWKRXW DXWLVP WR SUHSDUH WKHP WR O

<RXWK (PSOR\PHQW 6XSSRUW LQFOXGHV WKH IRO
D OHWWD &Dl«

E $UWV#O0HWWD

F (&2#0HWWD

$GYL 0 U. KXD. IDQ. KHY , YDQu0p
&KDLU 9HQHUDE®I 6KL<RX * XDQ
9LFH &KD 0U: RR. KDL6DQ 9IFR

OHPE 0U &KXD 6RRQ 6
0U .R <X 4XDQ
OV /LP 3HN +RRG

&RP P XQW 3DUHUKLS &RP P WM

7KHERPP X QIHW W Q HALR/MKALISWRY il WHKIN QG UDSVRQUDF
GRQRWDWG'ROXQWHIGIUDJIHPBQ® RUSR UIRPIR X QLF D W
RXWUHDFK DQG HQJDJH ZLWK WKH YDULRXV VWD!

&KDLU 0 U. R<X4XIX

9LFH &KD 0 U&KXDO HY . ID

OHPE 0 UKIQ6DX +R
0 UBKX &KHQ &KXDK : IR
0 U&KXD6HUO DY

0 U7DQJ 0 XQUEXQ

1RP [QDAQJ &RP P M

7KHRPLQDWRPB L WRAYHHH WHKHR U PDQ @ U D Q V SOURFVQY/|

DSSRLQW®RIBGIW S S R L R0 BIQ@WH P&RPYP L WD/QRBIXE FRP P
PHPEHUV

$GYL IHHLDE®I &KDR . KXQ) D=KDRusp
&KDLU 9HHIDE®I 6KL<RX * XDQ
9LFH &KD 0 U2RQ&KRQ . DL $E&HY
OHPE

OU (H 7LDQJ +:
OU .RK .RQJ :H
OU /LP $K 1RL
OU /LP 7KRX .L
'U :RQJ 6LQ <H
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7KH,QIRUPDWHRRQRGRRPLWRWHHUV BB UHO DSVWHR®

7K XGRWP P LWRWY K VBHRAWWKKHH] W H ID@QIBQ W HLXQEGRA/H W W XQGHUWDNHQ E\WOHWWDNDQ® HILF SODQV

D O\DR/V LWWE L @ Q D O\ DIQEIG G U H VIWMMBIVV R F LDIMWWKGNHH
SURFH\D\GHIH S RWWAKHE RQD QVLQDQEUDBAJIXO PR DWHR

&KDLU O U/IP 7KRX. 1Q - XX
RSSRUWXQLWLHYV IRU LPSURYHPHQW
9LFH &KD 0 UBRRQ<HX . IIX
&KDLU 0U(H7IDQ) +ZH
(H7IDQ OHPE OU /HH .ZRN :HQ.
9LFH &KD 0U/DP 7] X &KIQ) * DU OU 1HR 6LRZ +R(
0U 1J +RFN .HQJ
* -
OHPE 0U7DQ: XL. KIDQI OU 7DQ *XR -XQ

7KH L QD QERIPPLWRWHHI VWK B U H BOVWL RKE X G J HWQVGL Q D ¢
VW D W H QM WZWH Q D QF R D O FHLGIWX WHCBIP R X R W H V H DY
PDLQW DIQAF®R U GDIQERNH V HER GIDR\G G Y MVKRD Q D J H PR

7KHQYHVWRR@WLWRNHH VWIKWOH VW PR IDW W WDEAHI
DFFRUGDIQEKLD Y HVWSROQWR\W K\HR @ B W HRIIMNKEMH Q H | L F
7KHQYHVWE&R DML WWKHDEDIOV F K D WBEK W Z H WGX I D UVIN LDOG

ILQDQFLDO SULRULWLHYV DQG LQIRUPDWLRQ V\VW GLOLJHQFH
&KDLU KDL "uU <
0U.RK. R : H & v U R 6lQ<tz
9LFH &KD 9LFH &KD 2 RQ&KRQ . DL
0 UEKXDO HY . ID 0U2RQ& $EH
OHPE OHPE 0 U&KDQJ . HH
/1P +X+DQ (M 0U.R x4I:Q]<
. <
0UP - H OU/DX7HXIII-|:)-|7U-IYRU
0V: RR( 6K IH.
OU/IP <HZ 6L
0 V/ RK 3KXL<HH &DWHUG
0U.RK.RQ : HQ
+XP DQ5 HVRXUFH &RP P MM 7THQGHY &ROADFW &RP P WK
7KH7THQGHUXR QW U RRWRLWRNMHH VW K W H Q GIHWD O X DDAT
7KHXPDRHVRX&RPP L WRY i WHKSW H S D UR IR R O R EXIG . VHOHFWLRO SURFHVYV Rl OHWWD
DQGHYLHEVWUDWBQ SH\O L LKW U H B\M 6 B WW WIDEE. DA
UHFUGHWHD QB HWWK®W IH HGIIRE W R F K L BAYRIL V V IDROQB
PDNH UHFRPPHQGDWLRQV WR WKH 0& &KDLU OU7D . KD\ +HY -IPPA
9LEH &KD 0V7D0$IN+ZHH &KW OHPE (U /RNH 6LP :HH -RVKXEC
0U 7DQ <HQ .HH
OHPE 0V/DLO HRZ &KRR &RPPLWWHH &KDLUPDQ F

0V1D%H+RQY 5HD
0U: RR. KDL6DQ 9IFWR

7KH DERYH OLVW LV FRUUHFW DV DW ODYMMWMWSYV 547 H P N\WRRADX\H KBH ®BHDWIHHV W VXE FR
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7KH VHQIRUP DQDJ HP HOAMDP DUH SURHMRQDAY Z WY GLYHYH
N@HNVDQG H SHIHFHY 7KH Z RINFBRVHD Z W 0 HABB/

0 DQDIHP HOARRP P IWH LQ GHIYHUQ) \WH R DQVDMRCE/ YIMRQ
DQG P MRQWR VHYH WH FRP P XQW 1Q QHHG

"2"*(1(28 ("1

O0V1J3HN. HH $QQ O0V1J 3RK. ZHH 3DWMKHD
6HQIRUO DQDJHU&RP SCDQFH 6 HFUHVIBUDW 6HQLRUO DQDJ HU ) LODQFH
$SSRIQMG  $SUO $SSRIOMG ~ $SUO

-RIOHG -RICHG

OV/IP %H7IQ) $P\ 0 ULXP /W XDQ -RKQ

0 DQDJ HU +XP DQ5HVRXUFH 0 DQDUHU) DFIOALN — 3LRVIFW
$SSRIQMG ~ $SUO $SSRIQMG  $SUO

-RIOHG -RICHG

OV/R : HQ-XQ &MUDEHID! 0 V<RQJ &KXQ<IQ &KHUGD
$PWQJ 0 DQDJ HU &KIABIHQ &DUH 0 DQDUHUO HGIFDCRDWH
$SSRIOMG - DQXDU $SSRIQOMG ~ $SUO

-RIOHG -RICHG

_ OV: RQU * HRNO HL 9HRQ
OU: DQ . DL+RAN 3KLIB 3UQFLSDO0 HMD 6FKRRO

0 DQD]H; SBéDELmN &DLH$ SUo $SSROMG 0 DUFK
-ROQHG RIQMG -ROHG ' HFHPEHU

0U: X7IDQ+ZHH
3UQFISDO0 DWL6 FKRRO
"RICHG $SSRIOMG ' HFHP EHU

2XWPDQDIHPWEDADLQWD ORWHU VRIWWED LS HU DAMDICRBDQ VX VHWYLFH
GHOLYHU\ WR PHHW WKH UHTXLUHPHQWY RI ERWK LQWHUQDO L
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7KH 0 DQDIHP HOM&RPPIWBH 0 & FRQYHHG IRUD WD IE ERDUG
HVHDWRQ 2 PREHU \RJ HKHU Z W \KH 0 DQDJ HP HQATHDP

' XUQ) \KH UAN-DW ERK SDUMY UHYLHZ HG \KH RU DQ] DRGB! FXUHQN
VDRI LE \KUXMV UHBRRG RQ SIRIUAW PDCH GMVPAOWHG HP HULQY

\WHOGV DQG FKD@Q HV LQ \KH \RADOVHYIFH OQGVWFDSH DQG UHDM GHG
SURIAYHY DQG BQJ \MP DUHDVRI IREXV

)RBZ Q) \KH UAH-DW\KH IRBZ 1QJ) IRXUUHLGHG 6\ LE 7KUY Z LOD
VHIYH DV \KH IRXQEDIRQ IRURXUMIDA LE SOQQQ) HIRW DQG Z LOEH

LORD UDWMNG LOQR RXURW DQ] DMRQDCURDGP DS

& O LS

3BYLGH DFFH\RVDEGDI % X L @G VBVKHS Z LDAKK B B
FDHU ZLWK VH DRWHYV 'RQ RUDBBUWQ HQ G\R U
EHAMH@ YL R)RUDEAP H' &R P P X Q L WD @MWILR @VD MK

ZLWKL@® OHW WKH RQMWIIRQDO JR

2 [ THUSURI WM RCDOMHNMEH W 6 WHQI WHQ 2 LI DAVDARQDO
P HAH FXUHQV - IXVKUWH &DSDEIOAHY ( P S HHV DQG

FRP P XQW QHGV IROQMHY/
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SWRIWP PH2 YHMH

7KH (DD ,QMYHAIRQ (, SWRIWDPPH DWO 363 SURVIGHV \SHADDHG
\XSSRIWRU\ RXQ) FKLGIUHD Z I\ GHYHBSP HOBIOGHD) V DQG GADELOIA
UFRIQUQ) WDW\KH W \HDY R @H DU RUIMFDO IRU EWDIQ
GHYHBSP HOADQG WODFTXMURQ % GHIYHUQ) \BAJ HAG [OMYHQIRQY
GAUQ) \KY SIYRBOSHIRG WH SWRIWDPPH KH3V FKGUHQ EX@ D
WRQY IRXQGDIRQ IRU GDWIQ) \RADO GHYHBSPHON DG
LQGHSHQGHHH
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SWRIWP PH2 YHMH

7KH SURIIDP P H\HYHVFKIGUHQDIHG  \R \ HDWY/Z WK GHYHBSP HQBO
CHGV WK DV * @®EDO ' HYHBSPHODO ' HD\  $XIWP  6SHRRKP
' DMREHJ DQG 6SHHK DQG /DQIXDIH ' HD\V 6HYEHY DUH GHDHHG
WRXAIK (,3& # &HOWH ' HHBSPHONG6XSSRWEQRV '6  DQG
3DUHQNCBDWASDRQ 3URIWDP P H \BIBUHG IRUKL K GHHOV FKLGUHD $V
R $XIXWV FKLOUHQ DUH DRIYHD UHFHYQ) IQAYIGXDDHG
\XSSRW

2 SHDIQY \ HDURXQG Z W FRQIXRXV LOQINH DQG DWHWP HOVKH (
SWRIDPPH DGRSW D PXU@AVASTDY FRMERDIH DSSURDFK
IOROIY) $@HG +HDWK 3RHMRDY 2 FRXSDIRQDO 7KHIDSIMV
6SHHAK DQG /DQIXDIH 7KHDSMV DQG 3SMAKRBIIMYV  6RADO
. ROMHY (GFDRY DQG DGEPIQWIDIYH B ZRINQI FRAVHD Z LK
IDP 1OV
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SURIWP PH2 YHMH

7/KH SIRIDPPH IRBZV \WH 1 DIRDO (DWW &KIOGKRRG  + RDAF
2 X\RRPHY (&+2 IWDPHZRW IRRAMQ) RQ WUHH * GEDO &KIG
2 X\MRP RV

3RVAYH 6RALDC P RIRCDCE HDMRQKLSV
$ FIXMIRQDQG 8\HR . QRZ BIGIH
8MQ) $ SSURSUDW %-KDYIRXY/\R 0 HHWL HHGV

( DFK FKU@ WHRHYHV DQ ,QAYIGXDOHG ( GXFDIRQ 30Q (3 EDVHG RQ
IXQRBRGDO DWHWP HQW Z W JRDY [P SGP HOAG B\ \RDAKHY DQG
\KSSRUMG B\ $+ 3V \WURXJK ELDQOXDOUHYLHZ V' 3URJUDP P H DRRYANAY
LCFOGH VHP HVMUDQG \MUP ® RV &65 HQJ DI HP HOVKRIED \DNH
KRPH NW DQG SDUHQBOWIQQ) VAWRQY HPSRZHIQ) IDPIOHV \R
\XSSRWAKH UFKL@R/ GDWIQ) DQG GHYHBSP HOWV

7KH SURI WDP P H KDV GHP RQIMD\MNG P HDVKUDE®! P SURYHP HQWLQ K@
GHYHBRSP HOVRXRRP HY 0 RWAKLGUHQ PDIQEIQ RU [P SIRYH \KHU
GHYHBSP HQBO SURIUHAW EDVHG RQ ) XQAIRQDO $JH (P DWW ) $(
DWHWP HQV FRQWP Q] \KDWKH HIGHIFHEDVHG (&+2 IWDP HZ RWN
DQG LQAVIGXDOHG DSSURDAK HIHPRYHD [RWNUJI URZ \K DRURW \KH \KUHH
* @EDORKLE 2 X\FRP HV



3URIWDP P H2 YHYHZ
) RZ DG 30Q/

e /HHDIH\WKQRERI\ \R IHQJ \KHQ KRP HVFKRROFRQGHRIRQMD \KH
/MBI LYWV DSS IQMDRMWH ERDWGY DQG $XIPHQOBAYH DQG
$ QMCDYH & RP P XQFDIRO $$& \RRY

. (QOQFH MBI HSHWH WRXIK DGYDQRHG FHWMFDIRQY 1Q
\SHADDHG LQMYHQIROY/ \R WP DIQ DWAKH IRUHURQAR HIGHIFH
EDVHG SUDRIVH

. 'UMVOH ZRWN SBRAHWHY IRU IPSIRMHG HIAHP DD
P DQDJ HP HQAVDQG \HIYIEH GHDMY

. ' HHBS DOXQGHJ SURIWDP P H IRULQDQWVDQG \RGEBLY \R H \MG
HDUD LOMYHOIRQ \R \KH FUNFDOHDUDHAWMEU H Rl GHYHBSP HOWVIQ
SISHIH

7TKIRAIK \WHWH IQUWDYHY 0 363 FROIXHV \R SURVIGH SHIRDOHS
HY.GHOFHEDVHG LIQMYHQIRQY \KDWP D IPJ H HDFK FKI@B/ SRMQIDO
ZKI®I HPSRZHIQY IDPLOHV DV DRYH SDUGHY 1Q \KHU FKIOB/
GHYHBSP HOWV
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EWHI\WWHIQ)  3DUGHIKISY WURXIK 5SHASURADO
DG, FOMYH ( QIDI HP HW

$WO HID 6FKRRO SDUGHIKISV DUH PR \WDQ FRMERDMRQL VKH DU
SOWRPV IRU WASWRDO GDWIQ) \KDWHG FRPSDWRQ DQG  LQFOMYH
FRP P XQWEX@IQ) ,Q ZH GHSHIHG WV DSSURDFK \WURXIK KLIK
LP SDRVIQUIDIYHY \KDWEURXI KWARI HKHU WXGHOW  IDPLOHY  YROQAHY DQG

H \M.CDORW DQVDIRQY\R IRVMUD \SLUMRI P HDQQJ IXCH FKDQIH

SRAERDIRQ WURXI K YROQMIQ]

JRUIOMGAH RQ -XCH 0 HIl 6FKRROSUIRXGD NRIGHG 7HP DVHNB/
&RPPXQW' D\ DVSDWR W \W DQQYHYDY FHBEWDMRQ/ 0 RUH \KDQ

7HP DVAN MBI YROQMHY FDPH \RIJHKHJ Z W RYHU IXGHQW DQG \KHU
FDUHI LYHY IURP 0 HIll 6 FKRRODQG DCRKHUG3('  FKRRODWIH 61Q) DSRUH =RR
DQG 50YHU: RQGHY IRUD GD\ R \KDUHG GVRYHY ERQAQ) DQG M 7KW

LOM.J HHIDIRQDOFHBEWIRQ H HP SQIHG 7HP DVHNB/ HKRV R GGRQ) JRRAD

DQG UHBPRAG \KH \FKRRB/ \KDUHG YDOHV R LGFOMRQ GLIQW DQG FRQGHAIRQ
) DP L@HV Z HH DRPIYHD LQROHG  IXUKHU LHQRUIAQ) \KH \FKRR®/ SDUGHIKLS

P RGHOWDWSRVAIRQY FDUHI LYHY DQG RXU SDUEHY DV LQMI IDOR HDFK FKLEB/
GDRQ) H SHIHFH
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$ QRKHU KLI KQJ KWRI Z DV RXUFR@ERWDRQ Z N\ %ADKP & HAWH Z KHH

HCH® SDUASDQNV ILRP \KH FHONH HIDIHG 1Q D FUHDIYH  LOMJ HHIDIRDO
H FKDQIH Z 1\ 0 HIlD GHQW 7KLY UHALSURFDOSDUGHUIKLS \DZ

. 0 HID WXGHQV FRQQHAMY ZIW  HTH® FRPPXQW PHPEHY
\KURXI K \KUHH HQJ DI LQ) SRWBY VAWIRQY Z KHUH \KH \KDUHG \KH \IN.OY \KH
KDG J DIGHG LQ WHU9 VXDCB W FOWHY GXUQ) \KH -XQH VAKRRCEWDN DQG
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. 0 HXD WXCHQWY HQII DI 1QJ 1Q DQ 1QMY HHIDIRCDOBDIQIQ) VHWMRQ
GAUQY DI\MMKRROKRXY Z KHH \KH  DFTXIUHG \WH DWRI GHRXSDJH

L D GHFRDIYH ADIWQYROLQ) SDSHUD\ HIQ) DQG GAMJIQL  IRP
HOH® SDWASDQVRY  -XO

7KLV H FKDQI H QQUIMUHG P XIDOUMSHRAWHP SDI DQG WNOWDUQ) DFIRW
JHHDIRYY WDOR RIIHHG WGEHQWKH RSSRUKQW \R \WDFK P HORU DQG

GDWY) HIDAQ ERK \KHU YRFDIRQDOFRP SHMCAHY DQG \KHU \RADO
HP RIRCDOJURZ \W 7KH H SHUHFH XQGHYFRUHG \WH YDOH Rl SXLBRHXO

IGFOMRQL ZKHH HHY  1QAVIGDO WHIDWBW R DIH RU DELQW
FROUEX\AY P HDQQJ IX®



(88" &t+330 SRR

S&RMERIDWRQ IRU,P SDRMGBN@ HYHRSP HQV

. H YDOH SDMGHY ZKR GHIFDW \WHU \WPH DQG H SHWH \R FRQGFW
PXARP MG WDIQQ) DQG HTXLS RXUMKGHQW Z W LOGHP DQG W@ DOJ GHG Z LK
PXUHOANP DUNAWCHHGV

% GYHDILQ WHU H SHIHH \WHVH SDUGHY SUIRYIGH SUDRFDO WDIQQ)]
PHORUKIS DQG H SRWH \R UDZ RW DSSTFMRYY 6XFK FRAERIDIRY

HQKDQRHV RXU VWGHONB BDUIQ) H SHIHGFH DQG FRONEXMY \R GHYHBSIQ) D
WOG IXXMHUDG Z RINRUH

' XUQ) \WH UHRHOWV-XCH KRIED\V ZH KDG \WH SUMGBUH R HJDIIQ) ®R
HVARHP HG SDUGHY R XQ WDIQQ) VHWWMRQY IRU RXU VXGHQWV  7KHVH VHWIRQY
RIHHG YDODE®! QUKW DQG KDQGVRQ H SHIHFH  IXUKHU IHQRUAQ) \KH
1P SRADGFH Rl LQGXWY  SDUGHIKLSV 1O HOXFDIRQ

+DWDWH GOV WIQQ B\ 7RQ
QMIDIRQDOSRBUH R $ HKHIFY
3WVRBI\  ZLK IXGHOW
SDWASDMGRQ DG -XCH

3DIQIY DQG Z DOSUHS WIQQ) B\ 1 ISSRQ* IRXS Z LK
WNGHOVSDWASDAMG RO -XCH
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SRMERIDY) Z W &$* $Q([ HP SDUR
TUMMG /RQ) 7THP 3DUEHIKIS

&KDQIL $ILBRWF IRXS &$* KDV EHHQ D NH DA LE SDUGHU \UJ QLUIFDQE
FRONEXIDY R RXU WWGHOAB GDWIQ) DQG GHYHBSPHQV )IRP  SIRVIAQ)
YREDIRQDORSSRWNQYAY DQG YROQAHUQ) HIRW\R JUWDQIY DAFHW \R IDAQIY
WDVWHQUFK GDUIQ) &$* B/\KSSRWKDV EHHQ LOYDODEG!

Q &$*  IXUKHU GHP ROMDING W FRP P Y HOMR WGHQOAZ HOEHQ) E\

FRQGXH:@ Z HBHW VFWRQV KK DV=XPED <RJD DQG \WH &DB  &XURXV

IR (JJ + XQNTKH IWMYHWRQZ DVKHB R -X®  Z W \KH QH WAKHGXGIG IRU
2 PREHJ

IRRNQ) $ KHDG

7KH DERYHP HQIRGHG LQUDIYHY UH GPARXUFRP P M HQAR DRD LE SDUGHIKLSV
\KDVWDUH UHALSURFDO UASHAXO DQG UHIHGHIDIYH 7KH. JR EH RQG FAKDUML VIKH
FXQYD\W HPSDW  FDSDELOW DQG FRRZ CHYKLS DPRQJ D@SDWHASDQN : H
H\WMXG RXU MCFHH JWDMWGH \R DORXU SDWHY DQG ZH @R\ IRZ DG \R

FROIXQ) \R Z DOl DRQJMGH RQH DQRKHU 1Q QXUMUQ)  LQFOMYH SDZ D\ V
Z KHH HYHY RGHJ YRV JURZ V DQG EHBQIV



0 DML 6FKRROZ DV RIFDD QDXIXUIDMG 1Q ' HFHP EHU 7KH
VAKRROWBUMG RXWDV D SURIWDP P H UHMGAQ] 1Q 0 HMD 6FKRROLQ 0 DUFK

ZW DG \HDURG WMGHOW ) RP WH QRZ RILELDO
0 DML VFKRROP RYHG \R D KRGIQ) VWDV - DOQ ( XQRV Z KIB! Z DWW
IRUWH Q-Z FDP SXV \R EH FRP SOWG 1Q : H RIHJ VSHADO
HGXFDWRQ VR VWYXGHOWV Z W 0 RGHIDWM VR GHYHH $XWP  $6'  ZIW
,QMBRXDO MOEIOW ;' $VR -DQXDY RXUVMGHOAHQLR® HOW
ZDV.  \AXGHOV IO WH - XQRUDQG 0 LGEBI3WRIWDP P HV




+ ROAE 6\WGHQN HYHBSP HQW
) HG 7USV

, O WHUMQRU\ HDW/ VWXGHON GDLD
R FRP P XQEDM WHU QHHGV DQG
PDQDUH WHU HP RARQV  IQFUHDWH
WHU VHD FDIH DQG  UDACHW R
GDQ



+ ROAYF 6\MGEHQN HYHBSP HOQNV
) IHG 7USV

YRU WXGHONV R H SHUHQFH DXWHOWE
VHMQIV \R DSS® DQG LHQ RUFH Z KDAWMH
GDUOMQ WH FOWRRP  UHI XOU | LHTS WISV
ZHH RUDQVHG RAMGH WH FOWRRP V
DQG WH VFKRRO IQFGQ) D YIMW\R \WH
0 DQGDL=RR



+ ROAF 6\WGHOW HYHBSP HOW
) HVILYH &HBEUDIRQY

&HPEWDAD) IHMYH RFFDMRQV VXFK DV
&KIOHVH 1 HZ <HDUDQG +DWL5D\ D 3XDVD
RIHY P HDQQIIXO RSSRUXQWAY RU
WGHQW VR GDLD DERXWDQG DSSUHADM
WH UFK FXGXUDOGYHMW Rl 61Q) DSRUH
7KIRXJK DPRYMHV @\H P XVIE GDQFH

FIDW DQG WDAMRQDOIRRGY \WXGHOWN
HQIDIH ZIW WH PXOMRPV DOG WRUHY

EHKIQG HDFK FHREWDWRQ [Q HQW\ DEG
ZDV

7 KHVH FHBEWAWRQ SWIRJ WP P H LHQRWFHV FRWH
YDOHY VXFK DV UKWVSHAW KDWPPRQ  DQG

XQGHUAMBQAQ) ZKIFK IRPP DQ HAHQADCSDUAR
KROME HEXFDARQ



+ RDAF 6\WGHQN HYHBSP HQVY
([ SDOMRQR! &R &XUIEXDUS PV

7R FDMUWR WH YDUHG IOMHW Rl RXUMMGHOV

WH WKRRO IOAMRGXFHG WUH Q2 &&$V

VRX@HIQ) *\PQDWEV DG ' DQFH 3RS 1O
1Q DEAMRQWR $ QINXQ) DQG &LUFXV $ UV

6\XGHOWV ILIRP \ HDUWUHH RZ DUGV DMAQG RQH R
WHH &&$V RQFH D ZHHN DQG JHMR KRZ FDWH

WHU \BOQNGXUQ) WH VAKRRO3UIH * IMQJ ' D\

HYHQWVRU RWHU DYDIDE®! SOMRWPPV 7KH &&$V
VXSSRUNRXUVFKRROYIMRQR! P O [P IMQJ SRWQADO
R RXUMMGHOWV B\ XQFRYHUQ] \WWHUVBBIQW Z WK D
WDQIHR KROME H SHUHQFHV



) RZ DUG 300V
0 DMAL6 FKRROYXI@HAQ] 3 IRMIPN8 SGDW

7KH 0 DI 6 FKRROSURWPWZ DV DZ DUEHG VR 0 HAMD E\ WH 0 [QMM R ( GXFDMRQ
02( 1Q1RYHP EHU 7KH VFKRROLY GHVLI QHG VR VHOH WYGHOW DUHG R

Z KR DUH GIDJ QRVHG Z W P 1@ [QMDPWDOGVDELON DQG P RGHDM VR VHYHH
DXWP \WZI@EH ®FDMGDWV  3DVLELV6WHHW  6LQIDSRH

© KIGI WH SUIRWPWH SHUHQFHG GHD VGXHWR &29,"  SDQGHP IF WH SIRIUHW
IV QRZ IWP® RQ WDFN ' HP RARQ ZRWW FRPPHFHG 1Q 4 Z W
FROMXPUWRQ FRPPHFRQ) 1Q 4 7KH VFKRRO IV SLIRWPWMG R EH
RSHDARQDCE\ 4

&R GFDWMG Z W WH 0 DML 6 FKRRO WDFKIQ] EGFN Z L@EH WH 0 DML 9XIEIQ)
WDIQQ) EGFN ZKIFK Z L@KRXVH D FRQAQXXP Rl SURIWDP P HV DQG VHUYEHV \R
VXSSRWWSRW  DOP QL DQG \RXWYV 7KHWH IQWDAYHY DP VR WIKWM]H
RSSRUMQWHY EDVHG RQ LOAYIGXDCDEIOAHY DQG Z LAIQFOGHD' D $PRW &HOAH
DQG D6KHIMHG: RINWKRS




) RZ DG 30Q/
0 DMWL6 FKRROYXI@QJ 3 URWMIFWB SGDWM

, Q DEEVRQ 0 HWB Z L@FRAMERIDWM Z IV \AADWMI LE SDUZHLY VR FUHDM DQG SURYIGH
WDIQQ) DQG RSHQ HP SG P HOASDWZ D\ V IRU\ RXAWY FDSDE®! R HOMUIQ) \WH
ZRINRIFH $GQIMCH WHH HIRW WHH ZI® EH GHIEDMG VXSSRWV IRU
FDUHJ LYHLY DQG YROQMHY HQVXUQ) D KRDME HFRV VWP R FDUH

$V WH VD IQ) JRHV o, WMENHV D YIGDJH VR VXSSRUVRXU \ RX\WVs 7KH 0 DML
6 FKRROYAXLEHQI IHSUHVHONVWDWYIA H D QXUMUQ) FRP P XQW ZKHH HYHU
LOGYIGXDOFDQ WMYH DOG WUYH







6871 (88"

(WEEQKHG 1Q SUM# 0 HAMD VXSSRUV 0 HAMB 6FKRROJ LDGXDWV
ZIW PG IOMBAMDO GVDEION ZIW RU ZIWRXW DXWP  7KH
SWRILDP P H QXUMUHY WHU DUANME VBGIQW Z KIGB! HTXISSIQ) WHP Z LW
HWHQWDO@H W@ | RULQGHSHQGHQFH DQG VRAIDOQMI LIDWRQ $ WAV DLH
HP S®\ HG DV IX@WP H Wil DQG UHFHLYH HTXDOWHDWR HQADQG EHCH W
DV RWMHUHP S&® HHVR! 0 HAD

2YHU WH \HDW/ $UM% O HMD KDV EXIOVD VXWEICDE®!I P RGHO R
VXSSRUMG HP S P HOW HKDQFHG VRAIDOIQFOMRQ  DQG WDIVHG SXETE

BZ DIHHW WIRXIK FRIBRIDWM FRMERDARYY H KIEMRQV DQG UIHMIO
[QWDWYHY |, Q WH SDWWM HDU UHI X@OU &RSRIDW 6 RFIDO5 HVSROMELON

&65 ZRINKRSYV WDIQQ] VWMRQY DQG H KIEMRQV Z HH FRQGXPMG
Z W SDUAFLSDQNV HIDJIQ) 1Q EDAN SDIOAQ) DV SDUVRI WHU WDP

ERQAQ] HYHQAXQGHU WH JXIGDQFH R RXU\ RXWV Z W VSHALDOGQHHGY
<RXWV ILRP RXUWUHHSRW  SURILDP P HV DOR FR | DFLOVWG \WH 66,
6RADOGHIMEH ) IHG ( [ SHUIHQFH SDUAR WH +LIKHU' LIS@&P D LQ 6RADO

BHMFH +' 66 SWRVIAQ) VXGHQN ZIW KDQGVRQ FRP P XQW
®DUQQ) EH RQG WH FODWRRP
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SUM# O HMD ZDV DOR KRQRXUHG VR EH FRP P MMRQHG IRU
VHYHDOW QUIFDQAFRLSRUIDM SLRMFW $ NH KLI K@ KWZ DV RXU
FRIDERUDARQ Z W &KDQIL$LLERUNF LRXS VR GHVLI Q FXWWRP IVHG
FROWMY VKRZ FDMQJ WH DUFKIWAMUDO GAMJIQV Rl WH QHZ
DILSRW SUAVHOMG VR JXHW DWWH 7  * IRXQEEUDNQJ
gHHPRQ RQ 0D 7KLV P LOMRQH SLRVPAZ DV GG E\
RXU DUNAMO U / HQRQ /IP ZKR SWRXGD P HA* XHWR +RCRXU

3UP HO .QMMU/ DZ IHFH: RQJ 1Q SHWRQ
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$ CRWHJ CDWRQDOKLIKQIKWZ DV WH 6% YRXFKHY GMMEXWMG \R DD
HD IE®! 61Q1 DSRUHDQV 1Q FHBEUDARQ R WH QOWRQE W EIUNGD.
SHOPWQ) WH IQFOMYH VSIUWRI 6% WH YRXFKHU VHM HDMUHG ML
SRWRDLEY GMJ CHG B\ DUNAV RN GLIHHOADELOAHY DOV QHGE\ 3UP H
01QWMJ: RQJ : H DH SLRXG WDMER R WH VHBPMG G-I QV ZHH
FUDMG B\ RXUDUAAN ™ 0 U 0 XKDP HG ) DEKIO0 V 7DQ<DQ0 1Q IRUWH
50Q 9RUM DW-HZHO&KDQIL DQG 0U /HQRQ /P IRUWH 1 DARQDO
* DB~ VKRZ FDMIQ) WHUVEGQW RQ D CDARQDOSOMRLP

: HZHH DOR SUMGUHG VR FR@WERWDM ZIW 0 8-, DAB@)] D 61Q1 DSXWD
Z KHH Z H KDG WH RSSRUXQW VR \VKRZ FDVH RXUSURGXFW DQG VHYFHV

7KLY SDUZHIKLS QRARQD KLI K@ KWG WH FU-DWYIW DQG VBBQN Rl RXU
DUV EXWDOR VHIYHG DV D P HDQQIIXOS@MRWP R DGYDQFH RXU

DGYRFDR. HIRWV 1Q IRAMUIQ) LQFOMRQ DQG DZ DIHHW
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7HWMP RQIDY

© RINQJ Z W WLV IOHHGE®TI JURXS R DUAAV Z IW GVDELQARV KDV EHHQ

DQ LOSWQ) DG HURKIQ) H SHUIHFH IRU XV 7KHU FUDWIW
SDWIRQDQG XQTXH SHYSHPRYHY ELRXI KWYDOH VR RXU FRADERIDWRQ

. HEH KDSS\ DQG KRCRXUHGR KDYH SDUEHHG ZIW VXK VBGROMG
IOGYIGXDY DQG GRN IRZDUG VR IXWH SIRWFW VRIHWHJ  -1D <1Q
6KDSIQ) +HDUNV 1 (& &

+DYIQ) FRADERIDMG Z MK 0 HABD :  HIDUH $\WRFLDWRQ RYHUWH\ HDW/ ZH
DUH FROMMOW DP D HG B\ WH KUK TXDOVR WHU SURGXPWDQG \WH
DUAAN GHAFDARQ VR GHIYHIQ) SLRIHWRQDO Z HD GHVLI QHG FUHDWRQY
7KH FROAQXH \R [P SIHW XV Z W LQQRYDAYH QHZ  SLRGXFW \WWDANHHS

SDFH Z W HYROLQJ LQGXVM WHOGV $4L; IDQJ &KDQJL$ LSRN HZ HO

: H HWQG RXU KHDUAHDV DSSUHADARQ VR $UM# O HAWD IRU WHU
FRERWDARQ DQG WH UHP DINDE®! HIRWE\  WHU VBGQMEDUNAV 1O
FUDAQIWH EHDXWXO EDAN SDIOAMY)  WKRZ FDVHGDWWH $3'  $QQXDO
3RWEH ' LQQHU * XIGHG ZIW GHAFDARQ DQG H SHIMH B\ $UWV
7WDIGHJO V 4 DP DUDK WH DUAAN GVS@\ HG QRARQD FUHDWYIW EXVWDOR
SHUHYHDQFH UHVXGAY) 1O D WKO VSBQAGDUNSIHFH <RXU KDUG ZRWN
DQG DU DEGHG P P HOWH YDOH VR WH HYHQW DQG ZH DUH GHHSO
JUWDWIXOIRU\ RXUFRQMEXWRQ 1 ) D] LD 61QJ DSRIH 3RIFH) RUFH $LLBRWV

' IYIMRQ
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( WEEQKHG 1Q 0 HWD &Dl« SLRYIGHV YRFEDARQDOWDIQQ) 1Q ) RRG

%HYHDIH ) % IRUO HABD 6 FKRROJWDGXDMVDIHG ~ DQG DERYHZ W
P 1@ LOMBPMDOGMDELDN Z W Z IMRXADXWAR  * XIGHG B\ W P DRQ
VR WDLQ DQG FUHDM HP S® P HOARSSRUMQWHV 1RU\ RXAMV Z MK VSHADO
QHHGV WH SURILDP P H HTXISV SDUAELSDQWV Z W YRFDWRCDO ZRIN DQG
@H W@ WRXI K VAWKPMUHG WDIQIQT DQG GHYHBRSP HOW, Q GRIQJ \R W
VXSSRUN 0 HMEB(E YIMRQ R HQDEQQ) \ RX\WYV ZIW VSHADO QHHGV R
DFKIHYH HFRQRP IE IQGHSHQGHORFH  VHD LHIDQFH  DQG JUHDMU VRFAIDO
LOMI LDARQ
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* LDGXDMV Z KR REVBIQWH , 7( 6N.@Y &HIMIFDM ,6& EXWP D CRWEH UHDG,

IRU RSHQ HP S® P HQVDWH UHFUXMWG DV 0 WM &Di« DSSUHOWEHY  7KHU
DELOAHV DUH I XUMHU HOKDQFHG WILRXI K RQ WH NRE WDIQIQJ 1Q D FRP P HAIDO
VHMQ) DBZIQ] WHP R WHIQH WIFKQEDO FRP SHMQFLHV Z KIB! EXI@Q)

HWHQADOR WA@Y DQG FRQ LGHFH

. LW LW WDV DV DQ $SSLRYHG 7WDIQQT 2 UDQVOMRQ $72 0 HMD &Di« LV
DOR DFFHAWG VR FRQGXPW. 64 FRXUHV IRUSHYRQV Z I GVDEIDAHY 7KLYV
DFFUHAVMARQ HCDE®N DSSUHOAFHV \R DFTXUH 1O UHFRIQVHG W@y
ZKI®! IRAMIQ] D PIOGHW R FROAMXRXY GDUIQ]  $SSIHOAFHV DUH
HP SB HG DV IX@WP H WHIl Rl 0 HAD DQG HQW WH \VDP H WHDW? HQAVDQG
EHQH W DV D@HP S® HHV

2YHU WH \HDV OHMD &Di« KDV JIRZQ IQR D PRGOR IQFOMYH
HP SB P HOWVHP SRZ HIQJ \ RXWV Z W VSHALDOQHHGY VR EXIGS LQGHSHQGHFH
DQG VHD FRQIGHFH ZKI®! IDMQJ SXETE DZ DIHQHW R WHU DELOAHV DQG
FROMEXWRQV

: HZ HHKRQRXUHG VR EHQRP IQDMG DVWHEHQHIFIDY RIWH W, 7% &XS
7KH FROMEXWRQY UHFHYHG KDYH EHHQ GULHAMG VRZ DUGV VXSSRUAQ) \WH
YRFDWRQDO SWRIWDP P HV DQG VHIEHV DWO HMD &Di« HP SRZHUQ) RXU

DSSUHQWFHY Z W P HDQIQJ IXOADIQQ] DQG HP SB P HOARSSRUMQWHY




(WEEQKHG  1Q (&2# OHAD  (IOMIDMY  HOVILRQP HOREO
VYWMEICDEION Z MK YRFDWRCDOWDIQIQ) VR VXSSRUM RXWY Z W VSHADO

HGV ZKR WHIXUIH PRH 1OMMYH JXIGDQFH 7KH SWRIWPPH
HP SRZHY SDUAHSDQV WIRXIK HR 1UHQRD  1QWDWYHY WDW EXL@B

FRQIGHOFHH VWHQIWHQ @H W@ DQG SIRPRWM P HDQQIIXO VRADO
FROMEXWRQ

O SDUQHUKIS ZIW FRPPXQW RUDQVOMRYY FRSRIDWMY DQG
DFDGHP LE LOMMWRQY ( &2# 0 HMD FRQGXPWG UHI X@U&RUSRIDM 6 RFIDO
UIHVSROMEION &65 DQG SXEQE ZRINKRSY ZKHH \ RXAWY ZHH JLYHD
WH RSSRUMQW VR VENH RQ WDIOHU LRGN 7KLY QRARQD HOKDQFHG WHU
YRFDWRCDODELDAH EXWDOR QXUMUHG VHD HMHP  DQG UHQIRUFHG WHU
VHOH R SXUSRVH Z WIQWH FRP P XQW

$ VICQDMWH IQUWDWYH 1V WH SUIRGXFURQ R RIDQJH HJ\ P H FODQHY
PDGH ILRP UHR FBIG RIDQIH SHHY |HP HOMG ZIW EWRZ Q VXJDU DQG
Z DIMURYHUWUHH P ROMV 7 WDIGHHV DUH DPAYHD LOYROHG IQHYHY WMS R
WH SIRFHW ILRP  THP HOAMRQ VR ERMIQ) DQG @EH@R) DV SDUVR
WHU YRFDARQDOWDIQQ)  7KH ILQVKHG SUIRGXFW DUH GMMEXWG 1UHH \R
@Z IQFRP H IDP LlaHV IRU DO KRXWHKRG XWH WHOPWQJ D P HDQQJIXO
*FRPPXQW IRU FRPPXQWs HIRW 5HPDQQ) RDQH SHHY DH
HMUOHG VR WH FRP SRMQ] VWP DQG FROYHUMG 1OR THAD HU
FRP SGMQJ D VXVRIQDE®! P\ FOI Rl UAWLOIQ) UHVRXUPHY VR WH HDUK



7KIRXIK WHH LQWDAYHY ( &2# 0 HAD CRAVRQD SURP RMV JUHHD
SUDPWEHV EXWDAR FUHDWA SDIMZ D\ V 1RU YRFDWRQDOGHYHBRSP HOW

P HDQQJ IXCHP S® P HOWDQG VRQI HUFRP P XQW SDUHUKLSY
) RZ DU 3@QV

1HZ SIRILP P HV |, QWDWYHYV

o /DXQFKIQ) Q7 FUDAYH P RGXGN XQGHU SUME O HAD HJ
QI MBCDUADQG ' SUQWQJ

e ([SDQEQ) OHAD &DI«® PHX DQG IQARGXAQ) KHDOMIHU
FKRIFHV IQFOGEQI FRRNHV | RUWH GDEHAE SDAHQN

o (&2# 0 HAD DPV \R IOCRYDM QHZ HFR IUHQED SURGXFW DQG
EURDGHQ W RXWHDFK HIRUWV VWHQIWHQQ) RXU( 6*  LQWDWYHY
DQG FRQMEXWR] VRZ DLGV WH QDARQDO: LHHQ 3@Q










$WO HMD +RP H IRUWH ' MDEGBIG DQG RXU' D $PWIW &HOAHY +' $&

ZH DIH FRP P WMG \R FUDWQ) IOFOMYH HP SRZHUQ) DG HQIDILQ)
HOLRPP HOV IRU SHORQV ZIW ,QMBPAXDO ' MEIOAV  2XU
SIRIWDP P HV IRFXVHG RQ KROME GHYHERSP HQWV HOKDQAIQJ  SK\ MEDO

HP RMRCDO DQG VRFIDO Z HDEHQ) WIRXIK P HDQIQJ 1XO DPRYMEN 94
IOMIUMQ) WH DIV VSRWW DQG FRP P XQW EDVHG H SHIHQFHV ZH
HQDE®IG RXUFTHQN WR EXI@S FRQIGHFH GHYHBRS @H W@ DQG IRWMUD
VHOHR EHRQIIQJ Z IWIQWH Z [GHUFRP P XQW



0 HWEZ GYHWH LDQIH R LQFOMYH SURIDP P HY FROWOXHG VR HOUFK Q/HV
B\ IRAMUQ) HP RARCDOH SUHWRQ  SK\ MFDOFRRIGCDARQ DQG VRALDO
FROQHPWRQ 0 XVIE 7KHIDS\ DQG 3HURWP DQFH RITHHG D FUHDWYH RXVBW
IRUWRVH Z W @ MG YHLEEDOFRP P XQEDARQ HYRVMQJ QR D FHBEWDWRQ
Rl LOFOMRQ WDWAAHQI WHOHG ERQGY DP RQJ WHIDSIMV YROQMHY DQG
WH FRP P XQW ( TXIQH DWIMMG DPAYMEV WRXIK 5' $ +RUH 51GQ)

* IRRP 1QJ SLRP RMG P RIRU WN@GHYHESP HOAMDQG HP RARQDOERQEQ)
EHFRP 1QJ D W\ IXCDQG URXWOH SDUARN SDUAFLSDQOMEYHY




7KH * RD &@QF DAGLQIDSRIH , MDQG &RXOM &OE SURYIGHG D FDB DOG
VXSSRUAH HOMLRQP HOQV WDW QXUMWHG  IRFXV  SDWHQFH  DQG
FRRODIRY UHVHDIQ) Q7 IOMHAW DQG VBGRQN ZKIG! RIHIQ)
YROQMHY D GHS®O UZDEQ) H SHUIHFH |, FOMYH 9RFFAID 6SRUIV
HQFRXUDJ HG VADW LE WIONIQ) WDP Z RIN' DQG SUHAMRQ LOAMIND) SUGH
DQG UMIHQFH WWRXJK [UHQED FRP SHMMRQ 6P LOW® WH 3D\
, QFOMYH 9YDVNHEDDGE N &KDBIQIH SURP RMG IMIHW FRIERIDARQ

DQG FRP P XQW HQIDIHP HQWV HOHUIIMQJ  SDUAFISDOW DQG YROQWHLY
DONH &RP P XQW : DOV IXUMHUVXSSRUMG Z HIDHW DQG VRAIDCERQAQ)

IRAWMUIQ) XQW DQG VAHQIWHIQJ) WHV DFLRW GLYHIH JURXSV Z IMIQ WH
FRP P XQW
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Q)< ZHWHYHG  FOHONV ZIX  UHFHYIQ) RFFXSDAWRCDO
WHDS\ DOGD®  EHCHIWQJ ILRP SK\ MRMHIDS\ HDE@Q) WHP

R SHIRP GDIO DPRYMAV P RUH IQGHSHOGHO® % RQG SK\ MFDO
UKDEIOMARQ ZH SWRYIGH VRADOVXSSRUMR WH GMW |RUMCDWM

7KWRXJK RXU P HAFDO FDIH GRQDARQ 1Q NQG GUYH HGHUO

UHFHYHG P ROMO® QHFHWMEV Z W FRISRUIDM SDUEHLY 6VBQGDLG
&KDUMHG %N DQG &KDQIL $ILBRUNV * LIRXS YROQMHUQI 1Q
SDFNDJLQJ DQG GHDYH

/Q 0ODUK )< ZH IOMRGXFHG FRRNQJ DQG EDNQJ FOWHV
D@Z Q] WH HTHD R UP IQVFH B\ IHFUDWQ) WDGMRQDOVCDRNY
DQG GHWHW ZKIGI GDUQ) KHDOMIHU UHASHY DDIGHG Z WK \WH
+HDOMIHU6* O RYHP HQWV: HDOR ZHBRPHG  FRUSRIDMV DQG
VAKRRY |1RU FRP P XQW HQJ DI HP HQVDPWYMMAY DQG MXQRKHG DQ
IOMIHHIDWRQDO SIRILPPH ZIW 6\BU /HDUQHU  7DP SIGHV
FROQHPWQ) NQGHLI DUMQ FKIGUHQ Z MK WH HTHUD P ROKO
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7R QXUMWH FUDMMW DQG SWIRPRM KHDIQJ RXU DUV WHDS\
ZRUINKRSV DIH VBARUHG IRU HTH® ZIW FRIQWYH P SDILP HOW

G-P HOAD 3DINOQVRQE GVHDWH DQG VWRNH |, Q) < FQHOW
SDUAFISDMG  Z W UHSRUAQ) P SURYHP HOW 1Q DY IHW DG
GHSUHWMRQ VFRUHV

/ RRNQ) DKHDG ZH S@Q VR H SDQG RXU SWRIWDP P H RITHIQIV R
IOFOGH PHPRU IRFXVHG WHDS\ VHWRQY  JHO® H HFWVH
FOAMV DQG QMO @MDR ZRINKRSV \R KHS HTHO W

FRQOHAWG Z MK IDP L® DQG FRP P XQW : HDOR DP VR \MHQIWHQ

LOMLI HOHIDWRQDO HQIDIHP HQNV ZIW PRWH VAKRRY DQG \ RXW
JWRXSV  ZKIGBI VFDIY) RXU YROQMHJGUYHD VRAIDO DAWMBGFH

IOWDAHY  7KIRXJIK WHH HIRW ZH FROMXH VR FUDM

P HDQQJ IXO KROME H SHUHOFHY WDWHKDQFH ERW WH SK\ VIFDO
DQG HP RMRQDY HOEHQJ R \WH HTHLO







. H SWRIWDP P HV P SBP HOMG LlQFOGH

e GSIWXYDO 6XSSRWW 3WIRILDPPH (QDIQ) HIJIRXY GDGHY
DALRW YDURXV DWWV R SWRYIGH HP RWRQDO DQG  \SIWLWDO
JXIGDQFH VR SDAHQW LQ WHUILQDOGED, V

e OD\HS$ : MK 3IRILPPH ,Q FRIDERDARQ ZIW D JWRXS R

SKIDQMURSMN IXOLAR] SDWHOME IVKHY VR FUHDW P HDQIQT 1 XO
O] P HP RUHV IRUWHP  DQG WHUIDP LQHV




) RZ DU 3@QV

e ([SDQG VHYEHV \R &HOADOBIQIDSRIH H WIQAQ] VXSSRUV
\R D Z [GHJSRRCRI SDAHQW

e 2UDQVH UHIXOURMQIV VR HQUEK SDAHOME XDON R @H
GHVSIWM SK\ IEDOTP MIMRQV

o SROGXFWKHDOM \EON B\ VSHADDMWGRARY VR HEXFDM
SDWHQW DQG | DP L@HY RQ GMHDVH SURI UHWIRQ

e 3DUQHUZIW ,0' $ W HTXIS HGHD SDAHOW ZIW GJLMEO
W@ HOXUQ) WH UHP DIQ FRQQHPWMG DQG SLIRWPMG | LRP
\VFDP V

e S&RMERDM ZIW FRERIDMY VXFK DV &I LRXS 6HQRD
DQG 3HDFK * DUEHQ | RU DEAWRCDOSDAHQINHQI DI HP HOADQG
RWQIV

e 3LRYIGHDUWAMHDS\ SWRIDP P HV IRUFDUHILYHY VXSSRUAQ)
WHP LOFRSIQ) Z WK JUH DQG ®RW

7KURXIK WHH [QMDAYHY 0 HAMB +RVSIEH &DUH FROAMXHV \R
GH/HU KROME FRP SDWMRQDM  VXSSRUNVWIDWDGEHAHY WH

SK\ VIFDO HP RARQDO DQG VRFIDOQHHGY R1 SDADWYH SDAHON DQG
WHUIDP LaHV









7HWP RQDY

7R' U&XL 1 XUH7DQ] DQG0 HMD 7HDP
© HZRX@ @H VR H SUIHW RXU DSSUHADWRQ DQG J UIDWXGH |1RUWH FDUH
DQG KHS |RURXUP RIKHU
" U&XLKDG EHHQ D NQG GRARUGXUQ] WH GLIEXO\SHURG 2 XUZ WKHV IRU
WHWDP V.JRRG KHDIK

DQG FROMOXH WH J RRG Z RINIRUWRVH IQ QHHG
YWRP %H. HRZ GDXJKWURI 3%

' HDULXUH7DQ) ' U&XLDQG$CGP Q6D ADK

7KDON\ RX | RUWH DWAMARQAH IHQGHHG IRUP\ P RIWHU
) IRP &KUMAMOH GDXIKWAURI 76/

+ LORRQ+HYJ
7KDQW IRUGRSSIQ) B\ DQGVSHQEQJ \ RXUSUHYIRXV WP HVBXBLQ) VR P H
)URP  3DWHOWNO W/<HR

+L' U/ DX DQG 1 XUH%-H 6XDQ

0\ GDGDQG, DUHEGMHG DQG JIDMXOR KDYH\ RX JX\V  7KDQN\ RX \R
P XPK &KHH

)WRP ' IDQD/RZ FDUHILYHUVR SDAHQW 7.



) RZ DG 30V

([ SDQG VHIEH FDSDAW VR VXSSRUVP RUH KRP HERXQG SDWHQW
DGGELHMQ) WH UMQJ QHHGVR! 61Q1 DSRUIHEDIHQJ SRSXOMRQ
JOMRGXFH KHDOX DQG ZH@MHW ZRINKRSY FRYHIQ) OXWMRQ
JHO® HHFAVH DQG P HQEO KHDOK VBIRWHG IRU KRP HERXQG
SDAHQWV

6WHQIWHD FRP P XQW DQG FRISRIDM SDUHIKISY VR SURYIGH
DGEMRCDCHQUEKP HQADPWYIWAY DQG RXWQT V I RUKRP HFDUH FTHQW
OFRSRIDM GJIMIO VRRY DQG \WWBKHDOK. VROMRQY \R P RQVRU
SDWHOME KHDOM UHPRMD P SIRYIQ] FDIH FRRUECDARQ DOG
UHVSROMH WP HV

3URYIGH VXSSRUASLRI LDP P HV IRUFDUHI LYHY IQFOXGIQ) HEXFDARGQDO
Z RONVKRSV DQG Z HIDHW DPRYMEN VR HP SRZ HUWHP 1O P DQDJLQY
WH FDUH R WHU®RYHG RQHV

TKIRIJK WHWH 1QWOWYHY 0 WM +RP HF-DUH FROAMOXHV W GHIYHU
KROME  SDAHOMHIMUHG VXSSRUWHIE@Y] KRP HERXQG HGHWDO VR QvH
KHDOMIHU P RUH I XOAY] @QvHY 1QWH FRP IRWWRI WHURZ QKRP HV







7KH 6\BIl /HDWQQ) ' D SWRYIGHV DQ RSSRUXQW IRU SUIRHWIRQDO
JURZW DQGWDP  GHYHBSP HQV$V SDUAR WH SLIRIUDP P H WH' RP IQR
7HDP 9RQAQJ * DP H HUDIHG WElll 1Q FRADERIDAYH SLIREGP VRVQJ

DQG VAWDWI LE WINQI  IRAMUIQ] HIHPWYH FRP P XQEDMRQ WKW DQG
FOP DIDGHUH % FRPEIQQ) IXQ Z W SIDPWFDOGDUIQ] WH DRRMW
WHQWHQHG WDP ZRIN W@ DQG HOFRXUDIHG FUHDWYH  WIQNQY

HQRWAQ] WH RU DQVDWRQE FRP P WP HOMR FXGRYDWQ) D FRKHWYH
DQG DJ LB Z RINRUFH




0 HWB UHFRI QVHYV WDWFRQAQXRXY WDIQQ) DQG GHYHBRSP HOME RQH Rl
RXU&RUH 9DOH DUH YIVBOWR WH JURZ W DQG VXFFHW Rl RXUHP S® HHV
% LQVHWY] 1O WHUWN@Y DQG FOSDELOAHV Z H HQDE®! WElll \R SHIRWP
DW WHU EHVW DGDSW VR HYROIQ) FKD@QIHV DQG VBNH RQ QHZ
RSSRUMQMWHY 7KV FRPP LW HONV VR RQJIRQ] GDOQ) CQRW RQD
HOKDQFHV H SHIAVH EXWDOR FXGRYDW P RAYDARQ HQJ DI HP HOWVDQG D
FXOMH R JIRZW HOXUQ) WODWHYHY HP S® HH FDQ WUYH DQG
FRQMEX\WM P HDQIQJ I X@ VR WH RU DQVDWRQE P MRQ
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OHMD DAWHD VXSSRW WH SIRHWRQDO GHYHBSP HOV R RXU
H°P SR HHV B\ VSROWRUQ VSHADDMWGES®P DV HTXISSIQ) WHP ZIW

DGYDQFHG WN@ DQG NORZ BIGJ H VR H FHAQ WHULRBN
6 SHALDDA LSEP D LQ 3 DEAIDWYH &DUH 1 XUAQJ

2XUGHARUG6WIT 1 XUH 7DQ %H 6XDQ ILRP +RVSIFH &DH DMAQGHG
SDUMP H HYHAQQ) FODWHV IRUD 6 SHHIDODAW ISE&P D 1Q 3DaPwwH &DH

1XOAQ) 7KLY WDIQQ) HKDQFHV KHUH SHINMH HQDE@R) KHUVR SURYIGH
KLJ KHU TXDON FDUH VR SDAHQW 1Q RXU+ RP HFDUH DQG + RVSIEH 6 HYEHV

6HQIRUGMVI | 1 XU/H 7DQ¥%HH 6 XDQE 7 VAP RQIDO

, UHFHQWD FRP SGMG P\ 6SHADDAN LSEP D 1Q 3 DADWYH
&DUH 1 XUAQ) DWLJHH $QQ 3ROWFKQE , P WDQNXORU
WH VXSSRUAILRP P\ P DQDJ HUDQG FREDI XHV DAD HWD
+RVSIFH &DUH GXUQJ P\ WYGAHV ZKIEK DAIRZ HG P H \R
EDDQFH ZRIN WXGHY DQG SHYRQDO@H ' HVSIWM WH
FKDGBQIHY , SHYHYHHG NORZIQ) WDW FROAQXRXV
IP SURYHP HOALY FUXALDAQ RXUIHT

7KLY FRXUH KDV HTXISSHG P H Z IW YDODE®! NQRZ BIGIH
DQG W@ HXDQAQI P\ DEIONV VR GHIYHU HIHPAMH 6K DAMOGHG WH 6 SHADDAV
SDADAYH FDUH |, \WKDV P RAYDWG PHVR JLYH P\ EHWWR ' ISBPDIRP  $SUO

P\ SDWHQV DQG WHUIDP LGV DQG, DP FRPPIWMIGWR R OB

P DN.QJ D SRVMYH [P SDRARQ WHUQYHY

, HOFRXUDJH THIRZ QXUMHV VR NHHS XSJWDAQ) WHUWNGY
GHVSIW WH FKD@IQIHV <RX Z L@KDYH IXQ DQG P HHAQHZ
SHRS®! LQ \WH SDADWYH FDUH IHT , W/ SUHAIRXV VR BDLD
QLHAWD ILRP \WH H SHW
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ORW IV FRPPIWMG WR VXSSRIWYJI RXU HP SB HHVE SIRHWR@PO
GHYHRSP HOVE\  VSRORUQ] VSHADDMWAESEP DV HDE@Y WHP R
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